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1. mmgméﬁumﬂﬁﬂ (Technical Standard)
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1. wmsgusumaila (Technical Standard)
1.1 wmsgruwsssulniiigedngli (ende-ve)
1.1.2 wswulwihluszuu 33 103 (w galagamilslussuudnmung)
anuiiiauseiu Fuidoud  |Auadsuseduiiinldin 3 e GG ATIAY NaN1SINKTIFY f IaluszuUIvNg
dduit | aodlwin 2095 | (@ednuil, vunsiavien vievdiauvas, a1 figanii fidunioutas Tap fiduandld Idunsgu v
_ . laildunsg
srezvianani (nu.) ) AIAUTIAU (i) gruusainaai) niouuas Fuusege(ia’) 31.3-34.7 1A%
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1.1 wwsgrunssnuliinngedneliih (geiige-1e)

1.1.3 wsenulnihlussuu 22 @7 (u anbagenislussuusnming)
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szgzsinea sl (na.) ) Niauseiun (D) Fuussartasi) wfiaudas | fuuwsegead) 20.9-23.1 17
1 |evswys3| 6 [vdeuuas 3 wia 160 KVA. 14/3/68 223 226.3 3 223 v
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2. mmgﬁumi’lﬁ’u?msﬁqvlﬂ (Overall Standards)

NANITANLUUINU
NulAsau s usne yuailassa
u.A. .. qA. Tmsang 1
2.1 drangaangliidulasesas 90 uasan  |lutfasndt 90%|  100% 100% 100% 100%
szuulwidadas duanaanilasunds
ENLIY NTAUYNLAY
- @aunmnang Aunelu 4 9.0, (ﬂ;’q) 49 32 54 135
- angTWAwALN9N 4 7.4, (ﬂ;’q) 0 0 0 0
22 gansaudladasacdeuludacusesulnii| lideandt 95%|  100% 100% 100% 100%
lrsasaz 95 melu 4 WRaudasisauily
ANUANHADNEST)
- ansoun ladaasFauaaag 141w
el 4 Aoy (Bav) 0 0 0 0
- uiladasassauaasyldlnin
Aundn 4 Feu (Bav) 0 0 0 0
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2. mmgﬁumﬁ"lﬁ’u?msﬁq'lﬂ (Overall Standards)

NANITAILUIUIIY
NulAsau s usne yuailassa
N.A. n.w. q.n. lnsuna 1
23 nsanumoglrihildase
2.3.1 i lwasauungumdoayninen Tdeandn 98%|  100% 100% | 100% 100%
NN3el
- @'mﬁmmimiﬂﬁﬁﬁlﬂﬁ’@?\mﬂLﬁ@u (3181) 76,796 | 76,796 | 76,796 230,388
- ﬁmqusﬁ%’l%lﬁﬂummuw%\mm (5181) 76,796 | 76,796 | 76,796 230,388
2.3.2 fld i luamiiesenumion ynikeu nnse 100% 100% 100% | 100% 100%
- @'mﬁmmimiﬂﬁﬁﬁlﬂﬁ’@?\mﬂLﬁ@u (378)) 186 186 186 558
- g iasdleaiivmn (se) 186 186 186 558
24 dnddlundwmiaminiluusaziian laitfaaindn 95%|  100% 100% 100% 100%
laitaaninsaaas 95
- Sndeluudauilan i ld i (e) 76,796 | 76,796 | 76,796 230,388
- Suanluudavien st (5181) 76,796 | 76,796 | 76,796 230,388
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2. mmgﬁumi’lﬁ’u?msﬁqvlﬂ (Overall Standards)

NANITANLUUINU
NulAsau s usne yuailassa
u.A. .. qA. Tmsang 1
25 paudasausauaingldiii uasanls 100% 100% 100% 100% 100%

FuA1sas malu 30 Mg lddasandn
sagaz 100
- ANWNIDRAUANDNTBE I AN

Aalu 30 uninng (Ldiier) 0 0 0 0
- pauAD N TR L Wi

\1N31 30 44NNg (L?l’a\‘l) 0 0 0 0

2.6 pavdasasFauangld Wi vnelnsdng
(Call Center) ngily 10 w1
lidasnindasaz 90

- ANWNI0RALANDN B I AN
el 10 win
- mauAD N TR L Wi

\A1NI1 10 WA

laltfasindn 90%

daya(Call Center)iluaag aua. lvgy
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3. amsgrums iusmsninis inwhsudsenunugdldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANSAILEUIY
NulAsanu e iyuailassa
N.A. nw. da |lagang 1
31 Aumwlndh
3.1.1 maudsastIinadaaminielfiimenu an
LW (Planned Outage) dﬁﬂ?ﬂﬁﬂﬂ‘lf\lﬁﬁ“ﬁ
Ansi uffeutlasuunnaauiuseus 300 kVA Tl
anidu Netlaniau
msuaanun 100% 100% 100% 100% 100%
- uRsrasu Indnaaeuii
lalifaeingn 3 4u (981) 49 32 54 135
- udwaaau i aaeui daenda 3 4u (9a) 0 0 0 0
N5 Junau 100% 100% 100% 100% 100%
- ﬂg’jﬁﬁmuﬁummwmmﬁLLﬂ%’qVLf’i (5181) 49 32 54 135
- ldawnsadfuRnuiunuszaziaan
fudsls (:n9) 0 0 0 0
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3. amsgrums iusmsninis inwhsudsenunugdldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITALLUIU
NulAsanu e iyuailassa
N.A. .. in  |lesuna 1
3.1.2 msuritladeyun sy drusugld il 100% 100% 100% 100% | 100%
memﬁm@u’?@mmgmmummﬁﬁm%ﬂ
vfauLlasannAsan RIS 300 kVA 31l
anidu nsfignIau
- udlaToyn Wi s malu 24 9. (518) 49 32 54 135
- il Ininsy w24 @ (30a) 0 0 0 0
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3. mmsg'lumﬁﬁ’u?msﬁms‘l%lﬁﬁuﬂszﬁ’uﬁ'u;ﬂ%‘lﬂﬁwm nNWA. ( Guaranteed Standards of Performance)

NANITALLUIU
NulAsanu e iyuailassa
N.A. .. in  |lesuna 1
32 szazimiigualdinihseludaaldluih
(ﬂ’uﬁ'mmn"i’uﬁ@'m'ﬂ‘ﬁ'lwﬁﬁ'\szlfml,l,ax
UfiRaudauluasudau) nsdifiszuu
AMUUNANSDNDEUAD
321 SLULUNAUAN (380/230 Taap)
3211 fualdlifneRaneiimesaunliniu
30 wanil 3 na
- LURLAAY 100% 100% 10% 27% 45%
melu 2 duninig (30a) 10 1 3 14
A 2 duiinng (9a) 0 9 8 17
- UBANLUALNAY 100% 100% 74% 63% 74%
mealy 5 duninig (9e) 44 31 65 140
AW 5 duninng (9a) 0 11 39 50
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3. amsgrums iusmsninis inwhsudsenunugdldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITALLUIU
NulAsanu e iyuailassa
N.A. .. in  |lesuna 1
3.2.1.2 Qﬂ@lﬁﬂﬁﬂﬁ%ﬁm%ﬂﬁmm‘mmmLﬁuﬂfh
30 wanil 3 wa
- ALHeq 100% 100% 100% 100% 100%
el 2 duninng (3ne) 0 0 0 0
N 2 Juninig (31e) 0 0 0 0
- UBANLUALNAY 100% 100% 100% 100% 100%
Aely 5 Junnnng (5e) 2 3 5 10
WK 5 dWnInig (5e) 0 0 0 0
3.2.2 SLULLINAUGN(22/33 1AR)
3.2.2.1 ndaudasrunasaniuldifin 250 wdie 100% 100% 100% 100% 100%
Al 35 Junnnng (5e) 2 3 5 10
N 35 4UNIng (59) 0 0 0 0
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3. amsgrums iusmsninis inwhsudsenunugdldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITALLUIU
NulAsanu e iyuailassa
N.A. .. in  |lesuna 1
3.2.2.2 ndaulasrunasaniuiundn 250 wAae 100% 100% 100% 100% 100%
wst Tl 2,000 1AILA
melu 55 duninig (30e) 0 0 0 0
Y 55 dunInig (31a) 0 0 0 0
33 szazianwauauasiigldliifasuavda
faq5au
3.3.1 nslevied i uazviensulaen 100% 100% 100% 100% | 100%
nantseiunisld nin
Al 15 Juninig (57g) 58 32 67 157
WK 15 duninng (30e) 0 0 0 0
3.3.2 nManapuvaniseiunis 14 i 100% 100% 100% 100% 100%
nelu 3 duninig (3e) 29 14 36 79
W 3 duninng (91e) 0 0 0 0
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3. amsgrums iusmsninis inihsudseaunugldlwwhaas nWn. ( Guaranteed Standards of Performance)

NANITALLUIU
NulAsanu e iyuailassa
N.A. .. in  |lesuna 1
3.3.3 nsmIradeLdaiaBey NeafusyAy 100% 100% 100% 100% 100%
wsasulnin wazlnwnseniu
- ol nelu 5 dwiinig (3na) 0 0 0 0
- wud WA Bu 5 duwinng (91e) 0 0 0 0
3.3.4 NMemsagaLieeeBeuianiunnse 100% 100% 100% 100% 100%
wisasinuing Ininuasluiagasn Gudn i
- mIvadauvzaRasiar 14NN
ety 5 Juninig (9ne) 0 0 0 0
- mIvadauvzaRasiar 14NN
1Y 5 JunnnIg (3181) 0 0 0 0
3.3.5 NasneAuduAning (unsdlfdidlendn | 95% 100% 100% 100% | 100%
Anzaa 14 wn)
- Afinnsnnelu 25 Aunnnig 0 0 0 0
- AUEUNIIN 25 TUNINNT 0 0 0 0
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3. amsgrums iusmsninis inwhsudsenunugdldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITALLUIU
NulAsanu e iyuailassa
N.A. .. in  |lesuna 1
34 szaziaananglWAunau nsaignenanalnih
(ﬂ’uﬁ'm’m"i’uﬁ@’lﬂwﬁﬁﬂezﬁuuazﬂﬁﬂ“ﬁ
mudauluasudiu)
3.4.1 gldlWanadn
- ALHeq 100% 100% 100% 100% 100%
melu 1 Juiinig (9e) 316 126 48 490
W 1 duinng (9a) 0 0 0 0
- UBANLUALNAY 100% 100% 100% 100% 100%
melu 3 Juninig (98) 0 0 0 0
WY 3 duninng (9a) 0 0 0 0
3.4.2 Hldlnaalng 100% 100% 100% 100% | 100%
ey 2 Junnng (5e) 0 0 0 0
Ay 2 dWnInng (37e) 0 0 0 0
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3. amsgrums iusmsninis inwhsudsenunugdldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITANLUUINY
NulAsanu e iyuailassa
N.A. LN, 3.a  |losua 1
3.5 n1gaaRuAIlsuRaalna A aRuan 85% 100% 100% 100% 100%
munsulsenuluszaziaiyiniviun
nele 10 duiinng (91e) 0 0 0 0
WY 10 Junnnig (90e) 0 0 0 0




