USEAAD UL B

smmumamsm"wLﬁuammmmmgmﬂmmwﬁmi Y9 AWA.

nsliluhdiugfimaanunsunevimianshe

1annsglshumeda (Technical Standard)

52
]

1.1 wnsgrusssiulivhiiqadrebliah (gaiide-ne)

1.1.1 usesruldalussuy 115 103

aaun anilllshvolulalv Leiadusssu Aivalavia HANTINUTIY NUEWR)

(Foanuiiusznounis uawith Fuit weuld] nan Aauseiu 3 1la (1Ad) ledsnnsgiu 109.2-120.7 163 lallehnmsgru

nu.




1. 1asgrlgumain (Technical Standard)

Py
=~

1.1 spsgrunssiulihiigadrebliah (gaide-e)

FUNANITHN Lﬁumummmmgmﬂmmwﬁmi Y9 NN,

nsliluhdiugfimaanunsunevimianshe

1.1.2. usstulilshluszuu 33 107 (. aelagenisluszuudihe)

a1y | annd eOF anuiiausedu fu ioulal [eiadoussiuitaldiia 3 wa At Leussiudl | wansinuseiu MU
i Tk (@oanuil mnoiauamiotle nan Tap dwadd | ugelussuuddihe
wlas seedrhennaning,) fifoussiun | fanndaeed) | fduhaoudabdn | faloua Bmuﬁaqﬂ @mmgw lalld
wsasin(ladu) (a3) 31.3-34.7 107 | W9
nu.




1. 1asgrlgumain (Technical Standard)

Py
=~

1.1 spsgrunssiulihiigadrebliah (gaide-e)

F9UNANITAN Lﬁumumummgm@mmwﬁms Y89 AN,

nsliluhdiugfimaanunsunevimianshe

1.1.3 ussblahluszuu 22 107 (ugalagavildlussuudihuhe)

a1y | annd eOF anuiiausedu fu ioulal [ehiadousstuivalaits 3 ila Ay leussdud | wamstausedu MUYLR)
i Tk (@oanuil mnoiauamiotle nan Tap fwald | ugaluszuudvinhe
wlas seedrhennaning,) finuseius | flaondined) | ddudalowdas tulouvas Ewumagd @mmﬁm lalld
[dhuussi@adad) (173) 31.3-347 @3 | W9spu
nu.




F19UNANITAN Lﬁmmmmmmgmﬂmmwﬁmi Y9 ARA.

nshllhduniniranmnsinetmionshd

1 anmsgrlghuimaila (Technical Standard)
1.1 spsgrunssiulihiigadrebliah (gaide-e)

1.1.4 usestuldalluszuy 220 Thad

o

o = = o o B N v Ao m o o o
aAMNUN D NWW.1,2 ADTUNIALIINU NRAAYLLIINU NIALAVIN WANTTIALIIAU VNYLNA

(Foanuit vanslavamisedinhd, | Yuit weuld nan ASausesu 3 g (1Ad)

lelsnmssu lallelsnmssu
szpddhondlouvas (1) o ’

200-240 T

.




1. 1nsgrlshumaiia (Technical Standard)

Py
A

1.1 spsgrunssiulihiigadrebliah (gaide-e)

1.1.5 wsesruldalluszuy 380 Thad

iﬂmmmamisﬁLﬁumumummgm@mm‘wu’%mi U9 ANA.

nsbllhdhugfimaanunsunevimianshe

fAun o nin.1,2 A01UNTALIFU LA adeusesu #aldis NAN1TIALL I NUEWA)
(@Hoanuit vanslavamisedivhd, | Yuit weuld nan ASausesu 3 g (1Ad) i ol
LRI LRI
szpddhondlouvas ()
342 - 418 Tad]
nu.




F189IUNANITAN Lﬁmmmmmmgm@mmwﬁmi U9 NN,

2. snpsgrishunisltuinsiald (Overall Standards)

nsliluhdiugfimaanunsunevimianshe

NuUAATINU ke HAN1IANTAUNTT Bzy,maqﬂas@ B9
1.8, .. .. Insuna 1
2.1 annshaelivhdulldesas 90 wdsanszuuldahdhaes lJoshdr 90 9% | 100% 100% 1000 % .
thuannaildsulds sy nsdignidu
- agnnshdelwdunelu ¢ 2.3.0d) 145 - -
[Hhelvidwauhd 4 wa.(%) - - -
2.2 annsaldldbdoaioulutoswiulluh ldosas 95 ilJoshdr 95 9% | 100% 100% 100% nU./un./us.
melu ¢ deuldesselduaedndaldnws)
- annsaldlidbdeszouvelellallihanglu 4 iwou (Fes) : : —
- EIH@EJQL?&JuﬁJa@HIMWLﬁuBﬂ 4 fou (399) - - -
2.3 mbauhihellhilldese Ul
2.3 ALl uwaruuhdshhennieu ynse Ifoshdr 989 | 100% | 100% | 100 %
wa@aaiﬂwﬁ@aémmﬁau(iw) 32,355 - -
- aﬁ’wua@@lwhmﬁuwﬁy’wmmEJ) 32,355 - -
2.3 Aefladlllsluniiiohehutule yoidou nose 100 % 100% | 100% | 100 %
QT\@T@@aiw@wﬁ@ﬁmmﬁau(iw) 5,069 - -
- ﬁwua@@lmuwmLﬁm‘ﬁwm(iw) 5,069 - -




F189IUNANITAN Lﬁmmmummgm@mmwﬁmi U9 NN,

nsliluhdiugfimaanunsunevimianshe

2. snpsgrishunisltuznisiald (Overall Standards)

NuUAATINu ke NANTALTIUNNT Bzy,mqﬂas@ NUYLR
19,8, WA, .. Insuna 1

2.4 $hdsluldoiablvnluldaziieulddeshdhdosas 95 lilJoshdnosoe | 100 % 100 % 100 % us.

- ﬁ"@ah@wﬁh@w@ﬁ@@h@w(sw) 37,420 - -

- f\i’m’gu%Ew@ﬂv@wﬁwm(sw) 37,420 - -
2.5 notdbIoudsuatgldllh vdsnldiushies melu 30 Suh 100 % 100 % 100% 100 % un.
s doshdhdewas 100

- mmaama’uﬁwmma@@hmqmtﬂu 30 Juhins (Seq) 11 - -

- poudamebeldbiniAuhd 30 Yuvinng (Fes) - - -
2.6 netdhdoasouandadllumsinsdld (call centen) nnelu 10 | Iddoshdro0% | 100% 100% 100% Uldossremaldra
ua M%BE%% 90 AIANIUIUIN

- annsaneusasvebeldlinnely 10 ui - - - e

- pousanmelglalwiAuhd 10 uil - - -




F189IUNANITAN Lﬁmmmummgm@mmwﬁmi U9 NN,

nsliluhdiugfimaanunsunevimianshe

3. 3,J’lmgﬂ@mmi@ﬁmiﬁﬂﬂﬁmih@']%’uﬂizﬁuﬁ@@lw@wm ANA. (Guaranteed Standards of Performance)

anaminssu fiRndeilouamunasauiudeld 300 kvd dulsddunsdlgniau
gyl anelu 24 v, (57e)
dfldgglilivheu iy 28 wa (510)

/lAseu lhyane HANIANTUNNT liymguaskd | vaneive
e, n.a. fie. | lesuna 1
3.1 anunlilsh nu.
3.1.1 MsbdsvasulihdshiiteufiRnusmuun (Planned
Outage) dwiliglalilih Adndshalowdasunasauitudsld 300 kva Fu
10 edunsd gnidu
msldaulv 100 % 100% 100% 100%
- [dsosulilahdrshuhidhloshdr 3 fu (50 - - -
- [dsosullwhdrehulldoshdn 3 Yu (310) - - -
M3 URau 100 % 100% 100% 100%
- UitReuitunusyeznaniikdbddd one) - - -
- [lasnsougsinunuszesnanibddd Ge) - - -
3.1.2 mebdldalgmlllshdu dwitelallihlusamauanies 100 % 100% 100% 100% nu.




F189IUNANITAN Lﬁmmmummgm@mmwﬁmi U9 NN,

nsliluhdiugfimaanunsunevimianshe

3. 3,J’lmgﬂ@mmi@ﬁmiﬁﬂﬂﬁmih@']%’uﬂizﬁuﬁ@@lw@wm ANA. (Guaranteed Standards of Performance)

N lAseny Ll waing NANSALEUNNT Bzy,maqﬂas@ B9
L. .A. i lasuna 1
3.2 syozianigveldliahsrelhalveldllvh Guanutidlallhdse ua.
LﬁuLLasﬂﬁﬁ’ammﬁauisumi@au)ﬂizﬁizwﬁi’w@w@am@@'3
3.2.1 SYUULSITUAT (3807230 Tadwl)
3.2.1. Llldllahfivefivbdvunalahiu 20 wedsl 3 wia 100 % 100% | 100% | 100%
- LAl
el 2 Jurins (57e) - - -
Ny 2 Juvinis (e - - -
- UBNLURLIDY 100 % 100 % 100 % 100%
ety 5 WWrinnsg (51e) 89 - -
WY 5 Juvinis (51e) - - -
3.2.1.2 [lldlllshiivefinbduuaiiubd 30 wednl 3 ia U,
- [waLlad 100 % 100% 100% 100% Udssseen
o o NEN1T
nely 2 Jwihnig (57e) - - - - .
a v o ANUUNIIVD
WU 2 Uvnnig (518 - - - - sadedinnd
(2121200 N5
- uenALiled 100 % % % % S
el 5 Juriinig (57e) - - - - 30A3ula




WY 5 Juvinnng (51w

F189IUNANITAN Lﬁmmmummgm@mmwﬁms U9 NN,

nsllluhdiugfimaanunsunevimianshe

3. mmg’n@mﬂﬁ@ﬁmiﬂbﬂﬂﬁmﬂv@ﬁuﬂ‘ixﬁuﬁﬂ@@h@wm AnA. (Guaranteed Standards of Performance)

EI'WBJ’]EJ

Nu/1Aseu NANTALTIUNTT m@quﬂai@ NUEN9)
191.. n.A. o, |leaswai
3.2.2 SYUULIIIUGT (22/33 1A7) 100 % 100% 100% 100% un./ny.
3.2.2.1 deuvasvuasudulaliu 250 e
-melu 35 Juvinig (5e)
-W 35 Jwihnig (57w) - - -
3.2.2.2 waloutaswuasauduldiiu 250 103e LdlahAu 2000 wWite 100 % 100% 100% 100% un./nu.
-aelu 55 Juvinis (919) . _ B
-WY 55 Jwinig (57w) } } _
3.3 izaznmmauauaaﬂ@lv@@awaﬁEaﬂﬁau uRL/us.
3.3.1 msToudadldlihuasvidonisiasundnusedunslalih 100 % 100% | 100% | 100 %
-mely 30 Jwihnig (519) 11 - -
SW 30 Juvinig (579) - - -
3.3.2 mMbdeAunanUseiunslg il 100 % 100 % 100 % 100 %
-mely 20 Jwihnis (519) 42 - -
W 20 Jwvihnng (57w) - -




F189IUNANITAN Lﬁmmmummgm@mmwﬁmi U9 NN,

nsliluhdiugfimaanunsunevimianshe

3. mmg’n@mﬂﬁ@ﬁmiﬁbﬂﬂﬁmﬂv@ﬁ'uﬂ‘ixﬁuﬁ@@h@wm AnA. (Guaranteed Standards of Performance)

NuAATINu ke NANITALTIUNTT m@quﬂas@ NUYLR
1.8, .. v, Insuna 1

3.3.3 nsnsavdelidhdeaiou Wertusysuuseiublahuaylihnsensu 100 % 100% 100% 100% un/nu.
- vliefldllih anel 5 Suvhms () 7 - -
- wligflalbligh (A 5 wihms (319) - - -

3.3.4 n3nsnaelidbdeaieuiesuntduhbellshuasluasaudu

[l 100 % 100% | 100% | 100%
- pynaeuvidodtdagldlivh nelu 5 Ywing (e) - - -
- syaeuviodtsdadldlinh 1Ay 5 Twihnis (319) - - -

3.3.5 nbahedudlehusmdehuinmsaeneaniiiunsldilleshdy 95 % 100% 100% 100%

Liouas 95 nsdl avia
- gufunsnegly 25 Fuvhinig (5e) - - - S
- adumsiiu 25 uwhnis (379) - - - wslslynnsdl




3. mmg’n@mﬂWiﬁu%ﬂﬂiﬁalﬂﬁmﬂv@ﬁuﬂ‘ixﬁuﬁﬂ@@h@wm AN, (Guaranteed Standards of Performance)

F189IUNANITAN Lﬁmmmummgm@mmwﬁms U9 NN,

nsliluhdiugfimaanunsunevimianshe

Uy

EITW&I’]?J

Nan1sALIuUNIg

b8,

Nn.A.

a

4.8,

Tasuna 1

miqu"das@

VUYL

3.4 syuziahdelnAundy nsdignandiellshudaenudldindisy

Suuazdfifnudeulvastdi
3.0 1[fladlwsneidn
- LwRLileg
mely 1 Jwihnsse)
W 1 Jwihnisise)
“UanLRLies
mely 3 Jwhnsise)

Vi 3 Juvinnns(sne)

100 %

100%

100 %

100 %
20

100 %

100 %

Ul

3.0 2 glalwsneTitg)

melu 2 Tuinis(se)

Vw2 Juvinnns(sne)

100%

%

UL./U8.




3.5 mEdedldsuiidelnadrrdetuanmuisulsefiluszovinan
ANNRUA
ety 10 Jwihnisie)

Wiy 10 Juvinisiae)

85%

%

%

%

U




