5'1&1muwamiﬁi"lLﬁumummmmgﬂu@mmwﬁmwaa nna.

2. 1Asgun1siUIN1ETlY (Overall Standards)

AWa.nsae

u/1A5997U

Wviune

NANISALEUGIY

LU b8, 65

DU W.A.65

WU 1.8, 65

ayUlasung 2

Jayvnguassa

2.1 d@nsadelninfuladesas 90 nasanszuulnintndas
fuannnanitlduude snidu nedlanidy

_ aunsoanglnaumely ¢ v.a. (%)
- SrelAuAund 4 vy ()

2.2 aunsastladedosseuluSowsssulnilélosas 95

aelu 4 ey GasSsuluaeanuwalonus)

- ausawnludedesseuvedllnihately 4 wou (309)
- ufludodosFouveadllnii iAund 4 Weu (Fo9)

laideanin 90%

laideanan 95%

100%

67

100%

100%

67

100%

Wi 1
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2. ipsgrunsluInisialy (Overall Standards)

AWaE.N5ZEq

U/ 1lAs99U

wWviane

NANITAIIUIIY

DU 4.8, 65

DU W.A.65 | oy 3.8, 65

ayulasang 2

UJaynnguassa

2.3 nsauniaelnialgase
2.3.1 gl luwsvuunerumhenndeuynieg
- gruAmhglwihildasmnidiou (51e)
- Sl lumaruunimn
2.3.2 gl luwsidoseuniie nnieu ynse
- gruAmhglwihildasmnidiou (51e)
- Srunudldlihindesiome (3e)
2.4 Fadslundanialninluudazidou
Laiffeaninfosaz 95
- Snadluudmialaf gl (1)

- uuluwdsmtan Wi iaiun (s1e)

laitioenin 98 %

100%

laitiosnn 95 %

100%
25,046
25,046

100%

1,865
1,865
100%

26,911
26,911

100%
25,046
25,046

100%

1,865

1,865

100%

26,911
26,911

PN 2
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2. psgrunsTiuInsialy (Overall Standards)

AWe.NTaq

U/ As99U

NANTISANLIUIIY

wWviane

LD 1.8, 65

WADU N.A.65 | oy .8, 65

agulasung 2

UJaynnguassa

2.5 nauteoassuangldlnii wasanldsuaies
aelu 30 Juvims Lddesnda Fewas 100
- annsanausasveafldliia aelu 30 Swihns (3e9)
- pousaveafllaiinAunin 30 Juvims (Ges)
2.6 naudefoassuaingldlnilmisinsdwd (Call Center)
aely 10 wil Lideundnfesaz 90
- annsanauiauvewr el Al 10 uni

- mmamauﬁwmmm;ﬂﬁw% LWAUNI1 10 U9

100%

laitioenn 90 %

100%

100%

100% 100%

100% 100%

100%

100%

Wi 3
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AWe.NTaq

3. 1nsgrunsliusnisinisiniaSudseiunuglelnves nwa.(Guaranteed Standards of Performance)

U/ 1As99U

wWvine

NAN15ALLIUITY

LWADU 1.8, 65

LADU N.A.65

WoU 3.8, 65

ayulasung 2

Jsymnaassa

3.1 panwlnila

3.1.1 nsudsvadulwarmunieuf iRy auwnu (Planned Outage)
dnsugldlnihnRadadeuuasuuinsauiunaus 300 KVA Yuly

gnviy NInlaniau
n1sudanuln

- wawasulnirarwmtnlddeenin 3 Ju (579)

- wAsvanulWina19mn Peunin 3 Ju (57w)

n1sUfUuRIY

- UuReuwiususzeziaindald (3e)
- WanansaufuRanuriunusseziiaiiuasl] (31e)

100%

100%

100%

100%

Wi 4




FIPUNANTANTUNUANNIATFIUAMAINUINTVBS NN,

AWe.NLaq

3. 1nsgrunsliusnisinisiniaSudseiunuglelnves nwa.(Guaranteed Standards of Performance)

NaN15ANTEUI
/1A Wy — ~ — Jayvnauassa
Wow L.y, 65 | Wieu w.a.65 [ weu f.u. 65| agulasung 2
3.1.2 maudludgmbnidu dmsugldlninluennauia 100% 100% 100%
WI0NAMNITUTIRARINIBUUAIUUINTINAUA LS
300 KVA Tuly snviu nsdignidu
- wilelaymndiagu anelu 24 au. (519) 0 0
- wiledaymviiagu 1w 24 e, (519) 0 0

Wi 5
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N GRFEAN

3. 1nsgrunsliusnisinisiniaSudseiunuglelnves nva.(Guaranteed Standards of Performance)

/1As99U

wWnane

NAN15ALIUITY

LD 1.8, 65

WABU N.A.65 | oy .8, 65

agulasung 2

UJaynnguassa

3.2 szognaniigueldluihglndveldlvii
(fudnanfudigueldlningsz fusazy foRmm
Foulunsuinu) nsdifiszuudminewiensgudn
3.2.1 SrUuMsaFusi (380/230 Thas)
32.1.1 gl fveRedsivesoualiiiu 30 uoud
3 1wla
LGN
Aelu 1 Twihns (519)
Y 1 Wims (579)
- UBNLYALIDS
nelu 3 Twihns (519)
WU 3 JWinms (579)

100%

100%

100%

100%
123

100%

100%
123
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AWe.NTaq

3. 1nsgrunsliusnisinisiniaSudseiunuglelnves nwa.(Guaranteed Standards of Performance)

u/lAseau Wanane RanTep Y Jeunnauassa
WPaw e, 65 | W w.A.65 | hau T.u. 65| agulasung 2 v
3.2.1.2 flélnihfivoindaimesouniundy
30 woud 3 ld
- LUALEBY 100% 100% 100%
Al 2 Twing (5he) 0 0
AW 2 JUin1g (518) 0 0
- YBNLUALLDY 100% 100% 100%
aelu 5 Tuinig (51e) 3 3
AU 5 TUYN1T (579) 0 0
3.2.2 SYUULIIOUES (22/33 A7)
3.2.2.1 yleulaswuinsiuiulaiy 250 1wl 100% 100% 100%
el 35 Tuing (518) 0 0
LAY 35 TUVNTT (519) 0 0

Wi 7
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nWa.Nszas

3. wnsgrumsbivsnsinsinihudseiunuglelnves nvna.(Guaranteed Standards of Performance)

1/ lase9u wWrvune Aanp T Jeumauassa
Wou w.e. 65| Wieu w.A.65 | heu H.u. 65 agulasung 2 v

3.2.2.2 Ml UasuunnsaAuAunIn 250 1ALD 100% 100% 100%

walailA 2,000 1ATLe

Aelu 55 Juriinig (51e) 0 0

AU 55 TUNNIT (579) 0 0
3.3 szeznaneuausifllniinfasvenietasisou
3.3.1 mﬂau%a;ﬂ%’lw%LLaw‘%amiLUﬁawé’ﬂUﬁzﬁu 100% 100% 100%

nstalnin

Al 15 Tuviinig (5he) 0 0

AU 15 TUNT (579) 0 0
3.3.2 mMsngAunanUseiuns i 100% 100% 100%

el 3 Jurinnms (579) 0 0

AU 3 TUNINT (579) 0 0
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AWaE.N5TEq

3. wnsgrumsbivsnisinsinihudseiunuglelnves nva.(Guaranteed Standards of Performance)

Nu/lase9u wWrvune Aanp Ty Jeumauassa
Wou w.e. 65| e w.A.65 | heu H.u. 65 agulasung 2 v

3.3.3 M3nsrvdeutadouiou eafuseiuwssulng 100% 100% 100%

wagluinsensu

- wuglldln anelu 5 Fwins (51e) 0 0

- wugllgln LA 5 Twiims (57e) 0 0
3.3.4 M3nsrvdeutadeuiuuientunsenuedesiame|  100% 100% 100%

IiwazluiaSasutuanlaih

- avasuviseRasded ldlvihanelu 5 Juvihnis (e 0 0

- avyaaeuviseRasdor LElviLAY 5 Juvins (31v) 0 0
3.3.5 NMYAURUAIUSANS (Lumzﬁﬁrzﬂﬁé’ﬂv\lﬂmﬁﬂ 95% 100% 100%

yalglniln)

- afiunsnnglu 25 Jurinnig 0 0

- AHUNITIAY 25 TUNINIT 0 0
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3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

U/ lAs99U

Wvane

NAN1ISAEIUIY

LD 1.8, 65

WABU N.A.65 | ou .8, 65

agulasung 2

Usynnguassa

3.4 szaziiandnglnAundu nsdignendnglniln

(HudnaaiungldlningseRuuasuf URnutouly

ASUNIL)
3.4.1 gldlwseidn
- LUALEDY
ety 1 Jurinig (51e)
WY 1 3uvn1s (518)
- YBNLUALLDY
Aoty 1 Tuinns (519)
AU 1 Uin1s (518)
3.4.2 gldlnselng
Al 2 Jurinig (518)

WU 2 JUYINN1S (578)

100%

100%

100%

100%
16

100%

195

100%

100%
16

100%

195

100%
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3. aasgrunsTiunisiinsindnuussiufugldinues nwa.(Guaranteed Standards of Performance)

Nan13ALHUeIU
N/ laseenu wWiang ” —— Jaymnauassn
Wou e, 65 | o w.a.65 |hew H.e. 65| asulasuna 2

3.5 n1sAngRuUAIUSUNRNelaedArTauan AMNT 85% 100% 100%
Suusznuluszezinatininun
Aoty 10 Tuvinnis (57e) 0 0

WY 10 JUNIS (579) 0 0
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