Uszdnmaunsngimy

swmumamsm"ﬂLﬁmmmmmmgm@mmwﬂ%mi Y9 AWA.

mslihduginipandunetinianused

.119551UAUmATA (Technical Standard)
0.0 WnIFIUTIRUlNThigedelii (Reiide-vie)
0.0.0 WIAULNTUSTUL o0& 1A

aun anillviihveagldlvl ALRALLIIY TIaldvs HAN13IAUTIAY ngme)

(Foanuiiusznaums uaxiiey Tudt wou U vian Ninuseiu o Llat (1A7d) 1#1193514 eoxlo-obo.o AT Tldinasgu

k1]

nu.




. 1n3gIuAumAlla (Technical Standard)

1Y

0.0 MATFIULTIRUINT ARl (Renide-1e)

TUNANTTHN Lﬁumummmmgmﬂmmwﬁmi Y9 NN,

mslwihdugiinpavnsnaediniamused

e.0.0. Wssruliiluszuy ma 103 (anlagavilduszuuiming)

adu | @t | 2999 anuninusiu Tufeu Y ARBELSIIUN ALY o tia AU AU | Han1TIALTI REGENT
# il (Weanun nueauamsede 1 Tap Awandld | augalussuudiviie
' = Ao 9 B %
wUas,szperinaninaniiing.) Mauseiut [T s A | drunsentasiy | deuUas L S I Fv—" N
usern(haan) (te13) mo.aaco 07 | 11955Y
nu.




. 1n3gIuAumAlla (Technical Standard)

1Y

0.0 MATFIULTIRUINT ARl (Renide-1e)

FUNANITAN Lﬁumumummgm@mmwﬁms Y89 AN,

mslwihduginpaivisuneduniansed

o.0.a Wssnulniluszuy be 13 (aalaganiduszuudmie)

adu | @t | 2999 anuninusiu Tufeu Y ANRBELSTUNIALTY o wla | fuada ATIUN | Han1sinusau REGENT
# il (Wean i Mueauamsevde 1 Tap Awndld | augalussuudiniie
' = Ao 9 o v
wUas,szperinaninaniiing.) Tiauswiun [T el oA | Adumtientag niloudaq A Ty Tollg
,, s Thavi (@) =
Auuss(laan) ao.a-mo 3 | 1193
nu.




o HM3gIuAumAila (Technical Standard)

0.0 MATFIULTIRUINT ARl (Renide-1e)

o.0.@ h5IUNANTUSEUU Lo Tat

FIYNUHANTANTUNUALLIATFTIUAMAINUIANT VoS n¥lA.

mslihdugfinpanudinetinilansd

o v o B o Y ' B o Ao vvd 9 o
adun | Yo nirle,b anuniausaiu Aadeussiu Hialing Han15 iU CRERZE
(@Woanuil,vaneauamsedives, | Tuil o U a1 Hiausedy o e (1A73) F NE
szggvitnvsiouyas () e R
woo-bao 1Ian
nu.




o. 105z uGmATla (Technical Standard)

0.0 WnIFIULTIRUlNThigedelii (Rpiide-vie)

o.0.¢ h5IUNATUSTUU snco Tt

F1H9IUNANTTAN Lﬁumumummgwu@mmwﬁm'ﬁ U89 AN,

mslihduginieanndunetinianused

o v o B o Y ' B o Ao vvd 9 o
adun | Yo nirle,b anuniansaiu Aadeussiu Hnling HANTIALIIAY VB
(@Woanuil,vaneauamsedives, | Tuil o U e Hiausedy o e (1A73) F NE
szezynndionuas (i) e | Ry
o - o 1ai
nu.




F1E9IUNANITAN Lﬁmmmummgm@mmwﬁmi U9 ANA.

o, 1AsgIUFuMsTRUIAILY (Overall Standards)

mslwihduginpaivisuneduniansed

NulATenu W NANSANTIUNTT Ugymguassd | wunews
n.f. a.n. n.4. lnsua o
b.e ansaelnihauladovas <o nasanszuuniTndes liidesnit <o % | ®o00% ®00% | ®coo % .
tuannanildiuuds snifu nedanidu
- aunsadngliliunely « vaed) & - -
- elAuAundn & wa.nd) - - -
oo aunsandlutodosseuludowssiuliih Wiosay xe litlosnin <& % | @00% ®00% ©00% nu./um./us.
melu @ o Gasssuduaednuaionys)
- anunsaunludeseaeuvesldlnihaely « ey (309 - - -
- ufilvdodoaFouvesililuiiiuni « Wou (Go9) - - -
o.an NIl a3 Ul
b0 Jiotiilunsuunsmheyniow Nnse Litleeni ¢k % | @00 % | @00 % | eoco %
- grumbeliihildssmaiioue) oo, Do - -
- '«ﬁ’m’gwﬁsﬂvﬂuLﬁumﬁuuwﬁy’wm(i’]EJ) o, oo - -
.o Al lundissgumig nndeu NNy ©00 % ©00% | @00 % | @oo %
- a'mmmhalw%ﬁi%ﬁmﬂLaau(i’]&J) & ®0m - -
- aﬁ’m’gwﬁsﬂwhlﬁumLﬁaqﬁy’mm(iw) & ®om - -




F1E9IUNANITAN Lﬁmmmummgm@mmwﬁmi U9 ANA.

mslwihduginpaivisuneduniansed

o, 1AsgIUFuMsTRUIAETLY (Overall Standards)

NulAsanu g HAN1SALENNS Uymauassd | wanew
n.a. a.a. ny. | lsnae
. Sndslundmilanlnitludasioulsitosninforay «e Laiveeni ©®00 % | @00 % | ®oo % us.
&%

- ”ma'ﬂfuLL%’qwﬁlwﬂﬂﬁﬁwﬁ%lWﬂw(iw) 6n6Y, VR - -

- Srunuluud i i) 616, VR - -
b.¢ peutefoussuangldliin ndewnlasudides melu mo T ©00 % ©00% | ©00% | ®@oo % us.
13 litesninfevas eco

- annsaneumanesliluinmelu mo fuins (3o9) & - -

- ppumamueglluiiAun mo fuins (Ges) - -
.5 peutesosssuain(dlnihnilnsdny (Call Center) melu oo | ladtfoundn ©00% | ©00% | ©oo% Liflessenalina
Wi lidesninfesas wo 0% AU

- anunsaseuAn e Lilninely oo wnil - - - o

- pouAN MY LElAUNT1 oo W - - -




F1E9IUNANITAN Lﬁmmmummgm@mmwﬁmi U9 ANA.

mslwihduginpaivisuneduniansed

an. 103gIUALNITIIUININlUTINs I SudseAududldluihues nuln. (Guaranteed Standards of Performance)

Uy

Wniung

NaN1ISALIUNIS

f.A.

da.m.

n.8.

lasung o

Uayvnguassd

NUYLYAA

.0 AUAINLNTN
o.0.0 MIkdwadulindrmiuioufiRnunuusy (Planned
Outage) dwisuldluihAndmiiondamwuasutuioud soo kva
Fuld onviunsdl anidu
nswdasul
- uwdwedulniharmthlidesnin m u (518)
- udwesulniarmin deeandt e T (310)
MsUURNU
- UftRnwiunusyeznafiuindaly (se)
- ldewnsaufiRnusnusseznaiiudsld (s1e)

®@oo %

®@oo %

nu.

a.0lo NMsuitedyminihdu dwmsudldlniluunmeauaniown
NAMNTIY NARAMITDUUAIULIATINAUAIS moo kva Tuleniiunsdlanidu

- unlatgymlnisu nelu oe v.a. (579)
-undgmlaiheu iy o B, (319)

®@oo %

nu.




TIBNUNANTANTUNUALINTFIUAMAINUINT VB9 NYA.
mslwihduginpaivisuneduniansed

an. 10IgIUALNITIUINslUTINs I SudseAududldluihues nua. (Guaranteed Standards of Performance)

Uy Wvisne NANISALEUNNT Ugymguassd | wunews
n.0. a.0. .8, lasung o

oo szeznaiiveldliiiselviveldlni (uanuddldlnihd sy .
fuuazufoRnudeulvasuiunsdissuudmienseusguds
00,0 STUULIIRUA (neo/oao 1av)
nv.e.e ;ﬂ%‘lﬂ/\lﬁﬁﬁﬂuaﬁma%mdmﬁu oo wauy e Lila ®@oco % ®@oco % ®@o0o % ®00%
- LwALileg
Melu o Tuyinns (518) - - -
AW o UINIT (518 - - -
- uNWALDY ®@oo % @00 % ®@oo % ®00%
melu € Twihns (51e) @m - -
WY & UIng (518) - - -

a.lb.ol Glilniiveilinesvnaiunit mo ueud a ta ua.
- wALdlag ®00 % ®00% ®00% ®00% lifersean
o o WNANT
nelu o s (319) - - - - .
a v o ABUUNTIIVD
Wu o Jwinig (e - - - - aoEo
- [21217N N8 1o ]

- usnwALlies ®00 % % % % SwaALA

nulu @ Tuvihms (91e) - - - - moAmila

Vin @ Juviinis (51w . _ _ )




F1E9IUNANITAN Lﬁmmmummgm@mmwﬁms U9 ANA.

mslwihduginpaivisuneduniansed

a. WnsgIuiunslivsnmsTlunnisiisuseiuiuglalniives na. (Guaranteed Standards of Performance)

Ny

Wngne NanISALIUANT Uayvnguassd | wunewms
n.A a.n. n.4. lnsua o
PCAG) i%UULLSﬂﬁugﬂ (ole)/enen LAA) @00 % ®@o0o% ®@o0% ®o00% ua./nu.
onolo.e NI INAULNAY b&o ATl
- ey e uriinig (519)
SN @ Ung (579) - - -
n.o.o.lo NialUauInTINAULEAL b&o 1A kAkINY booo A7 ©00 % ©00% | ®00% | ®oco% un./nu.
) _ _ B
-aelu @ Twrinis (519) B _ B
SIAU @& TWnT (519)
.o SzEvRARoUauesiillwihewevioseusou Un/UL.
6n.6n. ﬂ’]ﬂ@ﬂ%@l}ﬂ‘ﬁ?\lﬂﬂLLazﬂﬁ%@ﬂﬁiLﬂaﬁu%ﬁﬂUiﬁﬁumﬂ‘fﬂWﬁ? ®00 % ©@00% | @0 % | ®oo %
-mely mo Jurinnig (51e) ®0 - -
-1U wmo AUNINIT (57) - - -
on.enlo N1STAURENUTEAUNT L ®00 % ©0 % | 00 % | ®oco %
- ey wo Furiing (519) o - -
-1U o AUNINIT (57) - -




TIBNUNANTANTUNUALINTFIUAMAINUINT VB9 NYA.
mslwihduginpaivisuneduniansed

a. WsgIusunslivsnmslunnisinisuseiuiuglalniives nwa. (Guaranteed Standards of Performance)

/A5 Wngne NaNISALIUANS Uayvnguassd | wunewn
n.9. a.n. n.4. losua o

mam MINTIAEUTS0uSeY eafusAuwsssulniuazlvih ©00 % ©00% | ®o00% ©00% un./nu.
NTENTU

- wugldlnidh aely @ Fwiinis (e) & - -

- wugllgloiin A & Twihms (319)
aae NMInTdeutedosseuisfunmssumhelnihuas ©®00 % ©00% ©00% ©®00%
Tuiasasuduanlud - - -

- nyRdeuvseRasegliluih mely @ Jwhms (51e) - - -

- nyRaeuviseRnsar il iy & Uy (57)

*& % ®00% ®00% ®00%

on.en.€ MIPPAURUAIUSNS(AIUSASTEER)ALTunsialddasnia sl il
Tovay w& - - - @uN3aveNe

- afiunsnely ee Tuiinig (379) - - - waldynnsel

- AHuNITLAU b& TUNIT (570)




TIBNUNANTANTUNUALINTTIUAMAINUINT YOI A
mslwihduginpaivisuneduniansed

a. WsgIusunslivsnmslunnisinisuseiuiuglalniives nwa. (Guaranteed Standards of Performance)

Uy

Wniung Nan1sALIuUNIg

A.A. da.m. n.8.

lasung o

Uayvnguassd

VUL

a0 Jiolusean
- LuRLiag

“UNALLBY

. szezadglnAundu nsdgneadneliihuiaantunglilndsy

Ruuazuufnuieuluasuiou)
Muly o TWinsse)
N e duninisse)

Melu e Tuiinsine)
VW e JUYIN15(579)

®@oco %

®00%

U

UL./U8.

a.clo Jldlnselng

Melu o Tuiinisine)
WY o Juriinisise)

®00%

ANNAUA

o.& NMIPRuAUSUNMelneans e Ruanmunsulseiulusseznan =E&%

el @0 Tuihinisisne)
WU e@o AUWNN15(579)

% % %

U




