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s1814wamsnuusnun 1/ 1953 1unaunmwims v01 nvln. i) 2564 

msiwdidauninnnöin JAT1915 L4 1 (LWT55 ) nia 4 1senou nangnu 

1. U10314ÁUNAkA ( Technicai Standard) 

1.1 u193mus anu lw'in9a910 1Wd1 ( ganso- vnu) 

1.1.5 uu lw'vl husevu 380 ha 

vui envlwl.1.2 anumsausu1 u ou HamsALu3u 

(Soam un, Mwoiavumi onaes, 10saonwdaunlas ( . ) inl3 vda %unnsyu ihunasg 
snus au (ban) 342-418 han 

Wo. MsOLla 3 IWa 160 KVA. PEA. 59-019588 10 n.a. 64 398 

Pea No. 29164532 s*UEin991nMsOLuas 0.1 nu. 18.00 4. 



10914A/anmsAukuuA1 1a5g1ugun nwuanms voi nWn. i 2564 

141 1 (IWYsya ) nin 4 

I. U1A3 nuáunaün ( Technicai Standard 

1.1.5 u u tWM1hussvv 220 ha 

ánu o nld.1.2 
(roao nun, Mu 101aiama oinof, 1s0nao nwaounlaa ( u.) u1nsyu itunsgn 

(aa) 200-240 ba 

nvl. Mfoulas 3 idar 160 KVA. PEA. 59-019588 V 10 n.n. 64 228 

Pea No. 29 164532 1tuei1901nHioulas 0.1 nu. 18.00 1. 
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5184NaNmsmiiusnunnuunasgnugunmwusnmsvo nin. 

nmslwwhdounânmaiswäns1vys Vn...nvla.1.Useinñou nsngnnu 2564 

2. ansg1unnsliuänns¥alu (Overall Standards) 

HanmsLiunu 

u/lnsaanu Owne Uoynauas5 
n.A. .A n.. 1sana 3 

100% 100% 100% 100% 100 

2.5 muiooaaeuonngl4lwh uãsonlá 

sunsoa mslu 30 iunms luidoenin 

oen 100 

0 a1unsan0UANANUVaililWW 

malu 30 suvinns ((5o1) 

nounanva4lölW#n 

unn 30 uvinms (a) 
100% 100% 100% 100% 

2.6 novvoioafeuann�liwmlnsäw laiuounn 90%| 

(Call Center) nmetu 10 u1 

aitfauninaoBas 90 

- aunsaneuhauvoglilwwm 

0 0 melu 10 u 

noumanuoa1]lilwwn 

0 0 Lunn 10 u1 



S1841uNGanmsnLiTu41UA1AIun0s1uAanmwUiNnsvON NWA. 

mslWndun+maöiwins18y L0n nwin.1 tssonaou nsngiau 2564 

3. unsgnunmsliuânmsünmslwinauuseHuHulölwnh00a nwa. ( Guaranteed Standards of Performance) 
NannsnkuInu 

nu/insan dwune Joywquas 
.A .A lnsana 3 n.8. 

3.1 gunnwlw 
3.1.1 msuivvomulwwnan1unWolhUñnu anu 

LAL (Planned Outage) aualölWWmiiaris 

Mlouuaou1052uuui 300 kVA Tuld 

unviu nsignau 

msudeulw 100% 100% 100% 100% 100% 

uosvoulw#hasmun 240 

uiieunin 3 su (7n8) 

uovverulwMhaamn iounn 3 iu (sn8) 
0 

msujunmu 100% 100% 100% 100% 100% 

uUñumuan/seUIDAuvals (sne) 240 

uianunsujvinuiunna/5sA 2an 0 0 



S18uAamsnu+usUANUUnAs51uaunnwuaNnsvaI ndh. 

mslihdaunîmasvwinsnys von nwa.1 Ussãou nsngnau 2564 

3. 1939 7umiliuîmsinnslinavueHuñultlwhuas ndn. ( Guaranteed Standards of Performance) 

Ham3uu nu/lnsau Jywmauas 
n.A a.A. n.8. lnsuna 3 

3.12 munlvüqmilnwhu ánviu�1ilu 100% 100% 100% 100% 10096 

L7PLWAUnasoivrananns/ni 
iouuaunes2uu�ausi 300 kVA ulu 

uniu nsdqnâu 

unlodaliiou nmslu 24 u. (5n8) 

uludapnlinu uîu 24 . (51) 0 
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(BLS) SLULArg SE ry 
0 

(BLS) SLULung GE njRuU 

0iLUi 0SZ nyiiurrtsgiLDeN11etM TZ7E| %00T 600T 600T %00T 600T 

(GLS) SLULung S rny 
0 

0 
(BLS) SLULANE S njBLU 

%00T %00T %00T %00T eri6n1uer
600T 

0 0 
(BLS) SLULUng 7 

(BLS) SLULung z n1eLU 
600T %00 %00T 600T 600T 

eM1 E ten 0s 

LCunyLnoseugwuueauLMM1810M T'T7E| B'U 

BLrtML1iLADSU/nLa L L4BLUEM

(ueuojuad Jo spiepuejS paajueeng) 'UMU DC&UMM11NUURsngLMM1SLUMSLUgnujsLUrL`suLIB ¢ 

b9$7 tuLlkusu neyILeRp T'uMU 6B1 
hoLsUMBeULUgÜn9LMMISLU 

UMU enSLUgNMLUruUrNL`E4LIErELWNLLAMLGRLueMnLAALs 



1841uAannsmukunUAN3u3/1assnuaaun1wUaN15vDI NWn. 

mslwiaaunâmnssnnS1vy Lvn nWa.1 Useonñou nsngnnu 2564 

3. unasg1unmsluannsinmslwWautseiuñultlwi1va nla. ( Guaranteed Standards of Performance) 
3 

Namsniusu 1u/lnsswnu dmuna üynquain 
.A. 1s3/1 3 n.A. n.. 

3.2.2.2 ioulasvunas2uuunm 250 LMLa 100% 100% 100% 100% 100% 

Lnlaiuiu 2,000 LnLa 

milu 55 uvinms (sn8) 

uu 55 unms (sne) 

3.3 582annousuovilölwwmao4uanso 

|3.3.1 nmslovõailölWWhuazn+onmsuUReu 100% 100% 100% 100% 100% 

wnmUseunmslilw 

mulu 15 uvns (1nu) 36 0 

Lnu 15 iuhms (518) 

100% 100% 100% 100% 100% 3.3.2 msouunanuserumslilwi 

mulu 3 uvmms (s1) 84 

u 3 uvnnns (sn8) 



nenuwanmsomüunuanuunassuaaumwuanmsve nwn. 

mslwwhdaunîmadswn71ys Lun nwa.1 vssnLãou nsngmA 2564 

3. uU1asgunmslu�msinmslwlWhauuseHuYu�lilwhvoa nwn. ( Guaranteed Standards of Performance) 
AAN1smLÜunu 

1u/lnssanu Joyn�uas7a 
a.A. lsan 3 n.A. n.8. 

3.3.3 ms152970UÜoso«L+UV Lñernuseu 100% 100% 100% 100% 100% 

usulwn uazlwhns&W`U 

-wuililwih melu 5 suvnnns (5ne) 
0 

- wugililviih uu 5 uvnms (10) 
0 

3.3.4 m5590aauvOaosL+ULIñUanunmsanu 100% 100% 100% 100% 100% 

Lsorinmuaslwwhuaeluasoauumbw 
-72040Usoñoialilwwn 

melu 5 sumnms (snu) 
0 

-570a0Uwaoinrolalwh 0 

Lu 5 uvinnms (5ne) 

3.3.5 m39n8ñuiunuîms (lunsümilWenân 100% 100% 100% 100% 

msvalilwwn)

muuunmsnmalu 25 uinnms 
0 0 

inums.iu 25 vims 
0 



518nuAanmsonuTuI1ua1uun951uaaunwU+NnsvÐ9 nla. 

nmslwhdaunâmasvwsns1u vvn nwa.1 UseoLAou nsngnAu 2564 

3. unasgumslhuîmsinmslwhauuseHuñullwuas nda. ( Guaranteed Standards of Performance) 
Nannsnukunu 

1u/lnsnu mune Joymaua75A 
A. I.A. n.8. Lnsna 3 

|3.4 5u2andnelW�unsu nsignsnmelw 

usannunlilw1in5s1uuaeujU 
maoulonsu�u) 

3.4.1 WsnuLan 
100% 100% 100% 100% 100% 

melu 1 uvinms (snE) O 

uu 1 suvms (sn8) 

- vonivnLioI 100% 100% 100% % ******» /0 

melu 3 uvinms (s18) 

3 iuvihnms (118) 

100% 100% 100% 100% 100% 

3.4.2 Wsnalnaj 
melu 2 iuvims (s18) 0 

2 uvmns (518) 0 



snesuwanmsn@uamuan/ainns5nugaunmwuîn15v04 nwn. 

nmalwhdun+madswsns10s Lan nwa.1 useiõou nangiau 2564 

3. un0sgumslusnnsinmslwiauussuruglslwM1vaa nla. ( Guaranteed Standards of Performance) 
Hanmsüuinu 

7/lnsnu Jynqua75A 
n.A. .A. n.8. lsuna 3 

|3.5 nms1uisuAnUauiOnUlnuõAV`ORUan 100% 100% 100% 00% 100% 

muisuseñuluseusa1imua 

milu 10 iuvhs (sn8) 
0 

u 10 uvmnms (sn8) 
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