mmmwamsﬁ']Lﬁumumummg'mqmmwu?mﬂm nwa.

2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂ’]?ﬁﬂﬂ (Overall Standards)

NANITALUUIY
NulAgany whusne tlyinailassa
LN.El. n.A. A, lmsund 2
2.1 sngaanglWiiAulasasas 90 uasan | liflewndn 90%| ...100% | ...100% | ...100% | ...100%
sruldrdadas duainanfilasuuds
ENLIY NTURNLAU
- g1unnang Aunell 4 9.4 (ﬂ%ﬁ) 144 0 0 144
- aeIWAWAWAGN 4 9.4, m%q) 0 0 0 0
22 ansautlateiacdawludawseaulnd| Wileandt 95%| ...100% | ...100% | ......... % | ..100%
lnsanaz 95 melu 4 thauGaadauily
ANURNHDIDN 1Y)
- aunsoufiladiedeqzauaed 1 Wi
el 4 @eu (3a9) 0 0 0 0
- ufiladiesasBauoqd 14 Indn 0 0 0 0
Aundn 4 Feu (Heq) 0 0 0 0




mmmwameﬁ%ﬁumumummg'mqmmwu?memm nwa.

2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂﬁ?ﬁﬂﬂ (Overall Standards)

NANITALUUIY
Nulasenu whusne tlyinailassa
LN.El. n.A. A, lmsund 2
23 nsanuniag i ildase
2.3.1 {lE i s psuumeundaaynineu laitloaindr 98%| ...100% | ...100% | ...100% | ...100%
aEat]
- gruemat linilEsaniden (s1e) 37,923 0 0
- fe‘iﬁmuﬁﬁfﬂWWﬂuwmuumfimm (3181) 31.906 0 0
2.3.2 {lE A lwamilese e ynmeu nse 100% ..100% [ ...100% | ...100% [ ...100%
- fd%@ﬁﬁﬁiif;ﬂiﬂ/\lﬁﬁﬁi%ﬂ?\inﬂlﬁ@u (378)) 6.017 0 0
- fﬁmqut’ﬂ%”LWﬁqmmﬁ@w%um (5181
24 Andslundwmidalniluusaziiau laifinaindn 95%| ...100% | ...100% | ...100% | ...100%
laiaaninfasas 95
- "%‘I'&'ﬂ‘i_lLL%QWﬁHﬂWWﬂﬁﬁUNﬁ%iWW’] (3781) 38,278 0 0
- Srunuluuenien I viavan (3781) 38,278 0 0




mmmwamsﬁ']Lﬁumumummg'mqmmwu?mﬂm nwa.

2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂ’]?ﬁﬂﬂ (Overall Standards)

NUATINU

wlunns

NANITATLUUIU

N.A. 3.8l

ifymailassa

2.5 paudasaisauanglgdliwy uasanls
FuAifas naly 30 4uvinig ladaandn
Saaaz 100
- ANNINRRLAININTBSE HE I

A7elsd 30 dunnng (ém)
- peUAIMNTLE HE I
1N 30 AUNINT (éﬂq)

2.6 paudasasFauangldiWiindnsdwn
(Call Center) nalu 10 WA
litiaeninFasaz 90

- @unsnnauAInINaaeE 1 Wi
el 10 Wl
- maUAIDINTRE 1 I

1A1N97 10 W19

100%

laitiaeingn 90%




mmmwameﬁ%ﬁumumummg'mqmmwu?memm nwa.

¥ a = [ o e 3
3. wIRsgIUNIs LENsIns v SudlsenunuglglWwiaas nWa. ( Guaranteed Standards of Performance)

NANITAILEUIY
nulaseny husng tymagilassa
L3l 8. W.A. Ne  |lasuna 2
3.1 Annwlnh
3.1.1 mausesulnihaaadinfied fimenu s
W (Planned Outage) z%w?uﬁ’ﬁ%iﬂw\lﬂﬁﬁﬁm%
wifaularunnsaniuiaus 300 KVA Tul
N3 NILRNIZY
nsuAaulv 100% | oo 23 % | connn. % | oo %
- uAsrasuIninaseuii
laiflaandn 3 du (37a) 5 0 0 5
- udsranuWiaaeaniin flaendn 3 4u (9a) 0 0 0 0
n1sU R 100% | oo, 3 . 3 . 3 . %
- ﬂﬁﬁ”ﬁmuﬁummzmmmﬁLL%\ﬂ% (181) 5 0 0 5
- ldgunsndJuifenwiuanssazioa
Al (3ne) 0 0 0 0




mmmwameﬁ%ﬁumumummg'mqmmwu?memm nwa.

¥ a = [ o e 3
3. wIRsgIUNIs LENsIns v SudlsenunuglglWwiaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny husng tymagilassa
L. gl Nn.A. Ne.  |lnsuna 2
3.1.2 msufilatfeymIndndy druiul 1 Iiinly 100% | oo 73 % 100% | 100%

L6ummﬁwmudéfamqmmﬁmmﬁﬁm%
ufiautlasannnsNAURTILA 300 KVA 1)
N3 NILRNIZY

- uhlatfoym Iinsn nalu 24 . (31a) 144 0 0 144

- uflatfoym IAneL B 24 9. (318) 0 0 0 0




mmmwameﬁ%ﬁumumummg'mqmmwu?memm nwa.

NWA............... TNEHL. ..o In5...044-284396.......
3. iesgrunsIiuEnsims i sudssiurugldlnihaas nWa. ( Guaranteed Standards of Performance)’
NANITANLUUINY
nulaseny husng tymagilassa
L8, n.A. Ne.  |lmsund 2
32 sraziaangualdlnihaelusiaaldlna
(ﬁ'uﬁ'mmni’uﬁpjma"l%‘lﬂﬁﬁwzﬁmmz
ﬂﬁﬁmuﬁ@uﬁﬂsuﬁqu) nsoldgEUY
MUUENSANDEUAD
3.2.1 STULLIUAN (380/230 Taas)
3.2.1.1 ﬁ%ﬂiﬂﬂﬁﬂﬁﬂ@ﬁﬂﬁ%ﬁm@%lﬂmhl'Lﬁu
30 wanil 3 1wl
- LUALAAY 100% 100% 100% 100% 100%
mglu 2 duninng (91e) 0 0 0 0
w2 dwims e) |
- UANLUALERY 100% 100% 100% 100% 100%
melu 5 duninng (91e) 71 0 0 71
AW 5 Junnig (31e) 0 0 0 0




mmmwameﬁ%ﬁumumummg'mqmmwu?memm nwa.

¥ a = [ o e 3
3. wIRsgIUNIs LENsIns v SudlsenunuglglWwiaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny husng tymagilassa
L8l Nn.A. Ne.  |lnsuna 2
3.2.1.2 ﬁm@ﬁl"ﬁiﬂ/\lﬁ']ﬁmﬁmgﬁﬁmefmmmﬁuﬂdﬂ
30 wanil 3 wa
- LUALABY 100% | oo % | oo % | oo % | o, %
maly 2 duinng (31e) 0. 0 0 ..0.....
AW 2 duiinng (3e) O | O | ... O | .. 0.
- UBANLAALADY 100% | oo % | oo % | oo % | o, %
maly 5 duinng (31e) 0. 0 0 ..0.....
AW 5 dunInig (90e) L0 0 0 0.
3.2.2 SLULLINAUGS(22/33 1AR)
3.2.2.1 ndiaudasunamuniuldiin 250 1ale 100% | oo % | ...100% | oo % | ...100%
nglu 35 duninng (918) 0
AW 359uUnInig (30e) 0 L0 0.....




mmmwameﬁ%ﬁumumummg'mqmmwu?memm nwa.

NWA............... TNEHL. ..o In5...044-284396.......
3. iesgrunsIiuEnsims i sudssiurugldlnihaas nWa. ( Guaranteed Standards of Performance)’
NANITANLUUINY
nulaseny husng tymagilassa
L8, n.A. Ne.  |lmsund 2
3.2.2.2 udlautlasuingauiuinundn 250 1AL 100% | ......... % | eeeen 73 . % | eeeenn %
wsi ladifine 2,000 LAALE
nalu 55 Finnis (3g) 0| O | oo O | .. 0....
AW 55 dunnig (90e) 0 0 0 ..0.....
3.3 sraziramauauafigliliirsaseria
Faqlsau
3.3.1 malevief ¥ i uazviianiawasu 100% | ...100% [ ...100% | ...100% | ...100%
nandsziunis i Wi
nglu 15 duninnig (90e) 0 0 0 0
N 15 AUnIn1g (318) 0 0 0 0
3.3.2 neanauuanisziuni sl vn 100% | ...100% | ...100% | ...100% | ...100%
melu 3 duninng (9e) 0 0 0 0
A 3 Junnig (91e) 0 0 0 0




'a"lzmuNamsﬁ'nﬁumumummg'mQmmwaﬁmﬂm nwa.

¥ a = [ o e 3
3. wIRsgIUNIs LENsIns v SudlsenunuglglWwiaas nWa. ( Guaranteed Standards of Performance)

NAN1IFATLRUINY
NulAssau

3.3.3 NN9IAIARaLdasadEew NeRUTZAL

Ru QLT PTRL

100%

n.A.

3.8l

lmsuna 2

oywgildassa

wsaau AN uaztinnseniy
- wuf et anelu 5 duianig (31e)
- wuf et Aw 5 dwiinig (9w)
3.3.4 NMsArMadeLiesaq AUy
raadpmiag i uasluiada 3 uan i
- pIvadauviannsal 1 Wi

Ael 5 dunIng (98)
- pIvadauviannsal 1 Wi

N1 5 3UNINNT (578)
3.3.5 MeaneAuRuAnEng (unading ¥ weanian
n3a 14 lWin)

- AnRuNNeANe U 25 Sunnng

- ANRUNITNY 25 TUNNT

100%

95%




¥ a = [ o e 3
3. wIRsgIUNIs LENsIns v SudlsenunuglglWwiaas nWa. ( Guaranteed Standards of Performance)

mmmwameﬁ%ﬁumumummg'mqmmwu?memm nwa.

NANITALUUIY
nulaseny husng tymagilassa
L8l Nn.A. Ne.  |lnsuna 2
34 szasnaranglWAunay nsalgninanaluin
(ﬁ’uﬁmmnﬁ'uﬁpﬁ%‘lﬂﬁﬁﬁszﬁmmzﬂﬁﬁa
mnauluasudon)
3.4.1 {14 Wsendn
- LUALAAY 100% 100% 100% 100% 100%
Aeli 1 uninig (31e) 0
MY 1 Juinig (90e) 0 0 0 0
- UBANLUALEDY 100% 100% 100% 100% 100%
mglu 3 duninng (9e) 0 0 0 0
N 3 dUnIng (38) 0
34.2 {llaelvg 100% | oo % 7 % | o %
Aelu 2 unnig (308) 0 0 0 0
AR 2 duninig (9a) 0 0 0 0




mmmwamsﬁ']Lﬁumumummg'mqmmwu?mﬂm nwa.

¥ a = [ o e 3
3. wIRsgIUNIs LENsIns v SudlsenunuglglWwiaas nWa. ( Guaranteed Standards of Performance)

NAN1IFATLRUINY
nulaseny husng tymagilassa
L8l n.A. Ne.  |lasuna 2
3.5 MeanaRkuAlsunanalned Al duan 85% | ... % | % | % | %
ANNsUszAUlUusEaEIRINANNUA
naly 10 Junnng (9a) 0 0 0
A 10 dunng (31a) 0 0 0




