immumamséhLﬁumumwmmgmQmm‘wu%mi a4 NN, 1Hau WwaY 2566

IR U1 1 TR IR 1T N U, 1
1. mmgméﬁumﬂﬁﬂ (Technical Standard)
1.1 wespuusaulnihiedelih (yenige-une)
1.1.1 wssoulwihluszuu 115 193
- Mimaud | Annduusiau HANTINUIIAY
L g lwihwalglv I ~
aeuf L8 inlans 3 wla | lawnesgu "
4.- o s, o . _ | Lildanasgu
(Fadgaundsznauns waznag) NIALUFNAU (t) 109.2-120.7 M.
1 |&endismy3 2 (@uln 115) 12/4/66 118.4 Vv -

Tng 032-323690

10.00
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1. wmsgusumaila (Technical Standard)
1.1 wmsgruwsssulniiigedngli (ende-ve)
1.1.2 wswulwihluszuu 33 103 (w galagamilslussuudnmung)
anuiiiauseiu Fuidoud  |Auadsuseduiiinldin 3 e GG ATIAY NaN1SINKTIFY f IaluszuUIvNg
dduit | aodlwin 2095 | (@ednuil, vunsiavien vievdiauvas, a1 figanii fidunioutas Tap fiduandld Idunsgu v
_ . laildunsg
srezvianani (nu.) ) AIAUTIAU (i) gruusainaai) niouuas Fuusege(ia’) 31.3-34.7 1A%
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1. wwsguemunaila (Technical Standard)

%

1.1 wwsgrunssnuliinngedneliih (geiige-1e)

1.1.3 wsenulnihlussuu 22 @7 (u anbagenislussuusnming)

q ]

anuiiSauseiu Fuifioud  |Aefsusiuiiinléns 3 wa AU AT NANITINKIIU Bl PALUTTUUI MUY
geudt | aonillviiiag 2999 (Fosaudl, vuneauan vidansoulas, 1@ faonia fdunsioutas Tap Adunald Ieunsgiu .
. . lildiunsgnu
szgzsinea sl (na.) ) Niauseiun (D) Fuussartasi) wfiaudas | fuuwsegead) 20.9-23.1 17
1 |evswys3| 6 [vdeuuas 3 wia 160 KVA. 19/4/66 22.4 235.4 3 223 v
PEA.34-011081 09.45

sygeaaIn@anil 5.17 nu.
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1. umsgusumaila (Technical Standard)
1.1 wmsgiuwsssulniinigedngli (ende-ve)
1.1.4 uswulnilussuy 220 Taant
i . AaREuTIdu NANTTIALIIAU
. . damuiTauseiun o
aeudi Fa nuwl.1,2 I fidalava 3 Wi dunsgau .
. . . lildiunsgnu
( Yadaull, vunewuEmseives, stasianudioulas (1) ) Ninusanu (av) 200-240 Tavi
1 e seus [wdeudas 3 g 160 KVA . PEA.59-014388 19/4/66 236 @MU

Pea N0.6000518759 sraizynaanudawilad 0.04 na.

13.00
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1. umsgusumaila (Technical Standard)

4
ad

1.1 apsgruusssiuliinfigeanelai (@afige-e)
1.1.5 usssiulniiluszuu 380 Laavi

i . U o U AaRELTIdY NANTTIALIIAU
. . anufidaunsiu o
aeudi Fa nuwl.1,2 I fidalava 3 Wi dunsgau .
. . . lildiunsgnu
( Fadnui, nunmuEvsaiines, ssezisanudoudas (1) ) Nausnu (1hash) 342-418 Taavi
1 e seus [wdeudas 3 g 160 KVA . PEA.59-014388 19/4/66 392 @MU

Pea N0.5700027460 sraizyinaanudawilas 0.31 na.

13.30
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2. mmgﬁumi’lﬁ’u?msﬁqvlﬂ (Overall Standards)

NAN1I9ALUUIU
NulAsau s usne yuailassa
L.l n.A. N, lnsuna 2
2.1 #@wsaanglnihrulasasas 90 uasann  |Lidesndn 90%|  100% 100%
szuulWdadas HuannaInlAsLwAg
ENLIY NTAUYNLAY
- @unmnanglAunely 4 1.9, (5) 56 56
- anglWAWARA9N 4 1.9, (AF9) 0 0
22 dansownlurtasasdauluiFacussaulnda| lHdeandn 95%  100% 100%
Yy = v =l [~
lnsasaz 95 el 4 Lhau(Fassauilu
ANUANHADNEST)
- ansoun ladaasFauaaag 141w
ael 4 ey (3849) 0 0
- uiladasassauaasyldlnin
U9 4 1hew (174) 0 0
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2. mmgﬁumﬁ"lﬁ’u?msﬁq'lﬂ (Overall Standards)

NANITANLEUINY
NulAsau s usne yuailassa
b8, WA, Ne. | lmsuna 2
23 nsarumaglnihiildas
2.3.1 i lwasauungumdoayninen Tdeandn 98%|  100% 100%
NN3el
- gudmbelinildasmnien (912) 76,796 76,796
- ﬁmqusﬁ%’l%lﬁﬂummuw%\mm (318) 76,796 76,796
2.3.2 i s umion ynimew nag 100% 100%
- @'mﬁmmimiﬂﬁﬁﬁlﬂﬁ’@?\mﬂLﬁ@u (378)) 186 186
- g iasdleaiivmn (se) 186 186
24 dpddlundmiiminiluusiasiiiau Tdfoandn 95%|  100%
lddaandnsasay 95
- f?n“mﬁ'ﬂuLLﬂ-ﬁ”\mﬁmVLWWﬂﬁﬁmj‘lﬁﬁ"LWﬁﬁ (378)) 76,796 76,796
- dnuluudamian i (3781) 76,796 76,796
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2. mmgﬁumi’lﬁ’u?msﬁqvlﬂ (Overall Standards)

NAN1I9ALUUIU
NulAsau s usne yuailassa
L.l n.A. N, lnsuna 2
25 paudasausauaingldiii uasanls 100% 100% 100%
FuArsas malu 30 Fuvihnis lddasndn
sasaaz 100
- ANWNIDRAUANDNTBE I AN
o o A
Aeli 30 Funnnig (5e4) 0 0
- pauAD N TR L Wi
\Aun91 30 Junnng (384) 0 0

2.6 pavdasasFauangld Wi vnelnsdng
(Call Center) ngily 10 w1
lidasnindasaz 90

- ANWNI0RALANDN B I AN
el 10 win
- mauAD N TR L Wi

\A1NI1 10 WA

laltfasindn 90%

daya(Call Center)iluaag aua. lvgy
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Y a a 'Y Y 3
3. amsgrums iusmsninis inwhsudsenunugdldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITANLUUINY
NulAsanu e iyuailassa
V.8 N.A. Ne.  |lnsuna 2
31 Aumwlndh
3.1.1 maudwedulniassmtiuied i nu
LW (Planned Outage) dﬁﬂ?ﬂﬁﬂﬂ‘lf\lﬁﬁ
AN 3337R L1 @9U AFINALAILA 300 KVA 21l
s a a
anLdu NIgNIAY
msuaanun 100% 100% 100%
- wdare sy WA asauiin
Tdtiaeingn 3 4u (91a) o5 o5
v o 1 v v 1 o
- warasu WA A dasndn 3 u (7181) 0 0
N5 Junau 100% 100% 100%
- UpriRwiumNszaznaIudsly (31e) 25 25
- ldawnsadfuRnuiunuszaziaan
Auasld (s1e) 0 0
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3. amsgrums iusmsninis inwhsudsenunugdldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANTITANLLUY
NulAsanu e iyuailassa
b3l 8l. W.A. e [lasuna 2
3.1.2 msuritladeyun sy drusugld il 100% 100% 100%

LUANALNAVIBLIAYARANITNNRAFY

vidautasnunnganiusaus 300 kVA Tuhl

anidu nsfignIau

- udlaToyn Wi s malu 24 9. (518) 25 25

- il Ininsy w24 @ (30a) 0 0
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3. amsgrums iusmsninis inwhsudsenunugdldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITANLEUINU
NulAsanu e iyuailassa
L., N.A. Ae.  |lesung 2
32 szazimiigualdinihseludaaldluih
(ﬂ’uﬁ'mmn"i’uﬁ@'m'ﬂ‘ﬁ'lwﬁﬁ'\szlfml,l,ax
UfiRaudauluasudau) nsdifiszuu
AMUUNANSDNDEUAD
321 SLULUNAUAN (380/230 Taap)
3211 fualdlifneRaneiimesaunliniu
30 wanil 3wia
- LAY 100% 100% 100%
ey 2 Junnng (51e) 3 3
Vi 2 dunnig (308) 0 0
- UANLURALNAY 100% 100% 100%
malu 5 duninng (312) 120 120
N 5 Juninig (3e) 0 0
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Y a a 'Y Y 3
3. amsgrums iusmsninis inwhsudsenunugdldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITALLUIU
NulAsanu e iyuailassa
L8, n.A. Ne.  |lnsung 2
3.2.1.2 Qﬂ@lﬁﬂﬁﬂﬁ%ﬁm%ﬂﬁmm‘mmmLﬁuﬂfh
30 wanil 3 wa
- LURLAAY 100% 100% 100%
el 2 duninng (3ne) 0 0
N 2 Juninig (31e) 0 0
- waniuaLiag 100% 100% 100%
Aely 5 Junnnng (5e) 1 1
W 5 duninig (308) 0 0
3.2.2 SLULLINAUGN(22/33 1AR)
3.2.2.1 ndaudasrunasaniuldifin 250 wdie 100% 100% 100%
Al 35 Junnnng (5e) 1 1
N 35 4UNIng (59) 0 0
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3. amsgrums iusmsninis inwhsudsenunugdldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITALLUIU
NulAsanu e iyuailassa
L8, n.A. Ne.  |lnsung 2
3.2.2.2 ndaulasrunasaniuiundn 250 wAae 100% 100% 100%
wst Tl 2,000 1AILA
Aelu 55 duninig (378) 0 0
WK 55 Junng (918) 0 0
33 szazianwauauasiigldliifasuavda
faq5au
3.3.1 nslevied i uazviensulaen 100% 100% 100%
nantseiunisld nin
Aely 15 Juninng (31e) 124 124
WK 15 duninng (30e) 0 0
3.3.2 nManapuvaniseiunis 14 i 100% 100% 100%
aele 3 Juning (31) 47 47
WY 3 Juninig (31e) 0 0
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Y a a 'Y Y 3
3. amsgrums iusmsninis inihsudseaunugldlwwhaas nWn. ( Guaranteed Standards of Performance)

NANITANLEUINU
NulAsanu e iyuailassa
L., N.A. Ae.  |lesung 2
3.3.3 namstadeLdeinsden Aefusa 100% 100% 100%
wsasu i uaz A nsznsy
- ol nelu 5 dwiinig (3na) 0 0
- wud WA Bu 5 duwinng (91e) 0 0
3.3.4 NsAsadeLdpesSuRafUNsEY 100% 100% 100%
irisaasavsia e 10 1a%a31Ruen T
- mIvadauvzaRasiar 14NN
Aelu 5 Funinig (378) 0 0
- mIvadauvzaRasiar 14NN
N 5 FUNINNT (58) 0 0
3.3.5 N3NN8 AWRBALTNNT (sluﬂiiﬁﬁtﬁﬂ‘*/\lﬁmﬁﬂ 95% 100% 100%
Anzaa 14 wn)
- Afinnsnnelu 25 Aunnnig 0 0
- AUEUNIIN 25 TUNINNT 0 0
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Y a a 'Y Y 3
3. amsgrums iusmsninis inwhsudsenunugdldlWwhaas nWn. ( Guaranteed Standards of Performance)

nulagenu whuang ittt iyuailassa
L8, n.A. Ne.  |lnsung 2
34 szaziaananglWAunau nsaignenanalnih
(ﬂ’uﬁ'm’m"i’uﬁ@’lﬂwﬁﬁﬂezﬁuuazﬂﬁﬂ“ﬁ
mudauluasudiu)
3.4.1 gldlWanadn
- LURLNAY 100% 100% 100%
el 1 AWnig (5e) 1344 1344
WY 1 Junnig (3e) 0 0
- UANLURALNAY 100% 100% 100%
Aely 3 Junnng (5e) 0 0
WY 3 Junnig (3e) 0 0
3.4.2 {ldlWaalug 100% 100% 100%
melu 2 duinnig (30a) 0 0
N 2 Juninig (31e) 0 0
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3. amsgrums iusmsninis inwhsudsenunugdldlWwhaas nWn. ( Guaranteed Standards of Performance)

NANITANLUUINY
NulAsanu e iyuailassa
L., N.A. Re |loswa 2
3.5 n1gaaRuAIlsuRaalna A aRuan 85% 100% 100%
munsulsenuluszaziaiyiniviun
melu 10 duinng (9e) 0 0
WK 10 duUninng (30e) 0 0




