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1. a5 UMUNATA (Technical Standard)
1.1 nespuusiaulwihngeneluih (anze-ae)

1.1.1 useoulwvhlussuu 115

MW hau ANRDYUITIAY WHANITIAUIIAY
. gonil lWlihaaesld v . .
aaui ? 128 malans 3 wla | lasnesgiu "
y . L. i . _ | Lildanasgm
(Fagorundsznauns waznag) MALINAU (™) 109.2-120.7 tM.
1 |aiisrnys 2 (auln 115) 02/09/65 115.7 v -

Tns 032-323690 18.00
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1. wesgrununaila (Technical Standard)

%
Ny

1.1 wesgruunssnulninngednelii (geive-uie)

1.1.2 wssrulniihluszuu 33 107 (s galaganilslussuudming)

aoundnusesiu Tiwoudl  [Auafeuseiunialong 3 wa AU AUTIAY NAN1TIALIIAY 0 ATUsTUUT WY
awud [ aondiluiim | 2995 [ @eannuid, nuneiauien vwsendouday, L8 Naanila iundiaudas Tap nAwald Idumsgu
Lildumsgu

szyzineanaanila (na.) ) inuseiu (D) guusean(aan) wiioudas | druusegeta’d) 31.3-34.7 A3




FIPUNANTANTUIUAUNIATFIUAMAINUINIG VB9 A, 1HBY AugIey 2565
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1. wesgrununaila (Technical Standard)

1.1 wesgruunssnulninngednelii (geive-uie)

1.1.3 uswiulwihluszuy 22 @3 (a0 alaganilsluszuudmine)

aauilTauseiy Fuifoud  |AuaRsuseduiiialing 3 wa AU AUTIAY NAN1TIALIIAY 0 ATUsTUUT WY
auit | aanilliie | 2993 | @eanudl, vuniavian viendeuvas, L8 Hannile idundiouvas Tap s Idumsgu
laildunsgiu
szyzineanaanila (na.) ) inuseiu (D) guusean(aan) wiioudas | druusegeta’d) 20.9-23.1 A7
1 ﬁ‘WW.'ﬁ’]“Uiﬁ 1| 2 |ndeuuas 3 wa 50 kVA. PEA.36-0075]  02/09/65 231 236 3 22.57 v

sygevinenanni 2.3 nu. 17:30
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1. wesgununaila (Technical Standard)
1.1 wesgrunssnulninngednelii (gaive-uie)
1.1.4 wsaaulniilussuu 220 Tan
. AaABuIIAY NANITINLIIAY
A0UNTALIIAUA
aiun Yo niw.1,2 L 3alang 3 wa Idunsgu
laildunsgiu
( osn Ui, nunlavEsaNnes, szezieanudisutas (1) ) NIANTIAU (i) 200-240 T3a%
1 nW9.51%Y5 |Pea No. 28049772 sraizvineannuauias 0.23 na. 02/09/65 232 lamsgu
Pea No. 28049772 izﬂzﬁ’]\ﬁquﬁﬁ’ﬂuﬂ@\? 0.23 Nu. 18:30
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1. wesgununaila (Technical Standard)

1.1 wesgruussnulninngednelii (gaive-uie)

1.1.5 wsseulniluszuu 380 Than

, U oy U Aadsusafy NANTITIAKIIAY
AuURIALTIIUY
aiun Yo niw.1,2 L 3alang 3 wa Idunsgu
laildunsgiu
( Foaaud, nunelaaEvselines, srezvisannudeudas (1)) Piauseau= (Thaw) 342-418 Taai
1 nWa.57%Y3  (deuilaa 3 wla 50 kVA . PEA.36-007522 02/09/65 391 lounsgu
Pea N0.28049772 Fzeizvindanniisailas 0.23 nu. 16:30
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2. Nﬁﬁliﬂﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’l?ﬁ'ﬂﬂ (Overall Standards)

NANITATLUUIY
NulAgany whusne tyinailassa
n.A. a.0. n.8l. lhsund 3
2.1 dwngoangliiAuladasaz 90 nasan  [lidesndn 90%|  100% 100% 100% 100%
szuulndndas duainnaiilasuud
ENLIY NTURNLAU
- anunsnanglAuneli 4 1.0, (%) 51 43 77 171
- aeIWAALAGN 4 9.4, m%) 0 0 0 0
22 gansauiladesadeuluitacusesulni | ldifeandn 95%|  100% 100% 100% 100%
lnsanaz 95 melu 4 thauaadauily
ANURNHDN 1Y)
- @awnsoun ldefeqiFaumasy 4 Wi
el 4 deu (Fag) 0 0 0 0
- uiladasasFaunaqd 14 ndn
Aundn 4 Feu (Feq) 0 0 0 0
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2. Nﬁﬁlﬁ‘g’mmﬂﬁu?mﬁ‘ﬁﬂﬂ (Overall Standards)

NANITATLEUIY
nulagenu v usng tyinailassa
n.A. 4.0. ne. | lesuna 3
23 megrunialdhiilda3e
2.3.1 {ld i luapsuumeunidaaynineu Tdfoandr 98%|  100% 100% | 100% 100%
aEat]
- @'f]uﬁ’mm?ﬂvxlﬂﬁﬁi%@?mﬂLﬁﬂu (3781) 75563 75646 | 75762 226,971
- ﬁﬁmu;ﬁﬁWWﬂummuw%\mm (318) 75,563 | 75656 | 75,762 226,981
2.3.2 fld i lwanilese e ynmeu nnse 100% 100% 100% | 100%
- g liinildasanisen (e) 186 185 185 556
- g ldihaeaidesionn (1e) 186 185 185 556
2.4 dndsluudaniiaininluusaziiau Tdfaendn 95%|  100% 100% 100%
lddaaninsasaz 95
- Sndsluudavitan I L ld i (e) 75,749 | 75831 | 75,947 227,527
- Srunluudenien I saan (31%) 75,749 75,831 75,947 227 527
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2. Nﬁﬁliﬂﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’l?ﬁ'ﬂﬂ (Overall Standards)

NANITATLUUIY
Nnulagenu wuane yugiassa
n.A. a.0. n.8l. lhsund 3
2.5 paudasausauangld Wiy uasanla 100% 100% 100% 100% 100%

Fumsae nelu 30 Auvinis lddasandn
Faaag 100
- ANNNINABLAIN N 1 LN

A7elsd 30 dunnng (L"f?'m) 1 0 1 2
- FRUAININTE I IR

1N91 30 AUNINT (G‘:ﬂ\‘l) 0 0 0 0

2.6 paudasassauangldiWiinadnsdwi
(Call Center) nalu 10 WA
lddaandnsasaz 90

- @wnsnRauAININTaeE 1 Wi
el 10 Wl
- mauAn N DR I

1A1N97 10 W19

Tdidasinqn 90%

daya(Call Center)iuaag aua. gy
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Y a a [ o 3
3. wAsgIUNIs UEnsiins v SuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANISATLLUY
nulaseny husng tymagilassa
n.a. 4.0. na.  |lnsuna 3
31 Amawlndn
3.1.1 miLL@’]’meuMﬁ’]MWﬁﬂLﬁ@ﬂﬁﬁﬁmu gt
W (Planned Outage) zi’fmi"mg’fl%’lﬂw\lﬂﬁﬁﬁm%a
ndfourlasnnnsaniusaus 300 kVA 1wl
2Ny nstlaniau
nsuasnuln 100% 100% 100% 100% 100%
- usaaasu i aaenii
Taitfaaindn 3 4u (318) 0 100 100
- uRaaasu i st deandn 3 4u (37e) 0 0 0 0
nsUfiiRenu 100% 100% 100% | 100% | 100%
- ﬂﬁ‘ﬂ”ﬁmuﬁummzmmmﬁLLf%’\ﬂ'i’ (3181) 0 100 100
- ldgunsndJuifenwiuanssazioa
Andald () 0 0 0 0
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Y a a [ o 3
3. wAsgIUNIs UEnsiins v SuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NAN1TANL LU
nulaseny husng tymagilassa
n.a. .0, ne.  [lesua 3
3.1.2 nmsurlatfeymIndndy drusudld il 100% 100% 100% 100% | 100%

UAWALNAYTRILARARIINITHNAAA

naulasauinsaniumsLe 300 kVA 1ulyl

2Ny nstlanIau

- udlatfoym i su nalu 24 . (31a) 2 3 5 10

- udlatfoym IineL B 24 9. (318) 0 0 0 0
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Y a a [ o 3
3. wAsgIUNIs UEnsiins v SuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husng tymagilassa
n.A. d.A. ne.  |lnsua 3
32 szaziamiigualdlnihselvsiaaldlnh
(ﬁ’uﬁ”mmni’uﬁQ’m'ﬂ*’ﬂwﬁﬁﬁzﬁuum
ﬂﬁ*]ﬁmuﬁ:@u"lmﬂsuﬁ'qu) ngoldNgEUY
UUENTANDEUAD
3.2.1 3rLLUsIsus (380/230 Toas]
3.2.1.1 ﬁm@lﬁ’lﬂﬁﬂﬁm@ﬁmé’fnﬁLm'airmmmiaiLﬁu
30 wanil 3 ia
- ALdAg 100% 100% 100% 100% 100%
mealy 2 duinig (31e) 2 10 10 22
Ay 2 duninig (9ne) 0 1 0 1
- UANLAALNAY 100% 100% 100% 100% 100%
mealy 5 dunig (31e) 107 192 146 445
AW 5 dunnig (9ne) 32 1 0 33
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Y a a [ o 3
3. wAsgIUNIs UEnsiins v SuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husng tymagilassa
n.A. d.A. ne.  |lnsua 3
3.2.1.2 ﬁm@ﬁlﬁ’lﬂ/\lﬁ']ﬁm@ﬁﬂﬁ%ﬁLm{mumﬁuﬂd'}
30 wanil 3 wa
- LUALAAY 100% 100% 100% 100% 100%
Aele 2 Fnnng (99) 4 0 1 5
AW 2 duninig (9ne) 0 0 0 0
- WanLuALNY 100% 100% 100% 100% 100%
mealy 5 dunig (31e) 1 4 4 9
Y 5 dunnig (90e) 0 0 0 0
3.2.2 SLULLINAUGS(22/33 1AR)
3.2.2.1 udautlasruiasaniulaldiin . 250 1AdLe 100% 100% 100% 100% 100%
nalu 35 dvnng (31e) 3 4 4 11
AW 35 9unInig (30e) 0 0 0 0
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3. wAsgIUNIs UEnsiins v SuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husng tymagilassa
n.A. d.A. ne.  |lnsua 3
3.2.2.2 palaulasrnnaniuiiundn 250 AdLe 100% 100% 100% 100% 100%
wsiladifine 2,000 wAALE
mealu 55 duninis (3ne) 1 0 1 2
A 55 Junnnng (9a) 0 0 0 0
33 szazmeavauasiigldiniidasaania
FR9138Y
3.3.1 maleuied i uazvianawasu 100% | 100% 100% | 100% | 100%
uanysziunisld Wi
nglu 15 duinnig (90e) 43 78 102 223
W 15 Juvnig (1) 0 0 0 0
3.3.2 nNgansAunanlsziung I in 100% 100% 100% 100% 100%
mealu 3 duinig (31e) 49 58 56 163
AR 3 dumnig (9a) 0 0 0 0
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3. wAsgIUNIs UEnsiins v SuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husng tymagilassa
n.A. d.A. ne.  |lnsua 3
3.3.3 NnImsadeLdaiadBey Refusdy 100% 100% 100% 100% 100%
usasulnin wazlnianszwsu
- wug it anele 5 duinnag (31e) 0 0 0 0
- wugld et Aw 5 dwiing (9w) 0 0 0 0
3.3.4 nsnInadaLdeiaq AN funsen 100% | oooo.... % | e % | oo % | oo %
wisaadamiae ez luiagasuRuen Tnin
- mIvadaLviannsiar 14 Wi
Aelu 5 3N (31e) 0 0 0 0
- mIvadaLviannsiar 14 Wi
A1 5 JUNINNg (518) 0 0 0 0
3.3.5 N9 AURWANLIEFAT (”Lumaiﬁci‘l%’lﬂmmaﬂ 9% | ... % | . % | oo 7% %
Agaald W)
- aiunnsnneli 25 duninng 0 0 0 0
- AHUNTIAY 25 JUNInng 0 0 0 0
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3. wAsgIUNIs UEnsiins v SuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NANITATLUUIY
nulaseny husng tymagilassa
n.A. d.A. ne.  |lnsua 3
3.4 szazaianglWAunay nsaignenansludn
(ﬁ’uﬁ“mmni’uﬁpﬁﬂﬂﬁﬁﬁzﬁmmzﬂﬁaﬁ
mudaulansudow)
3.4.1 {ldsendn
- LUALAAY 100% 100% 100% 100% 100%
nglu 1 Jwinnig () 1,765 1899 2275 5939
A 1 dunnig (90e) 0 0 0 0
- uaNLUALEDY 100% 100% 100% 100% 100%
mglu 3 duinng (91e) 0 0 0 0
A 3 duninig (9a) 0 0 0 0
342 el 100% | oo, % | oo % | oo % %
mglu 2 duinng (91e) 0 0 0 0
A 2 unnig (9ne) 0 0 0 0
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3. wAsgIUNIs UEnsiins v SuilssaunuegldlWwWieas nWa. ( Guaranteed Standards of Performance)

NAN1TANL LU
nulaseny husng tymagilassa

n.A. A.A. ne  |[lesuna 3

3.5 n1sanaRuAlsuNanalnadAvsaluan 85%
ANV sulsenulussaziaaIninuum
Aelu 10 dunnnig (308) 0

N 10 U3 (319) 0




