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Yoo udavn udauzua uazdoiausuus/AoAniy) Tunsdiininau
viorianldideniouen fnuiunginssuniemanisalla « fidade
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nssuiadesvasgndn nssuiladesvasgnan
1NNgUAINA (Digital) ANNGUNIEAW (Physical)
Wuszuuesulatvuag nula.
1. PEA Application - msfuilagnAnangaliuinig
W9 PEA Smart Plus, (Service point)
CRM Plus tJusu » mssuiladesesgnainiu
2. PEA V-Care nshnselaensaiidninau
3. PEA-Email » mssuiladesesgnainiu

4. PEA live chat nsdnsdndngu




Yasnmamsiuiaiesvasgnan vee nun.

5. PEA website

6. Social network L
Facebook, Twitter,
Pantip.com WHudu
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nsAnselaen st URUIINS
» mssuiladesvesgnaniiu
NsTuLeNans AInUY
nsans
» mssuiladesesgniiniu
PEA Mobile Shop
» mssuitadesesgnainiu
AuguIn1sEleln 1129 PEA
Contact Center
- msfuilsgnAaInnisTa
AanssugnAduIius (Customer
relationship activities channel)
» msiduudeugninseddny
» nMsuswsgnasedndy
(KAMT)
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- yhgauiiugua

- MssuiladesvesgnAEiu IA/R chat
- ma%uﬁu?{awaagﬂﬁwmu Website 21n%UI891UN8UBN
- Mssuiladesvesgnariudeiiavy
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