5'1&1muwamiﬁi"lLﬁumummmmgﬂu@mmwﬁmwaa nna.

2. 1Asgun1siUIN1ETlY (Overall Standards)

AWa.nsae

u/1A5997U

Wviune

NANISALEUGIY

LU b8, 65

DU W.A.65

WU 1.8, 65

ayUlasung 2

Jayvnguassa

2.1 d@nsadelninfuladesas 90 nasanszuulnintndas
fuannnanitlduude snidu nedlanidy

_ aunsoanglnaumely ¢ v.a. (%)
- SrelAuAund 4 vy ()

2.2 aunsastladedosseuluSowsssulnilélosas 95

aelu 4 ey GasSsuluaeanuwalonus)

- ausawnludedesseuvedllnihately 4 wou (309)
- ufludodosFouveadllnii iAund 4 Weu (Fo9)

laideanin 90%

laideanan 95%

100%

67

100%

100%

37

100%

100%

104

100%

Wi 1




FIPUNANTANTUNUANNIATFIUAMAINUINTVBS NN,

2. insgrunsliuInisialy (Overall Standards)

AWaE.NIZEq

U/ 1lAs99U

wWvane

NANITAIIUIIY

VDU 4.8, 65

DU N.A.65

WBU 3.8, 65

ayulasang 2

UJaynnguassa

2.3 nsauniaglnialgase

2.3.1 gl luwavuuneumhenniieuynie
- gruAmhelwihildasmnidiou (51e)
- Sl lwilumnguunioe

2.3.2 gl luwnidoseunie nnieu ynse
- ruAmhg i fldasmadiou (10)
- Srunudldlihindesiome (3e)

2.4 Faddluudtalwilundasiou

4

lideenindovas 95

(% |

- Indslu LL%@WfﬁﬂWﬂﬂﬁﬁUﬁﬂﬁWﬁ? (518)

- uuluwdwmtan Wi iaviun (s1e)

laitipanin 98 %

100%

laitlpenin 95 %

100%
25,046
25,046

100%

1,865
1,865

100%

26,911

26,911

100%
25,118

25,118

1,866

1,866

26,984

26,984

100%
50,164
50,164

100%

3,731

3,731

100%

53,895

53,895

PN 2
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2. ipsgrunsIRuInaialy (Overall Standards)

AWe.NTaq

U/ 1As99U

NANTISANLIUIIY

wWvine

LD 4.8, 65

WBU N.A.65 | oy 1.8, 65

ayulasung 2

UJaynnguassa

2.5 nautedoassuangldlnii wasanldsuries
Al 30 Jwinns lddesndn Sewas 100
- annsanausasveafldliia aelu 30 Swihns (3e9)
- eudnuvesldlviiuAundt 30 Yushns (Ges)
2.6 naudefoassuaingldlwilmisinsdwi (Call Center)

aelu 10 w1l laddaendndaeaz 90
- annsanpuiauvewr lEliii Al 10 uni

- ansaneumauvelluih 1undt 10 wndl

100%

laitiosnan 90 %

100%

100%

100%

100%

100%

100%

N 3
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AWe.Nzaq

3. 1asgrumsliusnisinisiniaSuuseiuiugldlnves nva.(Guaranteed Standards of Performance)

NAN1IANLEUAY
U/ laseu Wanane - deynadassa
\ou L.y, 65 | wieu w.a.65 [ wieu fl.y. 65| asulasang 2 v
3.1 panwlnila
3.1.1 mawdswesulnarmiiteu iR suusy (Planned Outage)
dnsugldlnihiRadadeuUasuuinsauiudiaus 300 KVA July
gnviy NIflaniau
nsudenulvl 100% 100% 100% 100%
- wdwasulniharmdibivesnin 3 Ju () 1 1 2
- wawenulniharmin deunin 3 U (518) 0 0 0
n1sugUReu 100% 100% 100% 100%
- UfvRnuiunuszezaaniudsly (310) 1 1 2
- lannsouiRnuiumuszeznaiudald (e) 0 0 0

Wi 4
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AWe.NLaq

3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

U/ 1lAs99U

wWnane

NANITAILIUIIY

LWADY LY. 65

WBU N.A.65 | oy 1.8, 65

ayulasang 2

Jaymnaassa

3.1.2 maudladgymbnidu dmsugldlninluenmauia
yiegmamnsauiinndasiouUasmunsuiudou
300 KVA uld oniiu nsdlanidu
- unladgmlnisu aelu 24 . (519)

- unladgmlaieiu 1y 24 au. (579)

100%

100%

100%

100%

N 5
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AWaE.N5ZEq

3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nvin.(Guaranteed Standards of Performance)

NaN13ANEUU
1/1ATe9Y wWviang Ugyngudssn
\ou LY. 65 | Wieu w.a.65 | wieu fl.y. 65| asulasana 2 v
3.2 szognaniigueldluihaglndveldlvii
(fuinaniuigueldlnihdssfuasufiRnu
Foulunsuinu) nsdlfiszuudminewiensgudn
32,1 SEUULSIFUAN (380/230 Taad)
32.1.1 gl dveRedsivesoualiiiu 30 uoud
3 Lwla
- wales 100% 100% 100% 100%
Aelu 1 Juring (51e) 4 8 12
A 1 Tuvinns (519) 0 0 0
- uenuAles 100% 100% 100% 100%
el 3 Juring (57e) 123 30 153
WY 3 Jwims (579) 0 0 0

i 6
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$189UHANTANTUNIUANNINTFIUAUANUINTVRS NN,

3. 1asgrumsliusnisinisiniaSuuseiuiugldlnves nva.(Guaranteed Standards of Performance)

Nan1IAL U
u/lAse9u wWanane — — — Jeunauassa
\ou L.y, 65 | wieu w.a.65 | wieu fl.y. 65| asulasana 2 v
3.2.1.2 flélnifivoindaimesouniundy
30 wand 3 Wi
- 1waLliag 100% 100% 100% 100%
Aelu 2 Juriinig (51e) 0 2 2
LAY 2 Tuinng (518) 0 0 0
- UanLunLilag 100% 100% 100% 100%
nelu 5 Juviinig (51e) 3 5 8
AW 5 UiN1T (518) 0 0 0
3.2.2 SYUULIISUES (22/33 1p7)
3.2.2.1 wieklaswuiasiuiulaiiny 250 1aike 100% 100% 100% 100%
nelu 35 Tuins (579) 0 q q
AU 35 TUiN1T (518) 0 0 0

Wi 7




FIPUNANTANTUNUANNIATFIUAMAINUINTVBS N,

AWaE.N5ZEq

3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

Nan1IAL LY
u/1Ase9u wWnang — — — Jeuauassa
\ou LY. 65 | wieu w.a.65 [ e fl.y. 65| asulasana 2 v

3.2.2.2 vidlolUasuunnsanAuiAunal 250 1A3le 100% 100% 100% 100%

e bilA 2,000 1ATLE

aelu 55 Juviinig (518) 0 0 0

LAY 55 TUNINIT (57) 0 0 0
3.3 svezamavaussfltinirfesveniedasizeoy
3.3.1 ﬂ?ii@ﬂ%@&ﬂ%lﬁ/\lﬂ’]LL@%'M%EJMEL‘U%EJu%élﬂ“LJizﬁJu 100% 100% 100% 100%

sl

aulu 15 Juviinis (57) 0 0 0

AU 15 JUINT (57) 0 0 0
3.3.2 M3dgAunanusziunsia i 100% 100% 100% 100%

el 3 winig (51e) 0 0 0

AU 3 Tunng (578) 0 0 0

i 8
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AWaE.N5TEq

3. wnsgrumslivsnisiinisiniauuseiunuglelnves nwn.(Guaranteed Standards of Performance)

1/ 1As99U

wWnane

Usynngusassa

3.3.3 n1sni9deutedeniou nentussauwsssuli
waglnfnsensu
- wuglldln anelu 5 Fwins (519)
- wugllgln LA 5 Twihims (37e)
3.3.4 nsnsadeUtedeudsuisatumssuniesiaviae
Tuazluasasuduanlnin
- avasuviseRaded ldlvihanelu 5 Juvihnis (e
- aTydeuviseRadod LY liLAY 5 Juviinig (31v)
3.3.5 NMSALAURUAIUSAS (Lumzﬁﬁrzﬂ%’lv\lﬂmaﬂ
yalglnin)

- gdlunsaelu 25 Fuvinnis

- AWHUNITAUE 25 TUNANS

)

100%

100%

95%

NaN1IALLUeY
Wow w.e. 65 | e w.A.65 | hau T.u. 65| agulasung 2

100% 100% 100%
0 0 0
0 0 0

100% 100% 100%
0 0 0
0 0 0

100% 100% 100%
0 0 0
0 0 0

N 9
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AWe.NTaq

3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NaNTIIANLEUUY
u/lAse9u Wane = — Jeunnavassa
Wow Ly, 65 | oy w.A.65 | ey fLe. 65| agulasuna 2 o
3.4 szaziaandelnAundu nsdignangnglnin
(fufnaniudgldlnindiss funasy fiRnuteuly
ASUNIN)
3.4.1 Jldlvisnedn
- laiag 100% 100% 100% 100%
aglu 1 3urinms (579) 16 18 34
AW 1 TunIn1g (579) 0 0 0
- uanLALiBY 100% 100% 100%
nelu 1 Juviinig (518) 195 214 409
AU 1 TunIng (579) 0 0 0
3.4.2 gliliselngy 100% 100% 100%
ety 2 Juvinis (519) 0 0 0
AU 2 TUNINS (578) 0 0 0

i 10
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N GRFELE

3. 1103575 lHEUINsInTs I Suuseiunugldlnves nWn.(Guaranteed Standards of Performance)

ulAseu

Wnune

NANITAUUIIY

WBU LY. 65

LWBU N.A.65 | DU 1.8. 65

a3Ulasang 2

Jaymnauassn

3.5 n1sIeRuAIUSUNRNeledArTauan AMNT
Suusenuluszezianiniun
Aoty 10 Tuvinnig (57)

WY 10 JUNINIS (519)

85%

100%

100%

100%

w11




