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2. 3npsgrusunsTuinsmly (Overall Standards)

mslwihduginpavisuneduniansed

NuAasEnu Wvisne NANISALLUNT aymauassd | wunews
4. n.A. e asuna 2
2.1 anansanglilihAulasesay 90 waaanssuulnindndag laitioeni1 90 % 100% 100% 1000 % .
Huanualasunds enviu nsdignidu
- aunsanglnAunelu 4 v.u.(@s) 128 131 -
- PglnAwAuNIN 4 %.31.(A59) - - -
2.2 anunsoudludedossouludeassulnih 14%osas 95 laitioenin 95 % 100% 100% 100% nu./um./ua.
ety 4 ey Gaassuduanednualdnus)
- anansaunludeseasouvesldlnihagly 4 Hieu (509) - - -
- unledeseasouvedldlniinfundt 4 Weu (589) - - -
2.3 mysuniag i ildass va.
2.3.1 gl lusvuuneumieyniiou ynse Litlesndn98% | 100% | 100% | 100 %
- gumnglihlgasmniiowsie) 30,972 31,101 -
- uugldlnlunsuunnmunse) 30,972 31,101 -
2.3.2 gl lundiosgmumiie ynvieu ynae 100% | 100% | 100 %
- gAmmhelihnlgaswnisieuie) 100 % 4,914 4,924 -
- ugldlnlundiomiamun(ne) 4,914 4,924 -
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2. snpsgrusunsluinsmly (Overall Standards)

u/lAsau Whuwne NANSALTIUNNS Yaymauassd | vnews
1.8, N.A. N losuna 2

2.4 Jpdslundmianliirlunsazipoulddasninievay 95 laitdeanin 95% | 100% | 100 % 100 % ua,

- Yndaluudanillnilviiuglglndie) 35,886 | 36,025 -

- uaulukdmdan liiisrua(se) 35,886 | 36,025 -
2.5 neudesaassuaingldlni vdanlasuafos aelu 30 Jwh 100 % 100% | 100% 100 % s,
n5 lideeninsesar 100

- anunsanauAnnvelilniinaiely 30 Twinis (5e9) 2 3 -

- mouAn e LEluiiAundt 30 Juihms (5e9) - - -
2.6 nautasoassuan(aludrniansdns (Call Center) melu 10 | laitdeen3n 90 % | 100% 100% 100% Lisiossonaldna
w1l lltlesnindesay 90 AINIUUTIUANN

AUN.
- asaneuAnuvesEldiniiangly 10 wii - - -
- poumauvewLElwiAundy 10 w1 - - -
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3. 1msgrusunsusnsaluinisii SudseAududldluihues nila. (Guaranteed Standards of Performance)

NuAasEnu

Wsiung Nan1sALIuUNIg

1308, W.A. 3.8,

lasuna 2

Uaymnguassa

VUYL

3.1 Aaunlidi

3.1.1 mMakdweasulniharmiiioUfuRnuniuik (Planned
Outage) dwugliluihnfanmilowlasvuiasiuiudaus 300 kva Ju

U snviunsal gnidu

AswaIRUln
- wisvesulniharemilddesnin 3 Tu (518)
- wisvesuliharemin Yeenin 3 Tu (57e)

MsUjuRnu
- UjtRnwiiumussezafiwriudald (51e)
- lanunsaufuRnuenussesianiudall (31e)

100 % 100% 100% 100%

100 % 100% 100% 100%

nu.

3.1.2 maunladgminidu dwsudldliluanmauanseiwn 100 % 100% 100% 100%

QnamMNIs NRndandowdasuuinsiuiudsus 300 kva Tuldeniiu

nsfignidu
- unladgminisu aelu 24 .. (519)
-uwndgmlaheu iy 24 3. (579)

nu.
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3. 1msgrusun1susnsaluinisini SudseAududldluihves niln. (Guaranteed Standards of Performance)

NuAATINu wWhnane NANSANTIUANT aymauassd | wunews
BN N.A. N losuna 2
3.2 szpznaniiteldliiinselvsiveldlnih (uanudidldlnihdsy ua.
fuuazyfuRnudeulvasuiunsdszuudminensenegudy
3.2.1 STUULSIRUAI (380/230 Taash)
3.2.1.1 {ldlwihiivetiwesvunaliiiAu 30 wod 3 wa
100 % 100 % 100 % 100%
- LwRLileg
melu 2 Twinis (51e) 5 9 -
AW 2 Tuiins (518 - -
100 % 100 % 100 % 100%
- UNUALDY
melu 5 Twinis (51e) 56 63 -
WY 5 UINg (518 - - -
3.2.1.2 {lilwihilvefinesuuaAunii 30 uewd 3 wia ua.
~wmidles 100 % 100% | 100% | 100% Lisioessam
mely 2 Tuvihnis (5he) - - - - Hans
WY 2 Ui (5 - - - - e
- FAFANULAND T
- uanaLliles 100 % % % % AwaAu
melu 5 Twinis (51e) - - - - 30A3ula
WU 5 Uvng (518 - - - -
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3. wnsgruiunsbiusnsnlunnistiihsudseiuiugldlniives nvln. (Guaranteed Standards of Performance)

N/ lAseny Wvisne NANISAMRUNNT Uayvnguassd | wunewms
4. n.A. N lasuna 2
3.2.2 SYUULIIIUGT (22/33 17) 100 % 100% 100% 100% un./ny.
3.2.2.1 valpwUasvunnsiuiuliiy 250 13
-melu 35 Juriins (5he) 2 il -
SN 35 Juins (57w) - - -
3.2.2.2 nlauwvasrunnsiuiulaiiu 250 wike waliiiy 2000 1A7Le 100 % 100% 100% 100% un./nu.
-nelu 55 Wvinng (51e) ) ) )
-WAU 55 JWng (519) ) ) )
3.3 szevianovauesiiflilwiniewevioseusou UR/UL.
3.3.1 msleuderliluihuagviensidsundnuseAunslalui 100 % 100% | 100% | 100 %
-nelu 30 Juiinig (5he) 34 - -
AN 30 duninig (57w) - - -
3.3.2 MsIgAunanUsEiunsLy i 100 % 100 % 100 % 100 %
-melu 20 Juhinig (5he) 29 15 -
AW 20 Fuvinnng (57w) - - -
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3. wnsgruiunshiusnmsnluinisiiihsudseiuiugldlniives nvln. (Guaranteed Standards of Performance)

N/ lAseny e NANISAMRUNNT Uayvnguassd | wunewms
4. n.A. N lasuna 2
3.3.3 NSRSV DIS U NenusEauksasulnTuazlninsgnsu 100 % 100% 100% 100% un./nu.
-wugldlnidh el 5 Fwiins () 1 - -
- wugllgloiin A 5 wihms (319) - - -
3.3.4 N5R5IRERUTRS RS suRIRUN s umhelWiwazluiasasutu 100 % 100% 100% 100%
Abwiin
- asvaeuvisednsedlilnd mely 5 Jwihns () - - -
- asvaeuviseRnsor Ll 1y 5 Twims (519) - - -
3.3.5 M3LAURUAIUINIS(EUTNsTEmaiunsialitesndy 95 % 100% 100% 100% asd nvin lal
Saway 95 U150V
waldnnnsdl

- gflumsagly 25 durinig (51e) - - -
- andunsiAu 25 Juying (578) - - -
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3. wnsgruiunsbiusnsnlunnistiihsudseiuiugldlniives nvln. (Guaranteed Standards of Performance)

NulAsaau Wvane Nan1IALIUNS Uymaguassd | vanewvg

4. n.A. N lasuna 2

3.4 szgzladnglnaundu nslgnendnglihudaaniunglilndse us.
RuiazUfiRnulsuluasudiu)

3.4.1 fldlnsnedn
- LALEeY 100 % 100 % 100 % 100 %
melu 1 Juihnisse) - . _
nu 1 Jwihnisise) . } _
“UBNALLDY 100% 100 % 100 % 100 %
ety 3 Twihnsie) a4 B _
Ny 3 wihnsee) . n _

3.4.2 glaliselng 100% % % % va/un.

el 2 Yuihinisisne) } B .
Wiw 2 Juviinis(sie) _ _ )

3.5 nsdnedumuSuiidnsleedarietuaanufisuss fulussozina 85% % % % U,
A1%UA
melu 10 Twihnsise) . B} _
WL 10 Jwinis(se) . B} _







