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2. ipsgrunsliuInisialy (Overall Standards)

NANISAILIUIIY
1A Wine — — UJaynnguassa
\fiau .. 65 | 1hiau n.w. 65 | whiau .a. 65| agulasung 1
2.1 d@1asadnelnirfuladesas 90 nasanszuulwiidndes laitfaenan 90% 100% 100%
Huannalasuude sniu nsalaniiy

- aunsenglnAunely 4 v.u. (A59) 17 11

- 9elAuAuNI 4 v.3. (AS9) 0 0
2.2 d@nansaunbatedosssulusansenulninlasesas 95 laitloenan 95% 100% 100%

nely 4 wau GauSswluaednualdnys)
- aunsaniludedessvuvedlilvihnnelu 4 Weou (Fo9) 0 0
- whletefaasouvasgldlnn iundt 4 Weu (Fo9) 0 0
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2. insgrunsliuInisialy (Overall Standards)

AWE.N5ZEq

U/ 1lAs99U

wWnane

NAN15ALLIUITY

WaU X.A. 65

AU N.W. 65

Wau d.a. 65

ayulasana 1

Jaymnaassa

2.3 nsauniaglnialgase
2.3.1 gl luwavuuneumhenniieuynie
- gruAmhelwihildasmnidiou (51e)
- Sl lwilumnguunioe
2.3.2 gl luwnidoseunie nnieu ynse
- ruAmhg i fldasmadiou (10)
- Srunudldlihindesiome (3e)
2.4 Faddluudtalwilundasiou
laitiaundnSawaz 95
- Snddduudmiali gl nih (1)

- uuluwdwmtan Wi iaviun (s1e)

laitiaenin 98 %

100%

laitipeinin 95 %

100%

24747
24,747
100%
1,858
1,858
100%

26,605
26,605

100%

24,854
24,854
100%
1,870
1,870
100%

26,724
26,724
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2. iasgrunsliuIn1sialy (Overall Standards)

WNANISAILEUGY

Nu/lasenu wWiune ~ ~ — UJaynnauassna
\Aou w.A. 65 [ 1Aau n.w. 65 | whiau H.a. 65 | agulasung 1

2.5 nautaiaessuangldluni ndsnlisuanias 100% 100%

aelu 30 uinnis Lidiaendn $eeay 100

- ansnsameudnuesildlnii anelu 30 fuins (Fe9) 1 2
- pourasegllwiAund1 30 Fuvhms (Ges) 0 0
2.6 nautaiaassuanglelnimisinsdwi (Call Center) Livesndn 90 %|  100%
melu 10 wdi hitdaendn3awaz 90
- awnsanauAnNve il angly 10 wni 0 0
- a11309UAINNYRE LW tAund 10 Wil 0 0

M 3
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3. wmsgrunshiuinisinisiuiafuuseiuiugldlneas nwn.(Guaranteed Standards of Performance)

NAN1IANTEUI
N/ lasssy Winne - — Ugunauassa
\fiou 1., 65 | thiau n.w. 65| whiau 4.a. 65 | a3Ulasung 1 o
3.1 Aanwlnia
3.1.1 mMsudwedulnarmiiiouftifinu auunu (Planned Outage)
dnsudlilihfidadandowdasunasiuiudans 300 KVA July
gnviu NIegniau
nsudenulyl 100% 100% 100%
- wdsveaulviharsilidesndn 3 Ju (318) 0 0
- wdswadulnihamtn deenii 3 u (378) 0 0
n1sUfUReY 100% 100% 100%
- UfTReuiuuszeynaiudaly (s1e) 0 0
- liansaufiReuiunuszeynaiudaly (s1e) 0 0
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NANISAILIUIIY

u/1Ase9u Wviane = — — UJaynnguassa
\Aiau .. 65 | hau n.W. 65| thiau H.a. 65| agulasuna 1

3.1.2 maudladgymbnidu dmsugldlninluenmauia 100% 100% 100%
yiegmamnsauiinndasiouUasmunsuiudou

300 KVA ZulU eniiu nadianidu
- uilvdaymlidiagu anelu 24 . (318) 0 1

- wiledaym vy 1Au 24 . (519) 0 0
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nvin.(Guaranteed Standards of Performance)

NaNTIIANLEUUY
u/1As99u Wane = — — Jeunavassa
\fiou 1.A. 65 |Whau N, 65(1hau d.a. 65| asulnsuna 1 v
3.2 szognaniigueldluihaglndveldlvii
(fuinaniuigueldlnihdssfuasufiRnu
Foulunsuinu) nsdlfiszuudminewiensgudn
3.2.1 STUULSITLEN (380/230 Taad)
32.1.1 gl dveRedsivesoualiiiu 30 uoud
3 Ld
- lwAles 100% 100% 100%
Aol 1 Juriinig (519) 4 0
LAY 1 TUiNNT (579) 0 0
- uonlALiles 100% 82% 100%
nelu 3 Turinig (51e) 72 83
AU 3 TUNNT (579) 16 0
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3. 1asgrumsliusnisinisiniaSuuseiuiugldlnves nva.(Guaranteed Standards of Performance)

NAN1SALHUY
u/lAse9u wWanane — — — Jeuauassa
\fiou 1.A. 65 | 1A n.w. 65 | thau il.a. 65 | agulasuna 1 v
3.2.1.2 flélnifivoindaimesouniundy
30 wonl 3 Ll
- LaLliag 100% 100% 100%
nelu 2 Tuyinig (519) 0 0
LAY 2 Juvinig (518) 0 0
- UBNLYALIBY 100% 100% 100%
ety 5 Tuyins (519) 0 0
AU 5 Tuinng (518) 0 0
3.2.2 SYUULIISUES (22/33 1p7)
3.2.2.1 wieklaswuiasiuiulaiiny 250 1aike 100% 100% 100%
nelu 35 Juviinig (57) 0 0
LAY 35 TUNINIT (518) 0 0

N 7
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NAN1SALEUIY
u/1Ase9u wWnang — — — Jeunavassa
\Aiau 1.A. 65 | hau n.w. 65 | \hiau .. 65 | asulasung 1 v

3.2.2.2 WaUUasIUIATINAWALNIT 250 LAILD 100% 100% 100%

ua LA 2,000 1AdLe

nelu 55 Tuyiinis (51e) 0 0

AW 55 1UVNNIT (518) 0 0
3.3 svezamavaussfltinirfesveniedasizeoy
3.3.1 mﬂau%arzﬂﬁfﬂw%}me%ﬂmﬂ%awé’ﬂﬂizﬁ’u 100% 100% 100%

sl

nelu 15 Juviinig (518) 0 0

WU 15 YUvinIg (518) 0 0
3.3.2 M3dgAunanusziunsia i 100% 100% 100%

nelu 3 Juinig (519) 0 0

AU 3 TUYNg (579) 0 0

i 8
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3. 1nsgunsusnisinsiwihSuuseiunugldlveues nun.(Guaranteed Standards of Performance)

NANTIANEUIIY
ulasenu wWviune = — — Jaunnaudassa
o 1.A. 65 | Ao n.w. 65| oy U.a. 65 | agulasuna 1 v

3.3.3 MInsrvdeutodosseu eatussaunssduliih 100% 100% 100%

waglnvnsensu

- wugllgln anglu 5 Fwihnns (57e) 0 0

- wugllgln LA 5 Jwvihnns (57e) 0 0
3.3.4 MI3nsrvdeutedosSeuiviiuniseuaiesinniie 100% 100% 100%

IiiuarluiaSasutuanlvii

- avvaeuviseRnseildlniaiely 5 uinns (57e) 0 0

- aTyvdeuvizeRnerldlniAy 5 uvinns (578) 0 0
3.3.5 m3seAuiuaiNs (unsaadldlnenan 95% 100% 100%

yolglni)

- eflunisnelu 25 Juviinig 0 0

- AHUNISAY 25 TUYIINNT 0 0

i 9
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NAN1IALUUNY
u/lAse9u wWanane — — — Jeunavassa
Ao 1.A. 65 |Whau n.w. 65(1hau d.a. 65| asulnsuna 1 oo
3.4 szaziaandelnAundu nsdignangnglnin
(fufnaniudgldlnindiss funasy fiRnuteuly
ASUEIW)
3.4.1 Jldlvisnedn
- \uaLiias 100% 100% 100%
nelu 1 uinig (57) 18 12
AU 1 3UYNg (579) 0 0
- uaNLYALIIDY 100% 100% 100%
nelu 1 Juinig (519) 293 307
AU 1 3UYNNg (57) 0 0
3.4.2 gldlnaelng 100% 100% 100%
el 2 Twing (37) 0 0
AU 2 JUYinIg (579) 0 0

N 10
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NANITAIIUIIY
u/lAseau Wanane — — pa— Jayvnaassa
\fiau 1.A. 65 | hau n.w. 65| whiau H.a. 65 | asulasuna 1
3.5 N15318RUANUSUNIE AL TANS DIRUER ATUT 85% 100% 100%
Sudsenuluszeziianinivium
Aoty 10 Juvinns (51e) 0 0
LAY 10 JUINIS (579) 0 0

w11




