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2. AT§IunIs InusnIsval (Overall Standards)

uamMsALIuOIY
muflasesnu ulhvane ynailassa
n.a. a.A. n.a. Trgana 3
2.1 sunsadgldiAuladasas 00 udsen Tieeand1 90% | 100% 99% 100% 100%
szuulidndas Tusnemitlauunds
antdu nedlonidu
- @snrnana WAvaely 4 4.4, (ﬂ%ﬂ) 223 168 320 711
- anelWAuAundt 4 2.0 (aks) 0 2 0 2
22 anrsasnlitedasBevludasusaduliia Tifesndn 95% | 100% 100% 100% 100%
laFasss 95 melu 4 WauEaaSeudly
AEANHAANHES)
- anmenuilafeiesBeuaesdid v
el 4 Ray (F"m) 0 1 0 0
- utladadasFunrned i
fiundr 4 Rau (Faq) _ 0 0 0 0
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2. amsgrumsinusnisvaly (Overall Standards)

HANTTANUUNY
sulaseau wWhwane ffyvatlsssn
n.A. 4.0. n.9. nsang 3
2.3 msanuntiaeiiiiidas
2.3.1 gl luammumenumionnnian Tidasndro8% | 100% 100% 100% 100%
NN
- ﬁﬂuﬁmﬁqﬂwﬁ'}ﬁ‘lﬁ’ﬁmntﬁﬂu (9781) 84,611 84,724 84,999 254,334
- fiﬁuqu@‘lﬁ‘lﬂﬁﬂummuuw%wm (278)) 84,611 84,724 84,999 254,334
2.3.2 il lumdlesdnanion yodeu ynae 100% 100% 100% 100% 100%
- g liihildssmniey () 28,487 | 28500| 28,501 85,488
- S iendieviamn () | 28,487 | 28500) 28,501 85,488
24 dnddluudwiialiiluudaziia hitfeandn 95% | 100% 100% 100% 100%
lavfasndndasss 95
- fe'i’mzdﬂuLﬁwﬂmwﬁmﬁﬁ’mﬁﬂﬂﬁq (378)) 113,098 | 113,224 | 113,500 339,822
- fualuudaiAn s (3181) 113,098 f 113,224 113,500 330,822
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2. msgUnT iLEn19nalal (Overall Standards)

2.6 nautedasauamngldliihmslnsdny
(Call Center) nnelli 10 WA
lLidaandrsasas 90
- #nsomeauAa N 1E i
187 10 W
- rauAn el

Nundl 10 uf

laitfaendn 90%

HANITAILINIIY
sflassau whstsne tynadsa
.. 4.0 n.s. lasane 3
25 aautafaafauangllwih wisnnls 100% 100% 100% 100% 100%

Fudrdas anely 30 uvinas listasnd
fasaz 100
- AsomaumnNYe i

el 30 fuvipas (r?::m) 2 1 2 5
- paumonesfldivin

AT 30 4uninng (E‘im) 0 0 0 0

luiada Call center mslolinam
TdfRerieung weny nosl

Iantsaitiuay a7 num.
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3. anm65'1umﬁ“'l,ﬁ'uimsﬁmﬁlﬂﬁﬁuﬂ%nunmﬂﬂwﬁwm nAa. ( Guaranteed Standards of Performance)

HANITANL NN
muflassnu wlsang uwigilassa
n.4. 4.A. ne. | lasua 3
3.1 Aanwldh
3.1.1 maudevadulsrasaniielfifiou sy
uWi (Planned Outage) ﬁﬂ%?ﬂﬁﬂﬂﬂﬁﬂﬁﬁﬁﬁ%ﬂ
wilautlasrunmsandiuiaus 300 kA Sy
anifu nadlgnidu
nswAsAL v 100% 100% 100% 100% 100%
- udvaadu gty
Lifaeindn 3 44 (5e) 6 6 10 22
- udszasivlvidssmih fanndn 3 5u (5ne) 0 0 0 0
maUiReu | - 100% | 100% | 100% | 100% | 100%
- ﬂ@ﬂﬁmuﬁummmmm‘;‘?‘ﬁﬁﬂfi’ (3781) B 6 0 12
- lannsaUfiRensiususraziann
Fudely (5721) 0 0 0 0
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3. mmﬁgqumﬂﬁﬁmﬁﬁmﬂﬂﬁﬂ%’uﬂszﬁ’uﬁ’ué‘lﬂ?\lﬁwm n¥ln. ( Guaranteed Standards of Performance)’

ulasenu silusins FamENTY amrailassa
n.A. A.8. ne | lasang 3
3.1.2 meuladeym iy dwiudldividnly 100% 100% 100% 100% 100%

ALV IR Ra NSNS
wilourlasrunasanSusaLs 300 KVA Sl
andu nedignidu

- udlatfym iy nnalu 24 9w, (98) 48 a9 35 122

- udtedoyn gy By 24 g (90e) 0 0 0 0
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3. mmegmms’l.ﬁ'u?mﬁﬁmeiwﬁﬂé”uﬂﬁzﬁ’uﬁu@ﬂwﬂﬂm@a nWA. ( Guaranteed Standards of Performance)’

samsAntiueu
nulasseru huans Taymailassa
n.A. 4.A. ne. | loagus 3
3.2 szenzmmﬁ;j’m‘lﬁwﬁqﬂa‘l&aa\iw’lﬂﬁ’lﬂﬂﬂ
udantudifusldlviidseduuas
UjiRmaRevluasudou) nedifiszuy
MenSanaguan
3.2.1 sEULUSRUAN (360/230 Toas)
3211 faaldliinTinefndfimefuunalaiiy
30 wanil 3w
- LsLiag 100% 100% 100% 100% 100%
aelu 2 Fivnng (se) 48 51 48 147
W 2 Jwimne (se) 0 0 0 0
- UBNLURLIRS 100% 100% 100% 100% 100%
ey 5 duiams (s1e) 160 334 200 694
w5 Jwinne (se) 0 0 0 0
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3. smagrumshiidnisiimslnihsudssiurugldlnihaas nwn. ( Guaranteed Standards of Performance)”

RANISAL LU
ulaseny wWhaane fguraiassa
| n.a. 4., ng | lasana 3
3.21.2 fre il freRndsfivefunadund,
30 uewil 3 1Wa
- LaLiag 100% 100% 100% 100% 100%
el 2 Wi (s1e) 0 0 0 0
AR 2 Sunng (3va) 0 0 0 0
- uBANAMAaY 100% 100% 100% 100% 100%
mely 5 fmianag (@) 0 0 0 0
A 5 dsinng () 0 0 0 0
3.2.2 FeuLugeiuga(22/33 16i9)
3.2.2.1 wiaudasmupsanduliifiu 250 witie 100% 100% 100% 100% 100%
anelu 35 Svinnng (s9e) 4 3 0 7
Y 35 Susinms (e 0 0 0 0
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3. anmsgrumsbitimaiinsiaiSulssiudugldlvivhaes nwa. ( Guaranteed Standards of Performance)’

HANITALELETY
mulasenu whuane flyurailassa
n.A. A.a. ne. | laswng 3
3.2.2.2 nlauilaeannseniudiungn 250 wiie 100% 100% 100% 100% 100%
wsilaliu 2,000 e
ety 55 fuvnng (3e) 1 0 0 1
AU 55 duvnng (30a) 0 0 0 0
33 svmlammavauasiglliihiacaavie
fasay
3.3.1 malauded 4 IWiuasiannday 100% | 100% | 100% | 100% | 100%
nandsziunisldindn
muly 20 Fusinng 5e) 93 163 117 373
AU 30 dusinng (3ae) 0 0 0 0
3.3.2 msdneRunanteeiunis gl 100% 100% 100% 100% 100%
aelu 20 Fuvins (e) 25 163 45 233
Wiy 20 Fwianae (3e) 0 0 0 0
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3. #msgrumsliiEnisimsinih fudssiunugldlwdhans nln. ( Guaranteed Standards of Performance)

NANTSATLINITY
mulasesy whunia tgmgilassa
f1.A. A.A. ne. | lneana 3 :
3.3.3 nsmmasaudaiaciay Rentusesy 100% 100% 100% 100% 100%
useslolin warlinnseviy
- wugldlwih anetu 5 dusinns ) 0 1 0 1
- puldldy 1w 5 Suime @) 0 0 0 0
3.3.4 msﬂmafau«i’f@%’mG*ﬂw,ﬁmﬁum@@'ﬂu 100% 100% 100% 100% 100%
Lﬂ?ﬂﬁ'ﬁ’ﬂ?ﬁmﬂmﬁ%mﬂuLﬁ?’%i"uﬁuﬁ'}wﬁ’}
- msranauvidelinsagidlnia
a%elu 5 dwinms (30a) 0 0 0 0
- arasauvaRasiadldlviin
LU 5 Fuinng (30e) 0 0 0 0
3.3.5 n2atepuRuatLingg (ANLFNTUINEILR) 95% 100% 100% 100% 100%  [lunsdid nein, Lianunsamdiunnsuene s
sutlumslalideandndenas 95 Vil il (binaensdllanfiong)
- Aunennely 25 Suinmg 0 0 0 0 PeanfufesraR@uiuldiudidin
- fdiunInRu 25 Susianag 0 0 0 0
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3. anmggrumsbitEmsiinisiwihdurdssiufugllvihans nn. ( Guaranteed Standards of Performance)’

HAMSALNLY
mufllassnu wsiang flgwailassa
n.a. .. ne | lasung 3
3.4 ssamamandliAunay nadignenarslviia
(BudpanFuiigldliihdrsetuuasfin
mm@au'lwﬂsuﬁ"m)
3.4.1 gidlmendn
- Lusiag 100% 100% 100% 100% 100%
maly 1 Fims (5e) 1,439 1,869 | 1968 5276
WU 1 dinnng () 0 0 0 0
- UanEALEes 100% 100% 100% 100% 100%
aeltu 3 fuvianng () 0 0 0 0
Wiy 3 Fuinne (@) 0 0 0 0
3.4.2 §ldlnzalug) 100% 100% 100% 100% 100%
aelly 2 Suvinie @) 0 0 0 0
N 2 duinng (3e) 0 0 0 0
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3. 1msgrunslinEmsfiniglihiudssAusugldlniihens na. (Guaranteed Standards of Performance)’

pan1gALHNY
ullassanu whuae iigunadassa
n.A. .0, na. | lesuia 3
3.5 mMsanaRuaAnSufaelnedavdaiuan 85% 100% 100% 100% 100%
muffulsziluszesaafimuwun
mely 10 Awinng (3aa) 0 0 0 0
Wid 10 duvhnng (3ne) 0 0 0 0




