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M3 i....... T 2R 1
1. MasgIuemumnaiia (Technical Standard)
1.1 nespuusaulihigedeluih (ende-ne)
1.1.1 wseoulwihluszuy 115 073
- W hau Y ANRDYUITIAY WHANIIIAUIIAY
o aoiilwihwaslgl — —
aaui 128 malans 3 wla | lasnesgiu "
d.- r S, de e . _ | Lildanasgm
(Fagounisznauns waznag) MAUINAU (t™) 109.2-120.7 1.
1 |aaiisrnys 2 (auln 115) 21/3/66 117.6 v -
Tng 032-323690 15.00
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1. wesgrununaila (Technical Standard)

%
A

1.1 wesgruussnulninngednelii (geaive-une)

1.1.2 wsaulihlussuy 33 1073 (0 Palnganilislussuudnning)

aouniauseiu Tuwoul  |Aedsussiundaling 3 e AunUa AR NANTIALIIAY o QaluszuuT Mg
adun | annillvidae 295 | (Weaaud, vanelauian visevdlouvas, a1 naania ndungouuas Tap nAunld Ifunsgu
Lildunsgou

szyzineanaanila (na.) ) inuseiu (D) guusean(aan) wiioudas | druusegea’d) 31.3-34.7 A3
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L1503 WO T KT O T2 TR 275 ST
1. wesgrununaila (Technical Standard)
1.1 wmsgruusssulniifigadieliiii (@mﬁsﬁa—ma)
113 usesulwiiiluszuu 22 103 (a 9alagavilslussuudming
auitiausedy Fuidoud  [Auadsuseduiivalia 3 wia AunUa AR NANTIALIIAY o QaluszuuT Mg
auit | aenifluiiiag 2995 | (@eanuil, ansiavian videwdisuuas, L8 Hanniln fidiundiouvas Tap s Idumsgu
. . laildunsgu
szyzineanaanila (na.) ) inuseiu (D) guusean(aan) wiioudas | druusegea’d) 20.9-23.1 A7
1 [awWswy3s3| 6 |vidowdas 3 e 160 kVA. 21/3/66 213 224.6 3 21.4 v
PEA.34-011081 10.30

S28¥Y99NEAT 5.17 Ny,
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MTIAR L DT VYUT rmemenmnmnnnnnnnneeesssessssssssssssssssssssssssssees CTL: R Y5 RSO
1. wesgununaila (Technical Standard)
1.1 wesgruussnulninngednglii (gaive-uie)
1.1.4 wsanulniinlussuu 220 Tan
, AaABUIIRY KAN1ITINLIIAY
A0UNTARIIAU
aiun Yo nvin.1,2 L ialang 3 wa Idumsgu
laildunsgu
( osaui, nuneavEmsaNNes, szzieainudiautas (1) ) NIANTIAU (i) 200-240 T3a4
1 nWa.51%Y3  (deuilaa 3 1la 160 kVA . PEA.59-014388 20/3/66 238 lpnsgu
Pea N0.6000518759 ?xﬂﬁﬁqﬂqqﬂﬂﬁ’ﬂuﬂ@\? 0.04 nd. 09:00
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L1503 DO QT VYUT eeerememmemmnnnnnsnnnnnsesssssssssssssssssssssees

1. wesgrununaila (Technical Standard)

1.1 wesgruussnulninngednelii (gaiwe-une)

1.1.5 wsseulnwiluszuu 380 Than

_ U oy U ARdsusafy NANTITIAKIIAY
AUNIALTIAU
aiun Yo nvin.1,2 L ialang 3 wa Idumsgu
laildunsgu
( Foaaud, nuneaadvselines, srazvisannudeudas () ) Nauseau= (Than) 342-418 Taait
1 nWa.51Y3  (deuilaa 3 1la 160 kVA . PEA.59-014388 20/3/66 381 lpnsgu
Pea N0.5700027460 sxeiz¥in9annusawlad 0.31 na. 10.30
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nslldIugINIAINIRT LT e N1 szankiau NNATWUS 2566

2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂﬁ?ﬁﬂﬂ (Overall Standards)

NANITATLUUIY
NulAgany whusne tlynailassa
U.A. .. q.a. lnsung 1
2.1 gungaanaldifulasasaz 90 uasaan  |ludasndn 90%|  100% 100% 100%
szuulndndas duainnaiilasuud
ENLIY NTURNLAU
- anunsnangAuneli 4 1., (As) 25 32 45 102
- aelWAWALAGN 4 9.4, (ﬁ%ﬂ) 0 0 0 0
22 gansautladesadeuluitacusesulni | llifeandn 95%|  100% 100% 100% 100%
lnsanaz 95 malu 4 thauaadauily
ANURNHDN 1Y)
- @awnsoun ladefeqiFaumasy 4 Wi
el 4 den (Fag) 0 0 0 0
- uiladaasFaunaqd 14 ndn
Aundn 4 Feu (Feq) 0 0 0 0
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nslldIugINIAINIRT LT e N1 szankiau NNATWUS 2566

2. u'm'a‘g'mmﬁ‘ﬂlﬁ’u?‘m?ﬁﬂﬂ (Overall Standards)

NANITAILEUIY
Nulaseanu vuane tyugiassa
N.A. n.w. e | lesung 1
23 medruniadhiilda3e
2.3.1 {ld i luapsuumeunidaaynineu Tdeandn 98%|  100% 100% | 100% 100%
aEat]
- @'mﬁmﬁmiﬂﬁﬁ%ﬁ?@nﬂLﬁ@u (3781) 76.796 76,796 | 76537 230,129
- éﬁuqusﬁﬁWWﬂuwmuw%ﬂMm (318) 76,796 | 76,796 | 76,537 230,129
2.3.2 fld i lwanilese e ynmeu nnse 100% 100% 100% | 100% 100%
- grudmigliinildasonisen (11e) 186 186 186 558
- g ldihaaidesiomn (31e) 186 186 186 558
2.4 dndsluudsvialiilundazifay Tdeendn 95%|  100% 100% | 100% 100%
lddaaninsasaz 95
- Sndsluudavitan I WLl i () 76,796 | 76,796 | 76,723 230,315
- aunnluudavien iiiaae (3n) 76,796 | 76,796 | 76,723 230,315
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nslldIugINIAINIRT LT e N1 szankiau NNATWUS 2566

2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂ’]?ﬁﬂﬂ (Overall Standards)

NANITATLUUIY
Nnulagenu uuane tyugiassa
U.A. .. q.a. lnsung 1
2.5 paudasausauangdld Wiy uasanls 100% 100% 100% 100% 100%

Fumsae nelu 30 Auvinis lddasandn
Faaaz 100
- AINNINFBLANN N 1 LN

A1elsd 30 Junnng (L"f?'m) 0 0 0 0
- ARUAININTEY b I

1N 30 AUNIN9T (G‘:ﬂ\‘l) 0 0 0 0

2.6 paudasasFauangldlWiinadnsdwi
(Call Center) nalu 10 W
lddaandnsasaz 90

- @wnsnRauAININTaeE 1 Wi
el 10 W
- AALAND N TR 1 I

1A1N97 10 W19

Tddasnqn 90%

daya(Call Center)iuaag aua. gy
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nsllAEIuINIAINTRTITUT e nWA.1 Uszaihiau NNATWUE 2566

Y a al [ o e 3
3. wmsgIUNIs UEnsiins inihSudlseaunueldlWwiaas nWa. ( Guaranteed Standards of Performance)

NANITATL LU
nulaseny husne tymgilassa
N.A. n.w. ia |lesans 1
3.1 A wlnh
3.1.1 mmﬁ«’f\mmﬁuiﬁ/\lﬁf]mwﬁmﬁ@ﬂﬁu‘“ﬁmu AT
W (Planned Outage) zi’fmi"mg’fl%’lﬂw\lﬂﬁﬁﬁm%a
wifauLasunnnsaniuRaus 300 kVA 11l
andu NItianIau
msuasnuln 100% 100% 100% 100% 100%
- uRsaasu i aaenii
Tdtfaaindn 3 4u (318) 6 10 15 31
- uRaasu i aaamii deandn 3 4u (31e) 0 0 0 0
nsfiiRenu 100% 100% 100% | 100% | 100%
- ﬂﬁﬁ”ﬁmuﬁummwmmﬁLLf%’\ﬂ'i’ (3181 6 10 15 31
- ldgunsndJuiRenwiuanssazioa
Audald () 0 0 0 0
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nsllAEIuINIAINTRTITUT e nWA.1 Uszaihiau NNATWUE 2566

Y a al [ o e 3
3. wmsgIUNIs UEnsiins inihSudlseaunueldlWwiaas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymgilassa
u.A. n.N. 4 |lesund 1
3.1.2 msurlatfeymInidndy drusudld il 100% 100% 100% 100% | 100%

mJmmﬂm@u’?@mmqmmumiuﬁﬁm;ﬁ
ysautlasatnAsINAURTIA 300 KVA Tuli)
anLu NItianIau

- udlatfoym Iinsn nalu 24 . (3na) 6 10 3 19

- udlatfoym IWineL B 24 1. (318) 0 0 0 0
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Y a al [ o e 3
3. wmsgIUNIs UEnsiins inihSudlseaunueldlWwiaas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymgilassa
u.A. n.N. 4 |lesund 1
32 szaziamiigualdliiselvsiaaldlnih
(ﬁfuﬁ’mmni’uﬁQ’ma’lﬂwﬂﬁﬁzﬁmmz
ﬂﬁﬁmuﬁ;@uhﬂsuﬁ’qu) nsoldgEUY
UUENTBNDEUAD
3.2.1 sruuusIsus (380/230 Taas]
3.2.1.1 ﬁm@lﬂﬂﬂﬁm@ﬁm%@ﬁLm{mmmiﬂLﬁu
30 wanil 3 na
- LUALAAY 100% 44% 75% 100% 59%
maly 2 duinig (31e) 4 6 11 21
N 2 JunIng (31e) 5 2 0 7
- UBANLAALNRY 100% 92% 99% 99% 95%
Aelu 5 dunnig (308) 182 133 159 A74
AW 5 dunnig (9ne) 15 1 1 17




FIEUNANITANTUNUATNNIASFIVAMUMNLENTT 229 NWA. LAY NHATWUE 2566

nsllAEIuINIAINTRTITUT e nWA.1 Uszaihiau NNATWUE 2566

Y a al [ o e 3
3. wmsgIUNIs UEnsiins inihSudlseaunueldlWwiaas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymgilassa
u.A. n.N. 4 |lesund 1
3.2.1.2 @m@iﬂﬂﬁqﬁ'mﬁm%ﬂﬁLﬁl@{mumﬁuﬂfiq
30 wanil 3 wa
- LUALAAY 100% 100% 100% 100% 100%
maly 2 dunig (31e) 0 0 0 0
A 2 duninig (9ne) 0 0 0 0
- WanLuALNDY 100% 100% 100% 100% 100%
Aglu 5 dunnig (308) 1 18 4 23
AW 5 dunnig (90e) 0 0 0 0
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 udautlasruiasaniuladiin. 250 1AdLe 100% 100% 100% 100% 100%
Al 35 nnng (519) 1 18 1 20
N1 35 U3 (318) 0 0 0 0
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nsllAEIuINIAINTRTITUT e nWA.1 Uszaihiau NNATWUE 2566

Y a al [ o e 3
3. wmsgIUNIs UEnsiins inihSudlseaunueldlWwiaas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymgilassa
u.A. n.N. 4 |lesund 1
3.2.2.2 valautasruinganiuifiundy 250 1A3Le 100% 100% 100% 100% 100%
wsiladifine 2,000 1AALE
melu 55 duninis (3ne) 0 0 3 3
AW 55 dunnnng (9a) 0 0 0 0
33 szazneavauasiigldiiiidasaria
Faaseau
3.3.1 malevied i i uazvienianasu 100% | 100% 100% | 100% | 100%
nandsziunngldinin
Aelu 15 duning (7181) 78 101 169 348
N 15 AU (318) 0 0 0 0
3.3.2 nM3aneAunanilsziunig L lwin 100% 100% 100% 100% 100%
mealu 3 duinig (31e) 60 55 71 186
Ay 3 duninig (90e) 0 0 0 0
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nsllAEIuINIAINTRTITUT e nWA.1 Uszaihiau NNATWUE 2566

Y a al [ o e 3
3. wmsgIUNIs UEnsiins inihSudlseaunueldlWwiaas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymgilassa
u.A. n.N. 4 |lesund 1
3.3.3 nsasmagaLdeiedeu Neafuszsy 100% 100% 100% 100% 100%
wsasulnin wazlwinszwsu
- wug it anelu 5 duinnig (31e) 0 0 0 0
- wugld et Aw 5 dwiing (9e) 0 0 0 0
3.3.4 nsnInadaLdeiaq A fiunse 100% 100% 100% 100% 100%
widaadamiae ez luiagasutuen lni
- pInadaLvizannsar Wi
neglu 5 9uinig (318) 0 0 0 0
- pInadaLvizannsar Wi
AR 5 UNINNg (318) 0 0 0 0
3.3.5 MeaneAuduAEne (unsdifiddlnenan | 95% 100% 100% 100% 100%
n3aald W)
- pfunenalu 25 Juninng 0 0 0 0
- ANUNNTINY 25 FUNINNg 0 0 0 0
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nsllAEIuINIAINTRTITUT e nWA.1 Uszaihiau NNATWUE 2566

Y a al [ o e 3
3. wmsgIUNIs UEnsiins inihSudlseaunueldlWwiaas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husne tymgilassa
u.A. n.N. 4 |lesund 1
34 szazsmaranglWAunay nsalgninanaluin
(ﬁuﬁ’mmni’uﬁsﬁﬂﬂﬁﬁﬁﬂszﬁmmzﬂﬁiﬁ
mudaulansudo)
3.4.1 ldaendn
- LUALAAY 100% 100% 100% 100% 100%
nglu 1 Jwinnig () 2,594 2,424 2488 7506
A 1 dunnig (90e) 0 0 0 0
- WanLIALNDY 100% 100% 100% 100% 100%
melu 3 dunng (91e) 0 0 0 0
A 3 dunnig (9a) 0 0 0 0
342 §lfliaelvg 100% 100% 100% | 100% | 100%
mealy 2 dwinig (31e) 0 0 0 0
Ay 2 dunnig (90e) 0 0 0 0
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Y a al [ o e 3
3. wmsgIUNIs UEnsiins inihSudlseaunueldlWwiaas nWa. ( Guaranteed Standards of Performance)

NAN1FATLRUINY
nulaseny husne tymgilassa
3.A. N, qa  |lasua 1
3.5 MsanaRkuAtlsuNaalnedarsalduan 85% 100% 100% 100% 100%
ANV sulsenuluszaziaannmuum
maly 10 Juninng (9a) 0 0 0 0
AW 10 Juvnng (3ne) 0 0 0 0




