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2. ipsgrunsliuInisialy (Overall Standards)
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2. insgrunsliuInisialy (Overall Standards)

AWE.N5ZEq

NAN1IANLEUAY
/1As99u Wnang — — — Jeunnavassa
\Aiau 1.A. 65 | hau n.w. 65 | \eiau .. 65 | asulasung 1 v

2.3 msgruniagluinldass
2.3.1 gl luwavuuneumhenniieuynie Lyidesni1 98 %|  100% 100% 100% 100%

- gruAmhelwihildasmnidiou (51e) 24,747 24,854 24,953 | 74,554

- Srunugldliitlumsuuniome 24,747 24,854 24,953 | 74,554
2.3.2 gl luwnidoseunie nnieu ynse 100% 100% 100% 100% 100%

- Srudmhelwihildasmnidieu (51e) 1,858 1,870 1,859 5,587

- aﬁ’wmwﬁ%’lﬂﬂmmﬁaqﬁgﬂ%m (318) 1,858 1,870 1,859 5,587
2.4 Fndslundanilenlnilundazidou Lidosndn 95 %|  100% 100% 100% 100%

laitiaundnSawaz 95
- Snddduudmiali gl nih (1) 26,605 26,724 26,812 | 80,141
- Srunluudmidenluifmun (51e) 26,605 26,724 26,812 80,141
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2. iasgrunsliuIn1sialy (Overall Standards)

AWd.nszaq

NANIIANTUIY
u/1Ase97u wWvnng — Jeunadassa
\Aiou w.A. 65 | 1Aau n.w. 65| oy d.a. 65| aglasua 1| ¥ T
2.5 nautaiaessuangldluni ndsnlisuanias 100% 100% 100% 100% 100%
el 30 Juvinns lddesndn 3aeaz 100
- ansnsameudnuesildlnii anelu 30 fuins (Fe9) 1 2 1 4
- pourasegllwiAund1 30 Fuvhms (Ges) 0 0 0 0
2.6 nautaiaassuanglelnimisinsdwi (Call Center) laitloundn 90 %[ 100% 100% 100% 100%
malu 10 widi lddeeniniasaz 90
- awnsanauAnNve il angly 10 wni 0 0 0 0
- a11309UAINNYRE LW tAund 10 Wil 0 0 0 0

M 3
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3. wmsgrunshiuinisinisiuiafuuseiuiugldlneas nwn.(Guaranteed Standards of Performance)

NAN1IANTEUI
NU/1AT99UY Wy Jeyvnguassa
\fiou 1.A. 65 | thiau n.w. 65| whiau A.a. 65| agllasana 1| ¥ 7
3.1 Aanwlnia
3.1.1 mMsudwedulnarmiiiouftifinu auunu (Planned Outage)
dnsudlilihfidadandowdasunasiuiudans 300 KVA July
gnviu NIegniau
nsudenulyl 100% 100% 100% 100% 100%
- wdsveaulviharsilidesndn 3 Ju (318) 0 0 0 0
- wdswadulnihamtn deenii 3 u (378) 0 0 0 0
nsUfdRaY 100% 100% 100% 100% 100%
- UfTReuiuuszeynaiudaly (s1e) 0 0 0 0
- liansaufiReuiunuszeynaiudaly (s1e) 0 0 0 0

Wi 4
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NANISAILIUIIY

u/1Ase9u Wviane = — — UJaynnguassa
\Aiau .. 65 | hau n.W. 65| thiau H.a. 65| agulasuna 1

3.1.2 maudladgymbnidu dmsugldlninluenmauia 100% 100% 100% 100% 100%
yiegmamnsauiinndasiouUasmunsuiudou

300 KVA ZulU eniiu nadianidu
- uilvdaymlidiagu anelu 24 . (318) 0 1 1 2

- wiledaym vy 1Au 24 . (519) 0 0 0 0
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nvin.(Guaranteed Standards of Performance)

NAN1IALUUNUY
u/1As99u Wane = — — Jeunavassa
\fiou 1.A. 65 |Whau N, 65(1hau d.a. 65| asulnsuna 1 v
3.2 szognaniigueldluihaglndveldlvii
(fuinaniuigueldlnihdssfuasufiRnu
Foulunsuinu) nsdlfiszuudminewiensgudn
3.2.1 SLUULIIRLAN (380/230 Taad)
32.1.1 gl dveRedsivesoualiiiu 30 uoud
3 a
- LURLIY 100% 100% 100% 100% 100%
Aol 1 Juriinig (519) 4 0 3 7
AU 1 AUnIn1g (519) 0 0 0 0
- UBNWALLDY 100% 82% 100% 100% 94%
Aelu 3 Fuviinis (379) 72 83 90 245
LAY 3 TUVNNIT (518) 16 0 0 16
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3. 1asgrumsliusnisinisiniaSuuseiuiugldlnves nva.(Guaranteed Standards of Performance)

NAN1SALHUY
u/lAse9u wWanane — — — Jeuauassa
\fiou 1.A. 65 | 1A n.w. 65 | thau il.a. 65 | agulasuna 1 v
3.2.1.2 flélnifivoindaimesouniundy
30 wonl 3 Ll
- wnALdiag 100% 100% 100% 100% 100%
nelu 2 Tuyinig (519) 0 0 0 0
LAY 2 Juvinig (518) 0 0 0 0
- yanLunLiles 100% 100% 100% 100% 100%
ety 5 Tuyins (519) 0 0 1 1
AU 5 Tuinng (518) 0 0 0 0
3.2.2 SYUULIISUES (22/33 1p7)
3.2.2.1 wieklaswuiasiuiulaiiny 250 1aike 100% 100% 100% 100% 100%
nelu 35 Juviinig (57) 0 0 0 0
LAY 35 TUNINIT (518) 0 0 0 0

N 7
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NAN1SALEUIY
u/1Ase9u wWnang — — — Jeunavassa
\Aiau 1.A. 65 | hau n.w. 65 | \hiau .. 65 | asulasung 1 v

3.2.2.2 BawlasruInsiuiuiunin 250 LA 100% 100% 100% 100% 100%

ua LA 2,000 1AdLe

nelu 55 Tuyiinis (51e) 0 0 0 0

AW 55 1UVNNIT (518) 0 0 0 0
3.3 svezamavaussfltinirfesveniedasizeoy
3.3.1 ﬂ?ii@ﬂ%@&ﬂ%lﬁ/\lﬂ’]LL@%'M%EJMEL‘U%EJu%élﬂ“LJizﬁJu 100% 100% 100% 100% 100%

sl

nelu 15 Juviinig (518) 0 0 0 0

WU 15 YUvinIg (518) 0 0 0 0
3.3.2 nsaneAunanysziun syl 100% 100% 100% 100% 100%

nelu 3 Juinig (519) 0 0 0 0

AU 3 TUYNg (579) 0 0 0 0

i 8
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3. 1nsgunsusnisinsiwihSuuseiunugldlveues nun.(Guaranteed Standards of Performance)

NANIIANLUIY
ulasenu wWviune = — — Jaunnaudassa
o 1.A. 65 | Ao n.w. 65| oy U.a. 65 | agulasuna 1 v

3.3.3 Mannadeudedesdou entusedunsasuliiii 100% 100% 100% 100% 100%

wagluiinsgnsu

- wugllgln anglu 5 Fwihnns (57e) 0 0 0 0

- wugllgln LA 5 Jwvihnns (57e) 0 0 0 0
3.3.4 ManTadeutefesSuiatiunseuedes e 100% 100% 100% 100% 100%

IiuagluasasuRuanlai

- avvaeuviseRnseildlniaiely 5 uinns (57e) 0 0 0 0

- aTyvdeuvizeRnerldlniAy 5 uvinns (578) 0 0 0 0
3.3.5 m3seAuiuaiNs (unsaadldlnenan 95% 100% 100% 100% 100%

yolylnin)

- eflunisnelu 25 Juviinig 0 0 0 0

- ALHUNISAY 25 JUYNg 0 0 0 0

i 9
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NAN1IALUUNY
u/lAse9u wWanane — — — Jeunavassa
Ao 1.A. 65 |Whau n.w. 65(1hau d.a. 65| asulnsuna 1 v
3.4 szaziaandelnAundu nsdignangnglnin
(fufnaniudgldlnindiss funasy fiRnuteuly
ASUEIW)
3.4.1 Jldlvisnedn
- LwALiias 100% 100% 100% 100% 100%
nelu 1 uinig (57) 18 12 14 a4
AU 1 3UYNg (579) 0 0 0 0
- uaNLYALIIDY 100% 100% 100% 100% 100%
Aol 1 7uviing (51e) 293 307 222 822
AU 1 3UYNNg (57) 0 0 0 0
3.4.2 gliliselngy 100% 100% 100% 100% 100%
el 2 Twing (37) 0 0 0 0
AU 2 JUYinIg (579) 0 0 0 0

N 10
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NANITAIIUIIY
u/lAseau Wanane — — pa— Jayvnaassa
\fiau 1.A. 65 | hau n.w. 65| whiau H.a. 65 | asulasuna 1
3.5 N15318RUANUSUNIE AL TANS DIRUER ATUT 85% 100% 100% 100% 100%
Sudsenuluszeziianinivium
Aoty 10 Juvinns (51e) 0 0 0 0
LAY 10 JUINIS (579) 0 0 0 0
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