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my@q5"¥1@ul53n®ufl"io

©.®#@ti@afl"biwii@8fl"@ti@#u§""@qfl`fl5tlmsoqd""Oqautoofl3unu

©.b m5im51a;M`amlm5Ofii@a;#nufl"  ©d: fl83iiuu

©.en  qVI6mam€ bd: flgLluu   ul5gn@u#1u

(®) qVI§fl"€"@qfl`fl5tlmsoqdi""@qau ®0 fl8iLuu

(b)qVI6mam€"Oqfl`n5tlm5@`di""@qarfurmmuqmrfl©Ofl8unu

(en) qv|6fl"€@ui"ufl ©o flg||uu

(a:)3ch¥Ejvuiuflu`d:flgimu

(a:) fl@qVI€ a: fl3untl

(b) itliul58a`fl`"iiwl@3tl53ifiun@qvi€ 6: fl3iiuu

(ed) a,fla"iQ8,vi5m@m€ a: fl8iiuu

(a;) tiNumu a: fl3;L"u

(ct) fl"td@nduq"qVI6mamslu"siar a: fl3unu

(©o) N@Nam/tflsmi5 a: fl3iiuu flajtiuu5iou  ®oo fla3u"  inoum`dmst#ifi@1vi"ififl

fl"a@flfl@"Oqw@8"uuma@um5"umuu""Oqau"Oqfl`nstlm5@idi""Oqautalflisu"@u

niig@u@g  c5o (c5o fl3imtj) b.  Lunyiimi5fi@is"im5@®marLia3Us3ifi"atfl5mi5ifi@

fl"a@flflfaquNu"uenuiyyi'@`auvi"

b.ouivlimi5fi@i5"ims@flmarue3tlt3ffi"atfl5qmsifi@fliiava@flfl#@{itN"genu"y@qau

tl53fl@Ufl"10

b.© m5aitlflmum5"`m5"-muui ©o fl3Liuu

to.bm5tl58ifi"@m"o"N"umuu""@qaua@wulauffitlL@qif5Ou"®Ofl8unu

to.en m5tl53isuN@m"oiiiNu"umuu""@qauaflwtlaffluiSqq"fl" ®0 fl8imu

b.a: qVI5mami`«@3ttNumu ©0 fl3unu

i""~muu""@qau (".fl.bd:bb-bG:dro) O`fl`m5u3Mi5di"®iu@"®flVluu                                               ""1 ©bb



b.a: tfl5qf""uouui bo flgiLuu tl5gfl@u®"lei

(a) fliiaj"uflt@u"@qdatflsmi5 a: fl8L"u

(b)noi"mumqtj58aqfl`a@flfl#@muutflsmi5d:fl3unu

(en) itli"j" (NaNam"oqtfl5mis) fifli"ufli@utirfudfl"8qqutl53mnd#Qflifeq a:

fl8unu

(a:) tflsmi5fifl"fl@flfl@"@qnu"NuqVI6mam€"i@ bo fl a: flgiiuu

(a:)rdi""(N@Nafl"tfl5imi)flfl"a@flfl@'OmuuuN"uenu"5uffi@It@3@®`flan

Lwlq"iGi  @uuufi  ®b a: flgunu

(b) tfl5ml5fifll"a@flfl@"@m-U Thailand a:.o a: flgLluu

(ch)1fl5mi5a@flfla"@muuu,Vl6fl"€@u"iufld"gunu

(c5)tfl5qm5iifll"tlngmfliiarum@"?om5ia3ouflgiqltrgtlsgmfltii@rfuflqwJqflJ"Jqgu

med#vi@untli3ayigf a: fl3 iitlu

(ct) iuuli8wi" fiflii3ja@flfla"@muurd"aj" (N@Nami@qtfl5mi5) a: fl3muu

(®o) fim5uls3"ioum55ifliQnm@""@ufl33m5quul53mru a: fl3ttuu
a,

(©©)flm5n°i"mui#fl(Kpi)ii@3a@flfl@'@{nuuiuflqtl53aqfl`u@3N@dfliflii

@3tflgrgu  G: fl3unu

(©b)N@dfl"im3[fl"gua@flfl@"@qnouirmQtlsgaqfl`angiiuu

fl3unu5iaj©ooflgii"i"m`fifli5t#ifi@1Mquifi®fl"ja@flfl@"o¢ii@g"uuma@ufli5

"®muuivi"@Qa"@q@qfl`fi5uflfls@qdi""@qauhifli5u"Ouniig@tl@8c5Otc5Ofl8L"u]

en.ou"1qmsfi@1€owlnl5@flmavungU53i@uflaqVI§fliafl€ifi@fli"@flfl£@qun"uenui

mg@qaua3ey@q@qfl`n5unfis@qdi"g@Qautl58i6ium5fi@ii"i

a.""Oti@afl"JThu@3""@#@#u§""@qfl`fl5ulms@¢d""@aautoo

to. m5§ifliigVI`flmlm5"`tt@g#nEim" ©d:

en.  qVI6mam€ uls3fl@U#"  bd:

in.©qVI6mam€"oqfl`n5tlm5@qd"gr@qau(®o)

in.bqVI6fl"€"@`fl`nstlnfl5@qd""@qarfujt"u"iufl(®O)

on.onu`yi§flian€@u"iufl(®o)

en.a:§d#UVu|"flu`(a:)

on.a:  fl@qVI€  (a:)

en.b rditl53aqfl`"iim'@gul53i6un@g,vi€ (a:)

on.dr qfl8"1quqVI6mam€ (a:)

on.a:  llNuqlu (6:)

ww"u"u""©`au (".fl.bdfob-bd:d]O) @qfl`m5u3Vlisdi"."a"uf"uu                                             viu"1 ©bch



en.ct fllluld@artuq"qVI§fl"Sfufll"1ou (a:)

6n.©O N@Nam/tfl5mis (a:) si3jfl8iiuu  ©00

b. m5@flm9]Lia3tl53i@"atfl5qm5

tflgfl"3n5satm5@flmavii@3tl53i@""uouuii3ugiv°iifiumi@flmanii@3tls3iauN@uNu"uenuidq

fl"8m55wf"@3m"@qfl°iifium5n°""Liu"iqi§m51um56iflmtliiagtl53Lauw@iLNutlumuuifl°iifium5

@®mouii@gtl53ifi"aiiN"umuui5"m"@ira3iflu@fli"ifiudqt#@ifim5@flmuii@gtli3i@uN@iiw"uouui

m'@giv?VI""@`au   ifialtr¥giv3Mi5m"@qauiau@m'@afl""@`au   u@3fl"3n5s3jm"uenu""@qau   "g@uVl3q

tls3mm@f"@flmwiia3tl53i5]"@iLNuwmuuilvi"tl53m"1uy"i"@`auVlsiulufiL@fliNumrfua""iiu"uuLiof

iutl5iuQ"N@ii@8iflu@fl"jifiufluma'iiii@a;in"@q@fltl5amfltfitiu58ej8iiaitalur@uniiaiajaui{utfltj@diq

uu@u@aga@qfl¥qmrfuifi@ui"u"@gmuluifi@",@ifltl""n@

@qfl`m5u3m5di"°iuaw"nvi®ul#f"@flmouLt@a;tl53L@"@tfl5mistflejlqj"ma'iiL"i-flwaluisqtl3oui"

ii@a;fi"fl"  miavd@gndiiofalrfuvi~iifefi  on.©  ii@3fiM@unmsul53ch"@1fl5qm5fidiiflung  fie  m5@flmuii@3

tltgL@uw@tfl5mi5i"s5qiumqtl5gflqfl`dn°i"tilulfl5qms"ntls3m"i@taltflol""iLuua@ufl"ifio

tl53rfuufl"fiq"oREuapntflsmiidfimsfl°iifitltfl5mi5

en.@iUN@n"uenu"goq5rfumws?av

in.© m5i;flNrfui@qutan"ira3 i@qq"fl" tflEilSiruuchMgu@flm3j ii@s;tli3ijiuN@ i@qul3uiarira3

q"fl"
(©) it"muiu'q#m5tlaura¢" (Performance Indicators)

(to) unuuufl5flgt"u (Scorecard  Model) V13@ Scorecard Model ql@q  Kaplan & Norton

(en)  unutiqluflNati%tlqVI6` (Result Framework Model (RF))

(a:) unuia"fl,Na (Logical Model)

(a:) Ll"1Tfln5gulum5ulauffiq" (Process Performance Measuament System (PPMS))

(b) muu m5tl5g ifiut®tll"ismstLffifuVlirfeo i3uui@intlfuVlidLaflS"u VI£@  Problem-Solving

Method

(eni) ii"f"tls3rfeuLiuufid"5iu (Participatory Method)

(c5)  muum5tl5gL@uN@fl5gYIU  (Impact  Evaluation)

(ct) ti"mstj53ifiufliitliauq (Risk Assessment Model)

(©o)unjutls3ifi"uL@q (Self-Assessment Model) (©©) unudu| doqfl`n5tlm5@qd"y"i@`au

fl°i"S"uM3q#m"@`og.mulfl"n5o""a(©)-(©o)"i@LauunuN@ouffifl"

L@qtl33J1" (Quantity) l@`fl,"" (Quality) w@VI1#@3q|fi@@31s fhi#@`1u (Cost) n@l (lime)

itiuw m3jfin®i"flt5visatal tl53qiindrfu58tout@O'i`tsvi?@si"m5[rfu591u"`@ O'itl5 ?flN@u3ulflyvi€@hi

vi3@iQ'fltfl"wmv}i (Key Performance Indicator :  Kpls) N@n5gvIU  (Impact)

ttN"Qfrou""©qiiu (".fl.bdfob-bd:cho) @{fl`m5u?Mi5di"®"@"unVI-u                                                  Mu"1 ©bc8



am"@iau@unrfums@uflm®iLIN"venuivly@qarfuiouififl

d.® N@nt3yiuuThjd@u" (rdu Q3y°i auuuat!u dqia3an tl@muu oEhqt5 rdufl"u)

1"flufi"§"im5ms@umisa"iioqfl`fl5ediqi\alii@8ifiu@qfl`fl5mflg£Vlso@`fl`n5mfli@fl"u

@3"u"uii@utmiLa3Oti5@fltifeqfimstlgum"LSinuum5itlauuul@`"flm"iii®@"@tlmuuoflG:uls8m5

(PEST) fl@@fliiai dqtj53n@ultl#iu

©) aqunfl@"@aj#"m5is]oi (Political Environment)

to) aqu"@"@arfl""Lfl5u§fi@ (Economic Environment)

en) a`Lm£@wchualqfl3j (Social Environment)  w@3

a:) a`im#@ajfl"irfeVluim51Vlal 1 (Technology)

@iflwNu"  @qfl`msu3Mi5di"o"@  fi£"rdu©¢fl`n5mfl¥£@`fl`n"d`  6q5]fl"@oirdufi  @3ifeq

fifl"aiui5rfumstlgumurfu"rm"inuum5ulaouul@q"adim@"otlofiqiG:tl53msfl-qfifld""@""fi@1tr¥

@qfl`"umuuii@utmw@3@ti5@flm`ONIa   iauuVluflrfum5uauffimulu    @{fl`fi5tlm5@qd"yyi@qauifeq3ifl5i3VI`

m3ja""a"@"d@3itlau"tj@¢ttjMg{G:tls3nisfluq#

®)  m€tlguflYi"Itgiifi{um5ffioq (Political Environment) fiitlaouul@q

Vlimdiiaqm5tlm5@q"@diyirfujtl@quuu @i@iul`s3fluuf"Lfi@q@@ntfl"rdu   b 53fl"u [#tih

m5ifi@Qs3fluu"i@ii@gmiifloq5gfluwyi"@qaum5iff@q53flu"i@L#uhm5ifi@q5gfluug§ui@aavi@mm6unu

siufl5     a"isflifiafli    lud"@mi5ifi8q53fluuVI"Oqa"guuuqai3jisflunJqiiund@u@@ntrfu"a"tls3iflVI

iqju   msifi@q"@`   @u@.   rmfluia   "?a   @um.   M:@mu"flsgVlbmisifi@rfusgflu"al   u""fi@3fl"@qfimsiao"8q

fflVlfJugr"tfluslufl51"tiugr"3uird""u

uNu"uOuu""@qau (".fl.bd:bb-bd:cho) @qfl`msu3Mi5diumo"@"u"uu                                               "u, ©bct



1uafl"#@ifi@@3{tlQquuuLi@3w@"§quum'iqi#tli""@"'iqs"iim5Lfi@rfu53flu"i@uuqfi

6VI3"ad@m5Lfi@qlu53fluu""oqau@tiMaiutlsgmsidum5La@flm3dius3fluuVl"@qauflgr©q@i#u"@®nurfu@q

"5flm5ifi@q53fluu"@Lfi@alirfufl"iLatlQm5"i§uqflVluui@m3fi@@ind"flai`Ouiu-"fl`fl5tlm5@`

di""@qautfluig@fllviiowi3VI"@qaufiia"55fl"iniGiuifluufluu"msaliun@i"tl""u

iu@u"@O"i@viu"ifiii@8u"""tluflm5ifi@qVI"@qauii@8""is"m""Oqau@3tflu

@u'iqt5u3u            d"dqfi%"u@tifluu§qunfl£@""m5ifi@`tfltlL@m3@di`5q§VI3"@@inmsLfi@q5gfluu"i@dq

d"VI@fl@@nouirdu  ultluia"@ag§fifiof@  @tlM  .  dqouuna@uuauufuaounuuiflu  b  n5di  na'iifi@  m5siu@°"i@

mstlfm5@q    (Centralization)    M€o    msflig@1tj@°"1@nm5tlms@q    (Decentralization)    ®®"3u    #fi@3

tlauffimrfu   @ufl    .   6q@oirdufi@3m"@qVlsiufl"ifla@ulm"uluuiug§@tifl@@flii@i    ifi@utVli5@umi5

@tlvl.|VlUrm"inuuafliims"`fluqna'mfiulauuind@q@timaoflii@i

fud""tl@@uum5Lfi@`s3flu"gr@qau#"fluui@qu8",flediu#u""o{@gmgr@qt"gri|@u""

""ifi"mui@qdqtfltl"@unm"£im"u®aul@n°i"uttlu"fli5rdu""ifi"tl"m5tfi@`VI"@`auapnediu

fli""@dg  fl"ifla@ulmu@3msulauund@q"msifi@qVI"Oqarfuapn53fluu"3q53fluu  @u@  .  mflui@  @um.

u@353fluuMtiu""   m5igm5Ofi@""oqa"aidfifl"i3@aptgqauan"uu€n'uu@3@3mgroqfiN@n53vium'@   otl«   lad

Vli"s`fiVliQ5@Ou   ""isitlmsVI"@iaufli5"iuiutlg""@ifi@@3rfuyi@qaulvI¥rm"ifilu53 i€uuflflVlwiu"@¢g£   Sq

luui¢flgq53 i€ uu  nflMui uoi@himoui3flwnuuafl"tl qjm it@8fl"ifemis"@qflrfuVI"@qaufiifeq  iti"u"ifi

"@q"grisi"ni""oqau   a   @gtlsgu`nmlti"flflMan"   1VI"aiaji5fllqlj fl"@3qm3jafl"iL@3u3uVliiifl@"@uqi@qVI"o`au

u8ui5{@3tfl"d@iiiti"uflut"ismsLtla"ind@q(ChangeAgent)@diflungr@3q

b)  mstlgufly""in-uifl€ttfa@ (Economic Environment) dulagund@q

ed@afli"su§fi@1flu""tls3i"hifiVI®ilrfu53""imuifiwSyurduaiL"."

tl"vn8ui  dfi5gy"'@  @tjyi  .miajaji [alii@3iflutlq!vnuiLa"@fl  tlngVlilaundiififl  tlquvntl5gqji"i:ung@q

lua{fifli""Ln"fuVI"i3"r"imiiaqfiufl""Vlilfi"@di¢uJqgurduifemis#ivi"nuu"mrfei#@
fu"Vluiiwl:  ii@3qi@q  ife5ui@in  oulVI  .  iflurfu  dqaiuymnuu53rdounfl""iLa3m"5i@a@u@diqrfu""u

"@da"uflm"5i@ i3u   ttaluau  d""iou@oinuflqi@u rmmism®flarfuqi@q @qfl`fl5tlm"d"y"i"@qarfuji5@{"

msii@n"1vl"lth5"fls

antlquM"dqtl5g""8i@"msfid"5i"imi5ifiomuu @tlVI. m5igifeqi@iLiarfuyi®i

m"ii§uifi@ul""@q"muL@qfi@uvi€Oui`fl¥{@i@fid"5"iidm5guL§uit@"rfu@qfl3ii"taaqia@flflgq

s"@@flfi`tlguVlifl"uimu"ul58"u@3agiqfl"LfundtlVI"nuuutuu"tl53"ifiutllutflutl?5uiudq

8i@al`Ou@n58Mrfu"@ulu5803giitflgiowi3@dNaqi3umialdia3av@uflty"3fiavomifiqfiqg§@tifl@@flii@i

"@S tl5a;tl"u lflu#u

flu`u3um5agim5gu"uflu`(paradigm)"fl"afllvi"writl5g"umuvi@ufl"flurdudfiq

wlQ fltl"  iia3  ``tlg"q!"su§a@"@ifiuq  "  msLtluaqchfluru®duuflutVli5mu @tlm  .  fli5th"flii3iflul@fi@3

dqia39"@8"u"uilul53ifiufir

wN"u"u""@qau (".fl.bdfob-bd:oho) @qfl`msut"i5di"oiu@"uflyuu                                                Vlu"1 ®Ono



en)   medfufroLSifi:u#qflav (Social Environment) drdaound@¢

qanuwd@gqat"fiafl""#qfl"ungiu"uSs5"fiwm"`iqrfu      flu"¥u m5ulauffimulu
weda3#ufififl"@q"@furfuafl""#`fl"un3iuENu65"fiumdim~u    rdu    uiq#tlfi@i@iflu#qflan8qfluMVI6

uN#ufi@i@rdu  #qfl""@qflufl3am`VI?@6fl@iu  uN#ufiitiu#`fl"tlgrfl@  (q!3j""")  uiq#ufiiflu#`flw

v!@uflfi  (qwnduffi@q)  uiqfufitl5gtli"th"fl"5i3jfi@nuua@fls5ar"aq  otlVI.tau@diqa  uiq#ufiti53"u

mflfli"€ind@  uiq#ud@i@Lflu#qoudtl53n@u#""wliedNiu"iu  itl""u  afl""@{#`flwl"Hufirdtl

#qfl"Qtlfufl`    giv3Vli5VI"@`au@i@fimuilthfi@3muflaufl®"fluluu"W    mouauoaed@fldtlqui@fiu"@q"flu

flaou6ufiw""msia@"8qrd8unrfuni"@uau@¢fi"i"t@u@      fialtia`iFiflmiou      "uflun"`diuusqfuhi#qfl"

vi@qauajimirfu@fifl  fluqu3u  qfl@iflslu  @ufl.  aq@®iiaud@3ifeqiffilQN@fls3yiudui@i  n  a"fgmifis8;@iu

@°"i@dVI"@qaudd`Nat®um5`d©fli""Uflfllu#qfl""@qauqfltl@Quuu     mgr@`£miajai3mfl     u3rm5muuu

mi"-fl un"qlualqflou  m5igflqhifl#qfltl"ul53 iym["fi@edflud"ouaqd wi]@u 1 nuu[ffiniifl  mrfuaufi¢"

v!flotliqd@ufimsifiufl"iu  hiirfufl"iu  ed@  thu  ue3hiwl@#iu  @tidfi{u#qflul58"i3ulflutflou@  aiflung  ifiuqwof

ii@3ai"fl@fl58fluuvi?@ttflThfl"ifeltgqfiiuus"3ul#@di`t5

d)  medfufluit#iffu§mtiim51"iq ITechnology) dulauundaq

"@quuufl5oud{ta3oum5tlm5@qVI"©qardutuuiudqra3ums"U"uiqufl@instflum5

fln@usou@tiiautl53@®i     iqjtl     m5flnou"f"1#fl@oufi"@sfu"n53jofiqi     fmflnou5arf"@uflVl°iiiul"`

@qfl`ns    Ltlufu    tl53n@unuufi5udqra3"i    fiigul"`"uun5ffngaal""'iqifi@®irduua3iaui#@muums

tlauffiqiuqu@q    @ulyi.   fitlgutli`1i%iifejauuu@tiMnfu    rdu    msINOEL"rfuuqa@#qm5diqiediual©qVlimi5ai5

uss"§idfi"@fifla`   ifl""u   vi"u®miuVI"@qarfu"miuamufulums5""uqa@#mi5"@m5tldqta3tl"iq

rfuifl@€ifim@tirdul53@oifi@ediavidqm5u-"iiqiudetl58aMsmwun8ueyuflof@58i€8u   fiflmu"   "uqao*q

m5fittlauund@tltl@tim@8fliiai

af.b ff@#qm  ff@rau@ou3  fla@inm#enui (5iavfid@qfl`tl5gn@uchflung"@qeyy@#@ifi@u°rfud

i"I"@rau@une;i@ufu)

@qfl`m"3Mi5d"moiu@"uf"uufro"@a1{mifetflu@mu3N@@inm"®ffluitfltl@qf"fli®f""`m5

"uOuuiofiqi@timedflfaqw"@"@wmuu@nfl'iqifluqof©w#

®)  m5iLJat"ularfutJ53unfld@3dqfl@n53muof@ @ufl.

-g£655Ou#fu@uuulwh@3alqN@ch@O`fl`flsum5@Qali""@qau@tlidi5

- unrfuhim5un§"@ifl @um. iflui"ui@viitl5gunfl

-ti"tihim5mu5iu@qfl`nstlm5Oqdiwi"i@qau

-msifitlfuvi€@afl@"@qm5@u®a55i§"uul53windvigrotlVl.

b) ni5rdaguularfu53rfuQ@flifld3%dqN@flsanud@ Oufl.

AEC v}€@ Asean Economics Community fi@f"5i"flulqi@""1u@iiatju ©o tl53unfl lflufi lviu

Mall all  i5ufluiu 3jiraL€tl  @qfl"€6utflflLstl flatl@u#Ounl"i u3tu  ifi@fi@31ffiN@tls8ha":Vliaifl5ngfi@

tLN"umuuiyi@qau (".fl.to6fob-tod:cho) @qfl`m5u3Vlisdi"°iu@"unVluu                                                     Vlu"1 ©en©



5"nuu@gfi§tlunufl@""ina:ouEurozonerfui@"3VI®rfu"fiwatlsglu"@°i"ed@s@¢ediqifluu6#i[fl"ariflS"u

w@3fl"oiiSidq@@mj@q""1u@iL€uufi@3iasunrfuatlfl"iuiq"fiflfiibfl'@3tl53unfl@i@@3"alilaj@flms#i

rm"1(i€Eifiiiaufl"i5Oulm)

Asean   @3s"uirdutli3"tlLfl"£fi@@ii€o"@3fiN@itlu§tl655" " iuufi m© 8uimar tod:a:c5

"i{urfu@3VI°rfugrflfimflfiritlauuw@dNouifltfluAEcBiueprint(truufi"`L@Eii)VI€@u"ymfi@glM"AEc

lfluw

©.msrdum@"iL@g§"m"amifi8inuu

b. m5itluQfifl"fifi@flmiwaiouisrfum5 Lialq"uu€q

on.m5ifiuQ@flifldfimstluouuiVliqmu§aQdwliifiowrfu

ani€rdufl@mflfifim5¥5"im""irfuifl5t*£fiat@n
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