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FIBIUHANTANTUIUAUNIATEINAMAINUINTT e RunyTan

Wan1IANIuIY
Wirde u/leseu Wanune u.A. N, ii.a. Tasuna1 Unyrguassn
2. wnsgunistivimsialy 2.1 anunsodnelnihAulafosas 90 wdsonn litiouni190% | 100.00% | 100.00% | 100.00% | 100.00% lififywuazguasse
(Overall Standards) szuulniadades dusnnaitlésuuds W72
sniiu nsdignidu
- gunsodrelwAuntelu 4 v, (%) 165 177 0 342
- daulWAuiundi 4 v, (59) 0 0 0 0
2.2 ansnudledeioaioulubouseiuiniin liviouni195% | 100.00% | 100.00% | 100.00% | 100.00% hifidoymuazguassn
1é%ouaz 95 nelu 4 ReuFoafeuiu
anudnunidnes)
- amnsoudlededesouvesdlilnirh melu 4 dou (Fev) 4 4 0 8
- unludodoadounesldlini ifundi 4 dou (Fev) 0 0 0 0
2.3 mssnmmialniitlgese
2.3.1 il luwaruunsumennifiou lifounin 98% | 100.00% | 100.00% | 100.00% | 100.00% Lifilymuazquassa
nnse
- SwAmnbelwiniildsimniiou (319) 191511 | 191,744 0 383,255
- $mnuglslwiluwasuumionn (316) 191,512 191,744 0 383,256 Yogiugumiruynifiou
2.3.2 gl luaidisssrumioe yaidieu ynsy 100% 100.00% | 100.00% | 100.00% | 100.00% Lifidymuazguassa
- swAmhglWiildasmnideu (5e) 65,970 65,934 0 131,904
- gl lwiemdesiomn (51e) 65,969 65,934 0 131,903
2.4 Faddduudauiian i luunazi lLidfeunin 95% | 99.86% 99.86% 100.00% 99.86% lifitlyvuazguassn
liivieuninfouaz 95
- Sodsluudamiidnlwilvtuglelni () 236,378 | 236,568 0 472,946
- Sunulundaniianlwinanaa (51) 236,700 236,892 0 473,592
2.5 aoudofoudsusingliluii nisenla 100% 100.00% | 100.00% | 100.00% | 100.00% Lifiymuazquasin
Fudn¥os melu 30 Juvinms lidesndn  Sewaz 100
- annsansumawvaadlini aelu 30 Fuins (de0) 13 10 0 23
- mouamweslilwih fundi 30 fuints (3ay) 0 0 0 0
2.6 noutafeaiFuuanglalnimndnsdni Taivioundn 90% Tuviade Call Center n1sinwurliisios
(Call Center) aneTu 10 uail SIWIUNA IWTIE N,
Tiiviouninfouvas 90 Twansanduaiu 9an nun.
- annsansudmauveldlwii aelu 10 wni
- mouAamvedllwit ifiundt 10 uni
3. anasgrunsivinasi 3.1 quaminia
nslinArFudsziuiy 3.1.1 maudswedulwindramiieufifiam au
#lElnHves nvin. uw (Planned Outage) dmFuglElwiniiaads
(Guaranteed Standards wiswaswunasaiudaust 300 KA Huly
of Performance)3 BNLAU N3AigNLaY
mMsudaduln 100% 100.00% 100.00% 100.00% 100.00% lifldgywuazquassa
- whwedulwitdasi laiviesndn 3 3u (s1w) 24 8 0 32
- wdsadiulnirdaesmi desndn 3 u (s18) 0 0 0 0
msUfURIu 100% 100.00% | 100.00% | 100.00% | 100.00% Lifidywuazquassa
- UjtRsuiumussesnaiuddld (s1e) 24 8 0 32
- llanunsaufuRnuiumuszezinan 0 0 0 0
Fudald ()




FBURAMIATNIUATINATEINAMATWUINTE e RunTan

Wan1IANIuIY
wirdie w/laseau Wavue u.A. X ii.a. lasuna Unymguassn
3.1.2 msudlvdymilnidu dmudlaliniatu 100% 100.00% 100% 100% 100% hifitymwazquasin
wwmmnavﬁaumqma'mnssuﬁﬁﬂv?mﬁauﬂawmmwr‘fu
Fausi 300 KVA TulU snidu nsdignidu
- uilvtgmilwingiv aelu 24 wu. (570) 1 3 0 4
- unlatgmilwdadu By 24w, (578) 0 0 0 0
3.2 szuznmnguoldinimelmiveldlwin
(HuiaonFuiigueldlnindrsziuuaz
UgtRmmideuluasudau) nsdifiszuu
Swnirewiousguda
3.2.1 syuuusedush (3807230 aar)
32.1.1 fuslélwihitveinnaiinedvunaliiifiu
30 uaud 3wa
- wadias 100% 100.00% 100.00% 100.00% 100.00% Tiiiitlywuavquassn
melu 2 Juvinis (5) 38 28 0 66
e 2 Awims (1) 0 0 0 0
- uonLYALiiod 100% 100.00% 100.00% 100.00% | 100.00% Tifilgywuazquassa
melu 5 Auins (518) 410 an 0 887
Wy 5 duvims (319) 0 0 0 0
3.2.12 fueldlnihilvefinfeinevunaiiunia
30 wand 3 e
- 1waudise 100% 100.00% 100.00% 100.00% 100.00%
melu 2 Fwins (5mw) 3 5 0 8 hifeesisaumanisaniiuau
wu 2 Fwiims () 0 0 0 0 nsvehnca
fimofvuraiiundt 30 A 3 tWa
- ueniwALios 100% 100.00% 100.00% 100.00% 100.00% Tuwwaniios
aulu 5 Jwims () 15 18 0 33
Wy 5 wims (5w) 0 0 0 0
3.2.2.1 wisuvaswunasaudulitiu 250 1alle 100% 100.00% | 100.00% | 100.00% | 100.00% hifillymuasquassa
anlu 35 Yuinis (570) 8 6 0 14 ZCSR181
Wy 35 Tuving (57w) 0 0 0 0
3.2.2.2 wisuwUaswwasanduiiiunii 250 @te 100% 100% 100% 100% 100% lifilymuazguassa
ualaitfiu 2,000 1Ate ZCSR181
aelu 55 Ywiinis (51w) 1 3 0 4
Wy 55 uvinag (57w) 0 0 0 0
3.3 szusnaneuAussiigldIninfovanie
Soalsuu
3.3.1 nsToudagléiwihuasviontsdeu 100% 100% 100% 100% 100% ListigmuazgUasse
nanusziunsiginin
melu 30 Juvinns (570) 212 165 0 377
Wu 30 Fwims (sw) 0 0 0 0
3.3.2 msnwAuvanuseiunasldlnia 100% 100.00% 100.00% 100.00% | 100.00% Lifigywnazquasa
aelu 20 Juvinis (s19) 164 158 0 322
u 20 Fuvins (5w) 0 0 0 0
3.3.3 nsmsindeutedaiiou fuafussiy 100% 100% 100% 100% 100% Lififywruazguassa
usaulnii uaglninsgwiu doyateaFouain waa.
- wugldlwin aelu 5 Juvins (57w) 3 3 0 6
- wudllwin fiu 5 3uvims () 0 0 0 0




swanuranmsAniuuanAssAuamUInTs aWe.Avnilan

HANTIANTUIY
sw/laseau Wy u.A. N ii.a. Insana1 Ungmrguassa
3.3.4 manmaasudeiossuivafunissu 100% 100% 100% 100% 100% lifilymuazguasse
ipeTamizglniuarluaiosudueiini
- psndsuvseiadedldlwii aelu 5 Auvins (510) 0 1 0 1
- avvasuvioinanodldlwin 1fiu 5 Yuvins (51w) 0 0 0 0
3.3.5 MsWAURUAIUTATS (AIUTNISVEBLYR) 95% 100% 100% 100% 100% lifiiywuazquassa
guflunslalidesninfesas 95
- Audiunsnelu 25 Juviinis 0 0 0 0
- guflunisiiu 25 Juvinis 0 0 0 0
3.4 szuziatswlwAundu nsdignendaglnit
(uinenSuiigleIwindrsuiuuasU i
anuidoulvasudau)
3.4.1 glilnsedn
- wadies 100% 100.00% 100.00% 100.00% 100.00% 1ﬁﬁﬁtyw1uﬂtquaiin
aelu 1 Jwinis (5e) 1,378 1,996 0 3,374
Wy 1 Awims (59) 0 0 0 0
- uoniwALiin 100% 100.00% | 100.00% | 100.00% | 100.00% lifilywuazguassn
aelu 3 Juviims (57w) 392 460 0 852
w3 Jwims (5m) 0 0 0 0
3.4.2 flélwsielng 100% 100.00% 100.00% 100.00% | 100.00% Lifiywuazquassa
aelu 2 uims (51e) 0 0 0 0
Wy 2 Swinis (5e) 0 0 0 0
3.5 nsswidusuiuisislauidaniotuan 85% 100% 100% 100% 100% lififymuazquassa
amiisuussilusrzariinmun
ey 10 Suvims (57w) 0 0 0 0
Wy 10 Juvinms (51w) 0 0 0 0




