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2. ipsgrunsTiuInisialy (Overall Standards)

AWe.NTaq

/1As99U

wWniane

NAN15AILIUITY

U 3.A. 65

DU N.NW. 65

DU 4.A. 65

ayulasuna 1

UJaynnguassa

2.1 d@ransaanelnirauladesas 90 nasanszuulnindndas
fuannanitldFuuds snidu nsdignidu

- awnsoselnAuniely 4 v, (%)
- SrelwAwAunin ¢ v.a. (ady)

2.2 gusandletedeseuludewseulninlddosas 95

nelu 4 heu GasSsuluanednuaiones)

- annsauflitedesFeuvesldlninnelu 4 Weu (3e9)
- ufilvdodesFouvesdldlviin iAundn 4 Fou (Fo9)

laitlaen3 90% 100%

17

laitlaen3 95% 100%
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2. insgrunsliuInisialy (Overall Standards)

AWE.N5ZEq

NAN1IANLEUAY
/1As99u Wnang — — — Jeunnavassa
\Aiau 1.A. 65 | hau n.w. 65 | \eiau .. 65 | asulasung 1 oo

2.3 msguniaeluinlyasa
2.3.1 gl luwavuuneumhenniieuynie Lyidesni1 98 %|  100%

- gruAmhelwihildasmnidiou (51e) 24,747

- ﬁﬁuau;ﬂﬁWWwiume%uuwﬁqwmm 24,747
2.3.2 gl luwnidoseunie nnieu ynse 100% 100%

- Srudmhelwihildasmnidieu (51e) 1,858

- ai’mau;ﬂ%’lﬂﬂmmﬁaﬂﬁgwm (518) 1,858
2.4 Faddlundwmilanlniluudasisiou Laidosndn 95 %|  100%

laitisninfowas 95
- RQ]/@?NSLULL%@WfﬁWIWﬂﬂﬁﬁUEﬂﬂWﬁ? (318) 26,605
- Sulundmilalwiiivas () 26,605
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2. iasgrunsliuIn1sialy (Overall Standards)

AWd.nszaq

NAN1IANLUIIY
Nu/lasenu wWiune ~ ~ — Ugunnauassa
\Aou w.A. 65 [ 1Aau n.w. 65 | whiau H.a. 65 | agulasung 1 o
2.5 nautaiaessuangldluni ndsnlisuanias 100% 100%
aelu 30 Tusinms lidesndn Sewaz 100
- ansnsameudnuesildlnii anelu 30 fuins (Fe9) 1
- pourasegllwiAund1 30 Fuvhms (Ges) 0
2.6 nautaiaassuanglelnimisinsdwi (Call Center) laitloanin 90 %[  100%
aelu 10 uii Lideenindewaz 90
- awnsanauAnNve il angly 10 wni 0

- a11309UAINNYRE LW tAund 10 Wil

M 3
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3. wmsgrunshiuinisinisiuiafuuseiuiugldlneas nwn.(Guaranteed Standards of Performance)

NaNITANLTUSIUY
N/ lasssy Winne - — Jayvnguassa
\fiou 1., 65 | thiau n.w. 65| whiau 4.a. 65 | a3Ulasung 1
3.1 Aanwlnia
3.1.1 nmsudwesulianniiio iR muuku (Planned Outage)
dnsudlilihfidadandowdasunasiuiudans 300 KVA July
gnviu NIegniau
Y o
nsusauln 100% 100%
- udwesulniharmdhlddesnin 3 Ju (579) 0
- wsvenulnihawuii desni 3 Tu (519) 0
QYRR 100% 100%
- UfTRnuiumuszazaiwd sl (310) 0
- WanansauuRnuiunussesa gl (51e) 0
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NAN1SALTEUIY
u/1Ase9u Wviane = — — UJaynnguassa
\au w.A. 65 | 1hau n.w. 65| iau fi.a. 65| asUlasuna 1
3.1.2 maudladgymbnidu dmsugldlninluenmauia 100% 100%
V30ONAVNTTUNRARIMIIBUUAIIUIATINA UGS
300 KVA Tuly snviu nsdignidu
- uilvdaymlidiagu anelu 24 . (318) 0
- wiledaym vy 1Au 24 . (519) 0
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nvin.(Guaranteed Standards of Performance)

NAN1IALUUNUY
u/1As99u Wane = — — Jeunavassa
\fiou 1.A. 65 |Whau N, 65(1hau d.a. 65| asulnsuna 1 v
3.2 szognaniigueldluihaglndveldlvii
(fuinaniuigueldlnihdssfuasufiRnu
Foulunsuinu) nsdlfiszuudminewiensgudn
3.2.1 STUULSITLEN (380/230 Taad)
32.1.1 gl dveRedsivesoualiiiu 30 uoud
3 Ld
- [wALlag 100% 100%
Aol 1 Juriinig (519) q
AU 1 AUnIn1g (519) 0
- uonlALiles 100% 82%
nelu 3 Turinig (51e) 72
AU 3 TUNNT (579) 16
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3. 1asgrumsliusnisinisiniaSuuseiuiugldlnves nva.(Guaranteed Standards of Performance)

NaN1IANLEUUY
u/lAse9u wWanane — — — Jeuauassa
\fiou 1.A. 65 | 1A n.w. 65 | thau il.a. 65 | agulasuna 1 v
3.2.1.2 flélnifivoindaimesouniundy
30 wand 3 Wi
- LUALiDY 100% 100%
Aelu 2 Juriinig (51e) 0
LAY 2 Tuinng (518) 0
- UBNLYALLDY 100% 100%
nelu 5 Juviinig (51e) 0
AW 5 UiN1T (518) 0
3.2.2 SYUULIISUES (22/33 1p7)
3.2.2.1 mloulaswuinsiuiulaiy 250 @i 100% 100%
nelu 35 Tuins (579) 0
AU 35 TUiN1T (518) 0
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

Nan1IALHUeIUY
u/1Ase9u wWnang — — — Jeunavassa
\Aiau 1.A. 65 | hau n.w. 65 | \hiau .. 65 | asulasung 1 v

3.2.2.2 vidlolUasuunnsanAuiAunal 250 1A3le 100% 100%

e bilA 2,000 1ATLE

aelu 55 Juviinig (518) 0

LAY 55 TUNINIT (57) 0
3.3 svezamavaussfltinirfesveniedasizeoy
3.3.1 mﬂau%arzﬂﬁfﬂw%}me%ﬂmﬂ%awé’ﬂﬂizﬁ’u 100% 100%

sl

aulu 15 Juviinis (57) 0

AU 15 JUINT (57) 0
3.3.2 msangAunanyseiunsialain 100% 100%

el 3 winig (51e) 0

AU 3 Tunng (578) 0
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3. 1nsgunsusnisinsiwihSuuseiunugldlveues nun.(Guaranteed Standards of Performance)

NANTIANEUIIY
ulasenu wWviune = — — Jaunnaudassa
o 1.A. 65 | Ao n.w. 65| oy U.a. 65 | agulasuna 1 v

3.3.3 MInsrvdeutodosseu eatussaunssduliih 100% 100%

waglnvnsensu

- wugllgln anglu 5 Fwihnns (57e) 0

- wugllgln LA 5 Jwvihnns (57e) 0
3.3.4 MI3nsrvdeutedosSeuiviiuniseuaiesinniie 100% 100%

IiiuarluiaSasutuanlvii

- avvaeuviseRnseildlniaiely 5 uinns (57e) 0

- aTyvdeuvizeRnerldlniAy 5 uvinns (578) 0
3.3.5 ASIWAURUAIUSANT (Lum@ﬁﬁrgﬂﬁ?lﬂamaﬂ 95% 100%

yolglni)

- efiunsniely 25 Tuinig 0

- AHUNISAY 25 TUYIINNT 0
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NaNTIIANLEUUY
u/lAse9u wWanane — — — Jeunavassa
Ao 1.A. 65 |Whau n.w. 65(1hau d.a. 65| asulnsuna 1 v
3.4 szaziaandelnAundu nsdignangnglnin
(fufnaniudgldlnindiss funasy fiRnuteuly
ASUNIN)
3.4.1 Jldlvisnedn
- \uaLiias 100% 100%
aglu 1 3urinms (579) 18
AW 1 TunIn1g (579) 0
- UBNLYALLDY 100% 100%
melu 1 wihns (57) 293
AU 1 TunIng (579) 0
3.4.2 gliliselngy 100% 100%
ety 2 Juvinis (519) 0
AU 2 TUNINS (578) 0
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3. 1asgrumsliusnisinisiniaSuuseiuiuglelnves nva.(Guaranteed Standards of Performance)

NANITAIIUIIY
u/lAseau Wanane — — pa— Jayvnaassa
\fiau 1.A. 65 | hau n.w. 65| whiau H.a. 65 | asulasuna 1
3.5 N15318RUANUSUNIE AL TANS DIRUER ATUT 85% 100%
Sudsenuluszeziianinivium
Aoty 10 Juvinns (51e) 0
LAY 10 JUINIS (579) 0

w11




