1.AsgIuAUmAailn (Technical Standard)

s1ENmwaﬁuﬁmm@mmmgmﬂmmwﬁmi Vo3 NN,

ms ihdugiimnansunenueniuag

v Y
1.1 asgrunseau lihingaae lwih gande-ue)

111 s Wi lussuy 115 @)

szduaeu nsngiau 2565

aoil lwhwe s vl

Foanunsznoums uazie)

o A ay Ao o
U AU ‘]J 1387 NIAUIIAU

VoA v Ao ywd
Annasusay nialdns

3 ld (199)

WaNSIALTIAU

TAuasgiu 109.2-120.7 13

Ti'ldmasgiu

HNane

nl.




1.111@15311!511@1,71?1% (Technical Standard)

v v Y
1.1 nasguuseau Iidhngas e lvih qande-ue)

i18\1114Waﬁ%ﬁu\ﬂuﬂ13J3J1@]§§§1uﬂmﬂﬁ"l‘ll§ﬂﬁ 03 N¥in.

ms ihdugiimnandunenueniuag

1.1.2. n3eau Ilihluszuy 33197 (@ galaganilsluszunsiniie)

T
=

oo 2 = P P I PP — T T
ddui anil | 2993 anmiansany Fu o 7 Aundoussaundaldng swla | dwde | Awsedun Han3 IAusaAn
Tl (Foa N MBI UEIHS oniTD 1l Tap Mualday a yaluszuudimiie
uilagszesvinnnamianu)) | Adaussdua | faoila | Adunfeunasdm | wdeudas | usegaea?d) Idwasgu Nildwasge | vunemg
= o 2, ~
(4n7) usan(1an) 31.3-34.7 121
nl.




PUEUNAA T UANNIATFIUANNINLIENS 209 NHA.
ns i dauginipanananneuenioung
1.41m33 115 WwmATlA (Technical Standard)
1.1 mma‘gﬂmmﬁuiﬂﬁqﬁ@mahmw’\h (am‘?‘i%@-mm)

1.1.3 usaaulinluseuy 22 13 (a4 qalaqeuiislussunaiming)

o = R p— Ao N Y P PSR R P
adud | anndllvin | aeas ANUNTAUIIAL Tu mou 1 ALRRELIAUTIR A 3a | Aunide | Ausesui HANTIAUTIAY

(TOADIUN, MNNLIATANTaT a0 Tap | Awansled o g luszuuame

] = dln/ o 3 v
ulas,szezvieannanil(nu) | PTauNAWY ————T 3o ” wia | Auusega - — VLR
Panil | Asuudaulasinu Ifumsgu Tl
. , , wilae | (eR)
(A7) TEN[ I 20.9-23.1 10 HIRTFIU
n.




mmmm@oﬁ’qLﬁmmmmmmﬁm@mmwu?‘m@ 289 NN,

nslindauniinipanangnanuaaiouns

1.81m33 115 WwmATlA (Technical Standard)

1.1 1msgusssuliiafqndnenin (3pize-1e)

1.1.4 w39 WA luszy 220Tas0

. 1 p—— PoaE—— 2 T do e T .
aeun | Tanun. 1,2 ADTUNTALIIAU S mau ARt N A NANITIALIIAU
4 2 4~ . . N de o Y B
(@aanun, uuneLavisedines, srazinsannuaautlag(a.) waidausasu | via 3 waTaan)
VPG
Ifunsgu Tildnmsgn
200-240 Taail
nyl.




mmmm@oﬁ’qLﬁmmmmmmﬁm@mmwﬁmi 289 NN,

nslindauniinipanangnanuaaiouns

1.81m33 115 WwmATlA (Technical Standard)

1.1 1msgusssuliiafqndnelnin (apize-1e)

1.1.5 w3 lWA luszuy 380 et

. 1 p—— PoRE—— 2 T do 2 T .
aeun | Tanun. 1,2 ADTUNTALIIAU Su mau ANLRALILIAY DR TR NANITIALIIAU
4 2 4~ . . N de o B
(@aanun, uuneLavisedines, srazinsannuaautlag(a.) waidausesun | 3 waTaar)
WNELWR
Ihumnsgiu TilAnmsgnu
342-418 Toail
nl.




2. mmgwumﬂﬁu?miﬁqiﬂ (Overall Standards)

FILTURANITAN HUUANNIATIIUAUNTNLITN 7189 NN,

ns i dauginipananeneueaiouns

NOMYCERS LI Whnang HANNIATHUU feymgiassn UNEIWR
ne.65 &p..65 ne.65 | wana
2.1 gnunsnang i Aulafasas 90 uasanszuuindades Wuann laitfaandy 90 % 100% 100% 100% | 100% - nil.
naftldsuuds anifu nadlgnia
_gnunsnang lAunel 4 2.0, (a%) 92 -
e T ALAUNGN 4 %.N.(ﬂg‘é\‘i) -
2.2 ansnsoudladeiecBeuludecusssuliin ddeuas o5 nely 4 ladtfaandn 95% | 100% 100% | 100% | 100% - nil./us. /.
wanGasFuuiduanaansnianes) - -
-anunsoun ladafeFauaes ldininielu 4 heu (309) - - - .
-wiladedasFauaesdldlwinniundt 4 heu (G309) -
2.3 nseumise i ldess
2.3.1 Fld A lwansuunaumdeynipeu nnae laifeend1 98 % | 100% 100% | 100% | 100% - g
—dﬁuﬁﬁMuQHTWﬁﬂﬁT%@?qnnLﬁﬂu(?w) 28775 -
-ﬁwuqucﬂ%’lﬂﬁﬂummuw%\mum(i'm) 3986 -
2.3.2 Hld Wi lwanilieseumiag b e 100 % 100% 100% | 100% | 100% -
“Supiag il niFam(ae) 28775 -
-ﬁwmu;ﬂﬂﬂﬁf]LWLﬁme”wm(iw) 3986 -
2.4 Anasluudentian i luuiszinenliteandndessy o5 lideend1 95% | 1009 100% | 100% | 100% )
angsluudonit i WU s (e 39761 ) e
. v Y
-auulundanilan i iausa(ane) 32761 )




FILTURANITAN HUUANNIATIIUAUNTNLITN 7189 NN,

nslindauniiniranangnanuaiouns

2. mmﬁ’mmﬂﬁﬁmiﬁﬁﬂ (Overall Standards)

nu/lazanu whusng NANTIANNIY flyvngilassn | wsnewg
nAsE | dane | neoe | lasung
2.5 pavdadasFauangld in udsanlafuanias nnalu 30 dui 100 % ©00% | ®00% | ®00% | ®@oo% - ug.
n1s lddeendnfasas 100 i
- aunsoneuAnNTesld ey © -
30 SW¥nns (309)
- auAnneesd I WAnAundn 30 Ju v nns (G‘:@\‘i) -
2.6 PaUdasadFauaneld i n19Insdnet (Call Center) nnel 10 v 100% 100% | 100% | 100% - U/
¥ ladfeenan 90 %
W lddeandnfesas 90 g/
- gnunsomauAnNesld Winne Ty 10 wn - - - - nil./
- pauAnNges I lWiRundY 10 wan - - - - 1.
*|3ifinq
TEITUNA
a1 nal.
dnanng
AN
q1na1n
g




FILTURANITAN HUUANNIATIIUAUNTNLITN 7189 NN,

nslindauniinipanananenuaniouns

3. wmsgunsliLEnsinas i fudseiuiugdldnihaes nvln. (Guaranteed Standards of Performance)

Niageanu

whung

NANITANTWIY

NA..oe

dn.oc

NY.o&

asuna

tymaiassa

UNHEILWE

3.1 Anunnlnsi
3.1.1 ma‘ﬁmﬁuiﬂﬁqmwﬁ’]Lﬁﬂﬂﬁﬂ“ﬁmummwu (Planned Outage)
z&’mi”mfl%lﬂﬁwﬁﬁmé?wﬁ@LLﬂmmmmmuﬁuﬁ%Leri 300 kva 3wl e
nstil niau
nsuaasy in
-wdgrenyninanantihlddesndn 3 94 (319)
-Rsresyinaaauntih deentn 3 1 (318)
nsUfiiReu
-ﬂﬁu"‘mmﬁumm:mmmﬁLﬁ\ivlfj” (3781)

ldanansadfrmenusnnssazoaiudsld (e

100 %

100 %

100%

100%

100%

100%

100%

100%

100%

100%

nil.

3.1.2 mMauit iy Iinay duwsudld i lwanmeaunavsewsgaanss
PRnsemiaunasrnsannussus 300 kva auldanidunsdigniau
- un Ty inay el 24 .. (318)

undymlinsy  Aw 24 1a(9a)

100 %

100%

100%

100%

100%

nyl.




TIEUHANTANHL ’]‘LA[’*]’WNN’]ﬂ?ﬁWHQMQWW‘LG‘ﬂ’]T’HﬂQ nnn.

ns i dauginipanananneuenioung

3. wmsgrunsliLEnsnas i fudseiuiugdldlwihaes nvln. (Guaranteed Standards of Performance)

NQIMGERGIN wWhusne HANTIAHINIY fymngiassa UNEIWB)
ne.65 An.65 ne.65 | lmsuna
3.2 szuznangaeld e lusaeld i iuandungaeldIndndnse UR.
a a e ‘ﬂl £ = o ] v 1 v
RuuardfiFnuteulapsudon)nstiszuudniiendanagudn
3.2.1 TTULLTNAWAN(380/230 1IAI)
3.2.1.1 Jd Wi naessdslmesaunldniu . 3o wenil 3 wa
BETIRNES 100 % 100% 100% | 100% | 100% -
gl 2 Junnia(se) 6 -
N 2 AUNINN9(anY) - - - -
“UaNLALERY 100 % 100% 100% | 100% | 100% -
Aelu 5 Juning(ane) 67 -
W1 5 FUNIN3(318) - - - -
3.2.1.2 fuald Wi nwesassilinasauiniiungt 3o uwenil 3 wa uA.
BT IRGN 100 % 100% 100% 100% 100% - il
el 2 Junnia(se) - - - - JENURANTS
- o o ANRUNTTD
N 2 AUNINNT(38) - - - - s v .
u ARFAINIADT
-UBANLURLND 100 % 100% 100% 100% 100% - -
AUIALNUNIT
gl 5 Junni3(sg) - - - - S0l
W 5 9UNINN9(eY) - - - - LR /BNLTA




TIEUHANTANHL ’]‘LA[’*]’WNN’]ﬂ?ﬁWHQMQWWU?‘ﬂ’]T’HﬂQ nnn.

ns i dauginipanananeuenioung

3. wmsgunsliLEnsnas i fudseiuiugdld1nithaes nvln. (Guaranteed Standards of Performance)

nulnsanu whusne HANTIANTNY fymngiassa UNEIWB)
nA.65 40.65 nees | lmsuna

3.2.2 FLULINALE (22/331A0) up./nil.
3.2.2.1 ndaudasruinsaniulalifiu 250 e 100 % 100% 100% | 100% | 100% -
-nelu 35 dUNNNN3(3e) - - -
- N 35 TUNIN9(5318) - - - -

Ue./Nl.

3.2.2.2 yaudasruasuiulliiu 250 waie waliAL 2000 LAALe

100 % 100% 100% 100% 100% -
-neli 55 Juinnia(e) ) ) ) )
S1AY 55 dunInig(ane) ) ) ) ]

3.3 szazinamauauediif 14 i fasevdetaieu URLAN.
3.3.1 nalaudedldliiuazydenisilasumsniaz funns 14 luin 100 % 100% | 100% | 100% | 100% -
ety 30 dunina(ee) 4 -
S1AY 30 dunni(ane) - - - -
3.3. 2 nraneAuvanyseiunnslg . 100 % 100% | 100% | 100% - -
-l 20 Junnnns(se) 7 -
- W 20 FUNN13(378) - - - -

-10-




FILTURANITAN HUUANNIATIIUAUNTNLITN 7189 NN,

nslindauniiniranangnanuaiouns

3. wmsgunsliLEnsnas i fudseiuiugdldlwihaes nvln. (Guaranteed Standards of Performance)

Nuiageanu

whung

NANITANTUIL

nn.64

7n.64

ne.64

nssng

tlymaiassa

VNG

3.3.3 MsAMageLdaiedtey AanfusyAuusasulni Ly I nsywsy
- ol nelu 5 Suinnas(ane)
- ol Bu 5 dwiinis(ang)
3.3.4 NIATIAdaLdRiaBUR eI e AT Amae i uas luiaSesu R
Al
- paagauvafnsial 4 inelu 5 duinniaee)
- paadauvafnsiel 4 MAAL 5 Juinie(ae)
3.3.5 NN9ANLALRBANLFNNI(ANLETN38N LR AL b e andnsasazos
- afiunisngle 25 Aunnnig

- AMIUNNTING 25 FUNINNT

100 %

100 %

95 %

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

up./nil/aN.

*nsas nvin. ld

ANHNTNULNE

v =
wnla™ nns

3.4 szeznanan e AuNAL nedignamans tWin(iudaanndungdld Windnseiu
S y
wazdfiifnuReulansudon)
3.4.1 gldWanedn
A
-Ries
Mgl 1 duiinns(ae)
W 1 Junnnng(ee)
=
“UBNIAALNEN
el 3 duinnna(ae)

R 3 9UnNNN9(Ee)

100 %

100 %

100%

100%

100%

100%

100%

100%

100%

100%

1.

-11-




TIEUHANTANHL ’]‘LA[’*]’WNN’]ﬂ?ﬁWHQMQWW‘LG‘ﬂ’]T’HﬂQ nnn.

ns i dauginipanananneuenioung

3. msgunsliLEnsinas i fudseiuiugdldnithaes nvln. (Guaranteed Standards of Performance)

NQIMGERGIN wWhusne HANTIAHINIY fymngiassa UNEIWB)
ne.64 allers ne.64 | lmsuna

3.4.2 Jld Wselugy LS./,
100 % 100% 100% | 100% | 100% -
-nglu 2 dunnnns(se) ) ) ) ]
A0K 2 JuWnnng(ee) ) ) ) ]

3.5 NMeansRuAUsuRans Tnsdarise Ruannnnsulseiuluszazina 14,

ANUUA 85 % 100% | 100% | 100% | 100% -

~nnelu 10 Funnnng (318)

SRR 10 JUNNI3(308)

-12-




