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U.W'UlĴ 'uln'l? lJliS;gill 2558 uuuvJafu nwĝ .wiJ.ol.l 

1. tJlsî ungiEJVis (Strategic Themes) 2. iilnÛ f̂i-afî a-anftyvistsiFiua-aflnt 

- 51 'yjĵ uugisiw£ieiiul̂ ?i'3ut̂ oSi=niu^ v̂ialq 
3. tnn4'»n^miifnmt!^nnj 

Q̂wa-3Tû i'ua'3(=iuu6ii;3̂ i.û fia3J 

"[)s-3 nrJ/i. 

4. tiJnvijjnEi 

- liitiaEjm'ifayas 75 

5. i,i]niJis;?i-3n'wa-3nfifivi5'3s;̂ 'ugnEĴ n'u 

- SI îĵ iitmsiwSdi'ul̂ dQiiLsajCiî Qijj'̂ -avjal̂  

6. i.ncuni'î m^^°im'u-anu 

mA nrlfi. 

7. LiJnviSjnEJ 

8. ttwu^nij /Ipii-amn / -aiu 

(Operating Strategies Vila Strategic Initiatives) 

9. uwuiĴ ii'̂  

(•5siijn̂ )niijjvt̂ n'VNia3Jil1;j'iujvi1ati]ivi3jnu) 

( Activities / Action Steps) 

10 11 12 

viiJQEĴ itJViein (eiitjunvi) 

(1) ^AYYU 

(2) viimii 

(3) aii n 

(m'u\jnvi) 

1.1 iJisjanoĵ nu ufii;̂ (siLnu4ia3ĵ îinuu*u3aumu 

pni3ĵ î̂ al̂ )pianiimL̂ 'û Tum'uâ f̂ 3JU6î  

-̂3tn̂ âu ^^d^H ^m. 

l^i^nnia^ 10 m naj 7 Ifnî nniviPin 

1. l?ii^nii "%mM\}^d^r\B \%bi PEA" 

2. I^i^nn "PEA mAib led̂ i vin?i(?i" 

nvJa.scij'ul iJ.fi.-n.EJ, 2558 

8 



8. uw-û nu / tpî m̂̂  / AIM 
(Operating Strategies Vila Strategic Initiatives) 

9. tmuilgw 
(isiijnqni'swvianviiauilljjnujvilatiJiviunaj) 

( Activities / Action Steps) 

10 11 12 13.-3iiiJ'3s;sjnfu 
(Finuunvi) 

(1) awt! 
(2) ^°nnii 
(3) tv n 

3. Ipii^nni "PEA ^mi?\i" 
4. Ifiî nn-a "iJf'uiJ'â isiUulTlTlnnnaMî i.lEJii" 

1.2 iJisitŜ jwâ innu'U'Ucia'umuî niĵ v̂̂ al̂  
(fi'annimm*û 'i'umt!̂ p̂!uuasi3̂ uĝ aa3j 
pnû a 1.1 

- m£jl'ul̂ 1U13'̂  4/2558 

U-uaum'immtJ'aKLS'uwfeî Tiajwnal̂  lij^u 4 
('̂ v̂̂ al̂ wnn) mj^^inu 7 Ipiî nm Xmn 

1. lî i-anni "̂ u-uuiJeiaî nEJ l%[y\" 
2. Ipii-ami "PEA mAh Idl^ vin̂ "̂ " 

3. I^i^nii "PEA f ̂ aiein" 

4. If̂ î nni "iJf'utJî î iuulvJvJi/iiEjMî i.lEJ'u" 

wvjolwQEĵ eiw ismj 1 mioaEj 1.00-1.80 {fa f̂it; 65) 
w'waliaijati li^m 2 miaâ j 1.81-2.60 (leuas 70) 
w'wel̂ i'iJTunaî  î D̂ 3 HitasEj 2.61-3.40 (laEjas 75) 
•w-avial̂ mm 'it^m 4 mtaat) 3.41-4.20 (fafjeisi 80) 
^̂ •tNelniinn̂ â  iŝ mj 5 finQSEj 4.21-5,00 iidmt^ 85) 

nvla.sqjtjl .̂î .-e.̂ . 2558 

9 



uwuiJgijwmi iliK^ntl 2558 uuuvJâ u nwfi.wiJ.oi.l 

1. iJiiSL̂ ungiyvis (Strategic Themes) 2. !.\]niJis;gi-3̂ â̂ naejvi5̂ s;̂ i)â Fini 

- Ill 3(̂ vî niJii'i?\inijnal'un'ii\j1viniâ '̂ni 
3. tna4̂ Q̂ mn5inm'U<n*u 

- faEJ3K(̂ inugini>!̂ i'̂ â niTunuiPii|nij 

f̂ tinufuŵ 'uaû 'â f̂iu (ISO: 26000) 

4. i-fliwiJnEj 

- Ma^n-iiiaEjas; 80 

5. ii)iiJ'3s;fi<iR*ua^ngi£jvi5is;^'Ufny^iu 

- Ill St̂ vianuiiiJvifiuial'unnitiivinia^^n'a 
6. tnnj'jnpin'î '̂imaj-̂ nu 

- iaajaK(=ni3JeiiL!̂ )'t)â mi'uijjn(nisTU 
da 

pnnjjfuw(̂ â\ĵ 'â ^̂ u (ISO: 26000) 

7. ttlnwajigj 

-Ixixlmnh^m^ti 90 

8. uwtionu /Iflî am^ / AIM 

(Operating Strategies Vila Strategic Initiatives) 

9. tmtiiJgii'̂  

(isi\jn̂ niitJvî nyi?atj'LJl3Jia!vi1ai,i]'iviij'i&j) 

( Activities / Action Steps) 

10 11 12 l3.-3'uiJisajna! 

(liTuinvi) 

(1) awu 

(2) viinni 

(3) ai4 n 

(anntjivi) 

R'3iufuK̂ '?]a'up̂ aâ f̂ t̂tciŝ î.u(̂ aeu'ua-3 nvJn. 

3.1 mBV^mSnm^ mm ^^lijml^iisiuu 

wn^i|it! ISO : 26000 Wna3Ji.iInvt3jnymmife^ 

n'u-3i'um̂ ?i>3(̂ uuaKa-3ai(̂ âu (wtjivinittat; 

riTjn-3i'uuasvi'U'3£j<]it!̂ ŝ;(̂ °iL̂ 'û n-u n̂u CSR 

ll 2558) 

<f\i%iYi nvl^.l niv\m 

nvJa.BcyijI 3J.(̂ .-2.̂ .2558 *UtJV1.8 

1 10 



uwu-Ugijinn̂  iJiŝ n̂tJ 2558 UDuvlâ ij nwsi.wiJ.oi.i 

1. il̂ sipitjnayvis (Strategic Themes) 2. i>il'i\Ĵ s;3-a(̂ nâ naejv)5is;mja>î n̂  3. intummi^^iixiw'u 

tnawl̂ vl • 

(Disabling Injury Index : J ^ ) 

4. tlllViiJnEJ 

-liiunnmi 0.8145 

- ljJijatjm'nLnai™'5ss?i'u 3 
-Isj'unnn'ii 0.1138 

5. tt)n)î 2î '̂?ja'3ngif|vi5̂ ŝ *u?ny'aTu 6. tnnj'yn̂ mipnm'û nu 

(Disabling Injury Index : JQ/) 

7. iilnvijjn£) 
-lii'uaejm'ntnnjriT'̂ isĵ u 4 

8. uw-u-antj /Ifli-3m^ / AIM 

(Operating Strategies Vila Strategic Initiatives) 

9. UWl4lJglĴ  

(is;\jfî )niiiJT̂ n̂'̂ ?aiJiJ1ajiajvi1ai>iIivi3Jiej) 

(Activities / Action Steps) 

10 11 12 

mibAi-uvim 

l3.-g'utJis;sjnnj 
(anuunvi) 

(1) ^Am 
(2) vinm-ji 

(3) 8U n 

(aiuunvi) 

uwû nû  1 (̂ -̂ niĵ Jfiâ jifj an?na*ui3jf) uaa; 1.1 î uvn-umnuf pniurfnl^ ^iMiii<^%pm?\^ 
^^njjiĴ a^Mî niiT̂ un^nu îlgiî îijI'n'uisitJiJ 

lyiHi m v̂ ijn î'ugiavilail viun̂ n-uunniKUei 

l̂ vJi-ff̂ tia^ 

"̂n=uiu 30 m 

nv̂ a.sajtjl 3J.PI.-5.P1.2558 

11 



8. uwu îu / Ifli^fn^ / AIM 9. uwutJgii'̂  10 11 12 •5Q3J 

(Operating Strategies Vila Strategic Initiatives) (iK'un̂ ni'ajjvî n'̂ iatJtJIij'iaivilaL'Ll'iviuny) anitjvi viij'3£j<nt!Vifin (ai'U'UIVl) 

(Activities / Action Steps) (1) ^Am 
(2) vinnn 
(3) au ^ 

1.2.1 ?̂ wi.Qvi'is;n̂ (fi'5'3̂ aa'U'0(?iriaeiiî  nvJa.BfiJijI JJ.P1.-5.P1.2558 - -

nvJei.viuâ i.aa 

Wijg0̂ tfii3J3jn̂ i|niifi'3iiJilaa(̂ ri'tJvin*M3Ĵ iti 

it]ivi^iu L̂ aussi 1 

1.2.2 im'3isi\̂ uĉ i!m'uinĵ 'yunii\Jis;?itJ nvJa.gfiJijI JJ. PI.-5. PI.2558 - -

a'Lifi'aj'v̂ iaajnŷ ni! nvJ£i.viua-3i,Sa 

1.2.3 ^̂ n̂ niiwTupniu'Ufiâ fi'Ej maeiin̂  nvJa.sfytjl 3J.Pi.-n.EJ.2558 _ _ 

Wnijv̂ un̂ i'uvin'asî ijl̂ f'uviii'iiJ 

12 



8. I.I.WU-3TU / Ipll-qnTS / -̂ TU 
(Operating Strategies Vila Strategic Initiatives) 

9. ttWUlJgTJPi 
(isi'unnin'aijjvî m f̂autJIuiaivilai.iJivtajitj) 

(Activities / Action Steps) 

10 11 

• 

12 l3.-3uiJi3;jjncu 
(̂ ntjunvi) 

(1) ?\Am 
(2) Tin ni l 

(3) au n 

(aiuunvi) 

tLWU-anû  2 l̂Ucî Lmajf̂ inuiJeiâ iTfj ucisinni 

Pî ma\JninIlvl7liHnn^a^^njjjjî i|i'uW/iiPi 

2.1 ^̂ Mpiî niiiJfi)\J'3̂ /iSvi'piiJisiij'û °iviiJ'iy 

nm^ Hi>n̂ p)in3Jtj£iaî riEj ^aa r̂î  ^iiisi lifuili^ 

miî n̂ GinEĴ afini tMimmiu Drop Wire l̂aJiflu 
ItkllyUUflSiWlpil̂ l̂V! VlfaJJcî 'S'aildlilŜ UU GIS 
liliuniaj TAMS 
\x\imib 

nvJa.sajtjl 

nvlei.viuâ taa 

3J.Pi.-G.f̂ .2558 

nvJa.saiijI ^^uiu l n̂u Ma^jnin 7.5 nu. 

n'v̂ a.vi'uê i.̂ a totu l -ant! Maun-jn 6 nu. 

2.2 mmulpii-̂ nm "•ouwiJaâ fi'EjWvJ PEA" nvJa.saiijI 

ri'v̂ ei.vt'uâ Laa 

3J.Pi.-5.fl.2558 - -

- (̂̂ amajiInPlnw tJia. ('tiî l'Wfli) 

£lfiniJ'UtVlPl̂ Pl5qi1J1̂ °1'Ul'U 25 

nvJa.saiijI 

ri'v̂ ei.vt'uâ Laa 

iiviM 1,000 Pifitlau 

13 



tLwu-UJiTPim? iĴ sĵ '-iiJ 2558 iiuuvlâ aj nwn.w-U.oi.i 

1. iJist̂ 'unayvis (Strategic Themes) 2. t'ilTUis;5f-3̂ 9̂*3ngiovi5'3s;̂ 'uâ n̂i 

-114 3̂ ta1jjniifld'3'ui'3Jj?iiW(̂ 'tiaiJ9̂ 'a3̂ p)ij 
3. m£U'9n^m?^nmu^iiJ 

CSR ±ti4l\\ 

^I'uhiA'umm'^ii CSR tia^a^pni 

4. Li)nw3Jny 

-liiuaEjrriiiaEjaK 80 

- MaEJm'nfaEjasi 7 

5. t\]niĴ s;?i-3̂ '?ja'3n£iyvi5is;̂ *uf!'iŷ ni! 

-114 ?î tal3jnii2diijiiiif'uwpi'^aijpi'a?î piij 

6. mcu'9i'5'̂ m?(5inm*û iti 

- fatjasipni3jait! îia-3Piii3jant!^ î'u 

CSR iJiK̂ n̂i) 

- '̂ '̂UQU'ya'Smn̂ i'uuasiW'ulviiî fl 

CSR "ya-aâ Pini 

7. l,l)nVi3Jn£) 

-liiuatjniiiayas; 90 

- MaEjm'iiaiias; 7 

8. UWt!̂ TU /Ifll^fni / AlU 

(Operating Strategies Vila Strategic Initiatives) 

9. UWUtlglĴ  

(is;\jni)niiuviam îa3J*Lli3Jna!vil9Lil'iviiJî ) 

(Activities / Action Steps) 

10 11 12 

VJiiitĴ TUvian 

l3.̂ uiJis;una! 

(efTuunvi) 

(1) c\Ay\M 

(2) •vinni'3 

(3) aij ^ 

(amtJivi) 

2.1 (̂̂ ^^nd3jnun îi!?(?i9neii rn/^n. 

i.'Oiviuiu Sî un̂ m p̂̂ gienmû u 20% *uâ il 2557 

2.2 n̂ 'lJ'̂ \'un̂ l̂!?w9̂ £11mLUlIn̂ n•̂ '̂ Ĵ̂ SaTU 

t\)iviuny 
adn̂ ijaej 2 n^ni^ij 

nvJa.saj-ul 

n3.vt'U9"3L̂ a 

nvJa.sojtjl 

na.vt̂ jâ taa 

IJ.Pi.̂ S.Pi. 2558 

3J.P1.-S.PI. 2558 - -

14 
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uwuijgiĵ fn? 2558 

1. iĴ sJilunayvis (Strategic Themes) 2. l.'l]'llJ*3Sfî ^̂ a'3 nay VIS'S Ŝ UQ̂ Rfl̂  

F2 afn̂ iiEjM înnnn'5mm'U5'5ngsdn̂ fl 

5. i.'ilniJisĵ ^^'tia<inayvi5isiFiuai£ĵ 'i'u 

F2 afn̂ iiEjl̂ înnnnî ^musin̂ QiJn-aS 

3. inMT'̂ m̂ ^̂ im'û nu 

(ROA) 

- 'aiuU'3'3uwag°iuiuvnIn^ni! 

6. mMQ̂ m ûfni.utKi'itJ 

(ROA) 

- intjlmiut̂ 'a '̂TuiuvnJn î'u 

ttuu-Nâ aj nwa.pj'iJ.01.2 

4. ttlnviajiy 

-MaiinQifaejasi 4.38 

- Ma&jn-Ji 16.15 anijuivi 

7. i-Onviuny 

-bua ĵn-intnai'̂ T'î iiŝ u 5 

-UTJaEjnint.nfuVî ŝĵ 'u 5 

8. LtWlĴ TLJ / iR̂ n̂Ta / AIM 
(Operating Strategies Vila Strategic Initiatives) 

9. UW'UXJg'Û  

(iisi'un̂ nii*3jjvtanv̂ !a3jtJlijnm n̂t!Vi1aLilnviiji!j) 

( Activities / Action Steps) 

10 11 12 

ViUQEĴ ntiVian 

13. -̂ iiiJiisjjnEu 

(anuunvi) 

(1) aw-u 

(2) mm-^ 

(3) Avm n 

(anuuivi) 

2.1 Li-af̂ niiLnuvifipinn^siueilvlfli 

iatJas;'ya^anvid'm^^°T5s;̂ a'3î W 

(̂ 13J nvJfi. nivtwil 2558) 

- -UiKLfiviiTann laJtnuia^as; 200 

- iJ*53ii./ivif5iaivin̂  laJin-ufâ as; 100 

- iJiJimvtLanD'u îylviqi liiLn-ufaEjas; 100 

- iJ'5sii,fivii,9n*tit!*3i£jEJaEj b^nuiaEjas 60 

nvJa.sqjijI 

nvls. M-uâ L̂ a 

3J.PI.-5.pl.2558 WUlJ. 
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8. UWtl-3TU / Tpl̂ -̂ m-a / -STU 9. UWUllglĴ  10 11 12 13. •autl̂ siU'iai 

(Operating Strategies Vila Strategic Initiatives) (lij'unsin'aiJJVianvjiajJillajiaî n'uvilatilivijjn )̂ (antiinvi) (antiinvi) 

( Activities / Action Steps) (1) â -viu 
(2) =n°nnii 

(3) ûa-u ^ 

2.2 d^i^^^tn\jpliTii^ai£jaa£iiilYiiPiuinpi3j nvJa.Qqjtjl 3J.P1. - S.PI.2558 PJUlJ. - -

•UlSî l̂ll 2558 ImivUlM n-Hei. vi-UB̂ taa 

Liliviajngj 100% l̂nnn̂ '̂ û v̂(fi 

2.3 e?iiî nniî î aiEjaa?iiilvi'3Pi3J'unPi3jma nvJa.5Ĉ ij1 .̂f̂ .-S.P).2558 wiJu. • _ 

mi.̂ iiniiLlajni.n'ULl'uHiT̂ n êiiEjaaeiiiiJ 2559 nvJa. vfuâ tSa wnil. 

Liliviuntj Pi-auvin̂ u 100% 

• 

17 



<u 



uwtjijguifn^ iĴ sgntl 2558 m-uanpin tmu-Waiu nwa.wiJ.Ol.a 

1. iĴ sJLliingiyvis (Strategic Themes) 2. i.tliil'aSJgi-sfi'̂ ua-anaEJVisisĵ ua-afl'ni 3. mcû MQ̂ nnttsintQ'û 'itj 4. i,i]nvi3Jn£) 
- mMc\mi Cl anpinSpniiJ'̂ '̂vial̂  - is^upiinu^ r̂jat̂ 'ua^anm - laj'ija^m'niatjas; 75 

Cl anMpnnu'^ î̂ al̂  - iŝ ^upniaĵ v̂̂ el̂ iia^anm -MsEjn-Jî a ĵasi 80 

8. uNti-anu /Ifii-3nn̂  / -anu 

(Operating Strategies Vila Strategic Initiatives) 

9. tlŵ J'Ug'Û  
(is:;\jn )̂nii3Jvianyjfa3j'Lliuia!Vil9i,i]iViun&j) 

(Activities / Action Steps) 

10 11 12 13.-auiJi2;una! 

(?in%i'unvi) 

(1) â 'viu 

(2) vinnn'5 
(3) ÛSt! ^ 

(antjunvi) 

1.1 ni'3iijrl^La^^anm(?)Qynii£!'mi) 

Î ajuEjn îundiianFin (6 ndaj) Muri 

(1) najjanpiiatfieiivin'alu (/inpinniwâ ) 

(2) nduanpinvjiMEJ {nimimm€\iivw'M) 

(3) najjanpiiijTuadaiFiEJ 

(4) nd̂ janpinau ^ 

(5) najjanftiu1i.Qmviuyiî ^^^ '̂a nrJu 

(Bench Mark) 

(6) ndiianMii^'umdrf'ytiJluijmEJtJniJ 

anm SPP 
11 

nYJa.BcyijI 
m â.viuâ i,3a 

3J.̂ .-Ci.a).2558 
• 
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8. ttwnj-3TU /Tfi'a-am^ / AIU 
(Operating Strategies Vile) Strategic Initiatives) 

9. ttWUllgiĴ  
('3Kijn̂ )nii'i3JVianvif03JiJ1ijnajviiQi,i]'iviiJii)) 

(Activities / Action Steps) 

10 11 12 
vitlQy-3Tuviein 

l3.-auiJ'3s;una! 
(anajUTW) 
(1) â Yj-U 
(2) 'Minn 

(3) Aviv, 

(anuTJiv)) 

mtjMtfilJJnel 2/2558 

1.2 miVin^aijailQuna'u înanpii 

(Iviipfv^yicia'uti'iiJPi'3iuwT^0l̂ fin£ivia^ 

^unHuinni 15 iv) (^imiMiMmim^ 

1) anmviaElaifiEJ 
- -anû aWvJP̂ -̂̂ SL̂ aî 'un̂ fllt̂ v̂ nH 

lu'ija^m'i 3 -^ihAmiii^ 

iTvJa.Qqĵ l 

n'Wfi.vi'uâ L̂ a 

W.P).-5.P1.2558 - -

20 



8. uw-u-amj /Ifi^-3mt / AIU 
(Operating Strategies Vila Strategic Initiatives) 

9. UWUllJ'Ufi 
(i2;'un̂ ni'3iJVian'v̂ f9̂ 'iJi3JinjvilQi,i]nviiJi&j) 

(Activities / Action Steps) 

10 11 12 l3.-atJiĴ s;3jnnj 
(Kntiinvt) 

(1) €\A'm 

(2) mnii 

(3) n̂â u n 

(anajunvi) 

2) anmnd3JV̂ i£U'?imi>fiJiap̂ ?iivini'53j 

'yefuulnii-aim î̂ L^^^^^ v̂tii'gtLiJa^ 

1.3 ]̂ii.3iî anpiî iin^a v̂in^ imsiiSm f̂uvl̂  

uas; ti EJOJia nmaj iHm aiJ iTJili ̂  n niHijI ni 1 
•U ^ 1 

HPî 5̂'uuas;\J'as;i,Ci'uiJis;3vi5nnvi*tiada-9vn̂  

1) nudin^i'tiaijaanm 

(din^miij^^'y^al^i I^aj^tllnw) 

2) mî ^mifeia'aLlEJ'u 

3) nnit̂ nfeijaila'unaD înanpin 

4) m'^^mm^ii 

5) 1129 nvJ/i. Call Center 

6) nniniiajniififnwiij&'i^usnijanpin 

nTJa.scyijI 3J.fl.-5.Pi.2558 - -

21 



8. uwu-aiu /iBi-ami / Aiu 
(Operating Strategies Vfla Strategic Iriitiatives) 

9. UWmJgtĴ  
(isiijfî niiJjvianT f̂aij'iJisjnaiVilQLil'iviiJ'î ) 

(Activities / Action Steps) 

10 11 12 l3.-au\Jis:3jnnj 
(anijunvi) 
(1) a-ayj'u 

(2) viinni 

(3) Avm ^ 

(li'i'U'unvi) 

1.4 ^^'tinaiiauLviPinaijanfiî jjwisJN'u 

Dlvn*3 (̂finil Customer Experience 

Management (CEM) 

1) ndmnî ii.l'unatinivit!^ 

2) nau'yi'asii>̂ i!bT''û niv!i!̂  

3) ndu^°iis;i.1uLriunivi'u^ 

- nivi'û u'uivi'i'al'uniiLlEJ'ul 

- m\}m 

/in^M^iijnei 2/2558 

nvJa.sqjtjl 
nvJei.viuâ taa 

JJ.P).-2.!J.2558 WDlJ. 
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uwuilgijimii il̂ sĵ ni) 2558 

1. iJisJtliingiuvis (Strategic Themes) 2. ti]niJ'32;gî R''?jâ nfiy*M5is;̂ uâ fi'ni 3. mEÛ 'QPinniimm'û nu 4. LilnviajntJ 
- ^i-Uc\mi C2 ?\hA Brand Awareness Pi'aâ (4ni - Brand Awareness - ItiTjaajmimm^'it îsĵ ii 3 

5. t'L)niĴ 2;a-â 'ua-ana£JVi5'3s;̂ tjginy-3TU 6. tnOTiiPin'î '̂im'y-a'i'u 7. ti)ivi3jn£) 

C2 £lfi^ Brand Awareness (̂ aâ n̂i - Brand Awareness - U'uâ jm'nmnĵ T'̂ iŝ u 4 

8. uwtj-anu /iR -̂̂ nni / -anu 9. uwtJiJgO'̂  10 11 12 is.-a-uiJisijna! 

(Operating Strategies Vila Strategic Initiatives) (is;'un^nii3JVianyifaiiili3Jia!Vi1ai,ilivi3J'iEj) 

( Activities / Action Steps) 

vitJQy-aTuvil'n (antiuivi) 

(1) awu 

(2) viinii 

(3) Aviv. ^ 

(an-uuiv!) 

kmû nû  1 ^uinniiHiilnii^d-aLalu 1.3 ™t!in'52iin*unnWuinii'iia"a PEA H.Fi.-fl.Pi.2558 WlilJ. - -

/inT̂ an-HOTPiariâ î ni Shop W2iJ'3SianB/ii'v̂  n^ni ain^pnijj 

WT̂ al̂ ttriwf'U'ulnii 
tf 

- iJiisii,iiuuaKnivti!^™iiinis^\jitJ^iu 

tilTMijnfj niviuî î ^'Uinî 'ui'unii 

WDfl. 

nvJei.vi'uâ i.̂ a 

WuaQtaf^/ii^jM^iajia 1/2558 
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8. LLWU-ant) / Tfi'S'̂ fn̂  / -gnu 9. UWUlJgû  10 11 12 

(Operating Strategies Vila Strategic Initiatives) (̂ 3iijn̂ n'3'33JVianYjfa3Jtliuia!vilQLi]ivi3Jnu) 

( Activities / Action Steps) 

viiiQtî TUVilin (lii"uunvi) 

(1) â -viu 
(2) viim^ 

(3) Avtxi ^ 

(ant!*unvi) 

1.4 T̂ î un̂ nuWtiini'a'iial'SlvJvlnNi'u nTJa.sojui U.P.~£i.U.2558 - -

"iawi^ Internet (Happy Touch) n'Wei.viuâ i.Sa WIJPI. 

^e t̂l 2557 
- -R îTsnjifiinuv̂ faii Website n'Wa.Gqĵ l 

maL̂ l̂ ij-aâ fû EJiaiwa Happy touch 

ttl'iviijna iJ'jsJtCi'uwalpiî niitjnia-a 

uaital^filtjMtniiJI?! 2/2558 
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8. Ltwû anti / Ipii^ifni / AIU 
(Operating Strategies Vila Strategic Initiatives) 

9. UW-UlJglĴ  
(lii'un̂ n'aiJJVianv̂ faajtllsjnajvilai.'Qivfjjny) 

( Activities / Action Steps) 

10 11 12 IS.'auiJisijj'inj 
(STUunvi) 

(1) ?\Am 

(2) i/innii 

(3) Avtu ^ 

(ai-uiJivi) 

2,1 ?iiiwii3jajji^UGnijanmmjjn^niiiJ^ 

nivi'Ufin'uanfiii,i]iVi3Ji?J Imfli! Best Cost 

Provider 

2.1.1 mi'unî fn'yiisi'U'ulrlfli I^ulil^^ 

fiiH îiyWnijanpin^Cipinl'vJfliJjnnn'Ji 

20 anuunvi/tliau 

- ulmie^n^vtî f̂auliiEjnaa-ada-avti 

mim (Thermal Viewer) ussjlSû jlSsi! 

iJasi 1 mA 

1. tilyyi i)'ti3J5nfinm?i aû fi'Ml 4im 

{mimm^l^yi 20017027931) 

2. u1i?vi uL̂ âLapilvj-â Pia (iJiiKtviPilvitj) hm 

(vtulEJLa^MvJ 20001066235) 

nyla.sqjijl £1.f1.2558 

• 
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8. uwu-aTU /Ifl-s-amt / -antj 
(Operating Strategies vtla Strategic Initiatives) 

9. tlWUlJglJW 
(i3;ijn înii3JVianî f9iiiJl3Jiajv(l9Lil'iviijn&j) 

( Activities / Action Steps) 

10 11 12 
viiJQ y<n'u vian 

l3.-aiJiJ'3s;3jnni 
(anojunvi) 

(1) ^Ainxi 

(2) mnii 

(3) t̂jau n 

(an-uunvi) 

2.2. nnimLaanFin'a'iDefiPi'qj Key Account 

Management (KAM) 

2.2.1 ilftJ\Jî tt93jaaiPi'fu<y9 ânfii 

iimin^} (KAM) luliliuniaj BIC-SAP 

ImtJutl̂ îi'u 

nvla.SqjlJI 4lMlM 27 11£J 

1) ui-wvi iJviugi3nmei au^eivil ĝ nn̂ i 

2) d1i?vi uim ^\.mlm\im {\}^t\.m\m) 4im 

3) u1t?vi n1ijenJ9(si (iJisimpilviEi) ^°in^ 

4) uHn °̂nn̂  (uvn îj) 

5) jJVinivieJiaEJtyifiMa3iî 3ĵ fia5U)\j1 

6) u1i?vi asSiaLifuvi Pi1taTi''u iim 

7) uliifvi On? 'MLiJafi.luLt̂ af 4im (uvu^ti) 

8) d1t?vi lauaanatapiyî a^Pia (iĴ L̂viPilviy) iim 

9) "uiiJvi lvi!JOTnw9i,(?iai hm 

10) \Jii?vi tiî nanupiuuu'uijuvJpit̂ iai'a °̂nn(?i 

11) uliS'yi Ivit^a uapti.̂ ?! Pia3Jij'QtPit['u iim 

12) uliif-M aluLi futuai (tJiKtviPilviE)) 4im 

nvJa.Bcii'ul 3J.fl.-5.Pl.2558 

26 



8. ttwu-anvi / Tpii-anTa / AIM 
(Operating Strategies Vila Strategic Initiatives) 

9. uwuijgiĵ  
('3£;'ungn'3'33JVianv̂ fe3JiliiJnajV(1ai.i)ivi3jn£j) 

( Activities / Action Steps) 

10 
aciitivi 

11 12 is.-auiJ'aSJijnnj 
(anuinio) 

(1) v\Aym 

(2) 711011 

(3) ^uau n 

-3111 

(an-uunvi) 

13) m'Sy\u ̂ sviiCiî 'u mm hm (pi.4) 

14) mm im-^t} mmvi^M m m (pi.7) 

15) î î T̂ tiEiQû în̂  ^^eiQat̂ ainfiJ 

16) u l w L̂̂ Pi §LlpiI*n^^Pid (ilis^mpilvitj) 4im 

17) a^ '̂mfifî '̂ iniiaj 

18) iiviiiyiynFi'yaeii>^ititai.?£j 

19) u1i?vi tcî '̂3iNfin?î PiLt.a*û TJi.'uai hm 

20) u1i?yi tâ EJiv̂ aieî PiLi-a'û YJi.'uai iim 

21) uliifYi ^.rix?)?\xiiyimmn 4im 

22) Dli?yi '̂ ajml̂ 'u 4im 

23) u1i?vi ^vf\im hm 

24) uTOYi wa^atJniajfiaaTO '̂nnŝ  

25) u1i?yi uyln̂ a-M 4im 

26) u1t?vi eiEJiumlEJiJ'asĵ î lnnyia °̂inpi 

27) 'Mn̂ 'M'UGiTÛ °in̂  v̂ ivineJî aiâ n 

• 
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8. uwtKnij /Tpiî anTs / AIM 
(Operating Strategies Vila Strategic Initiatives) 

9. ttW-UlJgll̂  

(1 îlJn )̂n'3'3JJVlanyife3JlJ1iJ1aJV11all]̂ v!3Ĵ £J) 

( Activities / Action Steps) 

10 11 12 
vixJQEXin'uvian 

13.-3UlJ*aSiUnai 

(an-uunvi) 

(1) â Yju 

(2) '̂ onnni 

(3) ^uat! n 

1Q3J 
(an-uunv)) 

2.2.2 t̂ EJjJtSauanm Key Account 

- iwn.(̂ 3) kijjneias; 1 iiej 

- m. l̂ isjieiasi 3 ii^Am 

- mx\.'(rM%v. 1-3 l̂ iajnaas; 6 iiEj/m r̂l. 

- iNun>3TU KAM uas;win?jî a-a 

[.{liviuny 

n7Ja.5ci)tJi 3J.Pl.-g.Pl.2558 

wtllj. 

iivn\x 11 iiaj 

2.2.3 vfijn^iii KAM mimiivmrnA 

ntjanHni.i]ivi3JiEJuasilma3Jfî 'iQein*3(niij 

pjSai i.i.asi'ij'û nilajvin/Piinaĵ â ni'aanpii 

nEjaiPt£ijMiJii>i.niu BiC-SAP 

ll]lVi3Jn£J 

nvJa.scyijI 3J.P1.-5.P1.2558 

iivnv, 27 in&j 
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8. ttwu-anu /Ifl̂ -anTS / AIM 
(Operating Strategies Vila Strategic Initiatives) 

9. UWUtJglĴ  
(is;ijn îniii3JVianvjfaiJiJi3Jia!vtlQti]'iviiJitj) 

( Activities / Action Steps) 

10 11 12 
mitiAi-wvim 

13.-31llJl3iU'ia! 
(aTuunvi) 

(1) €\A7\V. 

(2) mni-i 

(3) ^uau n 

(antjtnvi) 

2.2.4 mû dQ̂ Yiî nniaQan̂ ufiiJpniiJ 

?iiJiNiJ5^mi,nanmiitja (̂̂ i]j (Key Account 

Management : KAM)!̂ !̂ ]̂ )̂ Application 

1) ̂ mi^iivv 115 l<v 

2) anm KAM lû û 'tjâ LL̂ 'asi nvlyl. 
3) anm KAM lupniiî ua'^a^ 

rjijn î'u KAM 'tjâ û 'asiPi'u 

4) anm KAM nvnumiv KAM 

msjnŝ aiJLLaŝ fnnii&^niî a^anfii) 

- m^mmiiiiiltimii^m^ti 50 m n̂ 

iimA LINE ^a^^°it!Tuanpii KAM nmm 

nvJa.5su*u1 11 3J.P).-5.fl.2558 
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8. ttwtj'ant! /iFî -am^ / AIM 
(Operating Strategies vtis Strategic Initiatives) 

9. uwijijgijpi 
(is;ijn^nii3JVtanvjfe3J\Jl3Jia!vi1aL\Jivijjit]) 

( Activities / Action Steps) 

10 11 12 
*viii'3£j'3'i'uviei'n 

l3.-3uiJi2;jjn£u 
( a n n u n v i ) 

( 1 ) ^Avm 
(2) viini'5 

(3) ûei4 ^ 

-̂3̂  
( a i U D I V l ) 

2.3 niitiJ&j3Ji>Sa'uanp)nn̂ )niî un(?ilvicy 

^tjn^naî , n̂ nnita'VHnsiaej'î . Itiwu-

n u SPP uasJij'U'MnwamiL̂ fjajlu BiC-SAP 

nvJa.Q£lJ\j1 4114114 30 lib 

nvJa.saiiJi 3J.Pi.-5.fl.2558 
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8. ttwu-anu /Ifi-s-am^ / -anti 
(Operating Strategies Vila Strategic initiatives) 

9. UWUlJjlĴ  
("asiijn^niiiJJVtanvifaajTJIajiajViiQLiIiviijnu) 

( Activities / Action Steps) 

10 n 12 la.-aiiiJ'asijj'ia! 
(eiTuunvi) 

(1) â Yju 
(2 ) vinnni 

(3) ̂ us*u ^ 

(aTUunvi) 

2.4 ^ îl'3s;=ijijanfi'iiiajlviqjlu îĵ  nrlvJ. m 
iniilpijjnnn'ii 100 m'uunvi/L̂ a'u adn̂ â̂  

1 

n-Wa.scyiJi C^tlisĵ ijanf îiiEjlviajl'uviw 
hiiiu 1 mA 

- f^'^v\mm°[}'iii'6li iumY\6 5.pi.2558 

nTJa.sfyTjl 

nvJs.viua'ataa 

16 5.F1.2558 

• 

(2) 0.05 0.050 
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8. uwu-antj / iFiî am^ / AIM 9. UWUlĴ IĴ  10 11 12 

(Operating Strategies Vila Strategic Initiatives) (is;'un̂ )n'3'33JvianTii'aiJiĴ JJia!vi1atilnviwiy) aoiuf! viti'3£ĵ nuvian (a-TUUTVl) (an*utnvi) 
( Activities / Action Steps) (1) â Yit! 

(2) 111 m-a 

(3) \̂jau n 

2.5 nuaaeii'smtj SMS (nnû ^mlv̂ TJi) 

2.5.1 tluj'iiQijWwl̂ vlvlia^visiLfiu'uiu nî a.Qcyul U.fl,-5.fl.2558 WUPl., NUlJ. - -

ulniiû -apinlTJrl'im'u SMS nvJa.viuâ Laa 

1. nî a.5£ytj1 ^I'ui'u 20,000 iiej 

2. nvJa.viua-ataQ ^IMIM 5,000 115J 

2.5.2 LmmlvJfliuaK'^neiiî 'î  ^ Wnu nTJa.snjijI 3J.P1.-5.P1.2558 FJDlJ. _ _ 

la^ai; 90 

32 





uwtjTjguCTfn̂  il̂ sĵ ntl 2558 

1. '\^'3Z\.mm^m (Strategic Tliemes) 2. ti)'iili^a<ifl'ua^na£jvi5i£mja^Rni 

11 mjjeijjiintisi.i.as îJfiJiJî iJiKaviBrinv̂ nni'ui 

LvifiMaSeiniauLvipijj'iH-aitia&jn-atî iai.'uâ i 

3. LnM-iPimii^^nt^ti^TU 

- Piii .t3a&jfni3jc?n,!^'i)a^lpi'3^nn'5tni3juwu 

tduvi ICT ^^°imumii1uil-3U\Ji2iiJinj 

4. tiJnvijjny 

-ljj'TjaDnQi!a£)fis; 80 

5. i.'i1'iiJ?sa<iR'̂ 0̂ n?i?Jvi5̂ smjgn£î 'iu 

11 msjâ JiiaiJKi.LSisiiJf'uili-aiJ'ssiaviB/iiî n-iiiIi 

6. (.nmwpifnî 'nm'û ni! 

- Fin.aaEJpnnjJciiLî 'tiâ lpiî niî 'iajt.Lwu 

U3JUV1 ICT vî °ni,u*unnluil̂ uiJisiwnnj 

L'nuijntjmi.{]ivi3Ji?ĵ niviu(?i'li!iJT3''u 

7. iilivijjngj 

- Maajmnfa^as; 80 

8. uwu-aitj /ImAfM-i / -aitj 

(Operating Strategies Vila Strategic Initiatives) 

9. uwuiJgufi 

(isi'un̂ ni'aiJViei'nriiaiJiJiJjnaivtlaLiI'iviij'iaj) 

( Activities / Action Steps) 

10 11 12 

viUiD îyvilin 

l3.-auiJis;una) 

(anttuivi) 

(1) ^Avm 

(2) moil 

(3) Avili ^ 

(aiuuivi) 

uNÛ nû  1 uwu îu'̂ ^univifiMaejGiiiauLyiPi 1.1 iJisĴ a-uwannd̂  Invoice Itju^^viul̂ wl'tilî  

HEjlvify Ucis;finfidTum]nii muisiuu EmatL 

Vila Auto Fax uaKEi'3iJi.t'U'3Vin̂ ni*3̂ °nmiî it! 

i.ilivi3Ji£i a îJniî i'uiJis;LSuwamtjMpi'3wici 1/2558 

nvJa.QqjijI 

nv̂ a.viuâ Laa 

JJ.f=i.-S.F).2558 wu\J. 

pjtĵ . 
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8. uwtj-anu /Ifli-ami / AIM 

(Operating Strategies Vils Strategic Initiatives) 

9. UWUlJgllfi 

( i s j i j f i g n i i j j v i a n i N i e i J i J l i J i u i v i l a i . i l ' i v i i J i E j ) 

( Activities / Action Steps) 

10 11 12 

vimmiMviif] (antjunvi) 

(1) €\Am 

(2) •vimni 

(3) ^uau n 

(anuinvi) 

1.2 •VNKij*u'iii;\j\ji,viPiI'uIa3a'iieii!i.viPi'ijâ ?in£ĵ n'u*i 

1.2.1 "tiyiEJWa i J l U l J l ^ Website (Internet) 

^ a ^ni i i lvJY l i ^ u 1-3 mamiaaenilfiy^i^n-uanffn 

( p i t j u u t j nvJ/i.aajjijaEJ) n̂uiiJuij'U'MPiaisj'viî Tij 

â̂ anŷ i*ui nivim \>\,€\iimmmBm\m\\'ui]s\^v'u 

niiiJfiJtJi f̂esjalmiJiJiJ^ îJUPt'siJiinLLVî  
Lilnviunaj hMiM 1 uvî  majM^iuia 2/2558 

nvla.QqjijI 3J.P1.-S.&J.2558 

1.3 ilnliJiuniJj IM (Intelligence Management) 

1.3.1 ilfutJ^^^aaaais^tJU IM WifluiĴ î TJi! 

m\.mM 

kili*Mun!J iifj-aiuwavini.lau 

nvJa.sfyul 

nvJa.viuâ iae 

JJ.P1.-5.P1.2558 - -
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8. UWÛ TU / Ifll^m-a / AIM 9. uwnj-ugijpi 10 11 12 

(Operating Strategies Vila Strategic initiatives) (is!ijn îniijjvianrjia3j'Uiuia!Vi1aLi)ivi3ji£j) wmy^nuvian (anuunvi) (ei'iti'unvi) 

( Activities / Action Steps) (1) a v̂iu 

(2) i i inni 

(3) ^uaxj n 
m â.5Uj\j1 3J.P1.-5.P).2558 - -

^̂ LL̂ '-siĵ u *«n., -̂ î n. uasi ŵ n.(en*Ein) M i l nvJfi.viuâ LSa mr\. 

Liliviajnfci inu-anuwavtnL̂ au 

1.4 ^(?iifinuniiW^iu uasiaiilwaniiilTOiiu nvJa.5qj\j1 3J.fl.-5.f).2558 VlPlf̂ . - -

Software VDO Conference L'3'nĤ il!n\JVilJlEĴ lu nvia.vfua^taa imA LAN) 

r\i-ihiili^M 1-3 uai;£in^ivini.m^ 

Ldnviajngi CmiH-gi'ufiiDviniLvî  

*nniniî 'TU'3Si'u4'Tug*u n'Hrl. vlflmiH^i-uttas; 

4n'UTUfif̂ vî i?itJiJi«ij3Jwn-uiK'uu VDO Conference 
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8. uwu-anoj /lFi^«3mi / •anu 9. UWU-Jglji 10 11 12 l3.<i\JiJisijjncu 

(Operating Strategies Vila Strategic Initiatives) (is;tjn^n'5ijjvtanvifaiJ'Ui3Jituvil9i,ilivi3jnaj) viUiEĵ nuviei'n (eht!*uivi) (antjuivi) 

( Activities / Action Steps) (1) ^AVYU 

(2) i i m i i 

(3) Avt-u ^ 

1.5 nni'Ui'asiuuuw'uvl GIS 'U'TfnfmjjliJTttniJj nvJa.sojijI JJ.P1.-5.P.2558 wiJu. - • 

Snnart Pad iinl̂ iin'iim'UQailviaî viiiei.LiJa-a nvJa.viuâ tae 

ui^^ii uasJvttiiEjaajLaajYin n'Ŵ )., nvJa. wniJ. 

1.6 m'^is\m'^'nimibimi'i\.\.^iir)i-^'nimit} nvJa-BEiJ-ul U.P1.-5.P1.2558 wtJ-u. 

Drop Wire vtiajja^feajalu^^tju GIS ItJ-suniu nvJa.vi'uaoi.aa wniJ. 

TAMS 

ixllVt̂ Jia 1) nvJa.sajijI 
2) nv̂ ei.vi'uâ Laa 
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1. iJ^s;tl'una£JViQ (Strategic Themes) 2.Li]TLĴ sia-â '̂ â naEJVi5is;̂ 'uâ n̂'3 3. tnaĵ Qinnntnimû nu 

- Piii.aa£jpmuEiii.!̂ ]'ijâ 3*vinuwt!<iit!eTiJj 

4. i-Oiviajno 

-IjJijaEjm'i 1.65 m 

-Ijj'uaEjfn'ifayas; 80 

12 'Ĥ ij'uniJ'sKavis/inviisjuiJmî Pivi'iuas; - Smir]i'^v\%mmmm -lilmmii 1.65 mi 

8. uwii-a-TU / Ifii^mi / -ait! 

(Operating Strategies Vila Strategic Initiatives) 

9. uwuiJgiili 

(isitjn^n'aisjvtannfautJIuicu^nuvtlaLilnvijjiEj) 

( Activities / Action Steps) 

10 11 12 

VilJQEĴ ItJVian 

13. -auijusuna! 

(antiunvi) 

(1) ^AV\M 

(2) mm'^ 

(3) -auaii ^ 

(Ihtiuivi) 

1.1 fi^f^niiiCin^iut^a^ 

- miSimvfM'ilB'U'nmm Real Project 

Stock ^nuin^^nu^a^ nv̂ n.l upi'ai;i,̂ a*u i.'̂ aMî S 

't̂ apjpî m âdluviiJitJtfî -ai'u uasi.vlai.'i-af̂ mii.On'iiEj 

[.•i]iviaji£i inaĵ nuwa'vinLliai! 
lii-uaejn-in 1.65 \>m 

n'Wa.scyijI 3J.P1.-5.P1.2558 WPlU. 
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8. uwû nu /Ifi-a^mi / AIM 

(Operating Strategies VIIS Strategic Initiatives) 

9. UWUlJj'Û  

(iKtjn înii3Jvianv̂ faiJiJl3J'ia!̂ i'uî 1ati]ivijJitj) 

( Activities / Action Steps) 

10 11 12 

vi'UQ£)̂ i'uvian 

L3. •̂ uiĴ sJunai 

(aiijunvi) 

(1) rnvm 

(2) viinii 

(3) A\if\M n 

Uuaun-in 30% tja^EJat̂ din^Wa l̂iltPiaaulvn 

n'vJa.QUj'ul 3J.P).-5.P1.2558 WPID. 

• 
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uwiJiJg'iĵ n'ii 'Uî n̂tJ 2558 

1. iJ-â t̂ -unaeiVls (Strategic Themes) 2. ttJniJisigî n̂s-anafJviQisĵ iiâ n̂̂  

!3 \Jivin'5auyiiT̂ mLasiHnĤ iiEjadî fltJiiiavi5/inv̂  

5. i.'OiiJiiSfi-afi'̂ â naEJVisiŝ 'ugntĴ nu 

13 lj1vi1iai!yifri£JUasipllH l̂1£)atJn'3SlJ*3S;aVl5/l17^ 

3. Lncuwtnm'jî n̂m'û TU 

- faEjaKtiâ finv̂ nunnitiin̂ inEJ 

- laEjaK^a-apniJjaiui'ad'unii 

- HiH îiEĵ aviiJi&ĵ 'iviiJiEj 

6. (.ncû MQ̂ fnî m̂-u-ant! 

- ?aEjas;-tiâ pni3J3iui'3dt!ni'3 

- fiiH^'i^riavtil'3£j4ivi\ii£j 

4. tilnviuny 

- lajilaajmniatjasi 90 

-laj'uaEjm'nfayasi 90 

ĵj'uaaim'n 0.2898 

-IjJiIaajm'ifaEjas; 90 

ISi^D 5 

8. uwu<ii'u /Ifi^<inni / -antj 

(Operating Strategies Vila Strategic Initiatives) 

9. UWtJllgiili 

(isitjn )̂nmjvtanT̂ ?a3J\JljJiujvi1ai.i]ivijjit)) 

( Activities / Action Steps) 

10 11 12 i3.-3'uili3ia) 

(annj-uivi) 

(1) â 'vi'u 

(2) mni^ 

(3) AVQM n 

(anuunvi) 

ulnwajifj ManmiLnaiViT'^isimj 5 (96%) 

nrla.scyul 

nyJa.Muâ iaa 

3J.Pl.-5.fl.2558 
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8. uw-u-ant! /Ifi^-ami / AIU 9. UWUlJg'Û  10 11 12 i3.-auiĴ s;3j'iai 

(Operating Strategies ma Strategic Initiatives) (isiijn̂ iniii3JV(anTjfsjj'LliJjnajvi1ei>il'ivi3J'î ) •viUQŷ ntJVian (an-uunvi) (ant!*unvi) 

( Activities / Action Steps) (1) a-aî u 

(2) mni'^ 

(3) ^uau ^ 

1.2 ikPiinsj-MpinĤ iEjenQVitiQEĴ iviii'iy 3J.Pl.-5.fl.2558 - -
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8. UWÛ TU / Ifl1-3fni / AlU 9. UWUll̂ TĴ  10 11 12 is.-auiliisijj'ini 

(Operating Strategies Vila Strategic Initiatives) (liiijn^n'a'aajvianvifajjillajiaiviletiliviajiEj) 

( Activities / Action Steps) 

(anijunvi) 

(1) mrm 

(2) 111 ni i 

(3) Avm ^ 

(anuiiivi) 

awtî mvi 2 -aiiJL̂ f̂̂ ni'smn̂ in-aiiâ vi'uWi.il'uliI - i,'0n̂ )'iŷ tja-3y]\j(̂ niJti)iviijn&j'Mnnvi'Ufi nvJa.QfuijI 3J.R.-5.P1.2558 - -

^njjtilnvtjjna) nyifi.vwiiiAW ^njjtilnvtjjna) 

- i0 âK*tJ9"3nn*k̂ mjni*3tiin̂ i'i£ĵ Lni?î û 1^ 

\mA\\ 5 (ioo%) 

nyifi.vwiiiAW 

W'UVi,Wll̂ . 

- ^•uama^nifl̂ ntiJud^mt! {mm aiiOJ.) 

mv. 

- •aiĴ ÎÛ âi'al'UlJ 2558 
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8. UWU-JTU /Ifl^^imi / AlU 9. llW'UlJj'UPi 10 11 12 

(Operating Strategies Vila Strategic Initiatives) (iKijniin'3 ĵjvianiNia3J\Ji3jna!V!latiliviui£j) 

( Activities / Action Steps) 

viuitiAiumn (aniiUTVi) 

(1) â viu 

(2) vinmi 

(3) AVQM "] 

(antiunvi) 

2. •aijâ vinî -ioiLMpi'â ni'alijdiu'ijâ î tJ'iJisiijna! nvJa.QaiijI 3J.Pl.-5.fl.2558 - -

nvJei.viuaot̂ a 

uvn.,mv. 
^m. 

^IVilJllI (PllĴ ).) wpiu.,fjn\J. 

wufi.,Wfnj. 

pifitla-u^jiSM^ (ivJfi.) 

- •3'uIfnî fniuyiyi'tĴ lvlYliWtiiiJi.lati WUfl.,EJPl*U. 

in!^f)iii^lvid (pivJaj.) 

- • ûlpl'̂ n̂i'a'̂ l̂ fû t̂ aill'Ull 2558 WliPl.̂ WflU. 
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ttwiJtjgTjPifn^ iJ-ssjgni) 2558 

1. iJ-aSitlunayviS (Strategic TInemes) 2. iiJniJisgî fl'uâ naavisiŝ uŝ f̂ n̂  

Hu1niiam (̂̂ 'ama-3 

3. mni'MQ̂ mî m̂tj-aTU 

~ iaEjas'ua^Fnijj6fni>! )̂lunnî °ni,*uiî i'u^'ijj 

uwuauuvinniuini'aanpii 
~ miue!n.iî )'!)a-3niî v̂in'3Siu\jiJ*aJinti 

mnnn^nuf̂ nu^a^na-a ŝî uniiW 

ulnni (QAfor SLA) 

4. LiJnvijjny 

-laJiIaumnfaeias; 80 

-MaEjnQimmT'^ 

5. ii)iiJisfi<iflU9^na!JV}5ismjginŷ nu 

Wulnniadn-atnama^ 

6. tncu'>̂ T'pifnî *nm'û nt! 

- iaDa£FniueinLi^)'ya-3nii(^°iLUi4nii 

wijj u-an u n niWul n 11 a n PI 1 

- PiiijJei'ii.î i'tiâ ni'â Pivin'aKDutliKnij 

fi£u/in^^nt!(?n3J'yawna-3'5s;̂ 'uniiW 

ulnni (QAfor SLA) 

7. fOnviijny 

-lu'uaEjm'ifayasj 90 

-lu'TjaEjm'ni.naĵ iiT'̂  

4 

8. L!,w*u>3TU / Tfii-ami / -anu 

(Operating Strategies Vila Strategic Initiatives) 

9. UWUlĴ Iji 

(i3iiJfî inii3JVianiNiaiJiJiiJ'injvi1aLilivi3JiD) 

(Activities / Action Steps) 

10 11 12 

viUQEĴ iuvifi'n 

l3.-aiJilis;3jnaj 

(Ihtiunvi) 

(1) 

(2) vinnni 

(3) A\}%u ^ 

IQJJ 

(fhuunvi) 

uwu-ait)̂  1 î '̂ynni'aWtjInn'stfiiû at̂ nâ 'asimj 

nilWulmi (Service Level Agreement: SLA) 

1.1 (̂ "imtmntfiuj SLA nî ui'û 'i'uvian 

Xmi'Mmmi Pl-Pll 

t.'Oivî itJ 4iuiu 1 aw 

nvJci.vfua-̂ L̂ a JJ.P1.-5.P1.2558 
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8. uwu-aTu /Ifi-s-anTs / -aiu 9. UWUlJglĴ  10 11 12 iS.'au'iJisiunEu 

(Operating Strategies Vila Strategic Initiatives) (is;\jn )̂n'5'33JVianrifajj'UliJiaivi1ati]ivi3jn )̂ viiJQy-antiviei'n (Knuunvi) (antJ'U'ivi) 

(Activities / Action Steps) (1) e\Am 

(2) mm-i 

(3) wa-u ^ 

2.1 î wijiii;'uiJiJii;n'U(̂ aj/iiŶ n̂u(?in3Ĵ â nâ  nvJa.BtiJ'ul Jj.fi.-5.fi.2558 fia!SVil^1l! - -

'(jâ nâ *3s;'uiJiJis;riwu!/iivî it!̂ ijĵ aPina-3 IK^'unilWtJlni's (Quality Assurance : QA SLA 

isj^umiWuimi (Quality Assurance : For SLA) 

QA For SLA) - [.\,m<^Af\uiiim^iMi ImiJ'uil̂ t̂i'u 

- ?(?lVinuwil QA for SLA iJlSĴ ntl 

' (siii'ô t̂ iPnutJisii.S'U'asitJD'LJisin'u 

fl m/i in îu(niu^a PI n a-aii K Pi'iJ n niWu 1 n 11 

(QA For SLA) 

Lilnviiii^ (̂ "imtinnit̂ n^ QA for SLA 

IflfllD 
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8. LLWtj-3ntf / Ifii-anTa / AIV 9. uwuil^i)^ 10 11 12 i3.-3itiJi2;Mn£w 

(Operating Strategies ma Strategic Initiatives) (isitjnijniijJvianvjfaaj'UljJinjvilaiilnvijjiej) 

(Activities / Action Steps) 

'M'UQeĵ nuvian (aiojuivi) 

(1) a v̂iij 

(2) iinnn 

(3) ûau ^ 

(antiinvi) 

uwu-an-û  3 majpfn&jfiniAinniaî fniJjliĴ v̂̂ al̂  3.1 ^̂ mi'S'afâ i.lEJU uaŝ 'S'atci'uam'a ni^a.gqjijl JJ.Pi.-5.fl.2558 - -

•tie-aanm vlia^Li£Jt!mi!'ia^yn^9ii^ ^ 

' n-v̂ fi. Call Center 

- aaa^Piuaaulau Facebook, Twitter, 

Instagram 

- ^ iJa!. 150 iJoĵ .viana nviii. 10210 

- aasjia^ !̂ 

- *̂ â  'v̂ .i.u.̂ fiajja'o'nciii 

- nuT,̂ °̂Eja-3 ni{r\. (www.pea.co.th) 

- Web Portal "uâ  aniTn̂ iuiJâ efTun 

'uiEinf̂ jj'u l̂ (aiJu.) 

- P]'UtJm'3-351i1JJ (1567) 

- nH9̂ f\jLla-3?B̂ i.1ut!E?i'un̂ n'u nvJvl. 

m 4 mf\ 

- Tjurin m. / v\mmv\A wm. 

[••ilnviinej 

nvJa.viuâ LSa 

• 

1) tfiiQ^aatJi,Las;mL^^U£jnm3jnajjanpii(?i-̂ u 

- mm 1 ndjjanmluvi'u^^Snniutl̂ 'yu 

nu SPP r\ib\v. 5 imini-i 

47 



8. uwu-aTU /Ifî -am^ / AIM 
(Operating Strategies Vila Strategic Initiatives) 

9. UWUliglĴ  
(ijjijn>)n'5'5jjvianviiaiJ'UiiJ'ia! Vila till VIJJHEJ) 

(Activities / Action Steps) 

10 11 12 

viu ŷ̂ ntiVian 

la.-aiiiJiisajnaj 

diTUunvi) 

(1) ?\Ami 

(2) Tonnni 

(3) Avtv 

(KlUUIVl) 

- ndjjvl 2 na'jjanpiinyaific ĵ 

miiVu 15 iMmm'i 

- mm 3 na'jjanma^aivtniijj 

(/iipn^ntutiyuasiuinii) 

mtilM 20 i-uvinmi 

- n^m 4 najjanpfujiuadaipffjuas; 

nauau ^ jiiejIu 25 immi% 

mi'9̂ ni'aTOâ L'3&jiiLviunw*5\jw(?i'tjau 

(nn^nauuastnatj'iiafa^Llyv! 

L'Onviij'iy 

findlllt̂ I'aUlfil'M 2/2558 

n7Ja.5£iJtj1 

nvJa.vi'ua-ai.̂ e 

lJJ.tJ.-5.!J.2558 - -

48 



8. uwtj-anu /Ifli-3nn / -anu 

(Operating Strategies Viis Strategic Initiatives) 

9. UWUtlgtJ^ 

(ii;'un^)niiuvianyiiau'U1uia!Vil0ti]nviun£j) 

(Activities / Action Steps) 

10 11 12 

mimixiViSn 

i3.-auTJ'5̂ jjnn4 

(anuunvi) 

(1) â viu 

(2) mr\ii 

(3) ^uau n 

n u 

dinuinvi) 

3.2 ^ d̂̂ viû i'u PQHuini'sanmii.fiiisM 

Rai/iiv<l'v̂ fli oTiij-nanpiiLL^ îlaivti 

ktliviajngj T̂ nnEjmâ 'tja 

- mmunnimv^uanm' f̂a^ua/nyl'u 7 

fiiEjlt! 30 i n •uu^nnitivnafiautma^ 

Disturbance Analyzer 

n-Ha.QOJijI 

nvJa.vi'ua-ataa 

JJ.P1.-S.P1.2558 
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8. uwu-annj / Tpii-anni / AIM 9. uwuiĴ uPi 10 11 12 13.-3D'LIis;3J'1SU n u 

{Operating Strategies Vila Strategic Initiatives) ('jsiun^nmjvianvifajJiJIsjiajvilat'DiviuiD) ViUQfĴ I'UVJan (anuiinvi) (fiTUinvi) 

(Activities / Action Steps) (1) e^AYm 

(2) mnii 

(3) ^tjaij 

4.1 ^^wiuwatliniisiugtjnii "ulnmnnl̂  n'v̂ a.5£\Jij1 3J. PI.-5. PI.2558 W\JP1.,WJJ(̂ . - -

iJisiiviBfinvi-an'uulmiianm S l̂viiJ-ai'U'ulniiniaSi.̂ afwlfl.'H" Imn m̂ ei.vi*uâ L?ia 

1) Bti'yal'ylvJ tjin^CitPiafljJtni! 

30 ttaaji) T̂ iau^uniJiHisiiajmEJjjM 

nibiv, 15 -uiri 

2) L̂ ĵ̂ mâ  'tjun̂ SL̂ afliJi.nu 

30 UeUll (̂flSt̂ afl̂ /llEjIu 24 '6li. 

3) 'tjynEJt'tJCfiui-atnnliJi.ni! 200 tutfii 

• "̂un̂ Stî iafliitnu 15 uautl 'Sii^mmimm 

vi?ajjHi5'3iwm!Jjjl^nn£jli! 30 Miri 

mwAyimiimh lu'iIa ĵniifaEjas 80 

4.2 '?)fjifjwa'uiisi'U'usit!'Saijavii;i'UEJt!iii!tg'l n'v̂ a.saj'ul 3J.Pl.-5.Pi.2558 WDPl. - -

ijiHmamjjiJiK^vi5nivjltiniiW\j1nn'a nvJa.vitiâ LSa 

i ihmm ilujilwiuvin nvlrl.̂ u l-3, nvla. 
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8. uwu-anu /Ifii-ami / AIM 

(Operating Strategies Vila Strategic Initiatives) 

9. UWUlJglJ^ 

(ii;*ungnmjvian'v̂ fatJiJiuia!Vi1ai>i]nvi3JiEj) 

(Activities / Action Steps) 

10 11 12 

vimtiAixiVim 

iSJinJisuncu 

(antiunvi) 

(1) €\A-m 

(2) T̂ m̂ni 

(3) Awm n 

n u 

(anutnvi) 

4.3 iJisi?in*U'3imun'i'3̂ ^̂ 'aisi'U'UTJivii*3 

(̂̂ nnipii kLâ ;nf!a•3̂ J1̂ ;LŜ !Pl'3̂ 3Jwrial̂  

uuuuiltifK?! (Smile Box) iimv uM. 

YimiiulmAuii'^ 

1) nvJa.efyijI 

nvJa.5£iJij1 iJ.fi.-5.R.2558 WDtJ. 

WUPI. 
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8. uŵ j-ant! /Ifii-amii / AIM 9. UWtilJgil^ 10 11 12 13. •3uiJi2;3j'iai 

(Operating Strategies Vila Strategic Initiatives) (i3;\jn ]̂niiiiJvianT îa3J'iJ1ijna!-3i=uviiaLi]iviui?j) (antiiinvi) (antjunvi) 

( Activities / Action Steps) (1) g\^V\-U 

(2) vinni*5 
* (3) ^uau ^ 

uwû -Tyw 1 iJfinli^isi'inK^niPiuni's^iNlvJyin 1.1 ^lumisasni nTJa.saiijI 3J.Pl.-5.fl.2558 wilu. - -

ai-u-am maiâ fui.viPiMaSm'iĴ Ej'uatJsî  1.1.1 Pî pnuuas;\JiKL2'uwaniiiIi*5t;u\ DWDM IP 

(Dense Wavelength Division Multiplexing Internet 

Protocal Core) L'tfiĤ nu kEJnŷ n-uwdtfiiJJiaaspif-a 

kilnviuny iiuiv. l uvi'̂  im-aiuwfivink'sunei 

1.2 muii;iJti4ivit!iEJ 

1.2.1 iJfuiJi-sfeufiCi.tsiafl'uisiUD GIS myunu nv̂ a.ecytJi U.fi.-5.Pi.2558 W3Ĵ . - -

I^UtJ ISU nvJei.viua-aL̂ a 

(.•flnviiinej fa^fisi 100 

1.2.2 iJiuiJ'â âijavtiiaLL'iJâ  (PEA , M*H) nvJa.sqjijI 3J.fl.-5.Pl.2558 wn?i.,wiJu. _ _ 

blSJUU GIS 2 \.mvf\V ADS n-Wei.'nua-ai.Sa wniJ. 

t-Onviuny laaiasi 100 

53 



8. uwu-anij / Iflî ann / AIM 9. uwuiJgiJpi 10 11 12 13. -̂ uiJî uncu 

(Operating Strategies Vila Strategic Initiatives) (1t\Jn̂ )n'31JJVl̂ nw1aJJ\J1û fu>3̂ tlV!1aLfl1VlU1fJ) mimiMmn (finuunvi) (an-uunvi} 

( Activities / Action Steps) (1) eî vj-u 

(2) vimii 

(3) Avixi ^ 

1.2.3 iJiiJiJî 'tiau&iaiJninĵ (fie^aiiLLcis;aiJniri n̂ Wa-BcyijI 3J.fl.-5.Pl.2558 -

lla^n'uluiK'ut) 22/33 KV. \mn Circuit Breaker, n7Ja.vi*uâ t3a wnil. 

Recloser, Switch (liinu Drop Out Fuse) î VfJî  

isi-UTjoTu GIS 2 tviEJunuuw'umnn'a'o'iEjlv̂ snn 

p|tifjmû uni'3\i'n£jlvli.'̂ (n 

I'OiviJjnej ?a?jfisi 100 

1.2.4 iJitiiJî 'iia3j?i-3i'unaain-3'3suu4ivnJiEj nvJa.QajijI 3J.fl.-5.Pl.2558 um. - -

-suwL̂ vl (enni!̂ 'itiviiJi)'iTj4(?i?j*3i)lu*5s;\Ju GIS 2 nvJei-vmâ LSa m\\. 

mEJuntiisiuu PS 

iilnviiJngJ ^^mii 100 
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8. /Tfll^mi / •3111 9. UWUligljl 10 u 12 13. •auiJisjuiEU 

(Operating Strategies vtia Strategic Initiatives) (is;iin )̂niiuvianivi0jJiJl3Jifu ît!vi1aL'OiviiJî ) wtJQei-anuviei'n (eintjunvi) (linuunv)) 

( Activities / Action Steps) (1) g\m'u 

(2) vimii 

(3) ^uau n 

2.1 î (f)niJtJis;eiiiĵ i'uuasit̂ °'ii>S'umî iu^'uIfi'5^ni'3 n7Ja.5aii|1 3J.fi.-S.fi.2558 - -

SAIFI , SAIDI , MAIFI m^n luLLwutJgijIia f̂̂ ni Marl m'^.i, f\m.9, mv\.3 mi nv̂ fi.vi'uê i.aa 

i\\iv\mii -siFî iuwcivinl̂ iiina 

2.2 Ii^i<]nii™iJilvJv]it£ia^lvici!l'i^3pii^'au SAIFI, 

SAIDI Lviyuiviiis;̂ u nvJu. Xmn hm, scyijl 

2.2.1 utn^^^PinjsiniiunniLVJ9nnvi'ui?iviantnnj«n nT̂ a.BOJul 3J.fi.-n.1̂ .2558 WIJU. - -

Liliviun£j mblvimM n.vi.2558 • 

2.2.2 (̂fiTinuw'uifiiiJVt̂ ni.naiVi'HPinjiiniiunii frWa.QcyijI S.fl 2558 - -

l.l]lViU1£J /nEjluHai! S.P1.2558 

2.2.3 mmumiwiuawuvi nvî . nnvtû  nvla.sfytjl L3J.y.-5.f).2558 - -
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8. uwu-antj /Ifiii-am^ / •aiu 9. UWtJlJglji 10 11 12 n u 
(Operating Strategies Vila Strategic Initiatives) (la îjn^niisjvtanî iajJiJIajifu îiJvilatiJiviuiEj) viU'sŷ nuvian (aTUunvi) (?hiiuivi) 

( Activities / Action Steps) (1) â viu 

(2) Tinnn 

(3) ^uau ^ 

iLfiSj-S-umaEĴ  Lvlaŝ pii SAIFI, SAIDI 

2.3.1 upi'̂ ^ f̂iojsiniiuniit'̂ iennviajpiviani.nM ri'̂ a.S'ajijI 11.̂ 1.-0.1̂ 1.2558 wiJu. - -

lijnniTAi'aĵ jiis;ij\jlî iHnli4'Ki!*̂ sî (̂ uj'tiâ ein̂ n̂iji wniJ. 

t.i]nvi3jn£j fiiEjl'ut^ai! n.T̂ .2558 

2.3.2 ^9i>iiiiwijwiuvi?i'nma!vvlftaj«n'5'3ijnii nvla.5£iJtj1 2.PI.2558 wU-u. -

niviu^ m̂ ei.vt'UQ-ai.̂ a wniJ. 

t'Oivijjny /iiEjliitliet! S.fi.2558 

2.3.3 mtvunn'â îuuwtivi nvl̂ . niviti^ nvJa.sni-ul L3J.EJ.-5.P1.2558 wiJu. - -

nvJei.viija"3L̂ a wnil. 
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8. awu în / Ipiî ifni / AIM 9. UWUlJgljii 10 11 12 13. -̂ uiJisjjjna) 

(Operating Strategies Vila Strategic Initiatives) (is;ijn^)niijjvianviiauiJ1uia!-3iijvi1ati]ivijj'î ) mimiMmn (siiitnvi) 

( Activities / Action Steps) (1) s\^mi 

(2) vinnni 

(3) D̂a*u ^ 

2.5 viuvntJiJitJ'iJî uw'UQni.QU ni£2Lnfii.vî ni*5culî fiu nvJa.QUJijI U.Pi.-Ci.U.2558 - -

tfl-uuluainin^ nvJ?i.v?t!â i.̂ a wnil. 

(.•gnvjuigj /inulul̂ -auna 2/2558 

2.6lpi*â ni'5Vi'̂ tinmiJtliK̂ vi5nnv<nn'aW'uinTOi;\j\

li^vlnluSfiuapisivinmj 

2.6.2 misimm^ti[if][^mmm Î EjHnaâ  ni^a.fujijl U.f).-5.P1.2558 

gia-afiQiufa'u I'uiK'uû nvt'uny 22 tm., 115 m. 
lmmAi\,^ 5 MW. MtJ vmrl̂ L^al 

1. iiiDii 22 m v\^\.mimiblv\m 

mm 5 MW. WtĴ iUQU 7 vl̂ LtJiai 
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8. uwu-anu /Ifii-ami / -anti 9. UWVIlJglĴ  10 11 12 13. -auiJisiumj n u 

(Operating Strategies ma Strategic Initiatives) (is;tjn'^niiuvianviiautJ1una!^'ii!Vi1ai.i]ii/i3Ji£)) (anuinvi) (anuunvi) 

( Activities / Action Steps) (1) g\mM 

(2) V i m 11 

(3) ^tjati 

2.7 ^i'^^)aauaas;uii^inwis;\jij4'ivitJ'i£j 22 m. nvJa.sotuI 3J.Pl.-5.fl.2558 wiJu. - -

(Patrol Man) nvJ£i.vi'ua-3i>3a wniJ. 
Liliviajigj n-̂ a.sqitjl 521 i^^ii-nu. 

nrJa.vtuâ Laa 330 i^^i-nu. 

2.8 (sin^aauitajj-uTOinyiein^d^ 69,115 m. n'Ha.sqjijI 3J.P1.-5.P1.2558 _ _ 

(Patrol Man) nî ei.vtuâ L̂ a wniJ. 

fOiviajiEJ m̂ a.GUJUi Itfiiuieias; 34.5 i^^i-n^j. 

nvl?i.vt"ua^i.^almjji?i£is; 12.5 i^^ii-nu. 
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8. UWÛ nt! / IfĤ m-a / AIM 

(Operating Strategies Vila Strategic Initiatives) 

9. UWUlJgljfi 

(is;\jn'vini'5jjvieinviia3JiJl3Jna!^n'uvi1atilnvi3Ji£j) 

( Activities / Action Steps) 

10 11 12 

wmeĵ itiVî in (anuiinvi) 

(1) f\A'm 

(2) 111 ni l 

(3) Avm ^ 

(anuunv!) 

2.9 •31'Û (?lPl*ulffl.nai.l,ll'312JlJlj4'THtl1EJ 22 m. 

{AJivimii nrla.stuul 521 i^^ii-njj. 

nTJa.viua-atSa 330 i^^i-njj. 

nvJa.scyul 

nvJ?i.viua-3i>3a 

3J.P1.-5.H.2558 wiJu. 

wniJ. 
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9. UWUll̂ lĴ  10 11 12 13. -̂ uiĴ sjunnj nsj 

(Operating Strategies Vila Strategic Initiatives) ('̂ s;lJn̂ )n113Jvtfi'nvlfaJĴ J1u1aî 1'uvi1a(,l]'lVi3J1lj) (efnuinvi) (linuiiivi) 

( Activities / Action Steps) (1) g\m'U 

(2) Tin n i l 

(3) t̂jau ^ 

UWÛ Itl'M 4 ffl^V('Ul£J?iaJL3£jlu'3S;iJ'u4lVi'U1£J 4.1 uw'û i'uŝ viiiiuaaji.auPin'U Technical Loss 

(Technical Loss) 4.1.1 ^n^ciauIî a^viiiattiJfi-31 tv̂ s, 3 LvJei nvJa.scyijI U.Pi.-5.fi.2558 wiJu. - -

wniJ. 

-l(fiiun£i^ l,4ia£jasi 15 "uâ viajautlâ î v̂ijji?! 

-le^iuisvl 2,3 hmz 35 â̂ viiiaLLiJfî yî viii;?! 

t.i]nviui£j n&ĵ ntJwavmLlau 

4.1.2 LLfil^nitiUel Unbalance ^a^isiDU^iviiii&j n'Wa.sqj'ul U.fl.-5.P1.2558 wilu. - -

ai^^°i^ Unbalance inu 25% ^nnfe 4.1.1 vintPiiâ  n'Hei.viiiê i.la , wni). 

r\e im 25% 

Liliviungj inu îuwavinLliatJ 

4.1.3 ?i\jL\Ĵ EJuvi3jautla '̂̂ pî ^ww(?iU nvJa.sojijI 3J.Pl.-5.fl.2558 _ 

muiKcijj (̂ I'lylviaî 'uâ mn 30%) iintPiia^vi nî ei.viuâ L̂ a wniJ. 
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9. uwuilgiĵ  10 11 12 13. -auiĴ sjajia! nu 
(Operating Strategies Vila Strategic Initiatives) (î \jn̂ )n*5i;jî n̂rjfa3JiJl3Jna!̂ nijvi1aLi]nî 3Jî ) miMr\ vitiQ£ĵ nuviei'n (anninvi) (aitjunvi) 

( Activities / Action Steps) (1) mm 

(2) vinnni 
• (3) Avixi 

uwu^niî  5 mmib?{m^fii-\nrAni^ivnJin 5.1 •3™n^)ciatjSi.(fiai maila-̂ n-unnifiKtCfi 

(Non-Teclinicai Loss) 5.1.1 ^intfin^ieiauSL^Bi 0 mil} yin-^iu nvJa.sqjijI 3J.Fl.-5.fl.2558 FJUlJ.,W3Jin. - -

\x\ivimii nfĵ nuwavini.lati m̂ Gi.viuâ i,3a 

5.1.2 ^n-u îî iaauStf̂ iaiviiiitjatJi-M m\}m nvJa.5ci)iJi 3J.fl.-5.fl.2558 W'UlJ.,W3Ĵ . 

(±25 % ) vinLmâ  nvJei.vi'ua îsa 

LiJnviajny iiEj-ii'uwayini.̂ au 

5.1.3 l̂u îî ieiaDCiLtfiail̂ -̂̂  ?iui\Jatj*u ^ a ^ n'Wa.sqjijI U.fl.-G.fl.2558 fJUl).,W3J(fl. _ _ 

wl^vJuEjlviaiviniPila^ nvJEi.vti!0̂ Lla 

- Si.fnaiiJ'aJjnau CT 

- Cit̂ aitJiKnau CT uî fftn 

(."Onviajiy iiEĵ iuwavinL^at! 

5.1.4 Ai\imis\mvmdi'\]'^iimv CT rapin nvJa.saiijI 3J.fl.-6.Fl.2558 W\JlJ.,W3JCn. _ -
Ucisjuî ?!̂  nduLPiuss;tS^nniWvl^5'^M^^(^SL^ai 

AMR yinifiia^ 

(.•Oiviajit) iiu^iuw?iyinL^ai! 
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8. /IflliOfni / -STU 9. UWlJlJglĴ  10 11 12 L3. -auiĴ siuna) 

(Operating Strategies Vile Strategic Initiatives) (iis;\jn îniiuvianvif0u\Jl3Jicu-3î !Vil9i,{)'ivtiJi?j) (an-uunvi) (anuunv)) 

( Activities / Action Steps) (1) a v̂iij 

(2) •Mmni 

(3) ûai4 n 

5.1.5 n̂-utsin̂ ciatjCji.̂ a'fil'asinau CT ui^m nvJa-QEiJiJi 3J.F1.-6.P.2558 -

ttss;u*a-3ĝ  ^mCMIiFî ^SL̂ ei AMR vinLfila^ 

100% 

k-dnviuny nfĵ i'uwaYinL^a'u 

5.1.6 îtit̂ iiî aauSteiaiin^daEj muTiiJi nvJa.5cytJi U.Pi.-5.fl.2558 - -

1) isutj 1 \.v\^ Xminii 30% nvJa.viua-aLle 

nrla.sajijl 4imv 18,133 ifiia^ 

nv!ei.viua-3Lia hxii'u 8,008 ms^ 

-liJiiuna^ 1,4 laEjfis; 15'tja-suLtnaivi'̂ vtjjFi 

-l̂ *53Ji?î  2,3 hmt^ 35 tia^Sttnaivi'wFi 

Liliviunfj iî j-aiuwaYint̂ au 

2) isuu 3 i.vJgi lijmndi 50% nyJa.sojijI Jj.Fl.-5.Pl.2558 - -

nvla.saitjl iimn 685 tPiiâ  n'Hci.vt'uê i.la 

nvl̂ .-wijâ tSa ̂ "nuiu 305 i,Fi1â  

- Itfiiuneî  1,4 15 "^a-iStPiaiviw^ 

- Itŝ iJjia'̂  2,3 fauasi 35 TO^SkPiaiYiwfi 

Lilnviajnfj in̂ n̂uwavint̂ au 
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8. uwu-anu /Ifl̂ ^m^ / -anti 9. UWUlJglĴ  10 11 12 13. •auiĴ s;una) 
(Operating Strategies ma Strategic Initiatives) (iKun^niiuvi^nvi¥a3JiJ1jjncu-3'i'uvi1ati]'ivijji!j) vimEĵ ntJvian (anuunvi) (aiuunvi) 

( Activities / Action Steps) (1) t\^m 
(2) vinnni 

(3) -atjati 

5.1.7 cnnqaauSttfiaiiJis^nau CTHnundajcJlflv̂  nvJa.BEiJtjl JJ.P1.-5.F1.2558 W3J(fl. -

ii£jlvic\jHFii'uyjnii£j 100% (mmtmmyi'uvivî ^̂ 'in 
l̂ fuâ ^ n̂nHtiej AMR ALARM) (̂ lUvipjUEJ AMR ALARM 

n̂n WEB HTTP://SERVICE.AMR.PEA.CO.TH 

k'QnviU'iEJ iifj^Tuwayini.^a'u 

5.1.8 ^ii^mvmmi 115 tPil Wfi-ativinn&j n7̂ a.5£iJ*u1 Jj.Pi.-5.PI.2558 W3J(?1. - -

100% ^IJJPlliy AMR ALARM \nn WEB 

HTrP://SERVICE.AMR.PEA.CO.TH 

Liliviaji£i iiEj^mwavinLlaii 

5.1.9 (fiî ^aauSt^ai AMR yintPilâ  nvJa.5aj\j1 3J.P1.-5.PI.2558 W3Ĵ . - -

WEB HTTP://AMR.PEA.POWERPLUS nTJa.vtua^™ WUtil. 

tilnviunEJ inEĵ nuwayinL̂ a'u 

5.1.10 WIl'OclaijSl.t̂ aiWI.t̂ tJlSiVIQ'l̂ L̂ iflWpl'alJ nvJa.sqj-ul 3J.P1.-6.P).2558 fJ3J(fl.,Wl̂ . - -

n*Hei.viLja-3i,̂ a 
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8. awn̂ nu / Ifii^m^ / -anu 9. UWUlJ2*Û  10 11 12 L3. -quiJiKjjnnj n u 

(Operating Strategies Vila Strategic Initiatives) (isiijn̂ in'a'ajJvianviiaji'iJIiJ'iaî 'iiivilai'fliviJJiEj) (liTUinvi) (anuuivi) 

( Activities / Action Steps) (1) mm 

(2) viinii 

(3) Avm ^ 

5.1.11 mf̂ niiauLtJaEj'uuttfiai uasaiJnicu n-v̂ a.scyul U.fl.-5.P1.2558 WJĴ . - -

iJis;na'uvi(?in îvi'uniî °iî inntPi1a^ ffuiilaEJijW nvJei.vi'ua-atia 
umtsi^nniiluiatJiiaMtJ 

iiliviuio nŷ n-uwavinLfeu 

5.2 n̂uê in̂ iaa'unniiW'Hflnensiiajs; 

5.2.1 î\j(î iî £iatJLLas;piFiML(naflvJvln?in5i'3ai2; nvJa.̂ tiiijI W.P1.-5.F1.2558 PJ*UP1. - -

nvlei.viuâ L̂ a 

t.i)iviui£i '5i£j"3i'uwavinl̂ iinei 
• 

5.2.2 n̂uĝ in̂ iniiWT4tjâ ŷi*3p!TJvieii5iia!s; nTJa.BcuijI JJ.F1.-5.F.2558 MUFl. 

nvJei. Villas (.Ha WUCfl. 

'iimi'ummlmm^ 

5.3 Lî itnnniJfuiJî viiliEjniiil̂ 'v^ niÊ StPiai nvJa.eaiijI JJ.Pl.-G.Fi.2558 WUlJ. -

n-Wei.vitjâ LSa 

Lilnviij'iy *5ifĵ ii4W£ivint̂ au 
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8. uwi4>3ntj / Ipiiionni / -anu 9. UWUllgiĴ  10 11 12 13. -auiJî sunEU n u 
(Operating Strategies Vila Strategic Initiatives) (is;un^!niiuvianvi¥auiJ1uia!^iiJVi1ati]ivi3Ji?j) (antcunvi) (antjunvi) 

( Activities / Action Steps) (1) mvm 

(2) viini*3 

(3) AvfiM n 

6.1 lFiî nni'U£jî i.'ŷ lv̂ 'vlnWri'uiJi'ut1a'u*3iy/]'3 nTJa.sqjtjl 3J.P1.-Q.fl.2558 um. - -

HEjlvijj' ĵjSlT^fliH (^nu^ î-uauiilî iin mr\.) nvJa.vi-ua-at̂ a wniJ. 

L-Oi-Muny 100 % îjj'Ml̂ fua'uaĵ n̂n mr\. 

6.2l(̂ î ni'5 !̂jî i,'?jpiWnH'̂ uyimnijfinimŷ '3 nTJa.BOJijI 3J.PI.-G.1̂ .2558 m?\. 

isJEJŝ  2 ((̂ lû nlî iiuauaĵ n̂n mn.) nvJa.viua-3L̂ a 

Lilivisjigj 100 % t̂ nû Mfuauajî inn mn. 

• 

6.3lfiî nn'5̂ !jn!Ji.̂ ifil.*t̂ YhWpiiQi1ai4̂ vii-3lnfi nTJa.BOJ'ul 3J.P1.-5.P1.2558 wnei. 

(Pl1JJVlUft)au3Ĵ l̂̂ n npin.) nvJ?i.viuâ ieia 
t'O'iviiJ'iEJ 100 % PiiJĵ l̂ fuauuî inn mn. 
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ttwuiJgiĵ mi \Jis;g°it) 2558 

1. •\]'iz\,mmm\^ (Strategic Tliemes) 2. i.{]TUis;a<i^'ya^na£jvi5i£mja^fln'5 

Ll vi'9iuu'i?̂ FiQnjj?in3jniin vjfauitinni 

LtlatJtiutJâ  uainfill̂ VIpiuFî ^^ 

ltinn'atĴ iĵ -3'i'u 

5. i.iJTLJisgî fî â nayvisiK̂ 'ugneĵ 'it! 

Ll ^^iJilpiFnijjeiiuiin v^fauiunni 
tiJatJtn-i-iJa"a aasiafî viPi'Ufî ^ l̂'unii 

3. if\mmimi%m\.\lm'\M 

- m^iummiMViS Core Competency 

LLeis; Functional Competency L{j*ul*lJ(?nu 

6. maî MQ̂ n'î n̂i.nu-aiu 

- elifî lUT̂ un̂ l'UVlJJ Core Competency 

uasi Functional Competency tfltillJcfnu 

4. L'Onviajny 
-U^aEjndnia&jfii; 65 

7. fOnviuiEJ 

'Matin-Jnfa&jaK 70 

8. awû nu/lpi'3-3nn'3/-3ni4 

(Operating Strategies Vila Strategic Initiatives) 

9. uwDiJatjpi 

(is;\jn^nii3JVtfi'nv^fajj*Ll1un£uvi1aLi]ivt3jiaj) 

( Activities / Action Steps) 

10 11 12 13.-3111112̂ 1 m 

( l̂uunv)) 

(1) mm 

(2) vinmi 

(3) Avm ̂  

(annunvi) 

1.2 ^^6i^riun'3numftj13natj'aiJLla^?(nivi£jiij!nii 

maHilgti^viijn^ulnni^nFin anviftjvnjn-aitj/an î̂  

lJlisig°i Front Office uasi PEA Shop 

(^Mj]m*uniiaui3J"i lufl 2557) 

\xjimi^ 

- mii nvJn.l mv\m 

nvla.sujiil 

nvlsi-Vfuâ L̂ a 

JJ.fl.-5.Pl.2558 

67 



8. UWÛ IU / Tpll̂ nTa / AlU 
(Operating Strategies Vila Strategic Initiatives) 

9. uw'uiJg'ui 
(isiiingn'5*53Jvian7̂ fa3Jill3Jia!vi1ai.'Dnvijjiaj) 

( Activities / Action Steps) 

10 11 12 
vtiiQEJ-aTuviein 

i3.-au\Jis;unni 
(einuinvi} 
(1) mv\u 

(2) 
(3) ^ 

(anwivi) 

1.3 ^^d^v^un^'iijUfii;̂ n^n^mftjniillnaui3J 

I'ULla f̂iQi3JiJaa^M'uniiiJg{î -3it! 

- vnjn̂ 3iuiJgÔ -3iû iu'3SiUulvJ'f]i 

l,jJua£jm''iiatjas; 50 (^^^lumijnniaii'aiJi 

lufl 2557) 
- ^n î-3unni3;udrlv̂ i'tî ^a^7infi'u 

^iMiM 16 m 

n=Ha.sujij1 U.fi.-5.F1.2558 

1.4 ^̂ d"3v̂ 'un-3'i'ui,*tinf'unnillnaij'53jvianĝ i 
nii™iii^iumt!anailui.1a^ni'3?ifi^mi3ja3J^U5 
nuanm nnnTunajLissĵ n̂nL̂ Eĵ 'tiâ snfin 
LiJiviijny 

n-v̂ a.GUJijI 

nvlei.vi'ua-̂ L̂ a 

U.P1.-S.P1.2558 'UtlVl.S - -

- mjj nvJn.l nnviû  

6 8 



(Operating Strategies vtia Strategic Initiatives) 

9. UWtuJjlĴ  
(ii!ijn^niiiiJVifinvN?aij'LliiJia!vi1aLi)iviunt)) 

( Activities / Action Steps) 

10 11 12 13.-aillJ'aSi3J'lCU 
(^niiuivi) 
(1) mm 

(2) vinmi 

(3) ^uat) n 

n u 

(̂ TUUIVl) 

uwû nu-w 2 nni'ui'aK'UDni'aiJ'aJiLSufiaifin̂  
f̂ Qfiivtn̂ ) (SEPA) 3jnl̂ ua î̂ ni 

2.1 nnfiuuei'U'uniiilnisj'U'u SEPA vil^'u 

~ mii n^n.l nnviuFi 

ni^a.sujijl 
n'Hs.viua-ai.sa 

U.P1.-5.F1.2558 wuivini 

• 

6 9 



(Operating Strategies Vila Strategic Initiatives) 

9. uwuilgii'fi 
(is;tjn\iniiiJVianiNfa3JtJi3Jicuvi1ai>ilnvi3Jî ) 

( Activities / Action Steps) 

10 11 12 

vniQtî ntJVî n (̂ nuunvi) 
(1) mv\u 

(2) vinnni 

(3) ^uau n 

(antiunvi) 

uwu îuvl 3 nn-aLPilEJUPniuvifaukvlaia-afu 
iJisi'Uifiui.pii'ysn̂ aii.̂ Ej'u (AEC) 

3.1 ™tiif^nEJ/inv^^nijniwa^nqi^Wni) 

t^pifiini mamitJjjFni3J7 f̂a3jnnimd 

iJ'3sî 'iPiuiPi'3*w|n̂ a'iL?̂ u (AEC) 

- (finu n'Hn.i nnvttĵ  

nvJa.5£iJ*u1 

nvJii.viuâ kaQ 

3J.F1.-5.FI.2558 

7 0 
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8. uwtĵ TU / Tfii-ann / AIM 

{Operating Strategies vils Strategic Initiatives) 

9. ttWUlJglĴ  

(ii:\jnqniiuvi^nvjfBuiJ1ijna!V(lQi'Ll™i!J) 

( Activities / Action Steps) 

10 11 12 

vi'uia-a'TUVifin 

iS.-a'uiJisaj'ia! 
(̂ Tuunvi) 

(1) mm 

(2) vinnni 

(3) Avm n 

iQjj 

(^luiinvi) 

1.1.1 ?i3J3j'uii> îis;̂ nni'5iiivii-3 f̂im'5fniiii 

{KM inside out seminar) 

1.1.2 aantilaEj'UPiinjjf̂ î LyiFiSpiimu 

"UniĴ 'Lî  {COP for Knowledge sharing) 

1.1.3 nni^^nniFnnuidwijnnii 

LiĴ EJ'ULLiJfi-aluâ finii {KM change agent & 

facilitator) 

1.1.4 w{i'̂ iyiniiâ Lei'iFiii3Ji\J2iĴ  

{KM Note taker) 

1.1.5 iy\mmii^miim 

1.1.6 nii^^nniFnnjjfdniiiJgTjl {KM 

Implementation Project) 

1.1.7 Im^nniaiiTOtJflTjSmil'ui.aPi 

(Best Practice Creation Project) 

1.1.8 r\yir\. Pro & nvJ/i. Guru Workshop 

-mii nvln.l mv\m 

• 

7 2 



UWUljgijlifni •\]'3^h'\\8 

1. \Jlst̂ 'una!JVl5 (Strategic Themes) 2. i>'0TUis;fî '̂?)9>3naEJvi6is;̂ 'ua-3Rni[ 

9ialFi'3<i 6111-3 u.ŝ sisj'U'unni'viî ii'uuâ â flni 

3. mm^mi'immwu 

- mimiimlrnvdAm-i (Employee 

Engagement) 

4. tilnviiiny 

-lil*uaun'iniatjai; 65 

5. i,iliiJ*5s;fî ^*wa-3nfi£jvi5i2;̂ \j?ny-3TU 

L3 iJFifiiniCipainî HSî ^Pi Ŝ niu'Ŝ vial̂  

pi'alfiî fif'i-aufisiisj'uuniiiiî nij'ya-aa^Rni 

6. inOTT'pimK̂ n̂miî niJ 

- FnnuviuLViWn'uâ fini (Employee 

Engagement) 

7. LtlTMaJltJ 

- lii'uaom'ii.naisii^iii^u 4 

8. UWUOTU /Ifll^mi / <i1'U 

(operating Strategies Vila Strategic initiatives) 

9. ttwmJfl'UPi 

(iKiin̂ )nii3JVî nî iejJiJi3J'ia!Vi1aLi]ivi3JiEJ) 

( Activities / Action Steps) 

10 11 12 l3.-3U'iJis;incu 

(eiiuunvi) 

(1) mm 

(2) vimni 

(3) ^uatj ^ 

n3J 

(fiTU*unvi) 

uwu-antî  1 niietfî î QHiwnMm '̂nFitinnicna 

â Fini (Employee Engagement) 

1.1 nniTOUia^mio^Fniua'tj 

1.1.1 mt̂ i4miTO*uia^pnii.tvî Pii3ja^ 

mael̂ i.ei1jjnni3!'i-3Gî â '̂ni (nnuwaniisiniQ^ 

Fnn3Jei=u\jFicnn*3lii?î n̂  il 2557 

kflnviinfj 

nYJa.5ty\j1 

n'v̂ ci.viuâ i.aa 

3J.F).-5.F1.2558 mm.S 

^luiv, 3 n^miijj 

73 



8. UNna-a-TU /"iRi-ami / AIM 9. UWUlJgtji 10 11 12 is.-^uilisjunm 
(Operating Strategies Vila Strategic Initiatives) (i£;tjnn)niiiJVi^nrjiejjiJiiJia!Vi1aLilnvijjn£)) vilig £1̂ 111 vifin (̂ lUUIVl) 

( Activities / Action Steps) (1) mm 

(2) vim 11 

(3) \̂jau ^ 
1.1.2 înd î̂ Tln^numiijniitlna\Ji3JV!?'neiPii mda.QcyijI 3J.F1.-2.0.2558 *u*uyi.8 - -

•un£i?î a'ya-a(̂ n'3 

^ixiiM 1 m 

* nyiii., mimi-w^mv^ib uas; nrtvJ.̂ j'u 1-3 

viiî Eĵ nuâ  1 m 

1.1.3 anil̂ luaKelllJpjglQl.Fl'a'lSM'O l̂̂ y nvJa.5qj\j1 e1.Fi.-l̂ .F1.2558 UUVl.S 
2̂wâ '0Fni3JOTa-3iJF)£iin*5 

• 

- isi(?i'uFi'3i3j65'?jl̂ Ejnu*ya>3ijFifiini 

Id^aymiiaEJ^si 63.1 

1.1.4 yiuvmjLi.eisî '̂Miapjijnnd t̂eilu nvJa.5aj*y1 V̂ .aj.-5.F1.2558 UUV1.8 
nnfiiî eî ya^Fini 

L'giViaJ1£J finyl-ULliau 5.FI.2558 

7 4 



8. ttWÛ IlJ / Ifll^nn / AIM 9. UWUlJfllli 10 11 12 i3.-autJ'3saj'icu nil 

(Operating Strategies Vila Strategic Initiatives) (•3s;ijn̂ nmjvî nTjfa3Jil1uia!Vf1ai,i]nvi3jnii) (aTu*unvi) (aiiiunvi) 

( Activities / Action Steps) (1) a v̂iii 
(2) mni^ 

(3) îia-u n 

uwu-aTû  2 nii?ifî i,Gil3ja'unirjua {̂]a^nuIiFi nvJa.GqjijI 3J.F1.-5.FI.2558 NUVi. - -

nv̂ ?(.viua'3L?a 

laj'̂ aFJm'nfâ jas; 60 

uwiî Tuvl 3 mn3j£ini.!^?)a-aniiivi'^'un î?i!?i 
wâ nû nn'sKFi'Dâ n̂idî tiiiî i'û î ^ â̂ î iviiJiVTUiEj-aTÛ 'n̂  ^ l̂ î-̂ n̂  

3.1.1 î̂ 't̂ n̂̂ apina-aiJisii.Ci'uwanni ri'Ha.eqj'ul 3J.F).-£j.Fi.2558 
H 

- -

mm'û 'i'U'Eiâ WQViuiviiiQEĴ n'Ufiia'UfiaajŜ  nvJa.viuâ Ja 

- mblv 30 IV, viâ înn̂ v̂iî â nâ \Ji:;i,C'uwa 

3.1.2 ^^pinuiJiiiLStiwamimmw'u nvJa.g£ij=u1 3J.F1.-5.F1.2558 •uuvi.a - -

Piiu^a 3.1.1 nvJei.viuâ taa 

7 5 



uwniJgySmi 2558 

1. iJiiSLliungî vig (Strategic Tliemes) 

- LiJ'uw'uiviî Fiiu'uiitnni'saj uasmFiMaS 

2. i.*i]niJiK?!̂ f̂ ti9-3ngiyvi5*32;̂ tJ3̂ n̂ii 3. tnnj'9i'T̂ n'iî "nm'U'3i'u 

- ^nuQuniJJUiumiaaKtjT'wnmĵ nalmn^ 

IIEJM vi1amuiJ'3s;aviBfiivjni'5^°im'u^ni! 

4. ttlnviajnEJ 

-laJua&jnin 20 muiinyi 

-Maum'n 2 wâ nij 

5. t*i]TiJis;?i-â '̂ ia-anaqvi5'3s;̂ Ufii!ĵ 'iti 6. tn5u*MTpiniî "iiS*U'3ntj 

- ^nuiunnnjyiEJwaniKin'uniii.i.asitnî niijj 

r̂iaWLnFiUDU viiamjjiJis;an5/iii^nni 

7. i.i)nviin£) 

8. Lmti-ant! / Tpii-ann / -aiu 

(Operating Strategies ma Strategic Initiatives) 

9. U W U l J ^ t l ^ 

(it\jn^niiiJVian'v îajjiJiijna!maLilivi3jiEj) 

( Activities / Action Steps) 

10 11 12 l3 .-3Dilis;unEU 

(KltlUTVl) 

(1) mm 

(2) vinmi 

(3) ^uau n 

(̂ nijtnvi) 

LLWU^nt!̂  1 ™ n i n n u n ' i i u a s ; ™ n i i i i m a 

muiJisiavitfiiî l'uniimi.S'u^n'u 

1.1 Mvi'Snii'uiLei'ua-^i^iiii^niiu 

iiviu 1 mA 

nvJa.5£iJt|i 

nvJa.vi'uâ taa 

JJ.Fl.-n.Fi.2558 

76 



8. uw'U'aTU / Ifli-ami / AIM 9. ttWtllJgtĴ  10 11 12 iS.-suiJisjJjntu m i 
(Operating Strategies Vila Strategic Initiatives) (is!ijn^nii3JVianv^fejjiJ1u'ia!vt1ati]nviuntj) (aiuunv)) (aiUUIV!) 

( Activities / Action Steps) (1) mm 
(2) 

(3) ûa*u ^ 

1.2 6i-3LaiuniiFiFiH'u^(^viit!iiPini'ajj nyja.scijul n.V̂ .-n.EJ.2558 - -

Lilnviina nvJet-Vtua-aiaa 

lu'uaFJn'ii 2 mAi-u 

1.3 vi\iim'i'3iiv^mvm%m[.?\miiiwihm mda.sfyul n.v^.-n.£j.2558 - -

l^HjWiuFniummau^m iwn.(/i3) nvla.viua^L^a 

i\)nviyn£) 

1̂3J riTln.l mvit!^ 

7 7 
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g Ĉ  tr-
p 

1 1 
= CiJ 

g 

1 £ 

1 1 
1 1 

IT' 

£ f̂fi 
l l 

1 ^ 
1 1 

J 
f— 
c 

.2 
l - i 

1 1 
i 1 

1 i 

1 1 
zJ 41:; ;~ c~ P 

33-

^ i l i 

^ ,g 
g ^ 1 g 

^ ^1 5 

11 1 ? 1 i 

A i - g ^ 1 ; i 
1̂ 1 1 1 - i 1 1-

tG ^ 
S' CI K 

»£ 
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vî  Mij iPi oisjaojn̂ -sijfnif 

ia-3vnv!iinFiniKaT4ni'5jjfni 
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