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2. nmsgUMsIiiENsiata (Overall Standards)

1sza1LADU NNFIAN 2561

ulAsInu

whuane

NANISATL LU

H.A.

n.N\.

ol
H.A.

1asna 1

yuiadassa

2.1

22

dransaaneliirAulasasas 90 uasan
szuulnfirdndas Tuainanfilasuuds
#NLIY NTAURNLAY

- gansnanelAunelu 4 1.4, (A%

- anelllAuAung’ 4 1.4, ()
annsaudladaiesFeuluFausssulnii
nsanag 95 naelu 4 iRauGaeFawilu
AVLANHANES)

- anunsouflediatasFauaad i inin
el 4 e (Beq)
- uiiladiefeGuurasfliiniln

{AuNgn 4 1Aeu (i989)

lafiaeindn 90%

ladtiaenan 95%

...100..%

...100..%

92

...100..%

...100..%

...100..%

...100..%

...100..%

92

...100..%
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2. xgsmm._:zgmo_,._m:mﬂjm,_w_\o,_v._._ (Overall Standards) szdLAau NNsIAN 2561
HANTFALLUY .
ulasenu vilwane fiymiarlassa
A .. fia  |lmsuna 1
2.3 msarumiaglnfaildass
2.3.1 I luastuuna ey e laitieeindn 98%] ...100..% | ...100..% [ ...100..% | ...100..%
NN9E
- \@_é%s%miﬁgﬂﬁﬁéz_.m@: (378)) 74,812 0 0 74,812
- méémﬁgﬂgfgmaazs,\_wsts (3781) 74,812 0 0 74,812
2.3.2 {lF I luasiiasgumion yaiaew ynae 100% ...100..% | ...100..% | ...100..% | ...100..%
- %:%s%miﬁgﬂﬁﬁéz_vmm,z (3721) 28,054 0 0 28,054
- i\ iwinaadlesiomn (e) 28,054 0 0 28,054
24 Apddunimilmnilunsaziiay laiflaeindn 95%| ...100..% | ...100..% | ...100..% | ...100..%
lavasninsasas 95
- dndalund iAW AU E I (31e) 102866 | 0 0 | 102866
_ Grunuluu iAW (5%) 102,866 0 0 102,866
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2. rgsmmezngma_.&:m:gm&\o_g (Overall Standards)

nn.a Nunlan......

UszaLAaU NNSIAN 2561

NulAsanu

e

HANITANN WU

H.A.

n.N\.

|
a.A.

Tasuna 1

fymaiasen

25 paudaiasiFauaingiiliin wasnla
FuAsas nelu 30 Juvinms laidasndd
Faa1ag 100

- gnsamauAnINTesEIE Wi
Aelu 30 Junnnng Am_,we

- mauAINTaE I Wi
{fiundn 30 Fuhims (Fa)

2.6 aaudaFasFauanglgliimdnsdnwn
(Call Center) n1e’lu 10 w
Liviasninfenss 90

- grnnsamauAnNTesEfLE nin
e 10 w
- mauAn e I Win

tNN31 10 WA

100%

lusiaeindn 90%

...100..%

...100..%

...100..%

...100..%

...100..%

...100..%

...100..%

...100..%
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3. anaspunTisuimsinisinihudlseiunugdldlnihaes nWn. ( Guaranteed Standards of Performance)

NANIFAILEUNU
nuilasany Whviane teymarlassa
WA, nw. Aa  |lesuna
3.1 Aaumnldih
3.1.1 mawereduiwiraasiindiedfimens s
Weid (Planned Outage) mgseﬁmﬁegﬁgﬂms%a
wfioutlasnnsanuseus 300 KVA dull
AN NItigniay
nsusasuln 100% | ...100..% | ...100.% | ...100..% | ...100..%
- uwsrasulniaoamii
laifieaindn 3 Ju (37a) 5 0 0 5
- wisresulWingaamtin deandt 3 du (9e) 0 0 0 0
n1sUfmeu 100% | ...100..% | ...100..% | ...100..% | ...100..%
- H_m:ewzésﬁ%twuausgﬂ:mb,_.m (378)) 0 0 0 0
- TanansodfiRnwiumuszezioan
sl () 0 0 0 0
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3. aasgrunsluimsinsinihTudssiunugladlniiaas nWan. ( Guaranteed Standards of Performance)

. uameaiiuay
uflasanu whwane yuiaildssa
N.A, n.w. fa  |lesana

3.1.2 naufilatioyunWinsy dwiugldininlu 100% | ...100..% | ...100..% | ...100..% | ...100..%

WANALNAVERLIARAAUNIINNR AR

wiiaulasrunnranriiusisus 300 kVA 2wl

AN NItignIaY

- uhlatToywininsu aelu 24 a0, (318) 10 0 0 10

- uwhlatTymlw¥indy \w 24 1. (318) 0 0 0 0
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3. uS_w_mm,ézgm,_vm:m:,_ms3&223:1mu:.:::mﬂﬂiﬂéma ANA. ( Guaranteed Standards of Performance)

NANITAILLUINY
ulaganu Wvane yurguassa
LA n.a. Aa.  |lesana 1
32 szazinangueldinihaeludealdlnin
(GudnaniuiigueldiniihdrszRuuas
UfiRmadaulansudau) nsdlfiszuy
mianianaguan
3.2.1 sTULUSISUA (380/230 Taas)
3.2.1.1 m%ﬁ({ﬁ,ﬁ%ms%@m_.sgmeﬁsg.m:
30 wanil 3 ina
- ALNeY 100% | ...100..% | ...100..% | ...100..% | ...100..%
melu 2 Juiinig (37e) 82 0 0 82
N 2 Juninig (3e) 0 0 0 0
- uaANUALABY 100% | ...100..% | ...100..% | ...100..% | ...100..%
nmelu 5 Juninig (37e) 55 0 0 55
Ny 5 durinng (5e) 0 0 0 0
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¥ a v @ @ [ 3
3. uSsmméngm._,s:w:iﬂ3&113:._._33:::mﬂﬂiié@a nn. ( Guaranteed Standards of Performance)

NANTITALUUIY
nulagesanu dhuane ymguassn
a.A. n.. A |lmsana 1
3.2.1.2 frelWhfineRasefime s afiundy
30 wanil 3 1a
- [ALiaY 100% | ...100..% | ...100..% | ...100..% | ...100..%
aely 2 Juninng (5na) 0 0 0 0
A 2 Juiinig (31e) 0 0 0 0
- uanluALNeg 100% | ...100..% | ...100..% | ...100..% | ...100..%
aelu 5 Fuiinng (30e) 0 0 0 0
Y 5 uninng (s1e) 0 0 0 0
3.2.2 STULUIFUGI(22/33 1AR)
3.2.2 1 wiaudasaunsasntuwldifie 250 1A3e 100% | ...100.% ...100..% | ...100..% | ...100..%
aelu 35 Juninig (37e) 3 0 0 3
Ay 35 AN (3a) 0 0 0 0
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3. amsgrunsluImsnmsinihFudserudugldlndhaas nWa. ( Guaranteed Standards of Performance)

NAan1gALLuIY
nulasanu Whnane tyuguasen
A n.n. A |lmsana 1
3.2.2.2 wdiauasrunmsuiiuiunda 250 A58 100% | ...100..% | ...100..% | ...100..% | ...100..%
wetladifiys 2,000 wALe
aelu 55 Junnng (31e) 3 0 0 3
N 55 Fumnng (3a) 0 0 0 0
3.3 svaziramauauang finiiaaevia
Faai3au
3.3.1 3%@&@%&2?_Su&%ds._mma 100% | ...100..% | ...100.% | ...100..% | ...100..%
nanysziuns 1l inin
aelu 15 Juninng (3e) 71 0 0 71
Y 15 Juninig (31e) 0 0 0 0
3.3.2 nMgangAunandseiuns 1 inwin 100% | ...100..% | ...100..% | ...100..% | ...100..%
aaly 3 Junnig (31e) 0 0 0 0
Y 3 Junnig (9e) 185 0 0 185
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3. smsgrunisliiinsimsinihudssauduglilniraes nWla. ( Guaranteed Standards of Performance)

NANITALUUIU

NUlATIU

wWhwnane

HN.A.

n.N\.

=4
a.A.

1assngd 1

ymaildassn

3.3.3 n1smnadavdesasdey Nauafuszey

waasuliin wazlrinnsewiy
- wuf Ui nelu 5 Fwinnie (39)
- wuflElWi w5 dwime ()
3.3.4 NeRmanaLiatesBuwfeauniseu
Frasavieliinuasluisauuainiin
- peadauvisaRasied i lni
Ay 5 funinie (31e)
- m3vadaLsiTanasiaflilnin
_vmtqu?:d (378)
3.3.5 MesneAuduAIMs Aunsdligliianan
nn3ae W lnin)

- Aulunsnnal 25 Juninng

- ATUNN9NW 25 SunInIg

100%

100%

95%

...100..%

...100..%

...100..%

54

...100..%

...100..%

...100..%

...100..%

...100..%

...100..%

...100..%

...100..%

...100..%

54
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3. apsgrums usmesins i dudsenunugldlWiWiaas nWn. ( Guaranteed Standards of Performance)

NANTITANLHUY
nulaTenu dhvang ymgilasn
3.A. n.. Aa.  |lasuna 1
3.4 szazananglwAunay nedignananelnil
(TudnandunglfnihdrszRuuaz jiid
muRauleasutou)
3.4.1 HlWasnedn
- LEaLas 100% | ...100.% | ...100..% | ...100..% | ...100..%
amelu 1 Juninms (3e) 33 0 33 0
W 1 Swnnng (9e) 0 0 0 0
- uanLuALNas 100% | ...100..% | ...100..% | ...100..% | ...100..%
nelu 3 Junims (3e) 0 0 0 0
A 3 dwinnig (3ne) 0 0 0 0
342 {i¥lvselug 100% | ...100..% | ...100.% | ...100..% | ...100..%
nelu 2 Junanig (31e) 0 0 0 0
Wi 2 Juninig (5e) 0 0 0 0
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3. amsgrunsliuinsinsinihfudlsenudugldlniihaas nvin. (Guaranteed Standards of Performance)

. HANITAILEUY
uflasanu whvane ymailassn
3.0, n.w. An  |lasuna 1
' a e & o  a
3.5 nMadnaRuAdiunelnedaviatuan 85% | ...100..% | ...100.% | ...100..% | ...100..%
o as a o
punsulsziulussasiaainiium
malu 10 dwinnng (31e) 0 0 0 0
Aw 10 Juninig (3e) 0 0 0 0




