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wurRaNquiReafuUszAvENa
wurARigaTuNsUG RN svesesdnsUnasesdiutiahiu
UIUNTadesAnITuTMsEuduadunlszya
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ENNURPSNCIEN

1. wuAannufifsaiunsUszifiung
Tullagiu m'ﬁmmﬁuwaL?Jum’u’mﬁwﬁuLi,asﬁmmﬁﬁzﬂumiﬂﬁﬁﬁmuﬁ'ﬂun’m%’guas
aeenty fidndymbeauainsoussandldnanmsUszdiu iewanesdng Wanmdeue viaile
ATV “Luﬂmgﬂ'umiﬂﬁsLﬁuwaﬂ‘iaUﬂqﬂuwmaﬁwmsﬁa&Jﬁu"ﬁﬂué’ﬁwmxmiﬂﬁsLﬂumﬁﬂmm
89ANT viTpEnaUsEdlluamEa Iy ey nsUszdiunalasints nMsUsediunansuufauvesynains
70 yhsruing 9 Tullagtuidussuumunsuazenoy 364 “mvsediuna” unalolumsiaun

g ] v = i = L as @ = !
BIANT TIWNWENTYINTAN 9 Tumsusadiuna lasunsiauluamanmmsiasuwawedanag
MRADALIE"

wwiRnmMsUsziiuna Tuirusvasinussdliunaiiog 2 Nllarumvinelndifaiufe A1dn
“Assessment” Waz “Evaluation” 131 “Assessment” 1131/171 “Assess” G ailaarunungnly
FdwTin “to sit beside” Wi “to assist the judge” uazanATIVINERLIUTINgTwnnUTzlu
Thenuvanslmizesdnin “Assessment” vaneiia nssvmmsmusatoyalfeglugufieansnsofamls
elfidugudummiiludnmadadulaludulssdiuea (Anderson, Ball & Murphy, 1975 : 26 — 27)
vanonifluiteuzvesnsUssdinlugusing 9 Allnsimumndludnuzan q fuend

NN IAasUIBAINIIALNGTN “Assessment” VNBEN NSZUIUNTIAN ) VDINTEUATIEN
Imensiienfivyara Failugmsussiiunpemaanunsitesyeaaty o isWansassuneuasdily
qﬂﬂaﬁublﬁﬁfﬁu (Brown, 1983 : 15) 191 “Assessment” daldlugndsinenadeusnlundsdedo
Assessment of Men BaRfisnilull o 1984 lumisdesenufamsuesdiinauimsysemans (Office of
Strategic Service) vosaniganEm Saimiiidadoneansssiiuesnsimsminamralanada 2

Tusunsfnulaeialy “Assessment” Wunszuumaidasiuiingieuinnuamuas
UBinaumsiseunisasu Ingldwatiaveamsussdiuwuunig o wu nsusuvanenuliviinisyszdiu
TrssmsiRenfumsFeunsaoy. mslduuumaaeunuingussasiuasmsliuuumagoumnasgudusy
(Page, Thomas & Marshall, 1977 : 26)
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1.1 AuuIevesn1sUTzsiuNG

#1771 Evaluation wiain msdssdiuwa dnnsAnelalvpsmngludneazsng o fu wu

1. asiemuAndiufenfudmisds mssnaumiiismevesdmidss vsensingy
@m@im@ﬁmﬁﬁﬂ@ (Shertzer & Linden, 1979 : 13)

@

2. MSARAUANLEABAAGT BIR BT UTENINTUJURA UG Uszasr (Mehrens & Lehman,
1984 : 5) '

3. msthdwaudildanmsiauifisuiuinug edaduguavessiuauiidanald
(Chase, 1978 : 7)

4. aspuIuMEAUYS efRAWS aRATBsUEUNIeEs TnelHnmsgureinsUsadiy
sunsindulasedinasinnsly uasvSenamaneuan (Good, 1973 : 220)

AMULANAI9IENING “Assessment” wag “Evaluation”

IINAITUNUIBVDY “Assessment” waz “Evaluation” 9517 ulA31 “Assessment” 1T u
nszuumsumsTusdeyaitalfifugnlumsdnguls da “Braluation” iWunssuumslumssidule
Tnglfoyaan“Assessment” Wuvdh Fefiindann fife ndulssmeanogluesodnsnndangy ey
“Assessment” uag “Evaluation” lummmanefiumninatu namme “Assessment” a¢ldluaranang
goamsmAneuin Asfisesnsialuegdls I6Sunadieerlsuagdiu “Evaluation” Wmemeuiite
sbunenauavUsEAvEavedfifomsin dulusemranisenin TudeldarinAssessment” Snld
A3 “Evaluation” Tupnamunedeniunu“Assessment”

uAnfiug e Ussiiy Aiuinanunsedaileuesnisussdiuiisheiy feelul

1. msvszidiuluanumineranisin (Measurement) dnuszifiulugae A 1900 -
1930 finldATin “msin” way “m3vszdiuna” Tuanumedeniu wilulagdulunisiieunsaoy

2/

Adsnsldisansludnunzlndirsstunazidunszviunisaaides n1sussdivlumnumneves
nsiara I luaurannisneinermansveansin wulusuanuduusdeludasedns
AUTEIRsRINTsin A duinsgiuresedesileilite naonsunisldadniiaseailuids
Usnanftevndioasy muamsfunminasiinasguitensiddeudiou 2. msuszdidluaumang
284015398 UseeNA (Applied Research) Felunuadndananiiinivinisvanevinulslausuuinn
saRaunIansUssdiy fai

Tugasl e.61. 1887 - 1898 Joseph M. Rice (1914) Fadug@ifiunumwilumsufsumsanule
WinsAnwlusunsunisaeululsaSen annnanisanemuitlulsadeuiiiidalusnisaaunnnsneiy
LivilinanisSeuwandneiy 91amafanandsenaasuldin Tulssdeulddluansaeussislsd
Uszdnsnm andefunudandnfansyiuliinnsinuiieauaulalunmsnsisgeunansisous
TRetinGeung19939ds wiAnves Rice FdifvanaransussiuiidumsinreiideSunm

Rossi (1982) lénd1nd msuszdiudunsuszendldsziouiBmedsny edndunaz
WATASINSAUTIURLLAE NS RARILUTEAVE AnuazU s avanaredlasan1smadeny 55

nsAnisrnuuasuulaminnisiiuleuis wualuufon Tasanig
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Suchman (1967) leinan271 assurunisuszfiuvdufunssuiunisseiismiedany
Fafeadesszninsfianssuiiergnussiiiu fuauaidIuyrnavosduseiiiy FaunszUILNI
%aai’wf]uﬁaﬂ%ﬂseﬁmun’li"m'lﬁwmmam%mr’f‘umiﬁ'ﬂﬁﬂaL%ﬂé’mﬁa%wam%’uagjmaﬁluﬁmﬂﬂaﬁ
lsianunsoadalvmunauldle

FalunnAaiefunsusudiug senavedunivesnsusedivluivesnsiaviioonald
NTLUIUMINNNTING ?ﬁﬁmﬂ%mﬂﬁﬂﬁﬁmﬁmeﬁﬁa;&a LasmMseuna Tnefldnuasfiunnafedy

Wit n15Uszly n15338
Wwevesnsfine | desnsansaumaiensdnduls | sesnisanuiiviiniludomasis
=2 1Y = 13 o = v @ o § s P
WWINNSANYY Aumanlulllsandeyaids AuANdITuSYRwU TN
Uszdnduasilensany Anwnndeyadalsedng (s
ANAT BT IRAEn
HANSANY AANsidUsela toruinagula
sl Wuwwamymadenlumafod | dilugnmsasamguijues
nsuAt gy
\NEUeINSAREY Anueiiowaz dufisansy Sarmumsaneluiagaunse
BN (Creditability) waznalviiians | aneusn (nternal Validity and
Ysuaeu External Validity

AN 2-1 LUIAANEIAUNSUSEEUMS BATEUIUNSNINNSINEY

Tufagtuaiudsanisvesnisussidiufiiionisdnduauairesiny visifiawmiou
forausuusimnzand mivfutRnuvioialuunmdunsiiiunuiinededildransy
fahlunsussiiuaedesdiosusznauiid iy eghalies 3 esdfusznou fie 1) ot 2) nszuaums
3) wipdiadsdmivandmanisusifivegnfiszuy

1.2 ngufuaslueanisusziiiu

WAILIN15YBILUIAN uasinatiniSvoinisUsziliu audstaydu ladniswaun
auiamthautiulédn nsussdiulutiagtusindnnisiidaiay fiannuduszuy aunseviannsa
Wannguuu viiewuusiass Tuvanegunuuauannsahlugmsuorldesaunivane

Tumanisuszdivwaglmass (Tyler’s Rational and Model of Evaluation) wuafa
msUssdiuvednieed daduuunAnnisusaduluseiududou Tasanainuufndid nsussdy
wadugvvenadeutesindeu azildurisedrannlunmsimuinsruiunseunisaouan
wnAadangaviaes Tadenud ﬂiﬁ‘U’]uﬂ’]‘ﬁ’%/ﬂﬂW‘§L%EJ‘Llﬂ’liEi@‘uL%UH§3U1uﬂﬁiﬁﬁiﬁﬁ’ﬂ%uLﬁﬂ
da"[ﬁl,ﬁmﬂﬁmﬁauuﬂaawq?}ﬂ'ﬁmﬁﬁwiﬁﬂuﬂuﬁqr{{ﬁ&m ﬁ'samaﬁﬁgmﬂwamﬁL%aumiaau%ﬁ
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=a.
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L
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ui 1 AesimuninguisasAlvidaauadludn deduannisiseunisaeuuds fiEoumsia
wenssule viveainsanseyirdsle dnuaizvesinguizandamudnaiiaisiyaniy egiinisimum
wqmﬂﬁmaa&mwﬂﬂwmu vizaeniTingUszasAtimgsn

= ¥ a L3 =

U 2 MnTnguszasdnmuta 1 mm‘mmammamiwmiau%mamau%’ MdlagSeu

U
Beudud awneliinmswasuutameinssumainguszasd fissyludunoud 1
Ui 3 MUuUUYRETEMIANMISsunsauivLzauiulenT S eurzaeaioudnum

U
]
=

seyliluaum 1

Qe

Uil 4 m11nsNSIUNISATINEDUNAINGUFANITIANTIEUNNTARUIN HiTeulaiia
mIseuuasussainguszasidelatn uaslitgUvasndelatneniddidia

anUszesn

ANSAANISLSBUNNTEDY < > msUszdiunagiSeu

it 2-2 Tieanisussifiuvedlmasd

MnlumadinanuansfansiTouifisudifSouaunsansesildaswmasanile
damsFounmsaeuuda fuinguszasdiBangingsy SsldfuunlineufivsdanaFeunisaeutu Tu
Jaguldiumdadinanudiaul nszuiunisulsasunginssulunisujiaenulaedinun
InquszasAluianssuuazUssfiunadnivomninssuidmarensufifnunazosdng

wulAnuazluman1sUszliueeIAsauu1n (Cronbach’s Concept and Model) Tud
A.A. 1963 Aseuuina IHdeuunainude “Course Improvement Through Evaluation” Taglatienu
m'iﬂasLﬁu'n'%ﬂumﬂﬁummm%’amuaLLa3ﬂ'ra‘°lﬂ’u’aﬁaui,waiLﬁamfsﬁﬂ%‘mlmﬁmﬁ’umﬁmmimq
miﬁﬂm?ﬁqsamﬁqnﬁﬁwmiswﬂmmwmaﬂﬁaﬁﬂu NMIRALIAMATMYBIAT TULUIAAYBIATEUUIA
nsUssdivldmslduvunageuingu urrsiininsnisdu 4 Yseneudae wuamanisussiiy
4 WWInNg Ao

1. MsAnwINsEUINNT (Process Studies) Tdun nsAnwinnanisalsne q AAeTu
FuFeu wu madunamsalldide matheuineluagaoy aasdsannsndundudeyaildiie
MR vTeUTUUTIMSaau

2. MIInFNEAINUBIELSBU (Proficiency Measurement) AsauuAliAUd Ay Ae
AzuuuTedeInnIAzLILIINRUUTRdeUT Rty Tngliirurdn Aruuusrazdoannsatldiul
aeifBeuldFeuiuduasasiimaiausel dnfu mylaussnnwesiFousswinmsFeunisaey

=&

edAnudrAguInnINsaeulalsnAEeY

2-4
senunanssdiuanuiawelagiuuinig Ywudszana 2563



i Inenagmaluladsyusnag 5T

3. m3iavirunaf (Attitude Measurement) n1siavimuaRidunaiiinannnsianisdou
Mseau Aeimrudadnieiuiu mstaimefannsadalénatedsd wu midunual msreuludaua]
wardu 9

4. nsfnauNa (Follow-up Studies) WWun1sAnmUKANTTYINIY WIBAINITELEDN
Anwsluaneing 4 tetiefmumieiulsinssuaunmsufiRnilutlagtuldihuunandangin
TilumsuszifiudunmsSeumsasy iiefumdeunwissuazyfuusanszurunsiFounsasulid
Usgdndnw

uurRALazlanan1sUszIsiuYesansian (Scriven’s Evaluation Ideologies and
Model) Tu a.a. 1967 ansvlauldidouunaiude “The Methodology of Evaluation” Fsaa3niau
letleunsuszdiu 19 dufenssuiierdesiumsnusndeya msanduladenldindesiialiie
Wiudaya waznisimusinasivsenoulunmsussdiu wWhnanenisuszdu ffe msdndurmanliiiv
AenTsuidesmsussiiu mivssdunvadu 2 dnuae

1. msUszdfiusgyinedniiuns (Formative Evaluation) Wun1sussidfiuau Aanssud
Uaiieton waztosiiaiintusswinsmsiiiueudy 7 mavnnmsUsydiu ansnaziluldidie
msaedliity adennsssdiudanandt msdssduilonisuulse

2. MsUszifiunaT (Summative Evaluation) iunisuszifiuiiofanssuadaduag
Wialdususiimmmaudidvesionssy wiadeduwamaidluldiu suveianssudy 1
Aldnuazadendeiu 'ﬁu%"c’mmsﬂi;Lﬁuﬂizmwﬁ’iwmiﬂiuﬁuaw'mJ

usnINTEEREY 2 dauifiaudiny Ae

1. msUszfiunaminngly (ntrinsic Evaluation) lunisUszifiufsafununiwyes
wdesile Milunsiiudeya Tanlnunimsesandnunzesansdniuny Wy Wi Tassais
383 asaauimuafvaspainsisuisveulunsdiuem ansdaainasnsn ifmﬁy'q%’aga
3 Tumsediuau

2. MsUszifiunuANe (Pay off Evaluation) lunsUsziivluduiliierdesiu
AuNMBNTY/AanTTu iedad 1 winsUsudvludnuasiidunsussiiumanssmuniedaduna
fiegFuuinsnnnaduiiu mavssidiuanuduaildinruaulafefunaresu vislasannsily
HTUUsNTS
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wnInerdumaluladsyuenagassund

wurAadazlaman1sUszsiuvesamn (Stake’s Concepts and Model of Evaluation)

msusediuluiinugaas awn Wunissivnudeyasnnvane q unes Wevundalmdy
sruussdounazimnuminglunisussfiu awmnldadrawuusassieafunisussdiu Benin luea
ANUTLLLT (Stake’s Countenance Model) sfsnmwusenau

AUANAWIS AsfiAnTuass WATFY nsandula
(Intents) (Observation) (Standards) (Judgments)
WANNI3 seviwietedudou
(Rational) (Antecedents)
MU UR
(Transactions)
WA
(Outcomes)
WASNUTTENY WAINARGEUANAN
(Description Matrix) (Judgments Matrix)

A 2-3 Tuwateufikuuduasamn

= s

luwavasann TNAn1sUTEEIU 2 3R Ao

1. fRluwuass

Aath (Antecedents) vaneiia nazvesdanne ﬁLﬁuagjﬁau reufinzlfanssuvdensnsgyin
agslaesnanilenun

MsURTR (Transactions) vanefia nazveanisnszvi maedeulm viemsdafanssy
1o 9 snudnguszasd vsodhwinevasnuy

Naudn (OQutcomes) UUNERT NANMIATUINNNITNIN1ILVDINTATLNULATING
2. TRlULUINOU

2.1 d2u89nN15U5588 wueie ansiildiAntusiandedeenisarldiiniulae
annsndunale ngludiusnisussens anunsawdaludiudesls 2 dwu fe
% ] mmzjwmw?ammﬂﬁzaaﬁﬁmw% wioinsunulSifiesaanisles
Bl
2.1.2 wavsedsiidunmliase
2.2 dumeinaay Nl amzvesmssiaaulad sy Faslaiiu 2 dnees Ao
2.2.1 wnawdt Idun ansdidmustuieldiieutulsngnisaile q Aduneld
LLasLﬁaixq'jwﬁaﬁﬁmﬁuﬁuﬁ@mmwwﬁﬂm
2.22 msdendadula liud nafiinannsiieumenisaiudeusingnisel
Taq AAntusiieuiunasiditimue
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wurAanazlnadulunisuszsifiuvesanilada (Stufflebeam’s CIPP Model)

T ae. 1971 asvifladu wasane IHTsunisdeaiioatumsusydiu o “Educational
Fvaluation and Decision Making” FawaranfaiefunswasmsUszdiu. Fawndadnanlddu
msann auduflsensulutlagiu

adwiladu Tilew nsuszdiu Jmunede nssurunisvesnssyy viefvuadeyadi
faen13 Taufisnsaniunisiiuiiusiudeya LLﬁBﬂW%@ﬂﬂaﬁﬁﬂLﬁUN%ﬁ’]ﬁ?u wdavin Ay
asaumaniilsglonl Wothauedmiulidunmadenlunisuszneunsinduls

anwiady Tauvensusediu sendu 4 Ussinn Ao

1. UszliuuduymSeanimuandey (Context Evaluation : C) Wunisussdfiuieuiiagas
fleddiunslassnisle q flgessmneiitefmuavdnnisuasinnua uaiteRasanem iy
mMstussdulim rasnunsRasanAIWENE LR AT

2. msUszdiutiadsind (input Evaluation : ) Wumsussdiuanuvingay Ansiisane
gawinensAlilunmsdniuny raensuusauazmaluladvosnsaduny

3. AsUsediunsEUIUNS (Process Evaluation : P) unisussdiniiendeunnses
gaemsiduanulasins mieyausznoumsdnduladienisiannau sasisiuiinmanisaling q
fintulfidundngu

4. m3Ussdiuandn (Product Evaluation : P) unsussfiudlenSeudisunaiintuan
mavilassmstudnang wietagussasivadlassmsidmualiussy suvamsivsanluUssiures
MseU B0 vene vieuSunAendasins

1.3 wiavanisusediuna

luwnAangufvesnisusediuna (Owen, 1993) lauansliin nsusziliunaanunsnii
Ivanesesu dail

1. Usaifiunisnauny mansusnduienssufiddgludiuiifeadestuniswam
BIANTUAENINAUILATING MINRUIzglunTzUIUMSIMUANSHEINSHaENSAIMUANINT T
Tunssrrumsnunudsissmsmuwmdunsudymiliintu wazsmuassdouniodinisves
msiuunuianssusng q sgudeidenuniiasussgingussasd warannsninuduiusues
szezanfinunlueiin Ja0y wazewan

2. Yszdiulasanis leemlunszuiunismasnuiiddgde nstmualasanis laedl
nsimuslassnsiitesiumsiagesdesdinisssyninenuasmneiidonis dulasinsie
#esdmuaineaziBeaiisafunisaniunusgrudutuidunsunasaonndosduiudiu
MsUszfiunalassns Imneniufnszuiunisnusnudeya Jnneideyauasinavedeyaly
ﬁﬂ‘tﬂﬂwﬁL%M‘U‘iﬂ&l“ﬁﬁﬁiE]m‘iﬁﬂaﬂgﬂum3U§U‘U§ﬂiﬂidﬂﬁ

3. Ysuiuuloune uleviodudsmdenufiauagiunldiduwnulumsdiiueny
uiamﬁu@um%&ﬁa%ﬂﬂﬂgﬁmiﬁmauh Tueuan Wevredaduuuivenig 4 fssznaude
WhuszasAndasnisuasuuanianswamieganiie 4 muvsnilussdnsasimualasinisiag
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UNANYAY Lwﬂiuiaﬁiﬂﬁumaaegfa‘ﬁmgﬁ

aenadeivuleveveserng msusslivulaueausavitldvaneszau loun nsUszdivlunisimun
wleute Mavwuilasiniseaznisaduianssuveslnsenis

4. Uszifiuesdns nsussiliunassdnsiidiufsadestunszvaunsduiuiunay
warAmIerATUTEIBIAnTtY FefumsUssifiuadsld fummualawasnisidunmsedanirewang
fatiu myvszdiuesdnsdadidnunssimasiiul s nmuasUsyavsuamsiidunuuesesdng

5. Uszilluwanan msussdiunandaiinuinn fde lulssnugnavnssuasimaUszdiuaa
wandosiindnnlsenusing q Idnanmiduedndls Jagiu lumsudmsnedy Tiudlenuddy
Tunsusziiunandna NN salivuremuIsunaiy nsUszdiunandnd Wudusosivuninua
AT NALEBISY LLé”Jﬁwmii’m‘i'awﬁayﬁmummsﬁﬁu 9 fouflazUssiiuiHaREAlAn RN T
Aveliinniign washdeyadilduildlumsdduls Wanuasnsamusell Taevlunsussdusase
whiluFeswanseny Jenelimsdedulaeduluenanszezem

2. uuIReMquRReTUUsEENE AW

2.1 anunangYesUszansaw

PAINEYBRATIN UsedvEaw (Effidency) latlglvirnfismaramanglivennvae wuy

John D. Millet (1954 : 4) lil¥iimuziAeafuuszansamliin Uszavsnm ey
wamsUftRnuiineliAneumelaumnauysduaslinaflsannsufRauduge

Herbert A. Simon (1960 : 80) lél¥vimuziReniudszansamlindrondaiu Millet Ao
finnsaninnuiiivssavsamgeantu Tgenaaduiussewinstadodnd (input) fuwandn
(output) Al#FuaenIN LWtﬂvayuummmuuuﬂﬁuawﬁmwanmmumawamaumUﬂwammma W

MIUINSYRITUNNTUALRIANTYRISE Amsuinderufionelaveiuuinig wWiluse & Feoadeu
gns el

E = 0O/S
E = Efficiency Ain YszBNSA U0y
O = Output fis nandavSefildsusenun
| = Input A tadmidwdeninernsnanisuivsiildly
S = Satisfaction fie AuRanelslunauTiaenu

Ryan and Smith (1954 : 276) lananfsUsz@nsawueyanaliin Wuanuduiusly
wivanivasivjumilifueu Saussavsamlunshauiu venanudguresnisiouvsusiay
ynralnefiansanSeuiisuiudenliiuny

Peeterson and Plowan (§nadidlu nun3mi futhuasaudy q : 2542 : 18) lenaads
ANUMENBYDIANIT Uszdninwlunisuimsaumugsisluanuvanegsgisuaudn vanedis nsan
sunulunisudauarluainuvuigegianiimunesiunfsnuain (quality) veanisiiuszansna
(effectiveness) wazAMUEINNIA (competence and capacity) TUANTHAANIIANTUIIUNIATY
gshefifionn UstvEnmgageiufifieannsondndufmiauinisluuiunm wasamnmiideanislu
wanfimunzay wazsunulissilgaiiiomdafeanunisaiuagdonniudunisduiitiey duu
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wnIngraemaluladsvusnagissund

2
=

mnAWANYBIAd1 Ussansammsdugsisluiil  Seflesdusznou 5 eg1ede dunu Auaw
USuna awadsnig Tunisude

dwsutininnsinedldlimisueessyaniamlinsdae

wawynINaTURaNNSEAESH (2531 @ 324) alieumunelidn wuneiis anuanse
fiazlhuionadisa vaefisdufinsany (2530 : 511) Waumsnedn UssavEnm vness
mmmmm'ﬁﬁlﬂﬁgﬁmwaiumﬁmuLLase’hﬁ’mmﬂmm‘s‘iumimiqﬂuﬁﬂm (2545 : 283) loilvi
ArIINeTeUsEAYB AL vnefle msuSeuiisunsliniwennsiildly sunaitldmnnmsvianuda
Aduogels ualuy luneiimsvihnusntwneresesing dwsusuiis Wiayane (2534 : 20
otidly v1eying 8nded, 2545 16) Ionanlid ﬂsvﬁw’%mwwmaﬁd ﬂ'aﬁuaWMW'ia‘LuﬂWiﬁ']Lﬁua'}uﬁ
wn'l,wﬁamammimmﬂmwwam iieldtadesing q fouiian Uszndanaiaan wsaanu Tan uaz
U 9 Wﬂ@lﬂLﬂﬂU‘i“IEJ"tjuﬂﬂﬁ@

Useus qus (§1adislu nundmd Auln wagaudu 9, 2542 : 19) na1731 Asvineudl
sosmsliliusslovlgean uazmsiasfinnsunilaiussdnsamuieliduiarsanlédan
nanuiUsEndady Usendausanu Ussndanan wagaUUURNUiAIuRwela

Au Uswey ey uaglnsyys Samenfitust (2537 : 12-14) wud1 anumngvesUsgavEnm
granudlalu 3 Ussianlug 9 fe

1. Usg@nSamainudguuesdnldine wanetia nslddunuidesniinadns wiansld
muwuam@ﬂmmm@mwﬂwmn‘uu'lmaumiamaauaaa@

2. Usg@NBAMAINUILNVBINTZUIUNITATUTIS Uu8da m‘sﬁnmu&haﬁ%mm%a
LVIﬂuﬂVlﬂ”ﬂ']ﬂﬂU']EJﬂ’J’leJ PIDNIUNIEA1UTIANS mam'immumﬂ@aammvumvL‘UUU
SUMBUYRINNITIYNS

3. Usg@nBnmanudyuvesradns vaneis mavihnuiinasilsviesnisiieuly
fiunamsen1sinuersivssaninmnienisadeanuiaweleldiinduluussnidnsvnag
efuvensvhandlidunnsee

fylay 8155 (2539 : 24) nanriwWseAnEammuneiis nsnsevinldiAnelfgegausil
EALERULAETS mmuswﬁavLﬂuwmmaﬂﬂumsﬂavmmﬂ 9 Imamuammwwawafl,ﬁmaqm'gmm
me fe alafinisfed uasUszrvuludenudodldsuuselond lladeusslovd Somnenanuin
asfnTvedesandunuiiielirldsedudazionadandenuunsreunilaild wu ansdym
dunndoufuiviiinannsuaaushildvneruin Guifeuwdoaiaiimsvssminmudosuite
anFuY

oliun TWiEEem (2551 : 1) adunein UseavBam (Ffficiency) wneda nsvuiunsadiueuy
fifidnuneied

1. Uszuda (Economy) laun Uszndasunu (Cost) Ussndanineng (Resources) wag

Usgndalian (Time)
2. w@Saviummivuaian (Speed)
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wingndemaluladsvusnagssugd

3. A (Quality) TegRarsanvianszuiumsnaustadeind (nput) wietagau
NSANESTRE19R ANTEUINITANTUIU NTEVIUNTINER (Process) iR wardinanda (Oulpul) id

o

o

£% =

Aty nsiilsedvEnmAsdesinnsinseuiunisadunudt Ussnda saase nunmusssu
Fadunszurunmasiiiuauiomn

uanaINii 23n WONWINATUN (2550 : 1) lasrusnuwiAneadndgnnsnatevinuuan
apuldunAnifeafuussansnmlivaieluiie

Audduasuuseansamludiusnunis nsensndnerdnig (2562) elvaaumngliin
Uszfvisnw (efficiency) vianens ﬂﬁﬂﬁﬁ'ﬁmuﬁau%miﬁgnﬁm snd Minaiafiazmnauieninia
Auen uatlivswennstiesiigaluvneiifosmamananniian (efidency is to do thing right)

nsefunninm awinendoinemsmans (2548) Ielsiemnuvanelidel] UssAvSam
wuei Anuduiusssnintaiimnaminensildluiuuiinamandaiiiaainnszuaums ndnfe
Usz@nB nmuansteruaninsalunisuiin azmuduawasmsamulszandug mnefis Anuduiug
sewdnamadns veansviuRul g vieTrguizasdiinald nanfe Ussdviuassuanads
AW EaNFalUNSADUAUBeE IS aETuNaT el ldkanEs

gaus nand (2508) ilsenumenelided] UseAvSam (effidency) vunefle g
sevinsladeditinid (nput) waskadwifioanun (output) Lﬁ'aa%’wﬂ,ﬁﬂ,ﬁ@ﬁunuﬁm%'w%'wmﬂiﬁﬂqm

1 ]
= o

?ﬁ»nﬂuminwﬁﬁwumgﬂﬁaq (doing things right) lneAlsfgisn1s (means) Tamswenns (resources)
WhAnnsuszvianieduiudeaiosiign Ussavdua (effectiveness) Al ATwasavesesdnisiy
mssfiunsiiussgingussasivideqeajamng Aifwmualy

PNANUNNAINAIT Y aansnaguaumnevasssansamladn Ussansam
wineds armesnsalumsujiRaulviionadamuingUszarussomns laefilsdnmmnssvde
ninensiunn q snuusineliifnwandegen Ussdarianm use Yan Asvouaziu 9

uenantiUsE AW (efficiency) vaneis PUENTAINTANAUY VT ONTHE N THEVILY
vpaanamilFanmsandumusnismuelilus vislumenduiy nedsauaanselumsiiy
nardavienaUszleninemhevesdiunuitldlunmsinfiunugsnitfisvunl i Tnsussavsnm
Wudemanuandvivhuisaruduiussewinmandevena UssloviildSuiudunuvdaninensildly
msmiunuaadle Wisuieuduusmdingy

2.2 waNMIUIMIsIANIsIUATUTEANE AW

vanMsIaNsNUASTUsAVE M Edgar L, Morphet ($1afidlu $ums1il avuuny, 2536 : 14)
Ihauendnnsumsnuiivssansamly 12 Jsems il

1. msfifusmsiiiespuiedlussdnis
nsiigasangvesesrmsiitaaunazfuennmiieaiu
nsienawlunstaRudyan
fimsnsznednauazanuiuiinveuliungsuey
finmsudshenuuarypansgsuinueuliiansianzas
finmsfmussnasgiumsviieiidaan

S SRCIENRCIRN
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winIngaemaluladsvuenagssand

fimsueumnensmurmguArivINzay
8. fenuduaduaiosnmmssuiiua
9. Walenalyiinsdsuwdaslni qlussinis
10. annsavilviaulussdnisifinmnuidnevgulanazUasnsds
11, ﬁmiaau%’uu‘lﬂmadquqﬂﬂaﬁﬁﬂmuawmm
12, finsussifiunanisufoiousidudiuyanauagasdnis

dmiuguuuLeseA MaTiETUsEAVE AU Richard Beckhard (3iidlu ayna iBemgrviad,
2535 : 23) I8luundnl il

1. vaszuu yaspuy ynauvhawlaeiidvanene

2. JUnuusBITMvUARIIngUsvae

3. msdindulaagiifideyaiiaign flimuddutuiuiiavoy

4. oAUy v nIERaNUYBININEY ATULETYENNYBIRLATIRUTLY LA
Fanuiifianuango

5. nsdeansialbey watusises e

6. enusuilesyninsypraarsEvInanguAL Dy

7. flanudaudannnudngs uwilgymszwitsyaaaton

8. fianfledlunslvianudiemaeriu

9. aulupIinMsHUIRULINABAIAY

TumsvihlissimsiiiussavSamwdu ween uiida (2532 : 2) Iauenagnsnsvinendls
Useansamlicail

—

msAnywislnssileueielundnudouumeuoRiddy
MsHHUNUATRL Saguszadiidaaularasnadesiuuleuns
msdonuuamMlR wedleds Tnejsimguszasduesnu Hinsnennsliszudaiian
NMIARRLAIUAN UnAn1sU)URNY
asiyaansUfuRnuduiinwagliidriuniseusununisisvesnu
msUfURnuUsEanuLIAntBmdsliudnsanuingusasd

AN TUTEEIUNG

ATENIRRILINY

AITHNSHELNINA SIeULasUsEdURUS

O P N U AW

2.3 23an1sATUsZANS AW

Becker and D. Neuhauser (1975 : 94) I@iaussmuuusnaaanelnuussansainuas
29ANILABLYINAIIN USANSATNU989ANITUDNIINAANTANTINSNEINT WU AU 13U ella qﬂﬂ‘mi 7

& v o w a I3 = v s o & ¢ a
Wulsssihiuagnananuesanns Aeusigilmineudesdnslugueniluasinsssuula (open
system) adiadeusenausn saunsoasulaed
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winIneraumaluladsvusaagissunl

1. wnanadeslunmsvihanuresednsiifdanududousi viefirmuiueu Snsfvus
suilisvfiRluntsiauuesesdniegnasBenifunidaasilugauiiussavinmueasdns
mnnndresdnsfifianmuwisdenlunisvihaugenndudougadudetiauliutiueu

2. fn1sdmuaszifevu fURlHTaeuiefiunant st uineiuldduasinla
UssAvBanmiiuanntudae

3. wamshauiiseadiuld Sauduiuslumevaniulssansam

4. ynRasanmugivazusingin mssmussadsuufiResrdaaunasnisviaud
veaiuldfiruduiusinnudeyszans smannninfnysusasiad W Becker and Neuhauser
fudlednin Mmaannsausafiunanisiinuveseinslifinuduiugful seansamusdadng
LWiwvaaﬁmmmmmaaaLLawLﬁaﬂiwLﬁauﬂﬁﬁ’ﬁLLa ninegnnsiiduuszlenivonisussqmaneld
aviiulnseadneveaause sifovu Ry nansufiRmuiadianudriudiferdosiuussansamiy
MsUfURlUY 1978 Katz and Kahn (1978 : 226) ﬂaLUuuﬂmqwgisU‘uLﬂﬂlﬂmmiﬂﬂwﬂuﬁaq
ﬁa%’aﬁﬁmmﬁﬂﬁm‘,ﬁiaﬁasﬁm%mwlumsﬂﬁﬁ'ﬁmu TnenanissaniawAediulsenouiidAnly
msujuRaulaenannin Ussansnmdediuszneuidfyseuseavdua Ussniamuetesinis
fudragiandadeindiuisudieuiunandaiildfuasiilinisiaussan nmeaaadeuain
Anuduais Usgdniamuesesdnismnedi vssgimunevesesdns lunisussaimaneees
osfnstiutiedsing q fle nsineususeaunisal Anuzdngniy dailanudAgyreuszdnsninues
DIANTAY

wBN9INT Thomas J. Peters & Robert H. Waterman, Jr. la@neisouasinauslumisdeie
In Search of Excellence waziSsuSsaiulnelae Isde fuiTseinen. (2553 : 27-29) Tnelddon ot
‘susunenulude: Ussaunsainnudniuiwedan Inglanvuanaanuay 8 Ussmsvends
MIEmsresUiTvenAfuiivsraumadnsae fe

1. jatumsufUR (A bias for action) UStmauldjariuufiRedeaiedady 3 Feq
mefiu fis Mmavhesdnislindesy mmeassUfiR uasnmsvhszuulviane

2. fmalnd@aiugndn (Close to the customer) UidwiuldlndTatugnandaenisld
nAEMSFLUSNNS Ao uazrudetie i’mﬁgﬁﬂ’ﬂmﬂuﬂ/ﬂﬁ"ﬁﬁ@ﬂ'j’lx‘]LLaSﬂ’I‘inﬂ’E’MLﬁuﬂJmQﬂﬁ’l

3. fiadasglunmavhauazanuidndudivesiiants (Autonomy and Entrepreneur-
ship) usEmlalimnuiidasylunsyausnintnausenisnszatesiunanisadiveuluveuwai
fﬁN'ﬁ’JN;ﬁ’ULﬁaﬂ‘i“’{;}luiﬁﬁﬂﬂ’ﬂu%’gﬂﬂ’lﬁﬁ’sU‘SI’JMIUﬂTiLﬂuL‘:]/’I‘UENﬁ%ﬂ’]'ﬁ uazlangreudaasy
auuauuwummiwmanumﬂuaum‘mammiu,ilan 9 Tvai 9 egjiese TS e Id I
ffetuannInaaesin dudaan q vl 9 8nde

4. funandalngefenidniy (Productivity through people) uS¥nataulatiadn
wihnuuniwensifidfigavesesdnisfenisufoaliminnudiuesanieds wu Wieshuas
aulindaudmineumnsgdu saddldnasmasin q lusuuanlumsdaasudalantnelid
anunsdesesulumahauegnaeanan suillusavifliusnivuansadiuraninogiaiulddn
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5. dufatunues windTauazarudeshlunuandunsmdndu (Handson and Value
driven) ffuimsvesudTmAtiuazasndudatumsufiRnuti 4 flddasmsausgudludinam
Wiy wagnerenuugnilandnanlifianudosiulunuaiiifsig 4 Welfiinusmdniu saulu
U URuldSegadlusaed

6. vhusgsiantimudsinnuasifenies (Stick to the knitting) USEMAIAUazIdeN
ﬁﬂLLm'LQW'}zq‘aﬁaﬁmmaaﬁmmﬂﬁﬂﬁaLﬁmLﬁaaﬁ’uqﬁﬁﬂﬁlﬁﬁwaqmﬁﬁu’u wsgdimnudeiinisi
giRafliidenugileniaiiesussauiuaudumailéuin wazaransenunszifieugsiaduils
ffiunsfefoguds asdanaldemudadiBuaunisiunsweisuiiliisnisvesuidni
ATBUARUNINYIN Uazendenulaeulufanssuunlg wiafiuniiudn Economy of scales
fonrudiehlvaninidainlisuyugnni

7. UuuuREUiesTINAT nnnugwlsnssediunaiediinia (Simple form and
lean staff) UEMAslFTRRsmMIvemisrluszivuusomslisuwuulaseeiifimnuSeude
fio ansruiidanaszinnvesdudmieuiuldnssaesunalifuusiazanssnueradui Jaiild
wiineusnenawasdmiludinedugfiswouieslude  uenaniiuidvivuddiemmnsaiy
oensedaitorlmnanunneuldvinusulfiRnsnanisusiuens

8. WunauaviauUsulunaieaiu (Simultaneous loose-tight properties) UsemaLaule
unslumsvildminnudemmurssuazeiusmiiluaudweqni Aanmuesdudiuayuinsg
msfemuuuulifiisines uasnsdesRndudutan 9 bl q Juiy snefeduilitedviminny
fmndasslumsvhaustasiu uasldliddkousulubinduinmunumsvinuvesiinmuieniss
elumavihumenueamny

3. wuIRANguRNEaRuUsyAVSHa

3.1 AunUIeYesUsEanSHa

Usedvisna (Effectiveness) iufisansuiulaeviluin fe émﬁﬁﬁmﬁﬁmﬂum%qﬁmﬁuim
dugeieimeuimsuaresinmaUsrauaud s nnndesdiods wifdalirmuuandsegluramidile
vanifisnnsineanyiuey Semumnelasasmesseavnatulatidlianamnee 4 1

Yuchman, E. and Seashor; S.E. (1967 : 154) TinnuningvasseBnsnaraeinnsiuives
AUvisnN3FaTaweteIAms vnels AnuannInvesesdmslumsliindmiwensimennuazilen
mnanmuanden Sndevilaiferuamnsolunslfndminennsimenuasiiinananmundey
Sntamilaiemsussdiuauainsovesesdmslugusidussuumsifindminens

Bertrom M. Gross (1972 : 302-310) IfenumsnevesszAvsnaindumsaunaetsiian
sewiRanTIiUMIUSU wasnisinwanm feiiansameernmstadueieadunsufiives
padmyhiisrAninavielifssnauludefnssudeeluiie

1. mslfndminenns

2. nsldtaseiudn (nput) eghedilseavdamdladieudunandn (Output)

3. MIKAnHanaRluFUUINISVISaAUA
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wnngasmaluladisnvusnagassugl

4. msufiRnuamunaiiawagdnunisuinsegadivnua

5. myawuluasAns

6. NMsUURMVENINUTIVBINGANTTY

7. msauswauawalafiuanmsiureyAnaLaL Ny

otful swazen (2551 ¢ 1) nain Usedvisea (Effectiveness) manefisnadi3avasni
Wulumuemsjans (Purpose) it iluingussasd (Objective) vidawtihwine (Goal) uagilivang
Wz (Target) laun

L. Whwmine@sina szfmussiinUssmuazunuessandn gavnadesnsilasy
Slemsduiunuadoiuag

2. Whaneilsaunm szuansisnaevamandaiildurnmaiidunuiy

3. satuiigpAugavesanssumdonmadniiuauildnanufiaslivde Livagiidiy
Foafifaiin (Indicator) AidmLau

23 wenwnatiun (2550: 1) nardn UssdvBea (Effectiveness) munefis msufuRauly
ussainquszasiviailwanefindy (Effectiveness is to do right things) wiammannselunssiiiums
ThussqTnquszandiinall yaddgueslssavdnasyfinnuduiussewinanandniignenavianiu
Sngussasdiinliuassanna3eniivy

AuduseiununmmsAnen anfumelulansyssundmszupsmile (2545 Srefidluivdu
iagmedu, 2553: 1) ndmri1 UssAvisua (Effectiveness) mnefia wnmaielsmsnssuumsviosa intiy
annsansuaussgaUszasiinalildffda msUssiiulssAnsnadosssiduitaansaussg
ausasnsidfiedamesmsldwnmeiidannmitluufos

uenanil widly ey (256 : 31-32) landnagurmmmnevesssdvenareainiannis
vienevi fail

Fiedler (1967 : 9) nanisedvisna Aa msfinguannsavivuinldsuteunngliussg
Tmguszasdlits fedndulssavdnavengy

]
= 2/ o

Steers (1977 : 55) na1331 Useavisaa Aansnguinla lganuansnsalunswenteensus msnuy

U
Ld
1T

waznsliminennsliussanguszasdfiasld nefidaydanuiivsyaviuatetesdns 50879 Ae
PrsennsaluMsHER vigy MU iRanmuuege msusuiuezanudul nuiveesesdms

sl dufned (2535 : 3) naniy Ussavsnallumsvhauilinalaganansaussaradisa
paringUszasAndeIns

fiu USuaunayd (2536: 130) seyin UszAniua vunefs sefufinusuaunsaufiney
Tiussg Whvaneundeaiiiade

W3ufnd 3mannsal (2536: 97) naih UssAvBravesasAnts mnedanifiosdnig
annsasiiunmsuussgihmng wieussginguszasdiined

nAuedaduasulin Ussdnsua denssuaumsviauivilifanadnda
Wmnevise wleuiefitwuald

nanlavagulsziniuae anuduiudsewinuiinaminensaldiuusunamands

T —
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wnAnedemaluladsvusaagassagil

1) u,amﬁqmmmmiﬂ"lummﬁm

1.1) rannusey Wunisiamnuduiusvosussnuildiunanan Usedngam =
FNUIUNANEF/FIUIULR LN

1.2) aldsuvusismheasvioufelszdninmuainmsvinau
2) UaAINNANUAIUANAIYBINTAMY
2.1) Faanauu Wi sinauduiussesdunuiunands

U]

= o

UsednSnm = Fuunands/ Iuiusunu

U3

U
2.2) Us
Z3) 1

= =l

vEHa Ae anuduiusserinanadnsvesnmvhnuiuingUazesd
VBHA = NAANEYRINTTYINW/ Fruusuu

afl
ee  €e
mp W

] 2
fed & =

visnadu Wuandiusvesiuuvsenswennsildiunadwsiinty
svaviEna Wumuduiussewiwedwsveamsivuiudimnevi e Ynguszasd

g€
b P

3.2 N159AUsLAVSNAYR9ANTT

Talcott Parsons (1964 : 44) aFueunAnReiunsdsruuretermaduededioln
muiiuszaninavotesAnis Tnelddoin AGIL Teszyfanssy 4 YsuavBimnesdnissuiuasdos
nwhdsUsznaulusie

1. nsUiumliianfuaninuindou

2. msussgiadming

5 mi‘dismuLﬂuﬁumﬁqé’mﬁmﬁu%aﬁﬂﬁﬁwnuﬁumwné’mu

6. Faideusuegneludsunefiomsinunguuuurienmasisdiduendnual

91nN13ANY1ves Lawrence and Lorsch (1967 : 133-134) wuitesdn1sfiufjoianu
linageanansnUjuRnuaussmsudeieniewesanmuindeumnnniiesinsguas Swhldosdns
AudstiuiiussAvuationny vosdnsiuszauanudn§afigniuuiliuilszansainman s
AruusnasedlassaislfaenadesfiunnuuanaaiuresEIumg 4 vesEnInLInden J909Ans
fositanendeifu wedafinuanunsalumsyseauanuuansing Wannsavihaudusunissy
WeatildFenodinig

Edgar H. Schein (1970 : 18-19) Tfaanuifiudn UszAviuauesnsdnsegiiaauaninse
Tumswaunay drugesvesesinisdiesuimundolilinnsinurswrazdiudwansnaiu
melussinaieiudaudaiu lnoamwzodisbessriaimnsvesyanauaziimangveiaadnig

FauaAnvas Schein ArdendsiuuuiAnues Theodore Caplow (1964 : 119-124) 7
wildasedaiifendn “uuusassiomamgul” tiethlugnmsmansuidulsslonildntems
P TniauauugUszavsuavesednslussasnaiiunnaeiuaunsaesisuiiisuildias
Uszidiunalaeinanduys 4 daldun

1. Ausiung (Stability)

2. aunaunandusunisduien iy (Integration)

3. Anwainsla (Voluntarism)

enuran1sUssliuruianeladiuuinms sz 2563
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4. anudugvdna (Achievement)

Seldin (1988 : 24) Wmmiiugn msTauazusziiuUssavsnalaeialy Wunsindien
ANUUANANTTNTNANNAIONTY Lazran1sUfuR orilauusnssiutesiaziiussavsnamunue
fhilmusnsirannayiiussavinatdesvieenangeuaenadefiussninanandn fuitmanefls
seylinnsussiliudsedntuaresesinisaunsautseanlailu 2 Ussinvfde

1. myiaussavsnaremarmaladldfadinn (Single criterion measures of effectiveness)
Wumsiasaninesinmssiivssavinaviebifuiuogiunafildsuissad minsvesesdndold
viomslid minevosesdnadunast adumslivdnms sulasunildunsusuiiunaveesdmaiy
ot JadunslivdninasiduladunildunsussfiulssAvtnavesesding wu Saanmiuannsely
msnaninnuanils v1a

2. msUszliulszansaalundvesszuy - ninens (The system resource model of
organization effectiveness) 1umsuszdiulaefiansananuannsovaasdnisiuiaianusslaviain
anmuwnden WelildnGminensisoms Suasiliussalwinevesnsdms Tadumsiiuiitey
fiataut (Input) innnamHandn (Output)

3. Ussiiulszdvdnalaevianeinast (The multiple criteria of effectiveness) lumsiiasgi
UsvanBraasdnmslagldinaeivansetdlumyimssdiuna FsRansananfulsiioniinanompdda
YBIBIAMS UazneNE LRI ILUIANS 9 Senudanius Q’ﬁiﬁumﬁﬂ"lum'imsm?umﬁﬂ'ﬁl@ﬁ%ﬁ

uenninuuAnvasinimMslngetisely dufivnd (2535 : 202-213) fl¥agUss
UssifiunaruSeussavsnavesnulifwoluiiie

nduil 1 HuBnsUssiiunaemzypeaurazynnaliyanalssifiufifesnisuseidiu
fiazau TneuenfuluudagaSuarliihluioudiouln BMSITUTT U TR I SUsEITIY

naudt 2 WuiBmMsUssdiuilifuaumans 4 aundeu q i 3%'5%%3@‘14&3@@53@14%
gnussdiuniau o iy IﬂaLﬂ%UULﬁauﬁ’Uﬂ'gnUmﬁu%u 7 luadadeai

nguil 3 F5Usuiliudu 1 2 35Re

1. Bvnaaunay (Perform test) FBmsssnuuusanIIadoUNanIUFTRIULND
ilvltlumaveaeudssidiuna udwanunsusediuininanufialednals

2. FnsUszdiunanusauau (Field review technique) Lﬂiﬁ%’ﬂ'ﬁﬁiﬁ@'ﬂamﬁumﬂ
meuen lnedgnussiliuuasgesdulyrvesgnussdiu agdewmaumauiinUaseguinsavse
AUszIivINAneuen

lunaljUR 38TnUsranSHave989AN1591NAINAINITAVEIDIANITIUAITUTI]
WhmneduiEasitymuasadududou nanie (@inen vastaun, 2531 : 71-77)

L. Whanemsnsvesesanisiianuwndgluand mvanglumsfua - (Actual goals)
Unfuda iWhumnemnsnsvesesdmssin@euliiduussloafiaisny

2. msfimegnsuidminevesednmsiidnsuzssmslatundiusndufnudes
mgaﬁi"m’iu’hLﬂwmmadmﬁmiﬁﬂmmﬂagjﬁ?ulﬂul,ﬂmmafuaﬁm meldunszdmneesdnig

wnuranssziiumuiawelagiuuing Usudssnm 2563



wneraemaluladivusaagissund

oniiflindiunnsdrasusenly wazliduduianednvzdownaindnuimsseavasan usidnung
padnIERININANBnednsEhedy 9 Sl

3. asAmslUidhmnevans o dhvnelunded q fu visedadwnewaduens
Yonerariu

4. msfesdmstitimnenanetiwneilfiAee s uiiisnesdsensodaddiu
mnuddueatmnewtasmanedeswusdaaui it mnesulmddynindulmn Sasduudy
msiaUssAvisnavesesdnsiaegaindmnefiasliiduisaldildlumafoR umngin nsdagisu
Whnevivaneddaudsiuiunsesildeninn uazovassmnilinelatunudsdntodiwaneiignin
Jalwianuddayiiossainle

5. msfasuiondminevesesdnissududesuinerfifiveiaiuiusznaudae
psmsveiitmnesrzdu Wivanessesnans Whanessezen sadatymdn Whwnesulaews
auddgananilunmshlulfidunusiietaussavsuaresesdnsiasasuuda dAnwiiidosnisld
Bnsiaussaniuavesednislaeduineinainuansavesesdnislunisussailimanedy
Suudeddasiatfemuszinse Teglsinni Savitenld fusnum wazfasdafiusslovioging
wildindudewmsenindelymiuazanuadududousiia 4 ﬁLLNaag‘Luiﬁi’mﬁ Fathgfifiuuda ey
{hAse

3.3 n1sinUsgansnavasesAnislugiuuuniige

1. myinUsyanduavatosnnislagldmiudnssuu (The system approach) nnsldl
vinmsiaussaniuavesesinmannidminevesesdnisiu vldindmsmemualaluideds
11901 (Outputs) V40IANINITINEIAMHARTEUVINES VBRI Tl T I semindndaliduau
gaseadnsuenIniadetheeniifianudrAysionsdnns uazdusvunninussaninavesesdinis
nddy q veteeints wulateridn nssurunsudstadadudnuntiadetheanudiasyiildis
annsoaianueinisiayseAvinamnaslnaldu

2. TinUsz@vinavesesAanisiaegainauaiansavetosdnistunisvuslagisnine
(The strategic-constituencies approach) Toauufigiuiinasanisiasuaunafuuazdaisunsos
nnauraysleyil yanasiia 9 luanmwadeunasninal Tudwuyprauaznguaauselewisng o
mfi'\ﬁﬁl,awwmammvhﬁuﬁﬁmme?wﬁmﬁqﬁaaqﬁmnwsm@uqﬂﬂaLLasﬂfjuﬁﬁﬁw“ﬁwammm
Amuaauuaunisyesesfnisle ﬂzﬂﬂfmmL?Jumﬁ’mfjmﬂﬂaLLazﬂEjuﬁanfmmmiamuqu
NININTAN 9] ﬁﬁ‘i'}lﬁuﬁiamiaQiamma&aqﬁﬂﬂi fathy dnimnsSefiondnin esdn1siiivszavtue
Wun esdnisfiffanamuvanmuaiinsoussesndt yanauaznguravsslovilafinnuddnyse
psfnsuasdieaduasdnmsiiannsovuslayanauaznaunaysslovdiiddyfoanemdd shls
yarauazngunaysleniiddglisdunisdauninisviaugesesdns ssinsiterdisensgls
wluesrimsitmunthwinsvesssdnisliaenadastuaudoansvesypaauasngunayse v
s‘ﬁqﬁéﬁm%’maw%’wa'\ﬂiﬁﬁwLﬂuﬁiammagﬁamaamﬁms

3. myiaUsEavinavesewnsnnatieufiunnsnsiuvesmndnesdnis (The computing -
values approach) tninnedeiussantnarensims Wudewennnisdunaeiiausavinaves
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psmsTiagliTueyiudn 1 lendulasisumisedls wasiinausslomisgndlady dnhiadudessssum
ﬁadﬁm‘ﬁ%ﬁ LflWimwmatﬂmma?jﬁmé’hffumiwuﬂmaﬁ‘jmmaﬁﬁmu@tﬂmmawmaqﬁmﬁﬁu A UNEY
Afieaiiunnanetu fewmniinmsiaussantravesasdnisteiasinrsandieusie 9 ﬁuaqwﬂsumuwa
ssrmsdsasiudidoninesliinnsiausyavinavesesdmsuuulm dhetnatiu axndnasdnsansnanei
agfludesinatu (Ehednuimsnussdugs detdnuimsnussdunan dreufjifaundn dheatuayu
Feiaunsns) asdieuRaiuiuananstuietunsidinurinUsyavsnaresasdns

uannil Asued Wlesanequ (2548 : 1) nanain msdaeadnsiiteliAnuszavualy
mMsuftRnugean TnsvhluazBavdnnamsdnesdmsdsiolui

1. wdnnsimuninguszaad (Definition of objectives) lugsalagsianilsazios
sanuavieseyinguszasAvesnustisdaou iiduidla uaseeusulnefiieidesdises
ﬁ%ﬁumimui’mﬂsvaaﬁﬁu 9 fIvg Y Tnguse aﬂ@"l,umiammuﬂmu Toun ﬂﬁﬂ'symummﬁmmq 9
Tnefimsussananatoya Welidmuulumsdiduianssle q fag MAHANRARAINNSAEIUNTTI
qaﬁuuimaaaﬂ,ﬂuwmwmaﬂwmmaxmnwia’lwmmﬂmwumau q MAsdedluasinis Fawdey
Toyaiigniowuazindoufiaginnldlduiidesndudodd

2. MANNN3YBINTTIURAYOU (Principle of responsibility) AN UARATOUYDIBIANTT
Huanseyniuveayaralunisufifnuesgislasgranis ieldduianmitmueiiangdd dufy
Juimsnuagfesfiasaniuusihiiuazanusuiinveuiddnmesilidsiudym

3 “ﬁé’ﬂmiﬂuaﬂm‘maué’wmwﬁ’iﬁmugjﬁumm%’uﬁmau (Principle of delegate
authority with responsibility) 81unautidl (Authority) Munefia Avsfiazeenmduazsiunanthiii
sz lFEEuUfiRnn Festunaminiiasfesldsunoummneandisdiutyuiegwiatuly udas
yanalussdnsdaslausunanihinmueaniuanusuliareu (Responsibility) anumtiniiildsu
wazddudanheugiu eiazanansaufliamiiliqaadulamed

4. vannsiifUsdutyraueiviaiienainlunistsiuldyen (Principle of unity of

@

command) vdndetiiohglitafutymasufimumdmosiusyrifiseudeuiduied
Wetlasfunruduau Tnsudazyanadamausgisianu sudesmenunsufdfnuiunsee
a3 ﬁ'%@%'uﬁwﬁamﬂﬁﬁ'ﬁawﬁa%’uﬁm%a‘u‘lumiﬁ'mu?ﬁ'umwia@’ﬁaﬁuﬁmﬁmu’im

5. ndnNITUBUNLIBIUeENTiUTEANSNa (Effective delegation) N15¥nBIAnTTAT
UseAnBnanzUszneudoyaansivinaunuiléFunouing nsseumnenudssszylidaiauin
yamalaiwihilesls wazduufuioinudu q S5uuila lasufisveuniedmiiludule
v seylidaauasiuimnauiinihiiuiiaseuludenuieatuimun

6. YANNISAMUATUIATBINTAIUAL (Principle of span of control) wmaﬁa MSNMUA
'mEjm‘imﬂ‘uummma'lwmamu‘lwmLﬂmw Tmﬂﬂmawaﬂwmﬂmma W'samm'ﬁwummmu
Aladadutyaniivans amumwawmﬂwmmmﬂu fetuefussmuBuasnaresutiy 4

7. wanveINsiynysvane TNy (Unity of direction) wiaziedesll inguszasdvied
Wmnglunisufiaeusiuiu udagnindiiauduiusfuuazdeainnuiuiuieliussg
TnpUszadiidfnuagsiasiudu
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8. nannsfmuaamduTuSsEnitathfl yaans wazdsdhuisninudaznineie q
(Defining of work related relationships) 1SR MUAAINLELRUS SEw Tl YAAINT wazdssuae
AnLazmINes 9 WielinsuszanuanulaznisAndedeasszriniuiulueggnieuagados
B

9. ndnmsIautsdinnuesnamAIIEaN (Work assignment) Lilelviyaains
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