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L~U~flm1~ftlu11t'lJ'lJl'W~1'1.~iiLff~EJ11l1'Witufl~ 'Itl~;'lJm1'tJtJ1tJ~1Vl1~~1ULfII11!t!nlil 1l1flq1n\l LLflt 

~flfl1'\1n1111'1.u~1UlJjjIl1fl'tJtl~~1tLVlfll ~~fi1n~11 "1'Wyhfl11~,t1\1f11 ff;1~LfII1'1:t!n\l,t11VlEJ" ~flfl3 L\JU 

~flL~'ll1LVlfl1Ulf1aflSJEJ'I.'\1sj~~~1u1::'lJ'Ul'W~1 1111~~LVlfl1U1f1afl11flULVlfllLLfltn11itlfl11;1iuflSJtJ 1I1t f 

'I.uIl11n\lw1nL~tl~W1~1U~1U1t'lJ'lJl'riYl1LLflt~1u'I.\1'U;m1tl1t~1~u;1iflLYiEJlI1I1fl1!1Ufl1nfl 
~1EJfl1111~~itu;1\l=i~u1Luum11'riYl1LLcM~tlU1fl'" ( The Electric Utility of the Future) 
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1. Human Capital i'lJLfl~tlUt'I11~PlIU1'4flfl1n'it~LiJU~UlI'41!tv;1iifl1111'W;tlll'l.U~fl~';fI 
2. Service Li411;jfl~1111fl1111,a'l.um1'1.~'U;m,;1Liiufl1111fl1..m.nJfH~n~1 (Service Excellence : 

Beyond Customer Expectation) .. 

3. Grid ~ftlU1Li4l1fl1111~UfiI~'tJtl~1t'U'lJLiJU Strong Grid LLflt~RlU1tl;'Utl~~'::'lJ'lJl'WYl1'1.~iuflSJEJ 
(Grid Modernization) 1tl~Tu Smart Grid 

4. Asset Management *L,jun1'i~flm1aUVl;'Wv~~~,;n' (Enterprise Asset Management : 

EAM) ;1liltfl'tl'lJflqll~d!l~n'i'tJtl~~UVl;.,,~;1L~1I1~LL..tm~"""L~1I1 mnh~~;n1!t1 \l1'lJwLi1tliutl1~m''I.f 
~1'U~~1tltlnW)'ittJtJ 

5. Innovation Lfl;lIfli1~tl~';fl1111iLLflti;,uU1U1fln''f1l (Innovation) ;1fl1111''''tJEJ1EJ~afl;1~ 
..I .. 'lI .1 ":I .. "( ) ..I 0 '!'" • I ".t" . ..'l!

Lfl1tl~lItl'\1ltl~lJfl1NL'U~"'1OJ~EJ PEA Brand L."tlU11111.~~1UtlEJ'NLL"'1'\1f11EJVl1Vl~tl~flfl1 VlflLLVlUmtlflfl 

fl11-G'flmIil1nmWtln EJn'itf1'lJ1I'19I1f1'IJ'tJtl~~tlfl1N1~iitl1~m1'I.f~l'UUl'U flflmnh,~;fl1!t1 LLi'ltLi4l1e1'U11il 

fl1'i..ttl1tl~tun1'i~flm'l1fli~&;MtliLLVlU~""u1EJ 

6.1CT LVlfllu1f!afl1,miLVlfllLLi'l::atlfl11 L~tl1fl~;'Un"";ftlU11t'U'lJ Smart Grid LLi'l1:m'~flm1mtJtu 
tl~';fl''j;11tl~;'lJ~ULVltliL;jfl'tJtl~fl11'''~~ (Intemet of Things : Ion '::'lJ'U Cloud m1~flm1 Big Data LLflt 

"i.:T_""'" _ .. I ... '" ( )1tWLVlflLUU>1tJfl1Ufl1 1a,..uit£lMEJ'tJtl~~fI Blockchain 

7. Business Investment s:l fl1111'W;tlllLLi'l~;rfltJIl1'Wtufl1'ia~VlUL~tlLtJUL~1'tJtl~1fn~1mtlm..~1U 
, . , " 

lfl1~fl1' LflEJ'lJ;~Vl PEA ENCOM International ltd. LLat ~~fl;1~q1nlil'l.'\11J'tl~;'Ufl1'Ltl~EJULLtlfl~'tJtl~ 
LVlfl1ulaa~Ltl~EJuLL\Ja~tl~1~11"L~1 (Disruptive Technology) L.uU EV (Electric Vehide), Solar Rooftop, 

Smart Meter, Smart Home LtJU~U 
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