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2. 1Asg1un1sIHUIAsMall (Overall Standards)

NANITALEUIU
/A9 Wi Uayvnguassn
u.A . 3.0 Tosuna 1
2.1 awsadnglwiiAulddesas 90 wasan Lifosndn 90%| ..100% | ..100% | ..100% | ..100%
seuulnihdades duannaniilézuuds
gniiu nignidu
- aunsadnelndunelu 4 v, (ad) 42 a7 55 144
- $rglwAwdunt 4 w.a. (ad) 0 1 3 0
22 gunsausdluteleaeulutausesulnii laitlosnin 95%| ...100% .100% | % ..100%
183awaz 95 nelu 4 ifeuGeasswdu
aganwalanys)
- anunsauiladefoaieuvedlylnih 0 0 0 0
melu 4 Wou (509) 0 0 0 0
- wilvdedeussuveasldlnin 0 0 0 0
Aund 4 Weu (Sev) 0 0 0 0
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2. 4INIFIUNTWIUINSILY (Overall Standards)

m/lAseu W A Ugyvnguassn
€A nw 3i.a. lasuna 1
23 nssruniagluinildats
2.3.1 gllwiluwnsuunsgumeynideu liidosnin 98%| ..100% | ..100% | ..100% | ..100%
VN3Y
- SrwAmhlwihilisdmnideu (510) 29,685 | 29,728 | 29,776 89189
- Srouldlailuaruunitomn (510) 29,685 | 29,728 | 29,776 89189
2.3.2 gl luunilewunile yaweu Nnse 100% .100%
- gwrmhglihildsimnifeu (519) 710 713 716 2139
- dunudldihemdostomn (310) 710 713 716 2139
2.4 Fndslundailanlniluudasiiou liitloendt 95%| ..100% | 01/01/00 | ..100% | ..100%
liiesninfouas 95
- dnddluudaialuih it () 29685 | 29,685 | 29,776 89146
- swalundmiadliiigtmmn (579) 29685 29,685 | 29,776 89146
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2. 11m3531UM5IHUEN59LY (Overall Standards)

/ATy Waviane Ugynnguassa

25 mau%’a%’aqﬁguaqn;ﬂﬂﬂﬁq wasanla 100% .100...9% % | % | %
o o v L o (R4 1
SuAnSae melu 30 Yuvinns lideaendn
v
$a8az 100

- annsanauAn1ue Ll

Aglu 30 Twihns (5849) 2 3 2 7
- moumauvaaglgluih 0 0 0
VWA 30 TWnns (155849) 0
2.6 naudedaassuaingldluimisinsdn laitdaenin 90% nvlu.n lfaeseaung

(Call Center) nglu 10 wnii mu. ladayaan nun.
lsifaenindasaz 90
- @unsonaumaINe LN 0 0 0
aelu 10 Wi 0
- meuAnuvelylnih 0 0 0

WUN3 10 W9 0




FIEUNANTANLTUUAUUIATFIUAUNINUINTTVBS NlA.

nnd.........

oooooooooooooooooooooooo

3. wnsgrunsiuimsinisiniaSudseiunugdldluaives nWn. ( Guaranteed Standards of Performance)

NaN1sALHUY
/ATy Waviane - Ugynnguassa
€A NN 3.0,
3.1 el
3.1.1 msudsveduliindrmihifioufoRam a
wy (Planned Outage) dm3ugldlyiding
wifouasuunasinfudaud 300 KVA Tuly
gNLIU NIERNLAY
nsudsaulv 100% 100....9% | o % | o %
- wdsarulninarami
Litlesndn 3 Ju (578) 0 0 0
- wdwadulwinarmi desndt 3 Fu (51v) 0 0 0
n1sUURY 100% 100.....9% [ ..100.....% | oo %
- UftRnuiunuszeznaiuddld (51e) 0 0 0
- lanunsaufiRnuiunuszesia 0 0
Audaly (510)
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3. wnsgrunsiuimsinisiniaSudseiunugdldluaives nWn. ( Guaranteed Standards of Performance)

Nan1sALHUeIUY
/1A W misnng Junnauassa
W i.a. Tasuna 1 o
3.1.2 maunlalgmilnieiu dmsugldlndinlu 100% | ..100..% | e %  100% 100%
meL‘vmuwaﬁawmqmammmﬁam&gﬂ
wieuUasmunnsaufudaus 300 kVA Fuld
gnliu NTRRNAY
- udlalgm ey aelu 24 @ (59) 0 0 0
- wnladgmluidu wu 24 3. (579) 0 0 0
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3. wnsgrunsiuimsinisiniaSudseiunugdldluaives nWn. ( Guaranteed Standards of Performance)

NaN1sALHUY
/ATy Waviane Ugynnguassa
€A NN 3.0, lasuna 1
3.2 syezianiifueldlvihmelvsiveldlnih
Gudnanuifueldlnirdrszitunas
UftanmReulvasudaw) nsdiiszuy
SR AT RGBT
3.2.1 S¥UULSSUA (380/230 Taad)
3211 fueldlihfiveRndiinefvuinlihu
30 woud 3 la
- aday 100% 100% 100% 100% 100%
ety 2 Jwihnis (51e) 8 3 3 11
Wu 2 Judhins (5he) 0 0 0 0
- uanuniiag 100% 100% 100% 100% 100%
mely 5 Twhns (519) 38 43 48 129
Wu 5 Twihms (51e) 0 0 0 0
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3. wnsgrunsiuimsinisiniaSudseiunugdldluaives nWn. ( Guaranteed Standards of Performance)

NANITALEUIU
/ATy Waviane Ugynnguassa
u.A . 3.0 Tosuna 1
3.2.1.2 fueldlniinfvoRndedinosuuaiuni
30 woud 3 L
- wALieg 100% 100,96 [ oo % | e % | %
mely 2 Jwihns (57) 0 0 0 0
Ny 2 wihns (379) 0 0 0 0
- UBNYALBY 100% 100,96 | oo % | % | %
melu 5 Jwihns (519) 0 0 0 0
Ww 5 Twihns (57) 0 0 0 0
3.2.2 SEUULTIRUAN22/33 1)
3.2.2.1 wiowlasvuiasauduliiiu - 250 1Adke 100% 100....%| ..100% | ....... % ..100%
melu 35 Twins (519) 14 2 1 16
WY 35 7uinig (57) 0 0 0 0
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3. wnsgrunsiuimsinisiniaSudseiunugdldluaives nWn. ( Guaranteed Standards of Performance)

NANITALEUIU
/ATy Waviane Ugynnguassa
u.A . 3.0 Tosuna 1
3.2.2.2 vilonUaauuinsmAuAundl 250 1ALe 100% 100....%| ..100.% | ..100.% | ... %
wikaliAy 2,000 A8
melu 55 Jwins (519) 1 0 0 1
Wy 55 wihns (57w) 0 0
3.3 sveznanevauefltlniiesvenie
foa3au
3.3.1 msleudeflilwiuagnionmsiuden 100% -.100% | ..100% | ..100% | ..100%
wanuseiunsiglvin
melu 15 Jwihms (579) 2 q 7 14
Wu 15 whns (57w) 0 0 0 0
3.3.2 mMsneAunanyseiunslalni 100% ..100% | ..100% | ..100% ..100%
mely 3 Jwhns (579) 2 2 i 8
Wwu 3 Twihns (57) 0 0 0 0




FIEUNANTANLTUUAUUIATFIUAUNINUINTTVBS NlA.

iG]

------------------------

3. wnsgrunsiuimsinisiniaSudseiunugdldluaives nWn. ( Guaranteed Standards of Performance)

/1599

Wviune

Nan15ANLEUIUY

NN

o]

a.a.

Tasuna 1

Ugynnguassa

333 nsnsadeutedeasou fenfuseiu
wserrulin waglnilinsensu
- wugldliih anglu 5 Fwinis (5ne)
- wugldladh Ay 5 dwhms (51e)
3.3.4 nsaydeutedesiuuientunsen
wissTavhelniuazluasasudulng
- nsRdeunsefnsayldlnih
melu 5 Jurihnms (519)
- nsRdeunsefnsayldlnih
WU 5 uriins (57e)
3.3.5 msdeAutuanng Qunsaindldliendn
nsvelglii)
- adflunmsnelu 25 Juvihnig

- AWAUNISAY 25 JIUNNNS

100%

100%

95%
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3. wnsgrunsiuimsinisiniaSudseiunugdldluaives nWn. ( Guaranteed Standards of Performance)

NANITALEUIU
/ATy Waviane Ugynnguassa
u.A . 3.0 Tosuna 1
3.4 szezandnglnAundu nsdlgnendngluiia
(WudaanFuiiglélninthsz Ruuazufua
auauluasudon)
3.4.1 {ldlnsedn
- ALY 100% 100% 100% 100% 100%
melu 1 Juihns (519) 0
Wy 1w (519) 0
- UBNLYALIIDY 100% 100% 100% 100% 100%
aelu 3 Twhns (579)
Wy 3w (518)
3.4.2 gliluselng 100% | % | % | o % | %
melu 2 Fwihns (519) 0
Nu 2 Twihns (57) 0




oooooooooooooooooooooooo
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3. wnsgrunsiuimsinisiniaSudseiunugdldluaives nWn. ( Guaranteed Standards of Performance)

/1599

Wviune

Nan15ANLEUIUY

o]

NN a.a.

Ugynnguassa

3.5 n15InERuANUSUNINelne Ao uER
aunsuUsenuluszazannnun

mely 10 Jwihns (519)

LAY

10 Winns (578)

85%




