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2. 53@:3%&:@33&&1 (Overall Standards)

FILNUAANITANHUNTUANNIATFIUAMNINLINNSLRS NAA.

nn.aNsnlan......

Uszanau Ju1An 2561

NulAgeanu

Whuane

NARNITATLH WY

H.A.

n.A.

H.A.

Tasand 1

ymaildssa

21

22

anrsaanglniAulAsasaz 90 uasan
suvlnidndas Tuannanlasuunds
- - -
aniiu nsdlaniau
173
- gnunrnang iAunnelu 4 9.0, (A59)
o e 2
- aglWAwiundn 4 9.0, (AF)
< ar
gungawn lndasasidauluizasnsenulnin
a5asas 95 melu 4 ihauFasdauiiu
ANLANBUDNYS)
- awnsoufilafeseceurasliivin
Aelu 4 Pan (He9)
- uhladiafeBourasfldlniln

1AuNgn 4 Hau ((589)

ufiasndn 90%

laifiaeindn 95%

...100..%

92

...100..%

...100..%

114

...100..%

...100..%

122

...100..%

...100..%

328

...100..%
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2. Esmmé:,_%ﬁ:m:;m.w_\a__u_._ (Overall Standards)

nvin.a.Auaylan..... Ing...14068.......

szdLAaun HurAN 2561

HANISANIUIUY
nulasanu Whuane ffywailassa
A R fla. |lasuna
23 namumiaelniaaildass
2.3.1 I lugmuumdnanianniaeu Ysitineindn 98%] ...100..% | ...100..% | ...100..% | ...100..%
NNIE
- mé%s%miﬂgﬂﬁﬁézFm@: (378) 74812 | 75168 | 755548 | 225528
- ﬂxa:zﬁaiiiﬁgséas WHA (378) 74812 | 757168 | 75,548 | 225,528
2.3.2 {if I luamileseumicn yawEieu s 100% ...100..% | ...100..% | ...100..% | ...100..%
_ guamise iR ldaseniden (31e) 28,054 | 28,073 | 28,070 | 84,197
- @éa:z._.agigésﬁﬁ% wuA (5181) 28,054 | 28,073 | 28,070 | 84,197
24 Fndsluudmilanitlundaziiau Litiaeindn 95%]| ...100..% | ...100..% | ...100..% | ...100..%
LitlagninFasas 95
- Gngalunganilmn Wi SsuEE N (ne) 102,866 | 103,241 | 103,618 | 309,725
- dmauludavila i (31e) 102,866 | 103,241 | 103,618 | 309,725
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2. amsgIuNsLENsNali (Overall Standards)

nvln.a.Aunlan..... Ins...14068

szdAau NunAN 2561

Nulagenu

whuane

NANFALUUY

H.A.

Nn.A.

-~

H.A.

1asana 1

fywgassn

25 paudaiasFauainglivih udsania
SudFas mely 30 Susiinns Lidasndd
1 4
$asaz 100
- gunsomeuRtaNTes I inin
. o d
Aneli 30 Junnnng (9a9)
- mauAaNaalE Wi
\Aunda 30 Swinng (Gev)
2.6 pauda¥asFauangldlniimnsdnsdnd
(Call Center) melu 10 U
livieaninfasas 90
- grunsomauANTasEIE Wiy
el 10 Wi
- mauAnnesflEni

Aundn 10 W

100%
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...100..%

...100..%

...100..%

...100..%

...100..%
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...100..%
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3. amsgrunstinnsimsiniihFudssiunugldiniihaes nln. (Guaranteed Standards of Performance)

FIEURANTITALHUUANNNIATIIUAMNINLTNNTTRS NAA.
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whuane

NANISANU WU

H.A.

n.N.

ol

H.A.

1asang 1

yuwialassn

3.1 Anmwln

3.1.1 maudsresuiwihasmiiniedJiReu ey

1 1 %4
=l o

Wi (Planned Outage) A uFuE L WA AAG
ufiauasmnnsaniusius 300 KVA duld
anyiu naignIa
nsuasnLv

- uSsresulviihaeuii

laifiaeindn 3 $u (318)

- wirasuinWnaeniin deandn 3 Ju (9e)
maUfineu

- 1@%2@%5«55%&sm&m (3781)

- TdanunsodfiRewiumuszaziogn

Auaals (sne)

100%

100%

...100..%

...100..%

...100..%

...100..%

...100..%

...100..%

...100..%

...100..%




TIBNUNANITARTUNUAINNIATFIUAMNINLTNITTBS NAA.
nn.afunlan..... Ins...14068......
¥ a P2 v o a o [y 3
3. msgruns luEnsnnsiniaFudsenunugdldlndhaes nWa. ( Guaranteed Standards of Performance)

. nan1sALiuOY
ulaganu whuane Tymaiassn
N.A. n.w. #a  |lasuna 1
3.1.2 mauflatfoywWinay drudugliininlu 100% | ...100..% | ...100..% | ...100..% | ...100..%
= LD 9-\\
AWMALNAWTALLAYARNNTTNNRAAF
L o %\\ ! h\
wliaulasmunsauriusiaus 300 kVA 1l
&Ny naigniau
- uhlatleyuwnlwinsy nalu 24 9w, (1) 10 14 7 31

- uflaTymlwindu Bu 24 1. (9w) 0 0 0 0
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3. uSsmméagmq_,s:mz,_ms3&.5_«,_3._._._._»«::3:%ﬂiﬂé? ANA. ( Guaranteed Standards of Performance)

NANITANLUUIY
NnuiATey huane eymgilassa
AA. n.N. i |lesana 1
32 szazangualdiniadlusiaaldinin
(Tudnanfungaaldinihdrsetuuas
UfiiRemuRaulupsudou) nedifiszuy
FIMUNENTRADLUAT
3.2.1 sTUULISAUAN (380/230 Taad)
3211 frelflwinfaeRasedinefuunalaifiu
30 wanil 3 wa
- LALes 100% | ...100..% | ...100..% | ...100..% | ...100..%
aelu 2 JWinnng (3ne) 82 57 101 240
Ay 2 dunnig (9e) 0 0 0 0
- uanLuALANas 100% | ...100..% | ...100..% | ...100..% | ...100..%
nelu 5 Fwinnng (30e) 55 45 79 179
Ny 5 Fumnig (3a) 0 0 0 0
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3. amsgrunsiuEnisninisinihsudssiunudldlndraas nvn. ( Guaranteed Standards of Performance)

HANITAILHEUIY
nulAssnu Whuane ywaldssn
a.A. n.N. Aa.  |lesana 1
3.2.1.2 mg%ﬁiﬁgﬂe@ms%m5@3%35%%
30 wanil 3 ta
- UMDY 100% | ...100..% | ...100..% | ...100..% | ...100..%
nelu 2 Juninig (3ne) 0 0 0 0
Y 2 Juninig (51e) 0 0 0 0
- uanALEBY 100% 100..% | ...100..% | ...100..% | ...100..%
aelu 5 Juiinng (3e) 0 0 0 0
X 5 duninig (3ne) 0 0 0 0
3.2.2 STULIWSIAUGA(22/33 1A7)
3.2.2.1 niiaulasrwnasunuldifiu 250 1Adle 100% 100..% | ...100..% | ...100..% | ...100..%
aalu 35 Funinig (31e) 3 5 7 15
AW 35 unInig (3e) 0 0 0 0
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nWn.a. Nuoylan

3

NANITANUUY
nulassnu Whuane teymguassa
N.A. n.N. qa  |lasung 1
3.2.2.2 wdautlasruinsaniufiundt 250 w@ile 100% | ...100..% | ...100..% | ...100..% | ...100..%
wstLadifin 2,000 LA
naluss Juninig (ae) 3 0 0 3
AW 55 duNIng (9e) 0 0 0 0
3.3 szEziammausuaiyliinihiasuevie
SaalFau
3.3.1 melaudaflilwiuasitensnany 100% | ...100..% | ...100..% | ...100..% | ...100.%
wandsziunis1EInin
nely 15 Juinng (sa) 71 68 68 207
AW 15 dunims (3ne) 0 0 0 0
3.3.2 MrangAunanisziuns 1 lniin 100% | ...100..% | ...100..% | ...100..% | ...100..%
malu 3 dunanis (3e) 0 0 0 0
N 3 dunnnng (5ne) 185 158 141 484
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NANTITALUUINY

N.A.

Nn.N.

L.

a.A.

Tagung 1

tywmaildssn

3.3.3 NsaadaudadasFen nafuszey

wsamulin uazlninnsznau
- wuf il anelu 5 dwiinis (3e)
- wuf il v 5 dwine ()
3.3.4 neRsrageLiesaafaufieatunisey
irassaviaeninuasluedasuRusn i
- meaasaLvisaRnsiallFlnin
Aelu 5 unanag (3ne)
- m3sanauvieRnsiallHlnn
i 5 Juvinnig (3ne)
3.3.5 nsantAuduAims (unsdfigFnenian
nngae 4 lniin)

- plunnene i 25 Sunanag

- AN 25 FUNINg

100%

100%

95%

...100..%

...100..%

...100..%

54

...100..%

...100..%

...100..%

80

...100..%

...100..%

...100..%

55

...100..%

...100..%

...100..%
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FILUAANTANUUNUAINNIATFIUAMNNLTNTURS NHA.

nWn.a.Neoylan

3

NANTTALNUY
nuiasenu dhuane teywrarassn
A.A. n.. Aa.  |lesuna 1
3.4 szaviamanglAunay nedignananglnih
(TudnaniungleinihdseRuuazd fiin
muRaulansudu)
3.4.1 E{lElWeeidn
S T TEoX 100% | ...100..% | ...100..% | ...100..% | ...100..%
nalu 1 duninig (9e) 33 10 10 53
AR 1 dunnig (9e) 0 0 0 0
- wanaLas 100% | ...100.% | ...100..% | ...100..% | ...100..%
nelu 3 Juiinng (3e) 0 0 0 0
AR 3 dunnms (3a) 0 0 0 0
3.4.2 Hllnaelng 100% | ...100..% | ...100..% | ...100..% | ...100..%
malu 2 g (3e) 0 0 0 0
Wik 2 Junnnng (9e) 0 0 0 0
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. Nan1gAL U
ulagenu wluane ymaiassn
a.A. n.w. A |lesana 1
' a 1 @ al o a
3.5 nMsanaRuAliundrelnadaviaidiuan 85% | ...100..%{ ...100..% | ...100..% | ...100..%
o as a o
sansulsenuluszaziaainnivum
aelu 10 duinig (318) 0 0 0 0
A 10 uiinng (318) 0 0 0 0




