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109714PIaN3tiu nuanuunasgunnun wuîms vo4 ndn. il 2564 

ms wldidounünin+amõAs1915 0 1 (IMsa ) nma 4 

1. u1A5nuÁnuLnAüA ( Technical Standard) 

1.1 193gnus su ill rigade iwlh( ganso- vnu) 

1.1.1 u54u iWWnlus&vv 115 in. 

u ou 

Todanuisenovnms uaziog) iin lvia 3 uda 

(ini) 109.2-120.7 ini. 

U5Hn lasi0uuoi i1NA 29 H 5 0uus135- 10 .8. 64 117.4 V 

15.30 14. 

Ins 032-719025 

2 nis15 2 (anuln 115) 10 1.8. 64 118.7 

1ns 032-323690 15.30 14. 



18914HmIÁUUUI1uA 13/1U10 sgnunaunwUms vo9 nWn. i 2564 

ms llhaunümniinöas1315 10 1 (IW V7y5 ) n1a 4 

1. U193 114ánuInAUn (Technicai Standard) 

1.1 u15uusvu lNWiiqaina lWW1 (99mso -418) 

1.1.3 159u lWW1ussvu 22 in 

u veu naâuus aussnlwa 3 uda umia inus sñu aasAuy au ou qa huseuuimino 
orou, munouavum nsoniaulas, ieo ni uniounlas Tap iunal msgn itwagm 

58UEHNInaankn ( nau. ) iaaus amun (n naus a moutaa nuus ag 20.9-23.1 un. 

ha) (LA) 

2 MOUlaa 3 IWa 160 KVA. PEA. 41-002258| 10 w.U. 64 22.8 237 3 22.67 

58USH190indon+ 2.69 nu. 18.00 14. 



110414NansÁuiuMua 1u n0sg nunanwusnms vos nwln. 2564 

ms lwwinunüninsamöasnwi 
10 1 (1m95+) nma 4 

1. U1asgmu@nnain ( Technicai Standard) 

1.1.5 us4u lWWlussv 380 baá 

vu onvl.1.2 aoulsnus au u ñou 

(Tou, HUnULaUMnsonos, seu>maoinnúoulas ( 1.)) iläu1asgn
hau) 342-418 ham 

nwo. MOUla3 IWa 160 KVA. PEA. 41-002258 10 1U.0. 64 397 

S171U5 Pea No. 29093210 se0EH1901na0 2.69 nu. 18.00 1. 



10914NONs@nuiu9ua1wu1asg 14naun wums va4 nwn. i1 2564 

mslWWiauninnnïinias1ys 00 1 (IW5y5 ) ama 4 5eou 1/181 

1. 1A514ÁUNAUA ( Technicai Standard) 

1.1 1asgnuus av lw'dgaina lwi( gan30-118) 
1.1.5 U 9 lvl W+husevu 220 haá 

vuio ndd.1.2 
orou, MunoLavimnsoinos, szuz139 nmiouas ( u. )) Thunasgn unasgu 

isnus u (Toa 200-240 ha 

nwo. HoLlaa 3 INa 160KVA. PEA. 41-002258 10 Lu.0. 64 236 V 

Pea No. 29093210 5&03i1991naanü 2.69 nu. 18.00 14. 



51811uAann5MLüu1nuanuau11s51uqaunnwuinmsvai nw. 
nmslWdaug�maivnäns1vu Lvn.ndn.1.Jssinñou LunUu 2564 

2. un0s5unmsliusnmswalu (Overall Standards) 

71/lnsanu HannsuTUInu 
iayn�uas 

L3.8. W.A. .. Lasuna 2 
2.1 a13nsainelWWn 90 waio1n Laiuaun01 90%| 100% 100% 100% 100% 

swuulwnüasos iuoniaanläauuss 

untu nsaigniâu 

aunsadnelwumelu 4 1.. (R$) 73 0 

melluuiunn 4 .. (nai) 

2.2 aa/750uliofoa~uuluioussmulinaioun9 95%| 

15oeae 95 melu 4 tu(to aeuiu 

100% 100% 100% 100% 

anesnvniÑne) 

anunsau+loiasaii5euvoilslWi 0 0 

malu 4 Lnou ((501) 

uloioiauuua«�l5lwin 
Lunin 4 tou (o) 0 



i184WNaNsLiuanunnuunasgunaunnwuînmsvo nwn. 

nmslwwnduginnnsinïns1vys vun...nwa.1.Usesndou uuneu 2564 

2. unasgnunmsliuânmswilu (Overall Standards) 

Han1smiunu 
nu/asnu Jeywnquass5 

L3J.8U. W.fA. 3J.8. lnsa1 2 

2.3 m3814uelwhi$039 

2.3.1 lwwluonouunouminenLñou Laiuounn 989% 100% 100% 100% 100% 

8uimivelwilöv3mnõou (sn8) 
73,839 0 

- s1uuglslwlnluuonouuismua (sn) 
73,839 0 

100% 100% 100% 100% 
2.3.2 15lwinluvniosanunuinu ynuÃoru mns18 

- dunnelwwhilöv3mnlõou (s18) 

100% 

185 0 

$nuaulolwinvaLdOsMImua (51) 185 

2.4 sadsuusawinlwnluusiasiñeu 1a/dounin 959% 100% 100% 100% 100% 

usoeninYouas 95 

ndaluusndenlw#h1irmugltlwiwh (1n) 74,024 0 

huuluuswinbwwnimua (7n8) 74,024 0 



5181UwannsMLiuIn1u1/3nMs51uNAunmwUaNn5v0i nNN. 

mslwhdugümasiw+nsnoya Lun..nwa.1.uuñeu wwneu 2564 

2. un1s5nunmsliuanmsald (Overal Standards) 

WanmsnkuInu 
1u/las1u Jaymqua17a 

W.A. .8. lasund 2 

100% 100% 100% 100% 100% 
2.5 nouioaonaeuanng1tlwn uasonnl 

aunaos mulu 30 uinnms luidoenin 

ouas 100 

- anunsnaovmanuva1lölWin 

mlu 30 unnms (fo) 

0 -novnanauva1{lölW 

Lfunn 30 îuvinms ((fo) 
100% 100% 100% 100% 

2.6 novioaoaevone1lWWnsinsÄwí laiüounn 90%| 

(Call Center) mulu 10 un 

Laiauninovax 90 

-13u75naunanuVOINLTlWW 

melu 10 u1 

-nouamuvailölwh 

0 ñunn 10 um 



sn891UNam3nuihu4uaauansgunaunnwuannsvas nwn. 

mslwndaugkmasiminsnoyi vua nwa.1 Usnñou aneu 2564 

3. an955unnslunsnnslw1auUseHurugölwiuas nwn. ( Guaranteed Standards of Performance) 
Nan1sNTunu 

1u/lnsaan Ümne Jym�ua55A 
L31.8. I.A. Lasana 2 

3.1 qunwlwn 
3.1.1 nmsuivvaulWW1aamunRoujUñnu ou 

LAU (Planned Outage) anuauölWWvMins 

msouua suna77uuui 300 kVA Tuld 

unu nsádanuâu 

nmsuigulw 100% 100% 100% 100% 100% 

- uo1voulwl#hsiamin 601 0 0 

a/naenn 3 u (sn8) 

- ussvarulwWhaaswun üounn 3 u (110) 0 

100% 100% 100% 100% 100% 
msuunnu 

601 - UñvinuvíuanussUBIDAT*u*«li (sne) 

LaianunsnU�uiInuiUnnusEEU&ian 



18411Nani5MLiunuanunasg1uaauNnWUaNn5vaI NNn. 
mslwwndunâmasusns1vy L0n nla.1 Useinnou uuwneu 2564 

3. un3unmsliuanmsinmslwWnauuseiuuglölwwvas nnn. ( Guaranteed Standards of Performance) 
3 

1/lnsasu L01nune Nanmsnüusnu 
dayn�uass 

3J.U. Al. I.8. Lnsunsi 2 

3.1.2 msuilvdeymlwiu Amiueililu 100% 100% 100% 100% 100%

01LUnansoLUn�nanunssVAANI 

naiouuavounas23uruisun 300 kVA Tulu 

unLsu nsáuanâu 

- ulvüaymlwmiu mulu 24 . (sn8) 7 

24 . (5na) 



s10N1UNannsniuIuamauanas1uAaunmwUaNi5v0I NWh. 
mslwihdaunünmasnsasnoys L0 nWa.1 Usein Lasn1 2564 

3. 41051unmsluinnsinmslwW1auusenunulslWWhvas nwa. ( Guaranteed Standards of Performance) 
Hanmsnüusnu s7u/lnsaa 0nne Jaywnquass 

L3.8. W.A. .. Ln saun 2 

3.2 s8UC7ami�valtlwh716lmaiaallwn 
(usnanauiavalilWmdvseTuLas 
uUanudeulvasuäu) ns60slssuu 

1wunewaouogjusa 
|3.2.1 suuus1un (380/230 1a) 

. |3.2.1.1 valdlWWnva*ANN*LnosvU1alaiu+u 

30 LaUü 3 LW 

100% 100% 100% 100% 100% 

melu 2 suvinnns (sn8) 
5 0 0 

2 uinms (s18) 
0 0 

wanivaias 100% 100% 100% 100% 100% 

mulu 5 iuinms (s18) 
121 0 

5 uvimms (s5n8) 



51841UHanm5mLiiusnuanuanasnuAunmwUïnm5v8N Nia. 

mslwhdunânmaiswiasnvys un nla.1 us8indou Ln8u 2564 

3. u103gnunmslmuînmsinnslwmauvsemuruglilwhv0s nn. ( Guaranteed Standards of Performance) 
Hanmsiunu 

nu/lnsanu U1wne Jynquas5A 
4.8. W.A. lasana 2 

3.2.1.2 olilwhivañndaiino[vu1au+un 
30 Laud 3 Lla 

- 10LdoN 100% 100% 100% 100% 100% 

melu 2 `uvinms (sn8) 

u 2 summs (sn8) 0 

- uonivnLÜON 100% 100% 100% 100% 100% 

mlu 5 uvinms (5n8) 0 

u 5 iuvmms (sne) 0 0 

3.2.2 5&UULS1UAI(22/33 Lni) 

100% 100% 100% 100% 100% 
3.2.2.1 ÝOLLUaivLu1A57uNulainu 250 LA+ia 

malu 35 uhms (sn) 0 

u 35 iuvnnms (n8) 0 0 0 



5101UNanmsnL}uInuA13uanas51uaaunnwUiNMSVOI NNN. 

nmslwwhdun+maönins1vsS n nla.1 Ueinõou L/n8u 2564 

3. u10351unmsluanmsinmslwwauUsenurulilWWhvas nwn. ( Guaranteed Standards of Performance) 
Hannsnuunu n/asanu ÜMane Janquss5n 

L3.8. W.A. .8. Lnsaund 2 

3.2.2.2 wiouuasouasvunuiiunin 250 LAñLO 100% 100% 100% 100% 100% 

Lulaiuiu 2,000 LAñLa

melu 55 uvinms (s18) 
0 

iu 55 suvnns (s1) 
0 

3.3 s0annousuaviltlwmaoouovso 

3.3.1 msla1Torlilwinuasnsomsul�eu 100% 100% 100% 100% 100% 

anUsenumslölwi 

mlu 15 `uvhms (s18) 36 0 

Lu 15 Suinnms (sn8) 

100% 100% 100% 100% 100% 
3.3.2 msna 

melu 3 suvmms (sne) 66 

Lu 3 uvmnns (sne) 



51897UNan1snt+unua1unsA551u7ALNnwUiNn5va nWa. 

mslwWdounünmnsin+ns1vys LUn nwa.1 Us*0nÃou LJUnu 2564 

3. U1551umslýuinnsinmslWWnauusemumuRlölWWnvas nia. ( Guaranteed Standards of Performance) 
3 

1u/lnsu 1wune 
NannskuInu 

Unauas55 
b.8. W.A. .8. Lnsun 2 

3.3.3 m5ASO9aOvõOsovL`Uu LñeariuseU 100% 100% 100% 100% 100% 

u51ulwn uaelwhnseWsu 

wulolwwh mulu 5 suvmms (sn8) 
0 

wultlwiwh tu 5 Hurinn (sn)
0 

|3.3.4 msnsoaaouvaao«aeuñenHunmsd1u 100% 100% 100% 100% 100% 

LnsevsnmislwhuasluasoausumlwWm 

ns79a0uoñnmaglölww 
meiu 5 uvinnns (s18) 

0 

n57970uwsoñnnalilwii 0 0 

ñu 5 uinnms (518) 

3.3.5 msnuuanUsnms (lunsiielölWeniân 100% 100% 100% 100% 

nmsvolilwiln
nuumsmølu 25 uvns 

Lüumsu 25 uinnms 



s18UNanmsmL+iL41uanuanasg1uqAun1wuîNmsvDI Nh. 

nmslwwhdaugümasawiasnenya vun nwa.1 us#o1ñou eneu 2564 

3. /103nmsluinmsinnslWiauuseHunuldlwhvos nn. ( Guaranteed Standards of Performance) 
3 

Nannsüunu 
nu/lasanu Joynquas5 

b.8. W.A. .0. Lasuna 2 

3.4 5eaa1®nBlW nsügnaasnelwm 

uãnonnsungltlwWissiuuaeujUn 
anuaulvAsusu) 

3.4.1 Wsneuän 
10 100% 100% 100% 100% 

meslu 1 uvinnns (snt) 

1 uin1s (518) 0 

uanivntio« 100% 100% 100% ..% . 

melu 3 iuims (sn8) 0 0 

u 3 uvinnms (s18) 0 

100% 100% 100% 100% 100% 

3.4.2 ilws1e1naj 
mulu 2 iuvmns (5n8) 0 

u 2 uinms (51a) 0 



s1841uanmsMLüuInuanuan0suANunmWuinmsva1 nWa. 

mslwndaunîmasiwin11y Lua nwa.1 tssdniñou uweneu 2564 

3. a19351umsluînmsimslwwhauueñuñulilwhuos nwn. ( Guaranteed Standards of Performance 
Nannskunu Jaymauas5a nu/lasnu u1wang 

3.8. W.A. Lnsuna 2 

3.5 nms91etiuarUauñInUlaULöAnãoiuAn 100% 100% 100% 100% 100% 

n8/Msuuseñulussesi3a1iinnun 

melu 10 suvinms (s18) 

Lu 10 suvihnns (sn8)
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