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WS oo JUUE e 105...044-379008.......
2. umsgquﬂ'lﬂﬁu'%nqsﬁ"’ﬂﬂ (Overall Standards)
NaN1IALHUeU
/1A wWaviane Uaynnguassa
13,8, n.A. .. lasuna 2
2.1 anansadneluihAulddesas 90 wasan Laiforndn 90%| ..100% | ..100% | ..100% ..100%
ssutluihdades Tunnnmitldunds
antiu nInignidu
- awnsadgliunglu 4 va. (ad) 110 110 66 286
- FrelWAwiuni ¢ . (a5 0 0 0 0
22 aasaudletedasteulutaussaulnia | lidesnin 95%| ...100% | ...100% |[..100....%| ..100%
18%awaz 95 nelu 4 weuGaassuwdu
arganwalonys)
- anunsaunlyteseaseuvesldln 0 0 0 0
melu a4 deou (o9 0 0 0 0
- uwnlvdedessyuvelylih 0 0 0 0
AU 4 e (589) 0 0 0 0
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2. 11m3g71UN151U3N15MALY (Overall Standards)

NIV EARGLY wWanane it Uaynnguassa
1918, N.A. 2.8 Tasuna 2
2.3 mssrumiaglnihiildase
2.3.1 gl luwnvuungruniieynisiey livosndn 98%)| ..100% | ..100% | ..100% | ..100%
N3y
- gl Aldesmnideu (:e) 29861 | 29,906 | 29,947 89,714
- ﬁwuau;lﬂ%lﬂﬂﬂum%uwﬁwm (519) 29861 | 29,906 29,947 89,714
2.3.2 gl luniilouniae nnkieu ynse 100% ..100%
- grudmhglwihAldatmnifeu (:e) 721 722 724 2167
- dnnufldliihandiesiome (319) 721 722 724 2167
2.4 Fnddundmiiilnilussaziou laitlosnin 95%| ..100% | ..100% | ..100% ..100%
liidseniniewas 95
- dnddluudmdalilFtudlanih . o) 29861 29,906 | 29,947 89,714
- Srundlundmianlwiiemn (57e) 29861 29,906 29,947 89,714
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2. 11m3g71UN151U3N15MALY (Overall Standards)
NaN1IALHUeTU
/1A Wi Uaynnguassa
N.A. 2.8 Tasuna 2
25 mgu%’a%@qﬁguqqnéﬁ{ﬂﬂﬂq wasanla 100%  |..100...9%] ... % | . % | . %
suAises nalu 30 Tuvinnis lideendn
fowaz 100
- @UIINBUANNYDE LS N
ey 30 Juhms ($eq) 4 4 12
- maunmvelgluih 0 0 0
Aundn 30 Swhms (309
2.6 naudaiaassuanglélnimieinsdum lLaitloanin 90% nn.Le LADITIE9IUNEa
(Call Center) nelu 10 ui ny. ladeyaann nun.
lsidasniniowaz 90
G AR LG R AR BNATEARI 0 0 0
ety 10 W
- naufnmve gl 0 0 0
LAuNIT 10 ul
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3. 103U U NS I SulseAunugleluives nulan. ( Guaranteed Standards of Performance)

NANTIANEUSU
/1A wWvisnne Jaunnaudassa
138, N.A. 8. Tasund 2 v
3.1 Aaunwlnih
3.1.1 maudaveduliiharsvthiiteufiRnu s
Wi (Planned Outage) ﬁm%’wﬂﬁﬁlﬂ/\lﬂ’]ﬁ
wifeuUasmuasaufusiaus 300 KVA Fuld
gALIu NsRianau
QUEERIAAT]EY 100% 100....% | ooveee % | e % | e %
- wawenuliinarmn
laitlownan 3 Ju (919) 4 i 2 10
- wawwenuliinarwmt deenin 3 Tu (519) 0 0 0 0
n1suURY 100% 100.....% [ ..100.....% | ......... % | e %
- UjtRnuumuszeznaiudadly (51e) 4 4 2 10
- ldanunsaufiRnuiunussezim 0 0
Fudsls (518)
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3. 103U U NS I SulseAunugleluives nulan. ( Guaranteed Standards of Performance)

NANITANLEUNIUY
NIV EARGLY wWanane Uynauassn
W.A. .. Tasuna 2 o
3.1.2 msunlalgminiaeiu dusuglylily 100% | ..100...9% | e 100% 100%
lfummea‘vﬁameqmammimﬁamg’q
wilonUasmunnsiuiusiaus 300 KVA TulU
gnLIu NSl
- unladgmluiiau anelu 24 au. (519) 2 2 q
- unladgmluiiau Bu 24 9w (519) 0 0 0
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3. 103U U NS I SulseAunugleluives nulan. ( Guaranteed Standards of Performance)

NaN1IALHUeTU
/1A wWvisnne Uunnauassa
18,8 W.A. 0. Iasund 2 o
3.2 szezaigualdluinselvaveldlni
(GudnanFuitdueldlnirdrssRuuas
UftRnuReuluasudow) nsdilissuu
Imirenionaguda
3.2.1 SEUULTITUAN (3807230 Taad)
3.2.1.1 ﬁmai%lw%ﬁeuaam%@ﬁl,ma%ﬁuumlmﬁu
30 wont 3 Lla
- L UALBY 100% 100% 100% 100% 100%
nelu 2 s (5) 5 1 2 8
We 2 whns (5w) 0 0 0 0
- UBNLYALIDY 100% 100% 100% 100% 100%
nelu 5 Juihms (579) 40 45 41 126
Wu 5 Jwihns (5w) 0 0 0 0
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3. asgrumsliuinisiinisluinFudssAufudlélwiess avin. ( Guaranteed Standards of Performance)’
/1A wWvisnne it Uunnauassa
18,8 W.A. 0. Iasund 2 o
3.2.1.2 fueldlnfinfiveRasdinosouniuniy
30 wont 3 Ll
- wnLlag 100% 100.....9%{ ...... 100..%|...... 100..%]| ...... 100...%
mely 2 Surhnms (1) 0 0 0 0
Wu 2 wihns (5w) 0 0 0 0
- UBNLIALIBY 100% 100.....% ...100......%]...100.....% 100.....%
nelu 5 Jwims (519) 0 0 0 0
W 5 uihnig (57e) 0 0 0 0
3.2.2 SPUULIWIUGN(22/33 1AN)
3.2.2.1 nisuwvasuianiuiuliiiy - 250 1Al 100% 100....%| ..100% [..100....%]| ..100%
nelu 35 Juvins (59) 14 1 7 22
Wu 35 wihnig (57e) 0 0 0 0
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3. 103U U NS I SulseAunugleluives nulan. ( Guaranteed Standards of Performance)

NaN1IALHUeTU
/1A wWvisnne Uunnauassa
18,8 W.A. 0. Iasund 2 o
3.2.2.2 ¥oulasruInsINAuLALNY 250 1AL 100% 100....% | ..100.% | ..100..% | ... %
waladiAu 2,000 1ALe
melu 55 Juinms (51e) 1 0 0 1
WAL 55 wihnig (578) 0 0
3.3 syezamavaussiglilniinesvevie
fol38u
3.3.1 msleudegldluihuasydonsasy 100% -100% | ..100%  ..100% [ ..100%
nanusziunslglnin
aelu 15 s (59) 2 10 0 14
W 15 Jwihnis (57e) 0 0 0 0
3.3.2 nMseAunanusziun syl 100% .100% | ..100% | ..100% ..100%
nelu 3 Juvihns (519) 2 3 0 5
Y 3 wins (57e) 0 0 0 0
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3. 103U U NS I SulseAunugleluives nulan. ( Guaranteed Standards of Performance)

NANITAILHUIIY
/1A5997U Wi — Uaynnguassa
N.A. v
333 mInsadeutedendou enfussau 100% | ..100...9%| ... % | %
wsaRulndn wagluinsensu
- wudldlvi anelu 5 Fwihms (ne) 4 4
- wudldliih Au 5 dwhns (5ne) 0 0
3.3.4 nsniadeudedeussuieniuniseu 100% | 9 | % | o %
wSesTanihglniuazluasasudualnih
- avaRdeuvisefnsieyldlni
aely 5 Juiinis (519) 0 0
- avaRdeuvisefnsieyldlni 0 0
AU 5 Wms (518)
3.3.5 MysneAuiuAwing Qunsafgldlnendn 95%
nsue bl
- afiunsnglu 25 Juvinig 0 0
- AWHUANSAY 25 WYINMS 0 0
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3. asgrumsliuinisiinisluinFudssAufudlélwiess avin. ( Guaranteed Standards of Performance)’
/1A wWvisnne it Uunnauassa
18,8 W.A. 0. Iasund 2 o
3.4 szezandngliaundu nsalgnendigluiii
(WudnanSuiigfldlnidrszsRunazujoda
auidauluasudaw)
3.4.1 gldlvisedn
- wnLlag 100% 100% 100% 100% 100%
nmely 1 Jurhms (1) 0
w1 uins (51e) 0
- UBNLUALAIDY 100% 100% 100% 100% 100%
nelu 3 Jwihms (579)
WY 3 uins (518)
3.4.2 gldlnselng 100% | 3 - 3 % | %
amelu 2 Jwihns (519) 0
WY 2 winms (57e) 0
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3. 103U U NS I SulseAunugleluives nulan. ( Guaranteed Standards of Performance)

U/ 1As997U

Wviune

NANISATLEUIY

.A. 1.9,

Usyvngudssa

3.5 N15318RUANUSUNI LA TR UER
AuNsUUsEAUlusTaZIa1NINNUN

Aelu 10 Juvims (51e)

Q)]

10 JUYN1S (578)

85%




