swamwamw"naﬁmmmummgm@mmwu‘%mi vo9 nna.

1. mmgmﬁ'mmaﬁﬂ (Technical Standard)

]
=~

v 9
1.1 wasguuseau liihingane i @anae-ue)

1.1.1 ussau i luszun 115 193

mslvhauginemunmalva

- Tu ool AUNALITITH HamMIInusIAu
o4 amillvlihve 14 u e nd -
aeun A nialane 3 wla Tamnasgu 3
4 4 4 4o - « | Wldnasgm
@oamunilsznoums nazheg) NIANIAUA (1n3) 109.2-120.7 (107.)
1 |[USE% dowirau 10 20 @.9. 67 VA= 1184 118.3 -
0.1ANgATINNITURGY A.RQY B.alre 2.43ua) a1 10.30 . VB= 1182
(AUDATIA) VC= 1185
2 |umAnendsasuaiuasuns (@millih we.) 20 4.9 67 VA= 1190 118.8 -
2.MYauIly 0.ma v v.a9van a1 1031 . VB= 11838
(AUNYY) VC= 1188
3 [UEm dunsavann S1da 20 9.9. 67 VA= 1200 119.7 -
a.myaily amalvy o.malvg v.avan a1 10.32 4. VB= 119.4
(AUBINT) VC= 1197




imamwamiﬁwﬁuammummgm@mmwu‘%ms vog nln.

mslihdmgiimeammalna

1. mmgmﬁmmﬂﬁﬂ (Technical Standard)

H v Y
1.1 masgumsaau lihiigase i gande-ve)

1.1.2 usesuTdhluszun 33 1973 ( galaganilsluszuusmiie)

4'0.1 U U =) = 1 d' U d'u % ;’.I o ] Al U U [ o v
AMUNIANTINY Suiaeu [Amundaussdundalana 3 my dumda AWsIau  [HamsTauseay o galuszuud v
o v A = A a A v a ~ Ay v Ao v P
saun | amitlulifhia| 2993 (¥oamun, vaneava risovivonlas, na faodia | NAundonlas| Tap fsnnala Tamnasgu Y
v P=t 4'0.1 [ = Y ; d Y Y = = ulunllﬂu1ﬂ§§]u
TATHIIINTDIHA (PN.) Maussiua|  ad)  phussediaan) ndeslas [ Muusegeead)|  31.3-34.7193
1| walwa 1 | 7 [ndeudas s¥a TW - 11 uSna wijthuaaiinmmi o. lneagis 20 .0.67 33.6 404 V. 3 33.33 N
weon @i, 03.30 nu. 1981 09.45 U.
2 mﬂiwauj 2| 9 [wdewlas s TW - 998 Ui wajihumes lwdu a.ceeido 20 4.91.67 33.6 404 V. 3 33.33 \
y1991n a¥lil. 01.00 ny. a1 11.20 U.
3| walwg 3 | o |wifoudas s¥d TW - 154 V30w o ibinsauasizd 1 (mih$ulne 20 .0.67 33.6 402 V. 3 33.16 v
119910 anl. 04.60 ny. 181 14.05 U.
4 malvg 4 | 3 |wifoulas 99 TW - 1374 15w 9.7 uwasinuw 20 9.0.67 34.0 405 V. 3 3341 ol
w1910 anl. 02.60 ny. 121 10.30 U.
5 299 7 [wdewlas st TW - 432 15w thuiadns @i Irhnga - u.sjsduan) 20 4.0.67 33.6 404 V. 3 33.33 \
y199n d@Wlwl. 01.00 nu. 1981 13.25 U.




1. N1@ﬁ§1uﬁ1ulﬂﬂﬁﬂ (Technical Standard)

1.1 wasguuseau ldhngeselli gan

1.1.4 usegu Iwdhluszuy 220 Toan

msllihaugiimemuimalng

9-U18)

i]ﬂﬂ]NNﬂﬂ1‘iﬁ1!‘f!NQ1Hﬂ1NN1ﬂi§1uﬂmcﬂ1Wﬂ%ﬂ1ﬁ vog nila.

L Su peu il AUNAYUTIAU NANIIANTINY
o aMUNIAUTIAU - v
aaun | ¥e nulvl.1,2 nal #ialana 3 e Tamnasgu y
A 4 Y . v e o ¢ . | hildnasgu
(Yoo un, HangmuMvIeNne s, srazrnaantidenlas (1.)) Mausaaua (aan) 200-240 Jan
1o a o A Ao o o Y v
1 nle.valng |[daindouias s7a TW - 154 USna o dinsauasigd 1 vhiwlneuud 20 @.a.67 230 230 -
Saviannudeuias sz 160 as a1 10.47 1.

vineavg 14 10 0888 - 0028 - 70




1. 1133 UMUNALA (Technical Standard)

1.1 wasguuseau ldhngeselli gan

1.1.5 usegu Idhluszuy 380 Toan

msllihaugiimemuimalng

9-U18)

51mmwamiﬁ1sﬁmmmummgmqwmwn‘%mi vog nila.

L Su peu il AUNAYUTIAU NANIIANTINY
o aMUNIAUTIAU - v
aaun | ¥e nulvl.1,2 nal #ialana 3 e Tamnasgu y
A 4 Y . v e o ¢ . | hildnasgu
(Yoo un, HangmuMvIeNne s, srazrnaantidenlas (1.)) Mausaaua (aan) 342-418 1an
1o a o A Ao o o Y v
1 nle.valng |[daindouias s7a TW - 154 USna o dinsauasigd 1 vhiwlneuud 20 @.a.67 400 400 -
Saviannudeuias sz 160 as a1 10.47 1.

vineavg 14 10 0888 - 0028 - 70




51@1@mwamsﬁ1n‘im1umummgmqmmwu’%msmm ana.

2. 135§ 1uM31HU3 51211 (Overall Standards)

msllihaugiimamuimalngy

HaNIIAPHUIIY

- ud ludesesiFouveadld laih

DUA 4 178U (509)

Nulasenu ithriane Jamedassa
n.A. a.0. ne. | lnsud 3 o
2.1 snsangihaulddesas 90 nason laidfeeni190% | 100% 100% 100% 100%
ssunivhiiades smanaildsunds
antIy nsdignIRY
- aunsasnelilaunielu 4 ¥, (a59) 54 54
- e lldwdund 4 .. (%) - - - 0
22 annsaudlutedeateritaasedilih lidooni195% | 100% 100% 100% 100%
13%esaz 95 malu 4 1neuGesSawily
MYANHABNYT)
- ansoud lvdedeisouvead 14 lWih
ety 4 1oy (Go9) 15 15




sma1uwamiéi1n‘im1umummgmqmmwu’%msmm ana.

2. 135§ 1uM31HU3 51211 (Overall Standards)

msllihaugiimamuimalngy

WaMIAUUUIIY
Nu/lAsaanu iwhvane Jeyrgilassa
n.a. 4.0 ne. | lmsuna 3 o
23 msewmiaelihiliess
2.3.1 A1 i luveruumemisenniden Tirdesnd1 98% | 100% 100% 100% 100%
nNIY
- ewmmize Il ldes mnidou (510) 66,077 0
- Sl luwasuunitine (510) 0 66,077 0 0
2.3.2 A1F I luaiiieseumniine yadeu e 100% 100% 100% 100% 100%
- ewmmize Il ldes mnidou (51e) 174,891 0
- Sl llhadlestanua (519) 0 174,891 0 0
2.4 Fagdundwmiin i ludaziden lidesni195% |  100% 100% 100% 100%
TatteaninZesaz 95
- Sadalundmim i s F i ) 0 240,968 0 0
- sludania e (1) 0 240,968 0 0




2. 135§ 1uM31HU3 51211 (Overall Standards)

mslhaugineanmalng

ima1uwamsﬁ‘i1n‘im1umummgmqmmwu’%msmm ana.

HaNIIAPHUIIY

au/lasenu ihrisng ayringiassn
n.A. .. ne.  |lesana 3 o
2.5 aeudeieuseuanglylviih vidsenla 100% 100% 100% 100% 100%
Sudi3es melu 30 Tuvhins Tuvdieann
Foeaz 100
- ansoaeumnmveer 19 Wi
melu 30 Swhims (Seq) 107 107
- aoumnwved 14 lWih
A1 30 Fhms (Go9) - - - -
2.6 aoude3esissuangly Ivldhmalns A laifosn3190% | 100% 100% 100% 100%  [lwiada Call center na3lvidiam

(Call Center) 2&l4 10 417
Taivteani13eaaz 90
- ansoaeumnmveer 19 Wi
Mely 10 uN
- aoumnwved 14 lWih

(HUNI 10 UIN

TafReraanuna e nadl.

THan12a7 11411 970 ALN.




i1£muwamiﬁufm31umummgmgmmwu‘%mﬂm nnla.

mslihaugismemvimalng

! o Y 3
3. nasgrumsiausmsims Ihsudsz iunud¥Inihves nila. ( Guaranteed Standards of Performance)

WaMIANUUIIY
aulnsany ithrisng yringiassn
n.A. 4.0. ne.  |lasuna 3
3.1 aamwlih
3.1.1 maudavesy Ifhdremfuiied §uiRam aw
v (Planned Outage) dn§udld lWdhitaada
wifauasuiasuiudans 300 kva 1uly
oy nIdigninu
msndeanv 100% 100% 100% 100% 100%
- usaveau Tilharanth
lsitfoendn 3 U (510) 27 27
- udsvesy Trldharewid esndn 3 i (510) ] ] ] ]
iR 100% 100% 100% 100% 100%
- YfiRnuiummszeznaindsls (1e) 27 27
- Numnsaliaauiuauszeznm - - - -
fuda13 )




i1£muwamiﬁufm31umummgmgmmwu‘%mﬂm nnla.

mslihaugismemvimalng

! o Y 3
3. nasgrumsiausmsims Ihsudsz iunud¥Inihves nila. ( Guaranteed Standards of Performance)

HaNISAUHUIITY

aulnsany ithrisng yringiassn
n.A. 4.0. ne.  |lesuna 3
3.1.2 msud ludlayi Tvdhay dwsudld laihln 100% 100% 100% 100% 100%
wamALIanS olagAa NI SR AR
wifeuasuiasuiudans 300 kva 'y
oAU NFalgnIAY
- ud luiTan lvhdy anelu 24 u. (510) 38 38

- ud v lihay Bu 24 3. (519)




FYNUAAMFAVHUNUMNINATHIUAMNINLIN TV N9,
mslihaugismemvimalng

! o Y 3
3. nasgrumsiausmsims Ihsudsz iunud¥Inihves nila. ( Guaranteed Standards of Performance)

HaMIA NN
aulnsany ithrisng yringiassn

n.A. A.0. ne.  |lesuna 3

3.2 szaznaiguelFluhsnelnaivelylvlih
Hudanniunguel¥luihdrsztuney
Ufiiamuiserluasudv nsailiszuu
[ v b4 v 9
Srirhendonagudd

3.2.1 STUBUTIAUA (380/230 Toad)

i v
3.2.1.1 guelsliihivedadsimesvuia Limu

30 wonil 3 vla
- 1UAieg 100% 100% 100% 100% 100%
malu 2 Wshms (510) 670 670
MU 2 UNMs (519) - 0
- ‘H@ﬂ!ﬁllﬂ!fl’e)ﬂ 100% 100% 100% 100% 100%
malu 5 Whms (519) 65 65

U5 UNING (519) 0




‘51£muwamiﬁuﬁumumummgmgmmwu‘%mﬂm nnla.

mslihaugismemvimalng

a ! v LYY 3
3. nasgrumsiausmsims Ihsudsz iunud¥Inihves nila. ( Guaranteed Standards of Performance)

NaMSANHUITY
aulnsany ithrisng yringiassn
n.A. .0. ne.  |lmsuna 3
3.2.1.2 fueld liihilveAadafime s uinaun
30 ol 3 vla
- 1A 100% 100% 100% 100% 100%  [lslfi@esneanunanisanLiiueu mﬂ@ﬁmr;fq
Moty 2 Tusims (519) 7 7 AmefUUANLNG1 30 A 3 wia luwamnides
MY 2 WWIMS (519) - - - .
- YenIUAINBY 100% 100% 100% 100% 100%  [laifessneanunanissiinny nsrefnga
melu 5 Tuhms (51) - - - - TMBFIUIAAUNTY 30 A 3 wla UanALEes
MY 5 3UINMS (519) . - i _
3.2.2 SLUBLIIAUGI(22/33 197)
3.2.2.1 nieutlasvunasiuiuliny 250 1o 100% 100% 100% 100% 100%
el 35 Tushms (51) 6 6
DY 35UMMs (519) - - - .




FYNUAAMFAVHUNUMNINATHIUAMNINLIN TV N9,
mslihaugismemvimalng

! o Y 3
3. nasgrumsiausmsims Ihsudsz iunud¥Inihves nila. ( Guaranteed Standards of Performance)

NANIAUUUIY
aulnsany ithrisng yringiassn
n.A. a.0. ne  |lesung 3
3.2.2.2 wifou)adunas N AL 250 1Ate 100% 100% 100% 100% 100%
ue 1Ay 2,000 19310
malu 55 Wshms (519) ] _ ] ]
MU 55 UMs (519) ] _ ] ]
33 szaznmaevauesigliluih¥evernie
SoalFau
33.1 M Teusedld ez s emanasy 100% 100% 100% 100% 100%
wanseaumsly il
malu 15 umhms (519) 246 246
MU 15 Uimsg (519) ] _ ] ]
3.3.2 m3neaunandszaums 19 Il 100% 100% 100% 100% 100%
melu 3 Whms (519) 100 100
MU 3 WM (519) - _ ) ]




smamwam5ﬁuﬁm1umummgmgmmwu‘%mﬂm nnla.

mslihaugismemvimalng

a ! v LYY 3
3. nasgrumsiausmsims Ihsudsz iunud¥Inihves nila. ( Guaranteed Standards of Performance)

HaNISAUHUIITY

m3svold 1)
- auumsnely 25 Tuiing

- AUUUMTOU 25 IUNINIT

aulnsany ithrisng yringiassn
n.A. a.0. ne.  |lesuna 3
33.3 mIasdaendedeadou merfuszau 100% 100% 100% 100% 100%
usaau Il waz Tfhnsensy
- nudld v aelu 5 Swhims o) 15 15
- wudldlvldh du s Aurhms (o) - . - -
3.3.4 MIasFAeUToY0eReLAEITINTE 1 100% 100% 100% 100% 100%
wseasaniaelilihuas luadasutuan i
- asrvdoUsoanaor 19 lWih
Molu 5 uihms (319) 83 83
- asrvdoUsoanaor 19 lWih
DU 5 UM (519) - ; - -
335 nsseauiums s Aunsaigld lendn 95% 95% 95% 95% 95%  [lunsdifl nuin. laianansnsnfiunnsensian

WAL WAL (lddraznsdilanfinan)

Asaniusiasans Suanliiud Ll




‘i'IEN]‘HNQﬂ]iﬁ]l‘f!‘lr!Q]Nﬂ1NN1ﬂi§1uﬂmﬂ1Wﬂ%ﬂ1iﬂlﬂﬁ nnla.

mslihaugismemvimalng

! o Y 3
3. nasgrumsiausmsims Ihsudsz iunud¥Inihves nila. ( Guaranteed Standards of Performance)

NANIAUUUIY
aulnsany ithrisng yringiassn
n.A. a.0. ne  |lesung 3
3.4 szaznmngiaunay nsdignadievih
Gludannuigldihdhszituesl 3R
aniserluasudam)
3.4.1 gl edn
- U3 100% 100% 100% 100% 100%
melu 1 hms (519) 111 111
MU 1 WM (519) ] _ ] ]
- UANIVAINDY 100% 100% 100% 100% 100%
malu 3 Wshms (519) 0 0
MU 3 WM (519) ] _ ] ]
342 195100 100% 100% 100% 100% 100%
melu 2 Whms (519) _ ] ] ]
MU 2 WM (519) _ ) _ ]




FYNUAAMFAVHUNUMNINATHIUAMNINLIN TV N9,
mslihaugismemvimalng

! o Y 3
3. nasgrumsiausmsims Ihsudsz iunud¥Inihves nila. ( Guaranteed Standards of Performance)

HaNISAUHUIITY

aulnsany ithrisng yringiassn
n.A. A.0. ne  |lesuna 3
3.5 maveRumlSunoelasinriseRuan 85% 85% 85% 85% 85%

do o de
munsulsznuluszaznaimnua
mely 10 M3 (319) i _ . i

DY 10 UM (519) . i i i




