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2. asgrumsliuinsmaly (Overall Standards)

NaNISANTUUY
/lATeau Wiy Ugynnguassn
9., W8, 5.0. lasuna 3
2.3 assunaelniiiliate
2.3.1 gl luwasuunsrumieyniiou laioundn 98%|  100% 100% 100% 100%

NNIY

- guAmdelnihildasmnsieu (578) 70008 | 74415 74.701

- gl luuesuunnomun (518) 74,208 74,415 74,701

2.3.2 gl luaniilesdumiie yadou ynsne 100% 100% 100% 100% 10o%
- swAwheliihildetmnidieu (:1e) 184 183 183
- Sunugldliihndesiomn (519) 184 183 183
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- uulusdsrdantiiliaun  (51e) 70,482 74,598 74,884
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NuA3eeu wWhvane oIy Ugynnguassn
0.0, .8, 5.0. losuna 3
2.5 nauteosFouanglilnii ndwinld 100% 100% 100% 100% 100%
suAr¥as nelu 30 Juvinnis Lidesndn
Sowaz 100
- anunsanaumnNvasldliih 2 1 2 5
melu 30 Twhns (3e9)
- woumnuvasldlih 0 0 0 0
Aundn 30 Juins ($e9)
2.6 naudafaassuangldluimnisinsdnn itleeni 00%| 0 100% 100% 10o%
(Call Center) ngTu 10 w1
litfeenin¥esaz 90
- awnsanaurauvellng
Aelu 10 Wi 0 0 0 0
- woumn oLl
LAUNT 10 W 0 0 0 0
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3. wnsgrunslivimsinsiniaSudseiuiuglelnnves na. ( Guaranteed Standards of Performance)

NANTSALTEUIU
/AT Wi Jaymaudssn
9.0, 8. 5.0. lnsuna 4
3.1 Aaunwliii
3.1.1 nsudsvasiulnihanninioufihnu s
Wi (Planned Outage) dwisugldlniinnfnss
niawlasuuinsuAusaus 300 kVA 3uly
LU NIRlNLEY
A1suaenuln 100% 100% 100% 100% 100%
- uaanuliiami 210 5 100 925
Livosnd 3 u (318)
- wdsvesuliharmi deenin 3 Tu (319) 0 0 0 0
nsUfRY 100% 100% 100% 100% 100%
- UfTRMwiunuszeza1inaall (57) 210 15 100 225
- BannsaufiRnuiumussezian 0 0 0 0
udaly (510)
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NANITALIUGIU
/AT Wi Jaymaudssn
7. .8, 5.0. lasuna 4
3.1.2 nsuntedgymiliiu dmsuglalnily 100% 100% 100% 100% 100%

LURANAUIAYIBLYNAAMNTTUNAAAY
WokUasuuInsmAusLs 300 kVA July
LU NIRlNLEY

- ualaleymlnihau aelu 24 v (519) 2 9 6 17

- ualalgymlndheu iy 24 v (519) 0 0 0 0
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NANISALIUEY
/AT Wi Jaymaudssn
.0, .. 5.0. sund 4
3.2 szezaangualdiniinelntveldlnia
(HudaaniungualdlnniidrssRuuas
UfuRnuseuluasuiiu) nsailiszuy
o 1 v ] v
ImenTonagud
3.2.1 SEUULSIAUAT (3807230 Tas)
3.2.1.1 gueldliiivednnsdivwesuuialiiv
30 wautd 3 wid
- wasieg 100% 100% 100% 100% 100%
melu 2 Twviinns (57e) L5 g ; 30
VW 2 Unas (57) 0 0 0 0
- Yannkiag 100% 100% 100% 100% 100%
melu 5 Tuviinis (51e) 135 112 138 385
VW 5 Wvnas (51) 0 0 0 0
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3. wnsgrunslivimsinsiniaSudseiuiuglelnnves na. ( Guaranteed Standards of Performance)
NANISALIUEY
/AT Wi Jaymaudssn
.0, .. 5.0. sund 4
3.2.1.2 ;jmai%’lﬂﬂwﬁ%amﬁaﬁma%mmﬂLﬁumff]
30 waud 3 vl
- UaLilag 100% 100% 100% 100% 100%
ety 2 Yuviinis (51e) . . 0 5
WY 2 unnig (519) 0 0 0 0
- Yannkiag 100% 100% 100% 100% 100%
aelu 5 s (51e) . 0 0 .
WY 5 uvnas (51) 0 0 0 0
3.2.2 SYUULTIAUEA(22/33 103)
o o | a - 0, 0, 0, 0,
3.2.2.1 valewlasruasiunulaidy 250 1Ak 100% 100% 100% 100% 100%
Aelu 35 Jwrnis (519) 0 5 0 5
VY 35 9uvnnis (579) 0 0 0 0
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NANISALIUEY
/AT Wi Jaymaudssn
.0, .. 5.0. sund 4
3.2.2.2 MpkUaavruInsIunuiunI1 250 LALe 100% 100% 100% 100% 100%
weikdiAn 2,000 LA7L8
melu 55 Jurihnis (519) 0 0 0 0
AW 55 UMng (519) 0 0 0 0
3.3 szeziIanauauagldlniiasvenie
v =
$pa58u
3.3.1 mslewtefldlviuazwionsivaey 100% 100% 100% 100% 100%
panyUsziunsiglndin
mely 15 wyns (519) 32 28 11 71
WY 15 3uvng (519) 0 0 0 0
Com o . 0 100% 100% 100% 100%
3.3.2 n5AneAunanUsefunisigindi 100% ’ ’ ’ 0
melu 3 s (519) a5 43 32 120
WY 3 Wvng (578) 0 0 0 0
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NANISALIUEY
/AT Wi Jaymaudssn
.0, .. 5.0. sund 4
vy oA A e 9 100% 100% 100% 100%
3.3.3 N1SASIEUTDSDUSEUY LNeITUTLIU 100% ° ° ° ?
w59nulnin waglndnsensu
- wugldlih aelu 5 fwhnis (57e) . 0 0 1
- wuRkgladn e 5 wshnns (5e)
3 0 0 0 0
3.3.4 NNSASIVABUVBI D938 UNYINUNITOU 100% 100% 100% 100% 100%
wsaainnhgliiuazluasasuRuanludin
- pyaeUnIeRnsayldlni
Aelu 5 wynis (519) 0 0 0 0
- pyaoUnIeRnsayldlni 0 0 0 0
WU 5 JUVINNIS (579)
3.3.5 N1331eAuRuAUINMT Qunsaingldlnenidn 100% 100% | 100% | 100%
Asvalalnin)
- edunisnelu 25 Yuiinng 0 o 0 0
- edunisiiu 25 Yuiinng 0 0 0 0
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NANISALIUEY
/AT Wi Jaymaudssn
.0, .. 5.0. sund 4
3.4 szeziaandnglwhundu nsdlgnndnglnin
(HudaandungldiniidrseRunasuun
anuauluAsUdIU)
3.4.1 Jlalisedn
- L'?.W’IL?JE]\‘] 100% 100% 100% 100% 100%
amelu 1 s (51e) 0 0 0 0
LAY 1 Wwnnis (519) 0 0 0 0
- UDNLUALIDY 100% 100% 100% | .. % | . %
Mmelu 3 Twviinns (57e) 0 0 0 0
VY 3 g (578) 0 0 0 0
. 9 100% 100% 100% 100%
3.4.2 glglselng 100%
mely 2 s (519) 0 0 0 0
WY 2 Wvinis (579) 0 0 0 0
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Nu/1A599U

wWusne

NANISATLEUY

f.0.

N.8.

9.0a.

lasuna 4

Jaymaudssn

3.5 nMMsaeRuAUsuiidnelaginvsatuan
anunsuusenuluszaziafinviue

Aelu 10 Yuvinis (51e)

LAY

10 WwWin1s (579)
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100%

100%

100%

100%




