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'i1!1~1'UeJ~n1ir;l1 ~ 'U'U~1'UUl11J1J1 UliJ1'U ~tull1VO.J1n14a'-?l'e1'3 nvJ11. 

n~ll.~-~~tut~n .. . .. . tvi, ... 14068 ... .. .. .. 
2. 1J1U14a'J1Un11Liu1n11cvt,;a'l,J (Overall Standards) tJ~41~~'ilU i.Jn'i1 fli..l 2564 

. -r..i1m1,u11L UU~1U 
.:11U/tf't'N.:11U L,j1\UJ1!1 ,j qi~1~,J'41jjf'I .. 

l111n11'41 1 ,., . f'I . n .v.. iJ .f'I . 

2.1 fl1iJ11''1~1!1lYh{1fiultlil'il!Jfi~ 90 ~r.:i~1n 't)Juf.Jumh 90% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % ,.~,, ., ., ., m.,., ., r.; \J \J 1 'll 111-U 'ii .:I U \J ~1 n L'~ 111 YI 111 '1..I LL '-I .:I 
., .. -!lnL'lU fl1'(U'llnL'11U • 

., 
- ~12-J11'1~1tJL~~Wl1tJLU 4 "11. 2-J . (flf~) 81 0 0 81 

., 
- ~1tJL~~ULnUn~1 4 'll.2-J . (flf~) 0 0 0 0 

2.2 fl1iJ11''1 LLnl'll,i'il'7'il.:I Ll!JUL UL'hl,UL1'.:1 '1Ul ~,;, 'Wuf.lt1n~1 95% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 

,..,., il .. ., .. ti 1111''il!lil~ 95 111!1 U 4 L111'ilU(1''il.:IL7!1UL U 

., ~., 
111!111 n9et(U'il n,;,) 

- ~12-J11tlLLnL"ll-t'tl~'fl~Lfou 'llf.l~~.rt~vh 

111tlLU 4 Lt1?l \J (j?l~) 0 0 0 0 

- LLnl'll -nraffi~ '1uu'Jl?l-:i «i.-rt~vh 

- ' ... (...I LnUn"l1 4 Li;! 'clU L1?l-:J) 0 0 0 0 

. 
. 



'a1!1.:11'UCJfi n11~1 L 'U'U-:11'U CJ11i.J)J1 CJ'l'iJ1'UfJnlll1CWtfin1'i8l.l'el-:J n~ll. 

nvJ.n.~.~~WLfin ...... LVl'a ... 14068 ..... .. 
" 

2. iJ1lPl'a31Un1'ibit1ln1'i-k';l'ltl (Overall Standards) ,J~r.i1L~'il'U a.J011fla.J 2564 
0 ... 

e.111 n1'7fl1L 'U1H1'U 
./11'U/LA'7./l./11'U L,j1\UJ1!1 ,lty,.,1~,J'l47'7fl - LIJIUl1~ 1 >J.A. n.~. >J.A . 

2.3 n1,'!i1u,-,1ht1l~'W1mi'-l1./I 

2.3.1 0-nlvh~1LUL'1J(;l'l!UUV1'tl1u~ti'lt1VJnL~tlu 1i.lut:it1n~1 98% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 

Vln11tl • 

- 'cl1Uf-11~U'ltJL~vh~t--ifr.i1,rnm~fl'l.l (11tl) • 81 ,867 0 0 81,867 
,., 

- ~1U'lu0-nt~vhtUL'1J(;l'Jl'UlJVli•rni.J~ (11tl) 81,867 0 0 81,867 

2.3.2 0-Ii1Ylvh1uL'1Ji;JLijtl.:l'cl1'l.l~\.l'ltJ VJnL~fl'l.l VJn11tl 100% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 

- 'tl1Ufh~ti'ltJL~vh~1-ifr.i1.:iVJm~tlu (11t1) 28,340 0 0 28,340 
., 

- ~1'l.l'l'l.10"DL~YhL"lli;JLijt},:i\i'.:i~i.J(;l (11tl) 28,340 0 0 28,340 

2.4 ~fl'ihLtJLL~./1,.,;f A1 L ~'W1L 'ULLi;i'il~Lii'il'U 1i.luflt1n~1 95% . .. 100 .. % ... 100 .. % .. . 100 .. % ... 100 .. % 

\,ju-at1n11i-at1'cl~ 95 
,., 

- ~i;)~.:JLULL~.:l~Ufl1L~Yhtt\'nu0-Ii1.~vh (11tl) 110,207 0 0 110,207 
,., ., 

- ~1'l.l'l'l.lLULL~.:l~Uf-11L~th\i'.:i~i.J~ (11tl) 110,207 0 0 110,207 

• -



O Q Q A■ I 'a1!1.:11'UeJfin1'a~1L'U'U.:11'UIPl1>J>J1IPl'ai1'UflWll1~\J'an1'3'81.l'il.:I nnll. 
.. 'I 

n~11.~.'WtiWlfin ..... . tvt1 ... 14068 ... .. .. 
'I 

2. >J11P1'3'J1'Un1'iL,Xuln1'i~'l\tl (Overall Standards) ,J~r.i1L;'il'U >Jni'1fUJ 2564 

. -~1m11,i1 L uu~,u 
~1U1tfl'l~~1u LU1\UJ1!1 ,l cu,.., ,m.J-111 fl - LPl'li.J1'1 1 

.. . 
JJ . fl. n.Yt JJ.fl. 

2.5 Pl'il\J'U'ilj'i}~L'i!lu~1nm.mvht1 ,..i~~1n'l~ 100% ... 100 .. % .. . 100 .. % ... 100 .. % .. . 100 .. % 
"' 

rufl1i'il~ ll1!1LU 30 'lU'11n1, 'lilu'!'l!ln11 
... 
'l'il!lfi:: 100 

- ~1ii1rn(;lt1t1~1mii,it1~~-nlvh~1 2 0 0 2 

' ., 0 ..i 111tl U 30 'lUYl1n11 (Lffi~) 

- (;lt1t1~1mi111'tl~~-ntvHh 0 0 0 0 

- I V O ..i 
Lnum1 30 'lUYl1n11 (L1'tl~) 

2.6 Pl'il\J'D'ili'il~L'i!1u~1nm.m,hi1,i1~t,i1l't'tvi t~u'tltinrh 90% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 
"' 

(Call Center) ll1!1L u 1 0 u1vi 

'lilu11!1n11i11!1~:: 90 

- ~1ii1rn1J1'tlt1~1mii,t1~~-ntvlvh 

111tJLU 10 U1Yl 0 0 0 0 

- 1J1'tlt1~1mii,itr:i~~-ntvlvh 

"" I ... 

Lnun'l1 1 o '1.J1Yl 0 0 0 0 

• • 



'i1!Hl1\&e.Jft n1'ar;11 L uu.:11u cP113.J 3.J1 fl'iJ1U ~'1All1'WiJj01411J'iHJ n?J11. 

n~ll-~.cn~r;ut~n ...... t\'l'a .. . 14068 ..... . 
Cl 

3. 3.J1 fl'iJ1\l n1'iL i1Jjn1'iv1 n1'a \ ~i1f1Jtl'i~nu n\J «Lil ~CW111fi'iJ.:t n~ll. ( Guaranteed Standards of Performance) 
3 

0 .. 
~1u/tfl'i~~1u L ,j1'"J..11!1 

e,i~n1'if;11L UU~11J 
U ty'W1f:Jtlft'i'f Fl ... 

\111'iJ..11~ 1 J..l.fl. n.Yi. J..l.fl. 

3.1 f1Wtl1Vi\~~1 • 
I, _, 1v.Jv1 I I, .I 1.r -3.1.1 n1'1LL"l..:J'!J'fl£,IU 1~'NVlt.!1L'W'fl !)1.Ji;J..:J1t.! i;J1).J 

LLt:Jt.! (Planned Outage) ~1vifu~,lvJvh~~i,ii..:i 

Vl~'flLL'U~..:J'!lt.!1£,1'1'l),Jlit.ir;1'..:iLL{;1 300 kVA ~'WL'U 

" ... ... 
't.lnL'lt.! n'l'tl.l"tnL'ilt.i 

01'iLL~~ ~u\ ~ 100% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 

- LL~..:J"il'fl~uh~vh~,;i..:iviu1 

t~u'fl't.ln11 3 1''W (11't.l) 2' 0 0 2 12.ii':lmtLL~~ium::ut\'tvHh 

- 1.1.~..:J'il'fl~utvJvh~'l..:iviu1 U'fl't.ln~1 3 1't.i (11't.l) 0 0 0 0 

n1'i,Ji]u~~1u 100% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 

,J ... -- ., .J t, 1." ( ) - !)'Lii;J..:J1'lJ'V1'lJi;J1)..1'1:::tJ:::L':l~1'VlLLlil..:J ':I '11't.l 2 0 0 2 'Wilm1LL~~iun1::LL£\'tvh~1 

- Lii~1~1'1Cl'U~mi..:J1'lJV1'lJi;J1).J'1!:'t.l:::L'l~1 

.J t, 'l" VlW~..:J ':I ('11£1) 0 0 0 0 

• 



'i1!J-31\UJ~ n1'i(;l1 Lil 'U-31'U~13J 3J11Pl'ij1'UFJ'1All1Vitf~n1'i8ll'a-3 ncnll. 

ncnll.~-~~r;ut~n ...... LVl'i ... 14068 ...... 
q 

3. 3J11Pl'ij1'Un1'iLi1.J~n1'icv1n1'iLcn~1f1.JiJ'i~n\ln'U~ilcn~18ll'a.:t ncn11. ( Guaranteed Standards of Performance/ 

~1U/Lfl•N~1U 

3.1 .2 n11LLnL'ilUC1Ji,,1'1.vl~1~u ~1i,,fu~-nlvl~1tu 

... ...1 ... ~ 
L'illJl LVl flltJ1~'1,1'fl L 'ii IJ1~1J1~1i,,n11).J\'l IJ1 ~ IJl~ 

i,,,j'tlLLi.J~~,iu1~n).JflU~-mLJi 300 kVA ~u'l.,J 

" .., -tim'Ju n1ru,m~u 

- LLflL'ilUC)J'1,1Lvlvh~u 1l1tlLU 24 "Jl).J. (11tl) 

- LLflL'ilUC)J'1,1Lvlvh~u Lnu 24 "lll-J. (11tl) 

0 ... 

t:.l'a n11'1F11L U U,31U 
L'11\.U.J1!J 1------,------r-----r------t 

a.I .fl. n.Vi. ij. Fl. I \CJ11'a.11'lf 1 

100% I ... 100 .. % I .. . 100 .. % I .. . 100 .. % I ... 100 .. % 

• 

17 

0 

0 

0 

0 

0 

17 

0 

• 

,! ty \.11 ~ ,J 'll 'l'l fl 



11!H11iu.1fln11~1LU\l.:J1cu~1i.ii.i1~1.31cufiJntll1~t11n11,n1.:J n?J11. 

n?J11.~.flvn1tfln ...... t,., ... 14068 ...... 
Cl 

3. l!1~1j1\ln11Lit11n11cv1n11l?Jcw1ft1,J1~n\lnt1«',«ilwcw1,i'il,:J n?J11. ( Guaranteed Standards of Performance)
3 

0 -~'ilfl1'if;l1L 'U'U.IJ1'U 
.IJ1'U/tA'i.lJ.IJ1'U L ,!11011 !J 'LI C\!~11,J ft'l'l Fl - L"1'ii.11i1 1 I.I.Fl. n.'Vi. I.I.A. 

3.2 ,:::!J:::Li'il,v, ~11'il t-il ~w,'i1!JL 111 ~'Jl'i) t-il ~w, 
" 

.., .., .., - ., il iil ~w ,i -('U\JCl(;l~1fl1'U\'1~11'EI 'tl 1 1'i:::L.IJ'ULL~::: 
" 

,J ... -- .. ' ., --l)\J"1 "111JL.IJ'il'U 11 Fl'i\JC11'U) n'iiu~'i:::\J\J 

0 I ., 
I S, 

~1'\ll'U1!J'Vi'i'il i.l'iltl LL~1 
" 

I 

3.2.1 1~t1t1LL1~~u!Ji1 (380/230 'b~111) 
t, 1.nl~~ ..I Q ~ .. .. 1 I .. 3.2.1.1 ~'iltl ,i 1Vl'iJtJj;lc;)IJJ~i.lLIJl'fl1,tU1c;) ).JLnU 

30 Wfli.lU 3 L~~ 

-- L11 "1 LIJ'il.lJ 100% ... 100 .. % ... 100 .. % .. . 100 .. % ... 100 .. % 

111u'l.u 2 .ruv'hn11 (11u) 49 0 0 49 
.. 

2 ,S-uv'hn11 (11u) 0 LnU 0 0 0 .. 
- 'U'il n L 11 '1 Li.J'il.lJ 100% .. . 100 .. % .. . 100 .. % .. . 100 .. % . .. 100 .. % 

111tJLU 5 .ruvhn11 (11tJ) 210 0 0 210 

~ 

5 ,S-u-r11n11 (11u) 0 0 0 0 mu 

• • 

I 



-a1!Hl1'U~~ n1-a(;l1 b 'U'U~1'U (;113.J 3.J1(;l'a'ij1'U fl w.n1cw1.Jjn1-a11JJ'fl~ nvJ.n. 
cMI q 

nvJ.n.r.il.vhttul~n ...... lfl-a ... 14068 ...... 
q 

3. 3.J1t;l'a'J1Yn1-at~u~n1-a~n1-alvJ~1¼'1.Ju-a~n'Un1.Jtl\i'lvJ~111JJ'fl~ nvJ.n. ( Guaranteed Standards of Performancet 

0 .... 

~~ n1'ifl1 L 'IJ 'IJ-31'1.J 
Uty1Jl1~tl~"i"iFI 

-31 'IJ/t fl 'i -3-31 'IJ L 'U1\0J1 ti ... 
LlJl'liJ1?t 1 iJ .Jil. n.Vi. ,J .Jil. 

3.2.1.2 ~"ll'elL"DL~vh~"ll'el~~r;T-:ii)Li;J'el'1"1J'W1~Ln'Wn'J1 

30 LL'ell.JU 3 L~~ 

... 
... 100 .. % .. . 100 .. % ... 100 .. % . .. 100 .. % - L".lllJlLWil-3 100% 

... 
111EJt"W 2 1'"Wvhn11 (11EJ) 0 0 0 0 'll-liJ n11'1J'fl ~ c;i i;i',:i 

... 
2 1'"Wvhn11 (11t1) 0 Ln'W 0 0 0 

... 
... 100 .. % .. . 100 .. % ... 100 .. % ...100 .. % - 'IJ'ilnL".111.JlLiJ'il-3 100% 

... 
111EJt"W s 1'uvhn11 (11t1) 0 0 0 0 'l2-ls:in11'll'fl~c;)IJ1.:J 

... 
Ln'W s 1'"Wvhn11 (11t1) 0 0 0 0 

., ..i 

3.2.2 1~U'l.JLLN~'W~..:t(22/33 L'"1'J) 

3.2.2.1 vi~'elLLt1~..:i"1J'W1~nl.Jn'W1.~Ln'W 2so Lr1iJL'el 100% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 

111EJt'W 351'"Wvhm1 (11EJ) 0 0 0 0 'll-ls:i n11'1Jfl ~ c;J i;Y,:i 

.... 
351'"W'Yl1n11 (nEJ) 0 0 0 Ln'W 0 

• • 



'i1!1~1\JeJfln1'i611LCU\1~1\19113-.13-.111Pl'ij1\1~'1dl11Y4iiin11,n1~ ncn11. 

ncn11.~.V.~'1dLfln ...... LVl'i ... 14068 ...... q 

3. 3.J11P11J1'Un11°1.i1.iin11cv1n11\cncw1~u,J1~n'Unu«L~cncw1,ni~ ncn11. ( Guaranteed Standards of Performance/ 

0 -

~1'U/tA•N~1U L,j1\0J1!1 
e,,i1m1'71'11L uu~,u 

,! ty \.ll11,Jft 'i'i f\ - \IJl'iJ.11fl 1 3-1.fl. n.~. J.I .A. 

3.2.2.2 ~~'tlLLU~-:l~'W1(;)1'J'-Jll'WLntm'J1 250 Llil1L'fl 100% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 

LLi;!L3.]Ln'W 2,000 L~1L'tl 

n1t11.'W 55 ,r'Wvi1n11 (11t1) 
., 

0 0 0 0 'bJilmr,i'fl~c;i~..:i 
.... 

55 ,r'Wvi1n11 (11tl) Ln'W 0 0 0 0 

3.3 'i::!J::Li"a1fJl'il\J'4U'il~vt m.m ~i1i'il~'il'il~1'il u 

., ... 
'i'il~ L 'i!IU 

3.3.1 n11L'el'W~'fl~1.-iii.~vhLL~:;,..fitln1n,J~m.i 100% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 

~in,J1:;ri'Wn111-iii.~vh 

n1t11.'W 15 ,r'Wvi1n11 (11t1) 120 0 0 120 
... 

Ln'W 15 ,r'Wvi1n11 (11t1) 0 0 0 0 

3.3.2 n11~1t1~'W~in,J1:;ri'Wn111-iii.~vh 100% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 

n1t11.'W 3 1''Wvi1n11 (11t1) 0 0 0 0 
... 

3 1''Wvhn11 (11t1) 107 0 Ln'W 0 107 

• • 



i1!1.:11lUJ~n1iril1LU\l.:ITU6113.JJJ16lij1\l~Wll1ViU~n1i11'eH ncw11. 

ncwn.~.-w~wt~n .... .. tVJi ... 14068 ...... 
q 

3. 3J1(;lil1'Un1iLiu~n1i;1n1iLCWCW1ruui~f1'Uf1U«Leitcwcw1,n).:t ncw11. ( Guaranteed Standards of Performance/ 

0 -

..:i1WLFl'i.:J..:i1u LU1\UJ1!J 
~~n1'i'11 L UU.:J1U 

if '\I "11 ~thl 'l'l A .. 
1"1'iiJ1t 1 iJ.FI. n.Vi. '-J.FI. 

333 ""'"" ..J., ., . . n111J11r:i~~?J'U,J'fl1'fl-:!Lmti Lm.Jr:inu1~i,iu 100% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 

LLN~,ll-,.h'41 LL~::'l~vhn1~~lu 

- ~u~fl.~vh 111UL'I.I 5 1tivhn1i (11U) 0 0 0 0 

- ~um'nl.~vh Lntl 
" 

5 1"1.1vhn11 (11U) 0 0 0 0 
S,S, ... .J ._. I 

3.3.4 n111J11r:i~~?J'U,J'fl1?l..:IL1tJtiLnur:inum1?11'1.1 100% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 

L'°11?1-:ifi,ii.n.ir:iu'l~~1LL~::trn~l~frn~w-h'l~vh 

- i;in~~?Ju,.,,1'fl~"1"1'flm.'nl~vh 
" 

111ut"1.1 5 f'l.l~1n1i (11u) 1 0 0 1 

- i;in~~?Jtm1'fl~"1i;l?J~fl.-w~1 

Lf1'1.1 51'1.1~1n11 (11tJ) 0 0 0 0 

3.3.5 n11r.i1tJ~'I.IL~'l.lfll1Uln1i (L'l.lniru~0'nl-wum~n 95% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 

n1i,it11sn1-w~1) 

- ~1Lilun11111ut'I.I 25 f'l.lvhn1i 117 0 0 117 
O ~ A ., 0 

- (;)1L'l.!Un1nn'I.I 25 r:i'l.l·vnn1i 0 0 0 0 . 

- -



11rH11,uJfln11lPl1Lilu.:11u(;l1:aJ:aJ1(;l'iJ1Ufl'1All1Vn.Jtn11,i'il-3 nvJn. 

nvJ11.~.cnwn1tfln ...... LVl'i .. . 14068 ..... . q 

3. 3J1lPl'il1t.ln1'ib~'i.Jtn1'iv1n1'iLvJcw1ft1tl'i~nunt1tTL.tvJcw1,i'el~ nvJn. ( Guaranteed Standards of Performancet 

~11Jlifl'i.:J~11J L,j1\UJ1!J 

0 "' U'ltn1'i1Jl1L 1J'\H11J 
Uty\111f:JU~'i'iFl .... 

LIJl'Ul1fl 1 a.I.fl. n.w. a.J.fl. 

3.4 'i::t1::L'U~141t1\ ~fl1Jnit1 n'iNC1no141t1\ ~w, ., 

u u u ..a ~n~w ,1 "' tJ"' _ (1JtJCl(;l'•nn~1J'VI~ 11 1 1'i::L~1JLL~:: !)tJIJl 

... \ " !Jl1a.lL~'il1J 11fl'itJCl~1J) 

3.4.1 ~-nl.vJ11m~n .. 
100% ... 100 .. % ... 100 .. % ... 100 .. % ...100 .. % - L 11 !Jl La.l'il~ 

111UL'\J 1 ~'\J~1n')1 (11U) 0 0 0 0 1,.J;:jn1N~r.i1t1nr::LL~lvHh 
.. 

1 ~'W~1n11 (11U) Ln'\J 0 0 0 0 .. 
100% .. . 100 .. % ... 100 .. % ... 100 .. % ...100 .. % - 1J 'ii nL 11 IJl L a.l'il~ 

111UL'\J 3 ~uvhn11 (11U) 0 0 0 0 liJ;:jn,1-3i;ir.i1t1n1::LL~LYlvh .. 
3 ~'W~1n11 (11U) 0 Ln'\J 0 0 0 

3.4.2 ~-nl.vJ11u1,,,q1 100% ... 100 .. % ... 100 .. % ... 100 .. % ... 100 .. % 

111UL'W 2 ~uvhn11 (11U) 0 0 0 0 liJ;:jmN~"l1llnr::LL~lyjvh 
... 

2 ~uvhmi (11U) 0 Ln'W 0 0 0 . 

. 

- -
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