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2. psgrunsTiuInsialy (Overall Standards)

nwa.Unse%e

NANISALLIUIIY
/1A5991U Wy — ” » Usynnauassa
Waw n.A. 65 | Wi a.n. 65 | ey n.e. 65 |agulasund 3
2.1 d@asadnelninfulasesas 90 nasanszuulWinTndas laitioanin 90% 100% 100% 100% 100%
o av Yo Y v ~ a
duannaldsuuds sniu nsalaniauy
- aunsanelAungly 4 v.u. (@59) 152 234 173 559
- 9elAwAuUNI 4 .. (AS9) 1 5 0 6
2.2 d@usawnbudedessoulusansenuliinladesas 95 laitiounin 95% 100% 100% 100% 100%
nelu 4 wou $asBsuduaiudnuaidnus)
- ansanilededossvuvelilvihanelu 4 Weu (So9) 0 0 0 0
- wiladeseasouvesldlnd iundt 4 Wheu (Fo9) 0 0 0 0
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2. psgrunsTiuInsialy (Overall Standards)

nwa.Unse%e

sqaequwamiﬁnLﬁumumummg'm@mmwu%mwm nna.

NaN1IALEUeY
NU/1AT9U Wvang Usynnauassa
Waw n.A. 65 | Wi a.n. 65 | ey n.e. 65 |agulasund 3 o

2.3 nmsgrumiagluinldats
2.3.1 gldlvihluweyuunsumhenndieuynie laitfowndn 98 % 98% 98% 98% 100%

- SruAmheliihildasmaiou (510) 33,290 33,306 33309 | 99,905

- sl luaasuuniman 33,290 33,306 33,309 [ 99,905
2.3.2 gl luwaleseuniae nnbiou ynse 100% 100% 100% 100% 100%

- SruAmhglifihldasmnidiou (3e) 6,171 6,270 6178 | 18,619

- Srnufldliihiandesiomn (3e) 6,171 6,270 6,178 | 18,619
2.4 Faddluudnianlninludaziiou laitfosndn 95 % 100% 100% 100% 100%

lLaitfaundnFewaz 95
- Snddlundavilan i litudld i (1e) 39,751 39,754 39,789 | 119,294
- dwluwdmiarlaiivmn (:10) 39,751 39,754 39,783 | 119,288
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2. psgrunsTiuIn1sialy (Overall Standards)

NANIIALEUIY
"/ lAseanu Wnane Jeunnaddssa
Waw n.A. 65 | Wi a.n. 65 | Weu n.e. 65 |agulasuna 3 o
2.5 nauteesissuangliluii vdsanlasuaiies 100% 100% 100% 100% 100%
ey 30 Juvinns ladesndn Sewas 100
- gunsanaunuveglilii a1elu 30 Twhns (509 0 0 0 0
- moudauvesldlniinAund 30 fuims (5e9) 0 0 0 0
2.6 nautafossuaingldlvwilmisinsdwi (Call Center) lifesndn 90 9% |  100% 100% 100% 100%  [lwhde Call center msluiftuan
nelu 10 wi Lidisendinsesas 90 lalfpeseauna w1 Ny
- annsanpumauveldlii atelu 10 wnd 0 0 0 0 Tuansaniuey 0 num.
- annsanouAa v LEviA fundy 10 uni 0 0 0 0
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NaN1IALEUeY
NU/1AT9U Wvang Usynnauassa
Waw n.A. 65 | Wi a.n. 65 | ey n.e. 65 |agulasund 3 o
3.1 Aannlnia
3.1.1 MsudsvedulnarmiiiiiouftReu suusy (Planned Outage)
dusuildlnhiiRndamsiouUasuunesiufuious 300 KVA Fuly
gnvIu NInlgnLay
nsudenulu 100% 100% 100% 100% 100%
- wdwanulniharmilidesndi 3 u (318) 3 7 2 12
- wavanulninglemiin dawundi 3 Tu (319) 0 0 0 0
n1suURY 100% 100% 100% 100% 100%
- YRtRnwiunuszezanfiudsly (e) 3 7 2 12
- lilanansaufiRnuiiumusseznaiuield (5e) 0 0 0 0
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NAN1SALTEUIY
/1A5991U Wy — ” » Usynnauassa
Waw n.A. 65 | Wi a.n. 65 | ey n.e. 65 |agulasund 3
3.1.2 maudludaymlnihdy dmsuglelnilunnauia 100% 100% 100% 100% 100%

W30RNAMNITUNRAR ML DL UAIUUIATINAUALS
300 KVA Fuly snviu nsdianidu

- whladgmlaieu anelu 24 v, (519) 0 0 0 0

- whladgmlaieiu 1Ay 24 wu. (579) 0 0 0 0
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NaNTIIANLUUY
u/laseau wWvune Jeumauassa
Waw n.A. 65 | Wi a.n. 65 | ey n.e. 65 |agulasund 3 o
3.2 53&13Lamﬁ;ﬁmaﬁlw%ﬁﬂwﬁﬁuﬂﬁw%
(tudnnfuiigueldlnindrsz Gusazy foRemm
foulvasui nsdiilszuudhendouagudn
321 SyUULIITUA (380/230 Tha)
3.2.1.1 ;ﬂ%lw%ﬁ%am&gaﬁma%mmmiﬂLﬁu 30 waud
3 L
- waLileg 100% 100% 100% 100% 100%
melu 2 Juvinig (51e) 12 3 4 19
AU 2 TUINNT (579) 1 0 0 1
- UONWUALIIDS 100% 100% 100% 100% 100%
aelu 5 Jurinig (51e) 37 a4 27 108
AU 5 TUVINNIT (518) 0 0 1 1
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3. wnsgrumstivsnisinisinihiuuseiuduglelnves nwn.(Guaranteed Standards of Performance)

FEUNANTTANTUNUAULIATFIUAUNINUTNTVRS NUA.

NANIIALEUIY
u/1Ase9u Wrnang Ueunavassa
Waw n.A. 65 | W a.a. 65 | iU n.e. 65 [ agulasuna 3 o
3.2.1.2 fléflaihfvefndainesouiniuny
30 woul 3 g
- LUALEDY 100% 100% 100% 100% 100% lisosnsanunansaiiuegu
aelu 2 Tuvinig (51e) 0 0 0 0 nMsvoRasfineuLARunT
AU 2 TUYIN1T (570) 0 0 0 0 30 A 3 wla Tuaiies
- YanLIRALlag 100% 100% 100% 100% 100% Lisossanunansaiiuegu
aelu 5 Tuiinig (51e) 0 0 0 0 nMsveRasdineunARunT
AU 5 TUYIN1T (57) 0 0 0 0 30 A 3 1la uanwwaLiles
3.2.2 STUULIIIUGN (22/33 1A7)
3.2.2.1 wewlasvuinsiunulaiu 250 @e 100% 100% 100% 100% 100%
ety 35 Tuing (57e) 0 0 0 0
LAY 35 JUVINNTT (579) 0 0 0 0
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NaNTIIANLUUY
u/laseau wWvune Jeumauassa
Waw n.A. 65 | Wi a.n. 65 | ey n.e. 65 |agulasund 3 o

3.2.2.2 il UasuunnsauAuAunIl 250 1ALD 100% 100% 100% 100% 100%

Wi kdlAY 2,000 1AL

nelu 55 Juriinig (57) 0 0 0 0

LAY 55 TUnIN1g (518) 0 0 0 0
3.3 svezamauausfltlwinfesvenietasizeu
3.3.1 mslouBedldlwihuazvidensiasundnuseiu 100% 100% 100% 100% 100%

N5t b

nelu 15 Juviinig (51e) 22 23 31 76

LAY 15 TUing (579) 0 0 0 0
3.3.2 MIwAunanUszAunsia i 100% 100% 100% 100% 100%

nelu 3 g (57) 23 20 17 60

AU 3 TUNINT (579) 0 0 0 0
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NANIIALEUIUY
"/ laseanu Wnane Jeunnaddssa
Waw n.A. 65 | Wi a.n. 65 | ey n.e. 65 |agulasund 3 o
3.3.3 n1snsedeutedendou nentussiunseiuliih 100% 100% 100% 100% 100%
wazlninsensu
- wuglldln anelu 5 Fwins (51e) 0 0 0 0
- wuglgln LA 5 Twiims (37e) 0 0 0 0
3.3.4 nsnvedeutedeussuieaiumssuaiesiaviae 100% 100% 100% 100% 100%
I uagluasafuduanlagi
- avvaeuviseRndadldlnihanelu 5 Juvinis (s1e) 0 0 0 0
- avyaaeuviseRadon LYl LAY 5 Juvins (51v) 0 0 0 0
3.3.5 MysneAuiuAwing Qunsdfigldlvendn 95% 100% 100% 100% 100%  [lunsel nuln. Tdannsadiiu
waldlnil) nsvenealinug lglnle
- aflunisnielu 25 Turinnis 0 0 0 0 (linaznsdlananm)
- AuduMSIAYE 25 g 0 0 0 0 e ndudesneduauleiu
ARy
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NaNTIIANLUUY
u/laseau wWvune Jeumauassa
Waw n.A. 65 | Wi a.n. 65 | ey n.e. 65 |agulasund 3 o
3.4 szeziiandnglnAundu nsdignendnglniln
(tudnnafuigldlnihdiseRunasUftRnudeuly
ATUDIU)
3.4.1 gldlwseidn
- LUALLDY 100% 100% 100% 100% 100%
aelu 1 Twinig (51e) 146 205 241 592
AU 1 Tunins (57e) 96 160 145 401
- UBNLYALUDY 100% 100% 100% 100% 100%
aelu 1 Twinig (51e) 12 35 42 89
AU 1 Ui (57) 8 12 14 34
3.4.2 gldlnselng 100% 100% 100% 100% 100%
nelu 2 Twinig (51e) 0 0 0 0
LAY 2 JUing (57) 0 0 0 0
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NANISALLIUIIY
/1A5991U Wy — ” » Usynnauassa
Waw n.A. 65 | Wi a.n. 65 | ey n.e. 65 |agulasund 3
3.5 NM5318RUANUSUNIE L AELTAYTDRUER ANUT 85% 100% 100% 100% 100%
Suusenulussezianinivium
A8l 10 Juinns (57) 0 0 0 0
WY 10 JUTNNIS (578) 0 0 0 0
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