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1.1 wwsgrussssulningedielnd (eende-vie)
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1. wwsgrueumnaila (Technical Standard)
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i Aadsusedu NAN1TIALITIAY
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2. mmgﬁumi’lﬁ’u?msﬁqvlﬂ (Overall Standards)

NANITANLUUINU
NulAsau s usne yuailassa
L., N.A. Nel. lmsana 2
2.1 drangaangliidulasesas 90 uasan  |lutfasndt 90%|  100% 100% 100% 100%
szuulwidadas duanaanilasunds
ENLIY NTAUYNLAY
- @aunmnang Aunelu 4 9.0, (ﬂ;’q) 47 38 48 133
- angTWAwALN9N 4 7.4, (ﬂ;’q) 0 0 0 0
22 gansaudladasacdeuludacusesulnii| lideandt 95%|  100% 100% 100% 100%
lrsasaz 95 melu 4 WRaudasisauily
ANUANHADNEST)
- ansoun ladaasFauaaag 141w
el 4 Aoy (Bav) 1 0 1 2
- uiladasassauaasyldlnin
Aundn 4 Feu (Bav) 0 0 0 0
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2. mmgﬁumﬁ"lﬁ’u?msﬁq'lﬂ (Overall Standards)

NANNFANL LU
NulAsau s usne yuailassa
L8l n.A. Nl lnsuna 2
23 nsanumoglrihildase
2.3.1 i lwasauungumdoayninen Tdeandn 98%|  100% 100% | 100% 100%
NN3el
- @'mﬁmmimiﬂﬁﬁﬁlﬂﬁ’@?\mﬂLﬁ@u (3181) 76,796 | 76,796 | 76,796 230,388
- ﬁmqusﬁ%’l%lﬁﬂummuw%\mm (5181) 76,796 | 76,796 | 76,796 230,388
2.3.2 fld i luamiiesenumion ynikeu nnse 100% 100% 100% | 100% 100%
- gudmblinildasmnien (s1g) 186 186 186 558
- g iasdleaiivmn (se) 186 186 186 558
24 Anddlundeviiminiluusaziiau laitfaaindn 95%|  100% 100% 100% 100%
laitaaninsaaas 95
- fnﬁ“mmuw-ﬁ”mﬁm”LWWﬂﬁﬁu;j‘lﬂﬁ“LWﬁﬁ (3181) 76,796 | 76,796 | 76,796 230,388
- Suanluudavien st (5181) 76,796 | 76,796 | 76,796 230,388
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NANITANLUUINU
NulAsau s usne yuailassa
L., N.A. Nel. lmsana 2
25 paudasausauaingldiii uasanls 100% 100% 100% 100% 100%

FuA1sas malu 30 Mg lddasandn
sagaz 100
- ANWNIDRAUANDNTBE I AN

Aalu 30 uninng (Ldiier) 3 0 1 4
- pauAD N TR L Wi

\1N31 30 44NNg (L?l’a\‘l) 0 0 0 0

2.6 pavdasasFauangld Wi vnelnsdng
(Call Center) ngily 10 w1
lidasnindasaz 90

- ANWNI0RALANDN B I AN
el 10 win
- mauAD N TR L Wi

\A1NI1 10 WA

laltfasindn 90%

daya(Call Center)iluaag aua. lvgy
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3. mm53;'1ums’lummmms‘lﬂﬂ']suﬂs:nunué’lﬂwﬁwm nWA. ( Guaranteed Standards of Performance)

NANITANL LU
NulAssnu whuang ifymailassa
L.8l. W.A. Ne.  |lesuna 2
3.1 amawlnih
3.1.1 maudeaduiwindasdified §imRenu aa
Ll (Planned Outage) ﬁﬁﬁ?ﬂ;ﬂﬁﬂﬁﬁﬁﬁﬂ%ﬂ
wsfauLlasannmsanAusaLs 300 kVA T4l
anidu netigniau
nsuaanu I 100% 100% 100% 100% 100%
- udsanulninaseuin
Tadtfaandn 3 Ju (:18) 47 38 48 133
- udsmaauinasentin daanda 3 4u (31e) 0 0 0 0
nat iR 100% 100% 100% | 100% | 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLLﬁ-’f\ivl,fi (5181) 47 38 48 133
- el juRnwiumnszeziaa
g1y (9a) 0 0 0 0
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NANITALLUIIU
nulageanu whuane yinailassa
L.El. n.A. Ne  |lnsua 2

3.1.2 maurlatfoywn iy drusudldluinlu 100% 100% 100% 100% | 100%

UAWALNAYTRIIAGAAUNITNNR AR

niautlasrunasaniumsws 300 kVA 31l

anidu Netigniau

- unlatToym Ay nnelu 24 g, (308) 47 38 48 133

- utlaToym gy By 24 9w (9a) 0 0 0 0
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3. mm53;'1ums’lummmms‘lﬂﬂ']suﬂs:nunué’lﬂwﬁwm nWA. ( Guaranteed Standards of Performance)

NANITALLUIIU
nulasenu wuane yugiassa
L.El. n.A. Ne  |lnsua 2
32 szazaigueldlwiheelmineldlii
(ﬁ“uﬁ'mmn"i“uﬁﬁm'ﬂﬂwﬂﬁﬁxﬁuum
ﬂg‘j‘l;l“élmuﬁ:@u'lmﬂsuﬁ'qu) nsoldsEUL
MUULNTANDEUAD
321 TLULLIAUAN (380/230 Taap)
3211 faaldliilveRndeinesauneluiiu
30 wanil 3 wa
- LUALADY 100% 100% 95% 100% 100%
mealu 2 duninig (9e) 22 18 10 50
N 2 duianng (91e) 0 1 0 1
- wanmLEag 100% 100% 99.6% 100% 100%
melu 5 dunninig (31a) 161 227 172 560
HY 5 dunanng (91e) 0 1 0 1
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NANITANL LU
nulagenu wivane ifymailassa
L.8l. W.A. Ne.  |lesuna 2
3.21.2 ﬁm@iﬂﬂﬁﬁmﬁmﬁ%ﬁLm@‘fmmmﬁuﬂdn
30 wanil 3 g
- LpLEaY 100% 100% 100% 100% 100%
Aely 2 Junnnng (5e) 0 0 0 0
A 2 dunanng (91e) 0 0 0 0
- UBNLAALADY 100% 100% 100% 100% 100%
melu 5 duninig (:e) 2 0 0 2
N 5 duning (3n8) 0 0 0 0
3.2.2 STULILIIAUGI(22/33 1AR)
3.2.2.1 ndaudasunasanduldifiu 250 wdie 100% 100% 100% 100% 100%
nelu 35 Junnnis (31a) 2 0 0 2
N1 35 unIng (308) 0 0 0 0
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NANITANL LU
nulagenu wivane yugiassa
L.8l. W.A. Ne.  |lesuna 2
3.2.2.2 ydfautlasaunasaniuiungn 250 A 100% 100% 100% 100% 100%
ustladifin 2,000 ATLE
melu 55 Junnnig (30e) 0 0 0 0
N 55 JuNNng (318) 0 0 0 0
3.3 'a‘xalxL'a'mmuaumﬁ@‘lﬂﬂﬁﬁmmau‘éa
Fa9l38u
3.3.1 naleviedldiniuazianiaanu 100% 100% 100% 100% | 100%
wanusziunisldlnin
ely 15 duninng (5e) 37 21 14 72
N 15 Juinng (318) 0 0 0 0
3.3.2 naangpunanisziunisldlnin 100% 100% 100% 100% 100%
malu 3 duvnnig (918) 0 0 0 0
A 3 duinng (9e) 0 0 0 0
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3. mm53;'1ums’lﬁ'u?miﬁms'lﬂﬂﬂ%’uﬂs:ﬁ’uﬁ’ué’lﬂwﬁwm nNA. ( Guaranteed Standards of Performance)”

NANITALLUIIU
nulagenu wuane yugiassa
L.El. n.A. Ne  |lnsua 2
3.3.3 nsmanadeLdeieedou Henfuszsy 100% 100% 100% 100% 100%
usasulnsin uazlnsinnsensu
- wuldlnih anelu 5 dwinnig (3na) 1 0 1 2
- ol w5 dwins (9w) 0 0 0 0
3.3.4 nsmstadeLdeies SR8y 100% 100% 100% 100 100%
iisaasmine ez lugE a3 Ruen T
- pIadauvizanasiad g iy
melu 5 dunng (37e) 0 0 0 0
- pIvadauvizannsad g iy
(A 5 Junanig (908) 0 0 0 0
3.3.5 MeangAuduAinag (lunsdifigldendn | 95% 100% 100% 100% | 100%
ngaalgtndn)
- AHiunnIngli 25 g 0 0 0 0
- AHBNNNY 25 NN 0 0 0 0
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Y a a v v o 3
3. mm53;'1ums’lummmms‘lﬂﬂ']suﬂs:nunué’lﬂwﬁwm nWA. ( Guaranteed Standards of Performance)

NANITANL LU
Nulassnu wivane yugiassa
L.8l. W.A. Ne.  |lesuna 2
3.4 szaziaranglWAunay nsaignananelnwh
(Gudnaniuigldiniidss Guuazljiis
mudauluasudan)
3.4.1 fldlnsean
- LupLEaY 100% 100% 100% 100% 100%
melu 1 Jwinnig (9e) 1,456 1,248 1,145 3849
M 1 duianig (30e) 0 0 0 0
- uanLIALEaY 100% 100% 100% 100% 100%
mely 3 duniinig (91e) 0 0 0 0
MW 3 duiinig (30a) 0 0 0 0
342 {4y 100% | 100% 100% | 100% | 100%
mely 2 duvinnig (9a) 0 0 0 0
A 2 duinng (31a) 0 0 0 0
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3. mm53;'1ums"lummivnms'lﬂﬂ']suﬂs:nunué’lﬂwﬁwm nWA. ( Guaranteed Standards of Performance)

NAN1TALHUINY
Nulageau uunne ifymailassa
L8l N.A. R |lasuna 2
3.5 n1ganaRuAllsuNaalag T AEaRuan 85% 100% 100% 100% 100%
munsulsenulussaziaainiuum
mely 10 FWiinng (318) 0 0 0 0
M 10 dWiinig (908) 0 0 0 0




