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2. psgrumsTiu3n1sialy (Overall Standards)

nva.Unseve

NANTIALEUIY
"/ lAseeu Wviane Jeunnaudssa
Waw n.A. 65 | W n.e. 65 | Whew 5.0. 65 [agUlasung 4 o
2.1 @ransadneliinfulasesas 90 nasanszuulnindndas aitfoundn 90% 100% 100% 100% 100%
tuannanitldFunds endu nsdlanidu

- awnsoseliauniely 4 v, (ad) 188 188

- $elWAwAuni ¢ v.a. (pSy) 2 2
2.2 ansondletodesdeulutemseiulninlédovas 95 aitfoundn 95% 100% 100% 100% 100%

nelu 4 wou GasSsuluansdnuaidnes)
- ansaunlvtesesssuvewldininielu 4 iheu (509 0 0
- wilateseasouvasldlnd fiundt 4 sy (509 0 0
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2. psgrumsTiu3n1sialy (Overall Standards)

nva.Unseve

NaN1IALEUeY
/1A Wi Ugynnausassn
Waw n.A. 65 | W n.e. 65 | Whew 5.0. 65 [agUlasung 4 o

2.3 msgrundaglnnaldass
2.3.1 gl luwayuunsumheyniseunnse laitforndn 98 % 98% 98% 98% 100%

- SruAmhe i Aldasmndiou (3e) 33,358 33,358

- Sl luaaguuniman 33,358 33,358
2.3.2 gl luaiiewumiig yameu nnse 100% 100% 100% 100% 100%

- SruAmhg i Aldasmndiou (3e) 6,181 6,181

- Srnudldlwihndesiou (51e) 6,181 6,181
2.4 Fadslundanialinluwdaziou laitfendt 95 % 100% 100% 100% 100%

LaitfaundnFowas 95
- Snaduudsmialad1Fuglaing (1) 39,841 39,841
- dwluwdmidailaiiomn (1) 39,841 39,861

Wi 2
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nva.Unseve

2. psgrumsTiu3n1sialy (Overall Standards)

NANIIALEUIY
N/ lAseeu Wvune Jeunnaudssa
Waw a.A. 65 | Wau n.e. 65 | Whaw 5.0, 65 [agUlasung 4 o
2.5 nauteiaaseuangldluii vdwinlafuaas 100% 100% 100% 100% 100%
aelu 30 Jusinng laideendn Sauas 100
- gunsaneuAn Vel aglu 30 Tuihms (509 0 0
- moufauvesldliiinfunin 30 fwims (5e9) 0 0
2.6 nautaioassuaingldlninielnsdwi (Call Center) laitfesndt 90 % 100% 100% 100% 100%  [luvhde Call center mslviiian
aelu 10 i lddeendndaeas 90 lalfpeaeauna w1 nv.
- ansaneumnuve Lyl a1ely 10 wnd 0 0 Tuansiniueny 310 num.
- annsanpumauve gl iundt 10 uni 0 0
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3. anasgrunsliuinisinslwihFuussiufugldivuss nvin.(Guaranteed Standards of Performance)

Y

NaN1IALEUeY
NU/1AT99Y Wviang Uaynnguassn
Waw n.A. 65 | W n.e. 65 | Whew 5.0. 65 [agUlasung 4 o
3.1 Aaunnlnia
3.1.1 msudsvedulnarmiiiieu§Rny auusy (Planned Outage)
dusugldlnihiiRadedioutasmuaraniusioug 300 KVA Fuly
gnviu NIflgniau
nsudeauln 100% 100% 100% 100% 100%
- wdwenulniharminlitesnii 3 u (318) 4 4
- wanulniingremi desndt 3 Tu (318) 0 0
n1sugUReu 100% 100% 100% 100% 100%
- YFtRnuiunuszeganiuddly (o) 4 4
- ilanansaufiRnuiumusseznaiiudald (5e) 0 0

i 4
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3. anasgrunsliuinisinslwihFuussiufugldivuss nvin.(Guaranteed Standards of Performance)

Y

NANIFALLUY
/1A Wiy — ” » Uaynnguassn
Waw n.A. 65 | W n.e. 65 | Whew 5.0. 65 [agUlasung 4
3.1.2 maudludaymlniidu dwsuglalniluennauna 100% 100% 100% 100% 100%

YI0RNEMNITUNAARINLBUUAIUUINTIUAUA LS
300 KVA Yuld snviu nsdianidu

- whladgmlaieu nelu 24 v, (519) 0 0

- whladgmlwieiu 1Ay 24 wu. (579) 0 0
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nva.Unseve

3. anasgrunsliuinisinslwihFuussiufugldivuss nvin.(Guaranteed Standards of Performance)

Y

NANIIANLUUY
/1A wWvinng Uaunnaudassa
Waw n.A. 65 | W n.e. 65 | Whew 5.0. 65 [agUlasung 4 o
3.2 33&13L’gmﬁ;}’mai%lw%mEﬂmjsuaisi’flw%
(tudnnfuiigueldlnind sz Guasy foRemm
Foulunsuinu) nsdliiszuudminewiensgudn
3.2.1 STUULIITUA (380/230 Taa)
3.2.1.1 ;ﬂ%’lw%ﬁ%@mgﬂﬁma%mmmwLﬁu 30 waud
3 g
- waLileg 100% 100% 100% 100% 100%
nelu 2 Juvinig (51e) 7 7
LAY 2 TUINNT (579) 0 0
- UoNLUALIDY 100% 100% 100% 100% 100%
el 5 Jurinig (51e) a1 a1
LAY 5 TUNS (579) 0 0
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nwa.Unsave

3. wnsgrumsiusnisinisinihudssiudugldlnves nvn.(Guaranteed Standards of Performance)

FIEUNANTTANTUNUAUNIATFIUAMUAINUINITVDS NNA.

NANITALEUIIY
u/lAsenu Wrnang Ueunnauassa
Wau n.A. 65 | Wau n.e. 65 | 1heu 5.0, 65 [ agulasung 4 o
3.2.1.2 flélnffivoindaiime suuaiuny
30 woul 3 g
- 1UALaY 100% 100% 100% 100% 100% Lifossnsanunanisaiuy
Aely 2 Twinig (51e) 0 0 mMsveRaRsinosuARUNI
AL 2 JUng (579) 0 0 30 A 3 wia Tuiwaiiles
- YanNLIALeY 100% 100% 100% 100% 100% lidossnsanunanisaiuauy
Aglu 5 Juvng (51e) 0 0 mMsveRnRslinosuLARUNI
AU 5 TUYN1T (57) 0 0 30 A 3 la uaniwnLiies
3.2.2 SEUULIIUGS (22/33 A7)
3.2.2.1 yleulaswuiasiuiuladiiy 250 1@3e 100% 100% 100% 100% 100%
Aglu 35 Tuing (578) 0 0
AU 35 TUYINTT (579) 0 0
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nva.Unseve

3. anasgrunsliuinisinslwihFuussiufugldivuss nvin.(Guaranteed Standards of Performance)

Y

NANIIANLUUY
Nu/lasenu wWvinng Uaunnaudassa
Waw n.A. 65 | W n.e. 65 | Whew 5.0. 65 [agUlasung 4 o

3.2.2.2 il UasuunnsanAuAunIT 250 LAke 100% 100% 100% 100% 100%

wiladiAu 2,000 AT

aalu 55 Juriinig (51e) 0 0

WAL 55 UYNng (579) 0 0
3.3 svezamavaussiiflilniinesvavizeasSeu
3.3.1 mslouBefldlwihuasvidensiasundnusyiy 100% 100% 100% 100% 100%

nstalnin

nelu 15 Juriinig (519) 19 19

AU 15 TuiIn1g (579) 0 0
3.3.2 MywAunanUszAunsia i 100% 100% 100% 100% 100%

melu 3 Twinig (57) 22 22

AU 3 U (579) 0 0

Wi 8
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nwa.Unsate
3. npsgrumsliuinsinmsinirfuussiufugldinees nWn.(Guaranteed Standards of Performance)
NAN1IALHUUY
NIV EARGLY wWanane Uynauassn
Waw n.A. 65 | W n.e. 65 | Whew 5.0. 65 [agUlasung 4 o
3.3.3 m3nsavaeudedeasou deifussiuuseiuludi 100% 100% 100% 100% 100%
waglninsgnsu
- wugllgln anglu 5 Fwins (51e) 0 0
- wuglgln LA 5 Twims (31e) 0 0
3.3.4 MsnTadeutefeaiuuiefuniseuaiasianiae 100% 100% 100% 100% 100%
Iuagluadasuluanlin
- avvaeuvsednadea lElineluy 5 Juving (51e) 0 0
- avaeuviseRaded LYlviAY 5 Juving (31e) 0 0
3.3.5 MysneAuiuAwing Qunsafgldlnendn 95% 100% 100% 100% 100%  [lunsal niln. Tdanansasiiy
valgliil) nsvenewa g g lnla
- anfiunisanglu 25 Turinns 0 0 (lidnaznsdlgnanm)
- eLliunsAu 25 Jurinnig 0 0 JendudesdeRuAuliiu
ARy
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nva.Unseve

nudtglwwes nwn.(Guaranteed Standards of Performance)

NANIIANLUUY
Nu/lasenu wWvinng Uaunnaudassa
Waw n.A. 65 | W n.e. 65 | Whew 5.0. 65 [agUlasung 4 o
3.4 szaziiandnglnfAundu nsdignendnglnia
(tudinnaudigldlnidisefunazufoRnuieuly
ASUIU)
3.4.1 Jldlnseidn
- LUALLDY 100% 100% 100% 100% 100%
aelu 1 Twinig (51e) 310 310
AU 1 Tunins (57e) 98 98
- UBNLYALLDY 100% 100% 100% 100% 100%
aelu 1 Tuinig (51e) 68 68
AU 1 Tunins (57e) 15 15
3.4.2 gldlnselngy 100% 100% 100% 100% 100%
melu 2 Twihns (579) 0 0 0 0
AU 2 TWinIg (37) 0 0 0 0

i 10
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3. anasgrunsliuinisinslwihFuussiufugldivuss nvin.(Guaranteed Standards of Performance)

Y

NANISALLIUIY
/1A Wiy — ” » Uaynnguassn
Waw n.A. 65 | W n.e. 65 | Whew 5.0. 65 [agUlasung 4
3.5 NM5318RUANUSUNI LA TANT O UER ANUf 85% 100% 100% 100% 100%
Suusenuluszeziainniiue
Aelu 10 Jusinnig (57e) 0 0
VY 10 JUVNNIS (578) 0 0
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