FIEMUNANTANHUNUANNNIATFIUAMAINUINITVRY NN,

2. 1msgrunnsiudnsiialy (Overall Standards)

NaN1IANLLUUY
Nu/1AT99u Wi Jaynnauassa
3.0, .. fga.  |lasuna
2.1 a@wnsadnglwiiAuladseas 90 wasan Laitlowndn 90%| ..100% | ..100% | ..100% | ..100%
szuulvdhdndas tuannanfildsunds
aniiu nsdigniau
- annsodnglwAunielu 4 v, (pfy) 0 110 0 110
- geliAwiung 4 v, (ad) 0 1 1
2.2 aquqimuﬂtﬁusﬁa%aqL‘%ﬂublu[:%aqusqﬁu‘lwmq laitiaen3n 95%| ...100% ...100% ...100% ...100%
183083z 95 aelu 4 ouBGesSewdy
aednuvaldnys)
- anunsaunluteTeaseuvalylni 0 0 0 0
melu 4 oy (39
- unludefessyuvedlylvih 0 0 0 0
Aundt 4 deu (Sea)




FIEMUNANTANTUNUANNNIATFIUAMAINUINITVRY NN,

2. 1msgrunnsiuanisiialy (Overall Standards)

NANIIANUUIIY
M/ Aseu Wi Usyguassn
3.0 .. fa. |laswa o
2.3 nserundaglniniildasa
2.3.1 gl luwayuunsumiennisieu liitloundn 98%| ..100% | ..100% | ..100% | ..100%
1N3Y
- gdmhglwihdldatmnideu (:e) 38,643 | 36,782 | 38773 | 114198
- dwnudllviilwassuundioun (3e) 32,612 | 32,667 | 32645 | 97924
2.3.2 glglniiluwailowumiig yawieu nnse 100% ..100% | ...100% | ...100% | ..100%
- gudmhglwihdldatmnifeu (o) 6097 6,125| 6,128 | 12253
- dwnudldliihndieniomn (319) 6097 6,125 6,128 | 12253
2.4 Faddundmiiilninlunsaziou laitioandn 95%| ..100% | ..100% | ..100% | ..100%
litleunin¥eway 95
- %’ﬂ@iﬂuLL%’mﬁﬁ'ﬂV\lﬂﬂﬁﬁwﬂﬁw% (518) 38,933 39,076 | 39,057 | 117066
- Sudluud i lvifiniivan (o) 38,933 39,076 | 39,057 | 117066




FIEMUNANTANTUNUANNNIATFIUAMAINUINITVRY NN,

2. 1msgrunnsiuanisiialy (Overall Standards)

Han1IALUeY
/1A wWavang — Jaynnguassa
.. NN, e |lesuna 1

2.5 naudefesssuangliluii vdsinld 100% | . % | % | % | %
- o v o o " v 1
SumA15a9 n1elu 30 Huninnas lddeendn
v
$away 100

- anunsanaUAaNYa Lol 0 0 0 0
Aelu 30 Jusinnng (5949)
- peuAnNve gl 0 0 0 0
WAUNI1 30 U (1599)
2.6 neudaiaesuangldlnimisinsdun laitlaenan 90%
(Call Center) anelu 10 w1
lideanindseaz 90 lusindia Call center ng W Lam
- aunsnRUANYaE LSl 13lfa99189 UNA N9 N,
ety 10 u 0 0 0 0 Huan12a1151919 A1 AU,

- peuAnNve gl

WAUNIT 10 U9 0 0 0 0




FIEMUNANTANTUNUANNNIATFIUAMAINUINITVRY NN,

3. 119sgUNsUINsInsinihSulssAuiugldlniivuas nwa. ( Guaranteed Standards of Performance)

NANIIALEUIY
1/ 1Ase9u Wanane Jeunavassa
1.0, n.N. 8. |laswa 1 v
3.1 Aaunwlni
3.1.1 maudsvesuliinarmiiiieufoRnu au
uwu (Planned Outage) ﬁm%’uéfkﬂw%ﬁa@&%
wiloutasuunnsiuiusad 300 kVA ulU
8nLIu NStiRNLAY
n1sudeauln 100% | e % | % | . % | %
- wiwenulniaamin 0 0 0 0
laidesnin 3 Tu (578)
- wiwenuliamin Yeunin 3 Ju (579) 0 0 0 0
n1sUURY 100% | % | e I % | oo %
- UftRnuiunuszegnanfiudsly (5e) 0 0 0 0
- ldanusaufUiRnuiuauszeza 0 0 0 0
Fuaals ()




FIEMUNANTANTUNUANNNIATFIUAMAINUINITVRY NN,

3. 119sgUNsUINsInsinihSulssAuiugldlniivuas nwa. ( Guaranteed Standards of Performance)

Han1IALUeY
/1A wWavang — Jaynnguassa
€A NN, e |lesuna 1
3.1.2 msunbudymibnidu dmsugldlninlu 100% | e % | e %  100% | 100%

LUALAUIAVITLUARAEIVNTIUNAARS

nilauUasvuinsauiugaue 300 kVA Juld

8nLIu NStiRNLAY

- unlutgmliiiau aelu 24 9. (519) 0 0 0 0

- unludgmliidu Bu 24 9. (519)




FIEMUNANTANTUNUANNNIATFIUAMAINUINITVRY NN,

3. 119sgUNsUINsInsinihSulssAuiugldlniivuas nwa. ( Guaranteed Standards of Performance)

NANIIALEUIY
/1A wWrvune Ugunnavassa
0.A. N A |lasuna 1 v
3.2 s:azL’Jaqﬁﬁﬁuﬂ%’lw%sﬂﬂmﬂaﬁ’lﬂﬁq
(ﬁuﬁmma%’uﬁé’%ﬂ%’lﬂﬁﬁﬁﬁzﬁuu,ax
Uftiamuleuluasudaw) nsdliissuy
Imrgnianagud
3.2.1 SEUULSIIUR (380/230 1an)
3211 fuelflaiihfivefadsdinosounnliifu
30 wonl 3 id
- LUALBg 100% 100% 100% 100%
melu 2 Jwihms (519) 10 q 14
WY 2 Jwins (519)
- UBNLUALIDY 100% 100% 100% 100%
melu 5 Jwims (519) 100 75 175
WY 5 JWins (519)




FIEMUNANTANTUNUANNNIATFIUAMAINUINITVRY NN,

AND..oveereees UnNSa%8..covnreeneen. 115...044-284396.......
3. aasgrun1sliuimsiinisluihFuuszurudldiniaves avin. ( Guaranteed Standards of Performance)’
NAN1IALUIUUY
/1A wWavang Jaynnguassa
3.0, .. o, |laswa 1
3.2.1.2 fueldlnihiivefaksdinosuuaiiuniy
30 waut 3 e
- ALY 100% | % | % | % | o %
aely 2 Twims (51e) 0 0 0 0 1ai A4 UNANNSAN T NN3TRRARA
LAY 2 Juiinis (57) 0 0 0 0 Timafaunaniundd 30 A 3 wa lwanies
- UBNLUALLIDY 100% | % | % | % | %
aely 5 Twihns (579) 0 0 0 0 1aiH45EUNANNS AT NN3TRRARA
LAY 5 N (57) 0 0 0 0 Timafaunaniundd 30 A 3 1wa wenmiies
3.2.2 SEUULSIRUEN(22/33 1A7)
3.2.2.1 wionUasvuiasiuiuldiiu - 250 1@ile 100% | % .100% | % | ..100%
nelu 35 Tuyims (57) 0 0 0
W 35 uiins (518) 0 0 0 0




FIEMUNANTANTUNUANNNIATFIUAMAINUINITVRY NN,

3. 119sgUNsUINsInsinihSulssAuiugldlniivuas nwa. ( Guaranteed Standards of Performance)

NAN1IALUIUUY
/1A wWavang Jaynnguassa
3.A .. o, |laswa 1
3.2.2.2 WouUasuIasiuAuiunil 250 1AL 100% | % | % | % | %
wildiAu 2,000 A3
nelu 55 Juving (519) 0 0 0 0
W 55 AWinig (51e) 0 0 0 0
3.3 szl mauaussigllniresvevie
fosi3eu
3.3.1 milouderldlnihuazionsiasy 100% -100% | ..100% [ ..100% f ..100%
nanuseiunslglaii
melu 15 Juing (51e) 0 0 55 55
Wu 15 wins (57w) 0 0 0 0
3.3.2 M3dneAunanysziunslgliii 100% 100% 100% | ..100% | ...100%
nmelu 3 Twims (57) 0 0 0 0
WY 3 wins (518) 0 0 0 0




FIEMUNANTANTUNUANNNIATFIUAMAINUINITVRY NN,

3. 119sgUNsUINsInsinihSulssAuiugldlniivuas nwa. ( Guaranteed Standards of Performance)

NANIIALEUIY
1/ 1Ase9u Wanane Jeunavassa
1.0, n.N. 8. |laswa 1 o
333 nseyvdeutedeadou enfusseuy 100% | o % | . % | . % | %
wsanulnin wagluinsensu
- wuglliih anelu 5 Fwims (51e) 0 0 0 0
- wugldliih w5 dwins (5ne) 0 0 0 0
3.3.4 nsnTadeUteseudsuisniuniseu 100% | o % | . % | . % | . %
wiarTanislniiuasluasasudualnih
- pyadeuviseRasey L
aelu 5 Juriing (57w) 0 0 0 0
- pyadeuviseRasey L
AU 5 WIS (518) 0 0 0 0
3.3.5 NNSINYAURUAIUSNNS QUﬂiﬂjﬁﬁﬂmWSﬂLaﬂ 95% Tunadidt nln. lianunsnAnfiunnseneian
Ansvaldlnin) WAL WA (iaraznsdilanfinim)
- afunsniglu 25 Juviing AednflufessneRuAulirug1F i
- AHUNSAY 25 WYINNIS 0 0 0 0




FIEMUNANTANTUNUANNNIATFIUAMAINUINITVRY NN,

3. 119sgUNsUINsInsinihSulssAuiugldlniivuas nwa. ( Guaranteed Standards of Performance)

NAN1IALUIUUY
/1A wWavang Jaynnguassa
3.0, .. o, |laswa 1
3.4 szezandnglAundu nsdignendnglni
(WGudanTuiildlnihdrsztunazsufoa
auidauluasudaw)
3.4.1 Jldlnsedn
- LUALEDY 100% 100% 100% 100% 100%
nmelu 1 Twins (57w) 0 0 0 0
Wu 1 Jwinig (579) 0 0 0 0
- UBNLUALLIDY 100% 100% 100% 100% 100%
nelu 3 Twims (5w)
WY 3 winig (379)
3.4.2 gldlnselng 100% | e % | e % | % | %
nmelu 2 Twims (57) 0 0 0 0
WY 2 wins (518) 0 0 0 0




FIEMUNANTANTUNUANNNIATFIUAMAINUINITVRY NN,

3. 119sgUNsUINsInsinihSulssAuiugldlniivuas nwa. ( Guaranteed Standards of Performance)

U/ 1AT99U

wWviane

NANISAEUIU

Jaynnguassa

3.5 N5319RUAUSUNIE AT ART DR UER
q'u -7 d’ o
aunsulsenuluszeziianniiue

mely 10 s (518)

WY

10 Jurnis (51e)

85%




