FIEMUNANTANTUUANNIATFIUAMAINUINITVBY NNA.

2. 1msgrunnsiuinsiialy (Overall Standards)

NaN1IANLLUUY
Nu/1AT99u wWviang Uaynnguassa
0.0, .8, 5.0. lasund 4
2.1 a@wnsadngluirfuladesas 90 wasaIn Laitlowndn 90%| ..100% | ..100% | ..100% ..100%
szuulvifhdndas tuainanfilasunds
aniiu nsdianidu
- annsodnglwAuniely 4 v, (p%y) 120 0 120
- geliAwiundy 4 v, (ad) 0 0 0
2.2 ﬁqg,]']'jm,[,f’ﬂsuq’fg%aqL‘%guluﬁgmﬁqé‘fu‘lﬂﬁq laitlasn3n 95%| ...100% ..100% | ... % ...100%
1a%e8as 95 aelu 4 iouessewdy
aednualdns)
- anunsaunluteTeateualylni 0 0 0 0
melu 4 dou (39
- unludedessyuvedlylvih 0 0 0 0
Aundt 4 deu (Sea)
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2. 1msgrunnsiuinsiialy (Overall Standards)
Han1IALUeY
/1A wWavang UJaynnguassa
9.0 W8, 5.0. lasuna 3
23 nssrumiaglniildase
2.3.1 gl luwnvuunsumihennisieu lyitloundn 98%| ..100% | ..100% | ..100% | ..100%
NNINY
- gdmhglwihAldatmnifeu (o) 38,308 38308
- dwnudldlriilwassuunimun (39) 32,225 32225
2.3.2 gldlniiluwailowumiig yawieu nnse 100% ..100% | ..100% | ...100% | ..100%
- gdmhglwihAldatmnifeu (:e) 6083 0
- dwnudldliihndlesiomn (319) 6083 0
2.4 Faddluudnianlninlunsaziou Liifosndn 95%| ..100% | ..100% | ..100% ..100%
lLaitfaundn¥owas 95
- dndduwdandlen i lisudlaluih (1) 38,663 38663
- Swndluudmienlwiiivun (e) 38,663 38663
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2. 1msgrunnsiuinsiialy (Overall Standards)

Han1IALUeY
/1A wWavang UJaynnguassa
9.0 W8, 5.0. lasuna 3

2.5 aaudefosssuainglilvii wdsanla 100% | . % | . % | % | %
s o v o o v 1
SuA15a9 nelu 30 Muninnas lddeendn
v
$agaz 100

- aunsnRUANYaE Lol
ety 30 Tusinnng (55949) 0
- peuAnNve gl
WAUNI1 30 TUVNNIS (599) 0
2.6 neudaiaaauannglelnniniednsdu laitlaenan 90%
(Call Center) anelu 10 w19
ludaenindesaz 90
- auNsRRUANYRE Lol
Aelu 10 w1 0 0 0 0
- peuAnNve gl

WAUNI1 10 U9 0 0 0 0
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3. 1195gUNTUINTINsInihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

U/ 1AT99U

wWviane

NANISAEUIU

f.0.

Nn.8.

9.Aa.

UJaynnguassa

3.1 Al

3.1.1 mMakdenulnitarsmiieu iRy aw
WHw (Planned Outage) dwsugllwihnfnan

PIawUasuUINSIUAURILA 300 kVA Fuld

LU NItinLau
AswIaUln
- wRgvesulninaam

Taltlpenin 3 YU (519)

- wRwesulnia19tn deenin 3 Ju (518)

n1sUfuneu

- UjURnuiumuszezaiuill (51w)

- ldanusaufuRnuiuauszeza

ka9l (519)

100%

100%
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3. 1195gUNTUINTINsInihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

Han1IALULeY
/1A wWavang UJaynnguassa
9.A .8, 5.0. lasuna 3

3.1.2 msunbudymibnidu dmsugldlninly 100% | e % | e %  100% 100%

LURLNAUNAVITOLUARAAINTTUNAAG

nilauUaavuinsauiugue 300 kVA Juld

LU NItinLau

- unlutgmliiiau aelu 24 9w, (519) 120 0 120

- unlatgmliiidu Bu 24 9w (519)
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3. 1195gUNTUINTINsInihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

NAN1IALUIUUY
/1A wWavang UJaynnguassa
9.0, .. 5.0. Tosuna 3
3.2 syeznaigueldluiiselvsiveldludi
(WudnanSuiifueldlniirdrssRuuas
Ujtiamueuluasudaw) nsdliissuy
Imrgniouagud
3.2.1 SEUURSIFUA (3807230 Taa)
3211 fueldlafihdiveradsdinosounnlifu
30 woud 3 g
- ALY 100% 100% 100% 100% 100%
nelu 2 Twims (5w) 0 0 0 0
Ny 2 winis (579)
- UBNLUALIDY 100% 100% 100% 100% 100%
nelu 5 Twims (57w) 51 0 0 51
W 5 winig (579)
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3. 1195gUNTUINTINsInihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

NAN1IALUIUUY
/1A wWavang UJaynnguassa
9.0, .. 5.0. Tosuna 3
3.2.1.2 feldluihiivefaksdinosvuaifuni
30 wautd 3 e
- ALY 100% | e % | % | % | %
nelu 2 Twihms (57w) 0 0 0 0
WY 2 wins (51e) 0 0 0 0
- UBNLUALIDY 100% | . % | % | % | %
nelu 5 Fuvims (57) 0 0 0 0
e 5 wihns (57) 0 0 0 0
3.2.2 SEUULTIUG(22/33 17)
3.2.2.1 ndswlasvuasiunuliiiy 250 1A 100% | % .100% | % ..100%
nelu 35 Tuyins (57) 0 0
WY 35 uiinis (518) 0 0 0 0
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3. 1195gUNTUINTINsInihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

NAN1IALUIUUY
/1A wWavang UJaynnguassa
7.0 .. 5.0. Tosuna 3
3.2.2.2 AU IuAuAUnIT 250 1AL 100% | o % | % | % | %
wi LAy 2,000 A3
nelu 55 Juviing (519) 0 0 0 0
WA 55 Twing (519) 0 0 0 0
3.3 svezamevaussidliiniinfesvevia
Fosi38u
3.3.1 mslouderldluihuazionsiasy 100% -100% | ..100%  ..100% [ ..100%
nanuseiunslglaii
nely 15 Juing (519) 17 0 0 17
Wu 15 wihns (57w) 0 0 0 0
3.3.2 M3dnuAunanysziun sl 100% ..100% 100% 100% ..100%
nmeluy 3 Twims (57) 0 0 0 0
Nu 3 wins (518) 0 0 0 0
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3. 1195gUNTUINTINsInihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

U/ 1AT99U

wWviane

NANISAEUIU

Nn.8.

9.Aa.

Tnsune 3

UJaynnguassa

333 mInTadeutedonseu eafuseiy
wsanulnin waglunsensu
- wugldliih anelu 5 Fwims (5ne)
- wugldliih w5 dwihns (5ne)
3.3.4 nMsnsradouTesenssuisniuniseu
wiasTanislniuasluasasudualih
- nsaaeuviseRaseyldluih
aelu 5 Juring (57w)
- nsaduviseRasey L
AU 5 WIS (518)
3.3.5 msteAutuAuing (unsaingldlienidn
nsvalgluin)
- adlunsnielu 25 Juriinig

- AWUUNTAUE 25 TUNNANT

100%

100%

95%
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3. 1195gUNTUINTINsInihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

NAN1IALUIUUY
/1A wWavang UJaynnguassa
9.0, .. 5.0. Tosuna 3
3.4 szezananglAungau nsdlignendngluiii
(TufaanFuiigldlnihdrsztunasufoa
audauluasugan)
3.4.1 Jldlnsedn
- LUALEDY 100% 100% 100% 100% 100%
ety 1 Twihms (57w) 0 0 0 0
Wu 1 Awinig (579) 0 0 0 0
- UBNLUALLIDY 100% 100% 100% 100% 100%
nelu 3 Twinms (5w)
WY 3 Twinig (579)
342 gldlnselng 100% | e % | e % | % | %
nmelu 2 Twims (57) 0 0 0 0
NY 2 uins (518) 0 0 0 0
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3. 1195gUNTUINTINsInihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

NAN1SALLUIY
/1A wWavang UJaynnguassa
0.8, 5.0.
3.5 n1538uAUSUNIelaArTalduEn 85% | % | % | %
aunsuUsenuluszeziianniiue
mely 10 s (518) 0 0
ViR 10 uiinis (51e) 0 0




