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2. ipsgrunsIFuInialy (Overall Standards)

nwa.Unsave

NANIIALEUIY
u/lAse9u wWrnang Jeuauassa
Wow WA, 65 | 1w na. 65 | Wwow d.a. 65 |agulasua 1 o
2.1 gansadnelninfulasesas 90 nasanszuulninundas Laitfesnin 90% 100% 100% 100% 100%
Tuanmilléfuude snidu nedianidu

- gnansaneliAunnelu 4 v (ﬂ%’jﬂ) 60 68 156 284

~ deliAuAunin 4 v.a. (a%) 0 0 0 0
2.2 ansaudletedesdeulusawssulniilédesas 95 Laitloandn 95% 100% 100% 100% 100%

nelu 4 ou GesSsuluanednuaionys)
- ansaniledeieossouvewldlviinglu 4 ey (509 0 0 0 0
- wilatefeaseuvesyldlni tiundi 4 Wwau (309 0 0 0 0
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FIUUNANTTANTUIIUAUNIATFTIUAMAINUIAITVIL ANA.
nwa.Unsave

2. ipsgrunsIFuInialy (Overall Standards)

NAN1 ALY
N/1A5991U W — — —— Jaynnguassa
Waw 1.0 65 | Wau n.u. 65 | ey 1.a. 65 [ agulasang 1

2.3 n1seruniagliinldase

2.3.1 glglilusvuunsruniennideunnse litfosndt 98 % 98% 98% 98% 100%
- guang il wnisieu (s1e) 33,038 33,052 33,150 [ 99,240
- gLl luwavuunae 33,038 33,052 33,150 | 99,240
2.3.2 glglniiluwniloseuniig nndeu ynse 100% 100% 100% 100% 100%
- guaung il wnisieu (s1e) 6,144 6,157 6177| 18478
- g lelniiadiowianue (51e) 6,144 6,157 6177 18478
2.4 Jaddlundmilanlniluudazinou lifleandn 959% |  100% 100% 100% 100%

lddeenin¥esas 95

- dndaluudantlantwiliiuglyladia (se) 39,471 39,498 39,617 | 118,586
- uaulusdwmdan e (51e) 39,471 39,498 39,617 118,586
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2. ipsgrunsIFuInialy (Overall Standards)

nwa.Unsave

NAN1TALHUNY
NulAseay wWvune Ugunnavassa
Wow WA, 65 | 1w na. 65 | Wwow d.a. 65 |agulasua 1 o
2.5 nauteoassuangldlnii wnasanldsuaies 100% 100% 100% 100% 100%
el 30 Tuinnns lddewndn Sewaz 100
- annsameumasveadfldlidia aelu 30 fwhns (5e9) 1 6 5 12
- auAaNva i lnAuNI 30 Twihnns (309) 0 0 0 0
2.6 naudeiossuainglylnimieinsdwd (Call Center) lifleandin 90 9% | 100% 100% 100% 100%
ety 10 u1d lidesndiniewas 90
- asaneumauvelilniih anglu 10 undl 1 3 2 6
- annsanauAa v e Hundy 10 uni 0 0 0 0
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3. wnsgrumslivsnisinisiniauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NaAN1IANLLUGY
NU/1ATe9U Wvang Jaynnguassa
Waw 1.0 65 | Waw n.n. 65 | ey e, 65 | agUlasung 1 o
3.1 Aannlnia
3.1.1 MsudsvedulnarmiiifiouftReu suusu (Planned Outage)
dusuildlahiiRndamiiouUasuunesiafuious 300 KVA Fuly
gnvIu NInlgnLay
nsudenulu 100% 100% 100% 100% 100%
- wdwanulniharmilidesndi 3 u (318) 4 4 3 11
- wavanulningmiin dawundi 3 Tu (318) 0 0 0 0
n1suURY 100% 100% 100% 100% 100%
- YRtRnwiunuszezanfiudsly (e) 4 4 3 11
- ilanansaufiRnuiiumusseznaiuield (5e) 0 0 0 0
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nwa.Unsave

3. wnsgrumslivsnisinisinihiuuseiuduglelnves nvn.(Guaranteed Standards of Performance)

NaN1sANTEUI
N/1A5991U W — — —— Jaynnguassa
Wow WA, 65 | 1w na. 65 | Wwow d.a. 65 |agulasua 1
3.1.2 maudladgymlniidy dmsugldlnitluwnnauia 100% 100% 100% 100% 100%

VIDQAAMNITUNRAAR M BUUAIVUIATINAUA IS
300 KVA Guly sniiu nsdlanidu

- unladgmlaihau anelu 24 v, (519) 0 0 0 0

- unladgmlaiheau 1Ay 24 . (579) 0 0 0 0
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nwa.Unsave

3. wnsgrumslivsnisinisinihiuuseiuduglelnves nvn.(Guaranteed Standards of Performance)

NaN1sANTEUI
/1ATeY Wiy Ugyngusssn
Wow WA, 65 | 1w na. 65 | Wwow d.a. 65 |agulasua 1 o
3.2 sveznaniigveldlylingglndveldlui
(fufinaniuiguel sz funagfiRnu
Fouluasuinu) nsdifiszuudmineniensgudn
3.2.1 SEUULSIUAN (380/230 Tad)
32.1.1 lfluihfveRedsinesoualiiiu 30 woud
3 Lla
- waiiled 100% 100% 100% 100% 100%
ety 2 Twins (519) 5 6 5 16
w2 Tuyiims (519) 0 0 0 0
- UANLUALIDY 100% 100% 100% 100% 100%
Aglu 5 Jurims (519) a2 a5 49 136
\iu 5 Tuyiims (51e) 0 0 0 0
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3. wnsgrumslivsnisiinisiwiauuseiunuglelnves nwa.(Guaranteed Standards of Performance)

NaNTIIANLUUY
Nu/lase9u wWvinne Jaunnaudssa
Waw 1.0 65 | o nn. 65 | ey e, 65 | agUlasung 1 o
3.2.1.2 ;ﬂﬁﬂﬁﬂﬁ%@@@&g&ﬁma%wmLﬁurm
30 woul 3 g
- LUALEIBY 100% 100% 100% 100% 100%
el 2 Juriinig (51e) 0 0 0 0
AU 2 TUINIT (518) 0 0 0 0
- UaNLYALiIDY 100% 100% 100% 100% 100%
aelu 5 Juriinig (51e) 0 0 0 0
AU 5 TUINIg (518) 0 0 0 0
3.2.2 SEUULSIUGS (22/33 1AN)
3.2.2.1 wilaulasvuinsiudulaiiiy 250 1A 100% 100% 100% 100% 100%
Al 35 Tuinng (57e) 0 1 7 8
LAY 35 TUYINNTT (579) 0 0 0 0
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3. wnsgrumslivsnisinisinihiuuseiuduglelnves nvn.(Guaranteed Standards of Performance)

NaNTIIANLEUUY
NulAseay wWvune Ugunnavassa
Wow WA, 65 | 1w na. 65 | Wwow d.a. 65 |agulasua 1 o

3.2.2.2 el UasuunnsiuAuiundi 250 1ALe 100% 100% 100% 100% 100%

W baitAiy 2,000 LATLD

nelu 55 Juviinig (51e) 0 0 0 0

LAY 55 TUNIN1g (518) 0 0 0 0
3.3 sveziiamavausflfinindesvenietesizeu
3.3.1 malouBeglilwihuazvidensiasundnussiu 100% 100% 100% 100% 100%

nstalnin

nelu 15 Juviinig (51e) 50 33 33 116

LAY 15 TUIN1g (518) 0 0 0 0
3.3.2 MygAunanUsziuns il 100% 100% 100% 100% 100%

el 3 Tuinig (51) 27 49 35 111

AU 3 UYINT (579) 0 0 0 0
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nna.Unsede
3. 1Asgrun1siuInsiinsininfuussfuiuglélnues nWn(Guaranteed Standards of Performance)
NANIIALEUIY
u/lAse9u wWrnang Jeuauassa
Wow WA, 65 | 1w na. 65 | Wwow d.a. 65 |agulasua 1 o
3.3.3 nsasiadoudeseudou Ruafuseiuussiuliii 100% 100% 100% 100% 100%
waglninsensu
- wugldln anelu 5 s (51e) 0 1 1 2
- wugllgln LA 5 Twims (31e) 0 0 0 0
3.3.4 nsniadeudedeussuientuniseuasosianiae 100% 100% 100% 100% 100%
Tiuazluasasuduanlnin
- avaeuviseRased ldlvihanelu 5 Juvinis (e) 0 0 0 0
- aTydeuviseRadod LY lvALAY 5 Jurinis (31v) 0 0 0 0
3.3.5 mseAuRuruing (unsaingldlienidn 95% 100% 100% 100% 100%  [lunsal nuln. Tdanunsadiiu
yalylniln) nsvenenbaiuglglnle
- afiunsnielu 25 Juinnis 0 0 0 0 (Lidagnsdlagianw)
- AWEUNSAY 25 Jurinnig 0 0 0 0 e ndudesneduauleiu
ARiRT
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3. wnsgrumslivsnisinisinihiuuseiuduglelnves nvn.(Guaranteed Standards of Performance)

NaNTIIANLEUUY
NulAseay wWvune Ugunnavassa
Wow WA, 65 | 1w na. 65 | Wwow d.a. 65 |agulasua 1 o
3.4 szaziaandnelnfAundu nsdignendnalniln
(ufinnuiglaliindrsefukasy foanmtouly
ASUNIU)
3.4.1 gldlisnedn
- LUALEIBY 100% 100% 100% 100% 100%
nelu 1 winig (51e) 0 0 0 0
AU 1 Tunng (578) 0 0 0 0
- UanLYALilY 100% 100% 100% 100% 100%
aelu 1 winig (51e) 0 0 0 0
AU 1 TunIng (578) 0 0 0 0
3.4.2 gldlnselng 100% 100% 100% 100% 100%
nelu 2 uinig (51) 0 0 0 0
LAY 2 TunINg (578) 0 0 0 0
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3. wnsgrumslivsnisinisinihiuuseiuduglelnves nvn.(Guaranteed Standards of Performance)

NANISAILIUIIY
N/1A5991U W — — —— Jaynnguassa
Waw 1.0 65 | Wau n.u. 65 | ey 1.a. 65 [ agulasang 1
3.5 N15318RUANUTUNIE L AELTARTDIRUER ANUT 85% 100% 100% 100% 100%
Suusenulusseziianinivun
ety 10 Juinn1s (518) 0 0 0 0
WY 10 JUVINAIS (578) 0 0 0 0
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