sgiuPoU 0.0.-W.8.-5.9. 2565

(190U .9. 65)

51ENmwaﬁnﬁmmmummgmﬂmmwu‘%mi 3 NYin.

ms Idhaugineandunednia

1LnAsgIudmain (Technical Standard)

1 9
1.1 wasgrunseau liihngate lvih @ange-ue)

1.1 usasu i luszuy 115 1993

WNANTIALTIAU

aonil Tihwo 14 1u Amdensady 7i5aldi

Fuidoud nar Adausadu e 181105511 109.2-120.7 193 laildmasgu (ORI
3IWE (1A7) -

Do
>
s
=

Foanmnisznoums nazhey)

.

11




1Az Iudmain (Technical Standard)

v v Y
1.1 nasguuseau Idhngaselvih qande-ue)

FPNUHAANHUNUMVINAT TIUAUNNUTNT Vod Y.

m3 lldhaugineanidunednia

1.1.2. useau I luszuw 33 197 (a 9alaganilaluszuuiming

o o A = Ao o o A = 1 = v Ao yyd ° ' ] v A o o
Srauf a0l 2993 AU SALTIRY Suidondl Aundoussnuiia 1dna sula Murde | Amusesud R ERER AT
Tl (@i, nunaauerI onge nan Tap fuaalddy a 9aluszuudimine
' ~ Ao 9 A a Ay 9 v 9 = v wmy
wlagszezrinanamiian.)) | Wfauseaua | fadla | Adundeuasd | wileutas | usegaead) & nasgu Li'ldnasgie | naneme
%) use(Tan) 31.3-34.7 193
.




1.47m3g UAmATlA (Technical Standard)

' [2

1.1 wmsguussiulninnanang i (ange-11e)

1.1.3 uasuinluseuy 22 1d (a4 aalaqaniisTussuuaniie)

mmﬁumcvi’ﬁLﬁmmmmmma‘ﬂﬁuqmmwu?ms P9 NN,

o

nslWingdauninipanananadnia

q

o o o P Ao o o A = ' N e Ao Ve o ' ' o a o o
AU | aonillWia | a9as ADTUNTAUIIAU fu mau ANLRRALLIAIUN TN 3 AWMU | AU NANITIALIIAU

(@OADIUN, UNELAUAINTAN D a1 Tap Auansle o qnTuszuLA Mg

. - de o N Y
uilag szezineainanitiu(nu.) | Adausedud ———— — ” PG ANUUIIG — — NG
naniy | Aiundeuasinn Imsgiu Tala
. , _ wlas | () .
An) | useen(lavi) 20.9-23.1 A7 NIMTFIU
nl.




mﬂ\mumﬂﬁﬂLﬁm’mmmmmﬂmﬂmmwﬁmi 289 NNA.

nslindauniiniaananannedn ia

1 .mmgmﬁmmmﬁﬂ (Technical Standard)

1.1 1msguussiulninfiqaane i (aaite-11e)

1.1.4 weamulwi luszuy 220l

o

o o a P o o o A = ' a e Ao yo o o

AU | o nnw. 1.2 A0NUNTALTITU $i e ALaAtLTeL 19014 NANTIAUTIAY
; . . , de o Y «
(TFadn1ud, unnadvirelines, srazinsainudautlad(w.) nandausan | 919 3 el

PRIV
. e
Ihumsgu TlAnmsgnu
200-240 Toayl
nl.




mmﬁumcvi’ﬁLﬁu\mumummaﬁﬁuqmmwﬁma‘ P4 NN,

nslindauniiniaanananineds ia

1.8Mm33 11 WwmAtlA (Technical Standard)

[2

1.1 wmsguussiulninnanang i (ange-11e)

1.1.5 w9 lWA luszy 380 Toant

o

T o J T4 T - T 2 = 3 - do 33 T .
aeun | Te v, 1,2 A0NUNTALIIALY Ju hew T ANRALILTA DR L NANTIALIIAU
] a A a - \ D o o =
@adnud, uunadvisaines, sazinsanudautlas(y.) naidausedn | 3 wa(laar)
NG
Ifumsgu Tldnmsgnu
342-418 Toail
ny.

et




IIBNUHANNIANHWIWANNNIATFIUANINLENI28 NN, s lindaugiinipaiznenedn i

2. 1msgIuNIT WLENialyl (Overall Standards)

o

NQITICERR QI wWhmsng NANNTAELY tToymn NHNLLIR)
n.A.65 N.2.65 5.7.65 Insuna filassn
2.1 arunsnang linAulaseaas 90 nasannszuuindadas siuann laitfaandn 90 % ni.
nanlATINde andu nedianiau
-Anunsaans AuAnelu 4 %.N.(ﬂ%\i) 121 125 132 378 -
e T ALALNLN 4 sn.u.(m;q) - - - - -
2.2 anunsoudladedesBenludecusisulniii 1§3eaay o5 nelu 4 laitfaandn 95 % /s,
WaL(FaaRsTuans AnHIeN )
-annsoun ladadesFavaedldlinnngly 4 Bpieu (F09) - - - - -
wiladafasFuurasld MAAiundn 4 bieu ) - - - - -
2.3 e i Tildese 1.
2.3.1 gl A lwansuuneumisayninien ynag laifarndn 98 %
_Srupmlag i ldasemnisieue) 39,169 | 39,168 | 39,219 | 117,556 -
~anuaug L Wi e ATLNT LA (378) 39,169 | 39,168 | 39,219 | 117,556 -
2.3.2 il luamdesaunian ynkan ynae 100 %
—@'mﬁmﬂmiﬂﬁﬁ‘ﬁ@?mnlﬁ@u(m) 5,407 5,408 5410 | 16,225 -
SruaudFlinandleaioae o) 5407 | 5408 | 5410 | 16,225 -
2.4 dadalundenilen i lusazieulsivoanindasas o5 1.
Sndsluudonit i Wud e Lieanin 956% | 44576 | 44576 | 44629 | 133,781 -
Srunnluudaiten liiasn(ae) 44,576 | 44,576 | 44,629 | 133,781 -




PIENTUNANITANTITUAINLN m;-gm@mmwu?m 7799 NN,

nslindauniiniaananannedn ia

2. 1msgIuNIT WLENialL (Overall Standards)

o

nu/lazanu wWhuang HANNIATHIUY fTywngiassn | wneweg
n.A.65 n.e8.65 | 5.a.65 | lnsung
2.5 pavdasasFauangld i uasanldsuadas el 3o Jun 100 %
n1s laddeendnfasas 100
- arunsoneuAnINeesld inne Ty 4 5 4 13 - R,
30 JUNN9 (Ld'i'm)
- pauAnNaasld AAunan 30 44 v nns (ﬁ"'m) - - - - -
2.6 PaLdasasFaua N A 19 Insdwit (Call Center) nnerla 10 R L/
3 dfaendn 90 %
w7 ldifeandnfesay 90 gL/
- gnunsoneuAnNLes ety 10 wn - - - - - nil/
- pauAIaNaes 1 MAALNEY 10 WA - - - - - 1.
“aifnq
IEITUNA
Wz nayl.
Idnanng
AT
A1naN
numn.




PIENTUNANITAN Lﬁu\mumummgm@mmwu?mmm nn.

nslindauniiniaananannedn ia

o

3. umsguns LI s ANl fudseiuAudld Winees nWln. (Guaranteed Standards of Performance)

Niageanu

whung

NANNTATINITU

n.n.65

n.2.65 5.A.65

lnsung

fTyunailassa

NG

3.1 Aaunnlnsi
3.1.1 nﬁiLLﬁ’qmﬂﬁﬂWV’\hmwﬁwLﬁ@ﬂﬁu"‘mmmmmu (Planned Outage)
dww?ucﬂ%lﬂﬂwﬁﬁmrﬁ?\mﬁﬂLLﬂmmmmquﬁuéﬁiLLm' 300 kva 3wl anidu
nstil niau
nsuaasln
-wasaasu Wi aaeminlidasndn 3 34 (3ne)
-Rarasy Idinananti dasndn 3 3 (3ne)
nnsufmanu
—ﬂﬁu“ﬁmuﬁummwmmﬁm’iﬂ% (5181)

danmnsndfuRenusnsreznaiudeld (:)

100 %

100 %

12

12

nal.

3.1.2 mauilatToym sy drusudld i luanmeaunaviangaanssy
PRnseianasmasaniusaus soo kva auldanidunsdigniau
- unlatTeyyn Tsinay nalu 24 2.0, (318)

-uitTymlnindy w24 da(sna)

100 %

nal.




PIENTUNANITANTITUAINLN mﬂm@mmwﬁm 7789 NN,

o

nslindauniiniranananeds ia

3. 1msguns LI sAins i fudseiuAudld Winees nln. (Guaranteed Standards of Performance)

NQUERREIN whvisne HANIIANTNNY fleymgiassn UNEIB)
7.A.65 we.65 | 5.A.65 | lnsuna
3.2 szazanngueld i e udae 1E i (tiuaindundueld i dnsy
a A e ~ Y = o , o v
RuuazUfifmuRenlaasudawnsdiszuuamenfonaguda
3.2.1 FEULLNAUAN(380/230 Taav)
3.2.1.1 i lWinnaefnsidmesawalaiiu 3o wenil 3 wa
ST IRGN 100 %
Aglu 2 Junanig(ane) 5 10 13 28 - LI,
W 2 Juninig(3ne) - - - - -
“UBNLUALIRY 100 %
el 5 Junanig(sne) 24 55 63 142 -
W1 5 JUNIn3(sne) - - - - -
3.2.1.2 fualdlWinnuesassilinasuuiniund 3o uandl 3 wa U,
“RLied 100 % ~laifaq
Al 2 Sunanis(ans) - - - - - JENURANTS
- e o ANiLNNTR
W 2 AWnn(e) - - - - - L
- FIAFNNLABT
“UBNLALIEY 100 % o
AUIALNUNDAN

el 5 Junania(sne)

WY 5 3UNIn9(518)

30A3wWd /lu

LR /Uanium




PIENTUNANITANTITUAINLN m;-gm@mmwu?m 7789 NN,

nslindauniininanananinedn ia

o

3. 1umsguns WLENsAins i fudseiuAugld Winees nln. (Guaranteed Standards of Performance)

Nl

whunne

NANTTANLHILINY

n.A.65

W.e.65 | 5.A.65

nsung

fTynnailassa

NG

o =
3.2.2 TEULUINAUGN (22/331A7)

3.2.2.1 ndaudasrunamuiuldiiu 250 wale

-nelsd 35 AUNNNN9(se)

-1 35 TUNIN13(38)

100 %

12

n.

v o a a Il 1 a =
3.2.2.2 MN'BLL‘JJ@Q"]J‘L&’W]T’JNHHVLNLH‘L& 250 LAILR LL[?’]VLNLT]‘LA 2000 bAILB

-nnelue 55 Junnnng(se)

- R

55 AUNINIF(3781)

100 %

nal.

3.3 sraizaeaUAueang 1 i fasaeviiasasFau

3.3.1 melauta I lWinuazvsanialasunantlsziunisld i

-nnelu 30 Junnns(se)

-

30 dUNIN13(318l)

3.3. 2 NNsAsAUUANLsEAUNT I I,

-nnele 20 Junnnns(se)

-

20 JuNIn13(378)

100 %

100 %

19

18 15

14

52

UR./UN.

-10-




PIENTUNANITANTITUAINLN mﬂm@mmwﬁm 7789 NN,

nslindauninipanananedn

o

4l

3. 1msguns LI sAins i fudseiuAudld Winees nln. (Guaranteed Standards of Performance)

NlATaY

whmng

NANNTAINITU

n.A.65

W.e.65 | 5.A.65

nsung

Toymguassa

UL

3.3.3 MIAagaLdaieadou fenfusyAuusssulninuaz i ns ey
- wugld i anelu 5 duinis(ane)
- wugldlndih Au 5 dwians(ann)
3.3.4 MsAmageLTaiaBuuiaiunsenuatasaviae Iniuay luiasasuEy
Al
- pavagauvisaRasiaddindnnely 5 Juiinis(ae)
- pavagauvisaRnsadldlndnniy 5 dwiinis(ae)
3.3.5 NIABALRUANLINNT(ALENT1E 8 ATiLnng 6 lidesndnFasazos
- Aiunsnngli 25 Junnnng

- ARUNNTING 25 AUNNNNg

100 %

100 %

95 %

ue./nil/AN.

*neetl nln.lad

ANNITDVENE

wnlse ynnsdl

3.4 szazanana hunay nsdignasana i (udaanndung 1 iwindrse i
asm o d .
wazdiifnuReulansudon)
3.4.1 U lWanedn
=
-Rles
el 1 Junanig(3ne)
W 1 dunInig(3ne)
A
-UBNLALHE
ey 3 Juningsns)

WY 3 unIn9(s18)

100 %

100 %

n.

-11-




TIENNUHANITANTLN AN mgm@mmwu?*m 7294 NWA.

nslindauniiniaanananineds ia

o

3. umsguns LI sAns i fudlseiuAug 14 IWihees nvn. (Guaranteed Standards of Performance)

nu/lazanu Whnang HANNIATHIUY fToynnailassa NG
7.A.65 n.e.65 | 5.A.65 | lasuna
3.4.2 1 lWanelug)
100 %

-nelu 2 unnng (519) ) ) ] ) ] "

SA% 2 9uWnInng (308) ] ] ) ] )
3.5 N3 RuAnLiufialaedavieGusamaisulseilussezinand
AYUA 85 % 1.

-ty 10 Funnnng (378)

SAK 10 JUNINIg (519)

-12-




