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LR S IR 1T N UG 1
1. mmgméﬁumﬂﬁﬂ (Technical Standard)
1.1 wespuusaulnihiedelih (yenige-une)
1.1.1 useaulwihluszuu 115 103
- Mimaud | Annduusiau HANTINUIIAY
L g lwihwalglv I ~
aeuf L8 inlans 3 wla | lawnesgu "
4.- o s, o . _ | Lildanasgu
(Fadgaundsznauns waznag) NIALUFNAU (t) 109.2-120.7 M.
1 |@eanfsmys 2 (@uln 115) 12/4/67 117.8 v -

Tng 032-323690

09.30
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1. wmsgiusunaila (Technical Standard)
1.1 wesprunssiuliiigednelndih (Rende-ue)
1.1.2 wsaulwihluszuu 33 a3 (au alegandislussuudnning)
anuiidnusesiu fuideu®  |Anafouseiuiiialiie 3 wa FunL ALTIAY Nan15IAuIRY o galussuudnmnine
dduit | aanifluian 2995 | (@osanuil, vaneiavien viiewdieuvas, 181 faanil fiduniiouas Tap fiduanilé Idunsgiu .
. . lildannsgou
szezvaIngaila (nu.) ) NIusiu () Fruusean(lran) nfouvas | Aruusegetad) 31.3-34.7 1A%
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1. wmsgrueumnaila (Technical Standard)
1.1 wnspuusslifihdigedeliih (gaiide-ve)
1.1.3 ussulsiluszuy 22 103 (au gelagemilsluszsuudiming)
anuiivausey fuidoud  |dnafouseduitinldve 3 e AU AT NANITINWIIAY o galusEUUIIMLNY
Seudt | aandludiem 2939 (Foanufl, vuneavian vidavsaudas, 1an figaniia fdundautas Tap Aduanld Runasgu
_ . “ lafldannsgu
szgzinaanaanila (nu)) Minussaun (0] fruussan(laan) nioudas | A1uusege(ad) 20.9-23.1 1A
1 |avswyi3| 6 |wilowUad 3 i@ 160 kVA. 12/4/67 22.2 229.3 3 22.3 v
PEA.34-011081 10.30

Srgeingenaanil 5.17 nul.
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1. wwsgrueumnaila (Technical Standard)
1.1 wwsgruusssulningednelnd (eende-vie)
1.1.4 wsaulwihluszuu 220 Taani
i Aadsusedu NAN1TIALITIAY
. . dauiiTusediu o
fui Yo nin.1,2 1 ialdva 3 wia Idunsgy .
. . _ lildunasgu
( Yaanudl, vuneaenvielines, ssezvianudioulas @.) ) ATausasiu () 200-240 Taash
1 Ala.seus |vdautlas 3 wa 160 KVA . PEA.59-014388 12/4/67 238 leunsssuy

Pea N0.6000518759 sreizingainyisiawilas 0.04 nu.

11:00
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1. wwsgrueumnaila (Technical Standard)

1.1 wasgruusaduliinfigaansliih (geide-ue)
1.1.5 wsssulnilussuy 380 Taavi

i W dieu U AnadBusIiy NAN1TIALITIAY
. . AU nusanun o
fui Yo nin.1,2 1 ialdva 3 wia Idunsgy .
. . _ lildunasgu
( Foaaud, iuneuaniolives, stezvieainudowdas (u.) ) NIIIAU (Taavh) 342-418 T3
1 aaswus [vdauias 3 1Wa 160 KVA . PEA.59-014388 12/4/67 393 TAunssu

Pea No.5700027460 sreizingainisanilas 0.31 nu.

14.00
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2. mmgﬁumi’lﬁ’u?msﬁqvlﬂ (Overall Standards)

NAN1I9ALUUIU
NulAsau s usne yuailassa
L.l n.A. N, lnsuna 2
2.1 #@wsaanglnihrulasasas 90 uasann  |Lidesndn 90%|  100% 100%
szuulWdadas HuannaInlAsLwAg
ENLIY NTAUYNLAY
- @a1n1snangAunelu 4 9.0, (A59) 47 47
- anglWAWARA9N 4 1.9, (AF9) 0 0
22 dansownlurtasasdauluiFacussaulnda| lHdeandn 95%  100% 100%
Yy = v =l [~
lnsasaz 95 el 4 Lhau(Fassauilu
ANUANHADNEST)
- ansoun ladaasFauaaag 141w
ey 4 meu (599) 1 1
- uiladasassauaasyldlnin
U9 4 1hew (174) 0 0
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nstliIdunNNIARUIRTITLT e nWe.1 Ussanhau e 2567

2. mmgﬁumﬁ"lﬁ’u?msﬁq'lﬂ (Overall Standards)

NANITANLEUINY
NulAsau s usne yuailassa
b8, WA, Ne. | lmsuna 2
23 nsarumaglnihiildas
2.3.1 i lwasauungumdoayninen Tdeandn 98%|  100% 100%
NN3el
- gudmbelinildasmnien (912) 76,796 76,796
- ﬁmqusﬁ%’l%lﬁﬂummuw%\mm (318) 76,796 76,796
2.3.2 i s umion ynimew nag 100% 100% 100%
- @'mﬁmmimiﬂﬁﬁﬁlﬂﬁ’@?\mﬂLﬁ@u (378)) 186 186
- g iasdleaiivmn (se) 186 186
24 dpddlundmiiminiluusiasiiiau Tdfoandn 95%|  100% 100%
lddaandnsasay 95
- f?n“mﬁ'ﬂuLLﬂ-ﬁ”\mﬁmVLWWﬂﬁﬁmj‘lﬁﬁ"LWﬁﬁ (31%) 76,796 76,796
- dnuluudamian i (3781) 76,796 76,796
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2. mmgﬁumi’lﬁ’u?msﬁqvlﬂ (Overall Standards)

NAN1I9ALUUIU
NulAsau s usne yuailassa
L.l n.A. N, lnsuna 2
25 paudasausauaingldiii uasanls 100% 100% 100%
FuArsas malu 30 Fuvihnis lddasndn
sasaaz 100
- ANWNIDRAUANDNTBE I AN
o o A
Aeli 30 Funnnig (5e4) 3 3
- pauAD N TR L Wi
\Aun91 30 Junnng (384) 0 0

2.6 pavdasasFauangld Wi vnelnsdng
(Call Center) ngily 10 w1
lidasnindasaz 90

- ANWNI0RALANDN B I AN
el 10 win
- mauAD N TR L Wi

\A1NI1 10 WA

laltfasindn 90%

daya(Call Center)iluaag aua. lvgy
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Y a a v v o 3
3. mm53;'1ums’lummmms‘lﬂﬂ']suﬂs:nunué’lﬂwﬁwm nWA. ( Guaranteed Standards of Performance)

NANITALLUIIU
nulagenu wuane ifymailassa
L.El. n.A. Ne  |lnsua 2
3.1 amawlnih
3.1.1 maudeaduiwindasdified §imRenu aa
Ll (Planned Outage) ﬁﬁﬁ?ﬂ;ﬂﬁﬂﬁﬁﬁﬁﬂ%ﬂ
wiautlasrunasanfusaLs 300 kVA 2wl
anidu netigniau
Muanu W 100% 100% 100%
- ursvesu i ot
Tadtfaandn 3 Ju (:18) 47 47
- wasra iU WA anautin teendn 3 U (318) 0 0
msufimau 100% 100% 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLLﬁ-’f\ivl,fi (5181) 47 47
- el juRnwiumnszeziaa
g1y (9a) 0 0
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Y a a v v o 3
3. mm53;'1ums’lummmms‘lﬂﬂ']suﬂs:nunué’lﬂwﬁwm nWA. ( Guaranteed Standards of Performance)

NANITALLUIIU
nulageanu whuane yinailassa
L.El. n.A. Ne  |lnsua 2
3.1.2 maurlatfoywn iy drusudldluinlu 100% 100% 100%

UAWALNAYTRIIAGAAUNITNNR AR

niautlasrunasaniumsws 300 kVA 31l

anidu Netigniau

- unlatToym Ay nnelu 24 g, (308) 47 47

- unlatloyyindy Aiw 24 9. (s0a) 0 0
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Y a a v v o 3
3. mm53;'1ums"lummivnms'lﬂﬂ']suﬂs:nunué’lﬂwﬁwm nWA. ( Guaranteed Standards of Performance)

nulagenu wuane FRTITRTY yugiassa
L.El. n.A. Ne  |lnsua 2
32 szazaigueldlwiheelmineldlii
(ﬁ“uﬁ“mmn"i“uﬁé’mﬂﬂwﬂﬁﬁsxﬁuu,m
ﬂg‘ja;l?lmuﬁ:@u'lmﬂsuﬁ'qu) nsoldsEUL
MUULNTANDEUAD
321 TLULLIAUAN (380/230 Taap)
3211 faaldliilveRndeinesauneluiiu
30 wanil 3 wa
- LURLEBY 100% 100% 100%
melu 2 Juiinig (918) 22 22
N 2 unng (3n8) 0 0
- wanaLad 100% 100% 100%
mely 5 duiinig (9a) 161 161
Nu 5 dunig (31e) 0 0
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Y a a v v o 3
3. mm53;'1ums’lummmms‘lﬂﬂ']suﬂs:nunué’lﬂwﬁwm nWA. ( Guaranteed Standards of Performance)

nulasenu wuane FRTITRTY ifymailassa
L.El. n.A. Ne  |lnsua 2
3.21.2 ﬁm@iﬂﬂﬁﬁmﬁmﬁ%ﬁLm@‘fmmmﬁuﬂdn
30 wanil 3 wa
- miag 100% 100% 100%
Aely 2 Junnnng (5e) 0 0
N 2 dunng (31e) 0 0
- wanLuALag 100% 100% 100%
Melu 5 dunnig (5e) 2 2
N 5 duning (3n8) 0 0
3.2.2 STULILIIAUGI(22/33 1AR)
3.2.2.1 udaudasrnnsaniuldiin 250 wile 100% 100% 100%
Al 35 Junnnng (5e) 2 2
N1 35 unIng (308) 0 0
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Y a a v v o 3
3. mm53;'1ums’lummmms‘lﬂﬂ']suﬂs:nunué’lﬂwﬁwm nWA. ( Guaranteed Standards of Performance)

nulagenu wuane FRTITRTY yugiassa
L.El. n.A. Ne  |lnsua 2
3.2.2.2 udaudastuasiniuiungn 250 1ALe 100% 100% 100%
wst ladifiv 2,000 1ATLE
el 55 FunInng (308) 0 0
N 55 JuNNng (318) 0 0
3.3 'a‘xalxL'a'mmuaumﬁ@‘lﬂﬂﬁﬁmmau‘éa
FRqlaeU
3.3.1 naleviedldiniuazianiaanu 100% 100% 100%
naniseriunisldlnin
ely 15 duninng (5e) 37 37
W 15 AunInig (31e) 0 0
3.3.2 Mranapuuantlseiunisldnin 100% 100% 100%
Aely 3 Junnnng (51e) 0 0
WY 3 duvnig (31e) 0 0
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3. mm53;'1ums’lﬁ'u?miﬁms'lﬂﬂﬂ%’uﬂs:ﬁ’uﬁ’ué’lﬂwﬁwm nNA. ( Guaranteed Standards of Performance)”

NANITALLUIIU
nulasenu wuane yugiassa
L.El. n.A. Ne  |lnsua 2
3.3.3 nsmanadeLdeieedou Henfuszsy 100% 100% 100%
usasulnsin uazlnsinnsensu
- wuldlnih anelu 5 dwinnig (3na) 1 1
- ol w5 dwins (9w) 0 0
3.3.4 nsmstadeLdeies SR8y 100% 100% 100%
iisaasmine ez lugE a3 Ruen T
- pIadauvizanasiad g iy
Al 5 UNnng (3e) 0 0
- pIvadauvizannsad g iy
N1 5 JUNINNT (318) 0 0
3.3.5 MeangAuduAinag (lunsdifigldendn | 95% 100% 100%
ngaalgtndn)
- pLtunisnglu 25 dunnnisg 0 0
- AEUNNTNU 25 TUNINIg 0 0
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Y a a v v o 3
3. mm53;'1ums’lummmms‘lﬂﬂ']suﬂs:nunué’lﬂwﬁwm nWA. ( Guaranteed Standards of Performance)

nulasenu wuane FRTITRTY ifymailassa
L.El. n.A. Ne  |lnsua 2
3.4 szaziaranglWAunay nsaignananelnwh
(Gudnaniuigldiniidss Guuazljiis
mudaulansudan)
3.4.1 fldlnsean
- miag 100% 100% 100%
melu 1 duinms (:e) 1,456 1456
N 1 dunng (30e) 0 0
- wanuALaY 100% 100% 100%
Aely 3 duUnnig (5e) 0 0
wu 3 duinig (31e) 0 0
342 {4y 100% 100% 100%
ety 2 dunnnig (31e) 0 0
AR 2 duinig (9e) 0 0
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Y a a v v o 3
3. mm53;'1ums"lummivnms'lﬂﬂ']suﬂs:nunué’lﬂwﬁwm nWA. ( Guaranteed Standards of Performance)

NAN1TALHUINY
Nulageau uunne ifymailassa
L8l N.A. R |lasuna 2
' a ' o o < S
3.5 nMganRkuAIlsUNAalne LT AT R UAR 85% 100% 100%

munsulsenulussaziaainiuum

Aglu 10 duninng (5e) 0 0

M 10 unnig (3e) 0 0




