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5n811Nan1suiu9114a 1uU1A5uauniwUinms v04 nMn. 1 2564 

ms lvlwnugünnnsinins1915 V 1 (IWV75 ) n1a 4 

1. 15uánINAÜAn ( Technical Standard 

1.1.1 u5u ldd1husevv 115 ni. 

rol bidrvoa�¥M u tñou 

(Toaanulsenovnms ua:ñog ) isn la 3 ula 

nuu (uni 109.2-120.7 ini. 

1 5wn lasiouUuoT ina 29 H 5 auus131- 12 .n. 64 117.3 

|wulei imumuosns a.ñunos a.los 9.511s 15.30 14. 

Tns 032-719025 

anis1s 2 (01uln 115) V 2 12 J.A. 64 118.4 

Ins 032-323690 15.30 14. 



5183114Ham3UTuI1uauunasgnugunwV+ms v84 ndn. 2564 

ms lWWiuninmnisnõas17Ys 1a 1(IwV7Y5 ) a1n4 
1. 1a5 nuÁnUnAun (Technicai Standard) 

1.1 nnsgnuus1u lwiigasu llh (gañso- v10) 

1.1.3 us9u ldWihusevu 22 in 

auiõAusiu u tou nnäoussusnläna 3 l 
(Sooui, nu1wiaum nsoniounlas, naunounlas Tap u1as1 

s&UmOnnaanü ( nu.) (Ln) Msanlanuusiga 20.9-23.1 in+. 

ham) (Ind) 

2 aulas 3 ila 250 KVA. PEA. 53-005332 12 .n. 64 23.1 232 22.19 V 

&0Eo1nani 0.37 nu. 18.00 1. 



1091an13@uiumunU1A5gnuaanmwuînms v81 nn. 2564 

m lwwinunîninianias1rys 10a 1(I71ya ) nn 4 si1ou iu1ny 
1. 15 1uunAun ( Technicai Standard) 

1.I.5 usulwil1huseuv 220 ha 

nu o ndl.i,2 

(ooui, Hu1UiaVLusoülnos, sEUsi190inMDUlaa (U.)) 1hwnasgnu hi lunnsg114 

ha) 200-240 an 

no. MOlaN 3 LWa 250 KVA. PEA.53-005332 12 .A. 64 235 V 

Pea No.29097685 &USHn4Onaanü o.37 ni. 18.00 14 



s1041UAam3umua w1asguqaun iwu+ms v0 nvln. i 2564 

ms lwhaunümaöiMiasvys 11 1 (1 sya ) nin 4 

1. 1A3gununnüa ( Technicai Standard) 

1.1 1asnuLs I TwW1qainu llWi( qañöo - vw) 

1.1.5 u5 llw1tusevv 380 ha 

|vu ond.1.2 u ou uaous au 

To i, nunUuavumna oiines, ssUna1nniouslaa ( 1. )) n 3 la uvasgnu láyass1u 

ham) 342-418 han 

nwo. Mounlas 3 ixlar 250 KVA. PEA. 53-005332 12 i.n. 64 V 398 

s1915 Pea No.29097685 sxUimsanaanü o.37 nu. 18.00 1 



sn841u4anmsmiunuAMuUnnsgnunaumwuinm3v04 nwn. 

mslwndaunknnasvwÖas1vys L0n..nwa.1..Usinnou iunau 2564 

2. 31551unmsluanns¥ld (Overall Standards) 

anmsnuuuau 

nu/lnsanu üywnausassna 
3U.A. n.w. .n. lnsund 1 

2.1 a1u1s0snelwnâuläaouas 90 wasan Laiuaund 90%| 100% 100% 100% 100% 

5Uulwüntos iuonnina1iläiuuds 

enu nsieni@u 

38 45 59 142 anunsainelW 4 Uu. (na1) 

0 0 0 nelWauñunin 4 1. (n$) 
Luiuaunn 95% 100% 100% 100% 100% 

2.2 aunsuflodoaoaieulusousulw 

1sauas 95 mulu 4 ou(fovfouiu 

a18dnvnlsn) 

0 - 31u1sauilovoioaseu08alslwiih 

malu 4 õou ((5o1) 

- urlvvosousouva«glslwwn 

0 Lunn 4 ou (50) 



n8471Namssntîusmuanauunosgugaunmwuânmsvo« nwln. 

mslwwhdaugîmadiwsasmy vo.na.1.UsÃou îuna 2564 

2. 3110511unmsliuanmsiold (Overall Standards) 

anm5 unu u/lnsa ünune Joywn�usssn 
n.w. .a. Lsuns 1 1 J.. 

2.3 msduinulwhil#?4 

2.3.1 15lwwluwnuumenuninemnau laiuaunin 98% 100% 100% 100% 100% 

nnsnu 

- d'urmieslwhMöoiamnãou (s18) 
73,330 73,501 73,676 

uaugil#hlunouuimua (18) 
73,330 73,501 73,676 

100% 100% 100% 100% 2.3.2 lolwWiluvntias01umunu nniñou nnna 
- 81aunellhiliv3nLnau (sn8) 

100% 

184 185 185 

uulsllmvnuioimaun (sn8) 
184 185 185 

2.4 indoluusewüanlwluuiasidou 1a/uaenn 95%| 100% 100% 100% 

iüouninaouAE 95 

sinrsluusemuhlwwhlwualilwwh (718) 
unluusnunnluwhianun (718) 

73,514 73,686 73,861 

73,514 73,686 73,861 



sne1wnnsnüuenumuunnsguqaunnwuinnz004 nwa. 

mslwhduF+masinsasnys 1om...nwin.1.Uonñou îunau 2564 

2. 3uns51unmsliuînmsialu (Overall Standards) 

wamsmunu 
1u/lAs4nu Jymquas5 

N.A. n.w. .. lasuna 1 

100% 100% 100% 100% 100% 
2.5 mavdofoavusin�ltlwn näaonnlá 

aunfos mlu 30 unns luisaunin 

soua 100 

O 713/150novnonuvovlilwin 

melu 30 umns (o) 

0 naumanuvoslölw* 

unih 30 uhns (os) 

100% 100% 100% 100% 
2.6 mavvoaossouoneölWinalns 1u/oun 90% 

(Call Center) metu 10 uni 

luiuoundnaouas 90 

anunsnnouManUvOldlWdh 

melu 10 unM 

noumanuvaliliin 

0 Au 10 



51841HannsmiiuIuanuannsgnu�aunmwun15v04 nwn. 

mslwmdougânnasininsnenys von nwa.1 UsinLÃau +unn 2564 

3. a/18557unmslmânmsinnslwihauuseuñu�l5lwhne4 nwn. ( Guaranteed Standards of Performance) 

AaN15 1unu 1/lasseu 01wana dawnquas5n 
U.A. n.w. .A. Lsn 1 

3.1 gumnwliBh 
3.1.1 msussvasulniwhaaamünwoujUñn 

LA (Planned Outage) dauglölwhWDnNs 

naouauunas2uYusIui 300 kVA Tul 

untu nsãqn@u 

msusulW 100% 100% 100% 100% 100% 

uoveiulwhsmann 
200 200 251 651 

1aioundn 3 su (sn8) 

- uosvavlwhsavnon úoenm 3 au (G18) 0 0 

msujuan 100% 100% 100% 100% 100% 

- UUmuunussesaniussla (s18) 200 200 251 651 

- laianns0u�uinuiuonuseasina1 0 0 

iusalä (sne) 



51891uwanms@nLTuInuanuunns1uaaunwuinmsva1 nwn. 

mslwwhdounümasiwinsvvys Lua nwa.1 vseonLñou iunA 2564 

3. an9sgunmslmuinnsinmslwlnavlseiuñualtwW10 nwn. ( Guaranteed Standards of Performance) 

AaNn5uen 
Joynauas1n 1u/nsnu 

3J.. n.w. . lnsuna 1 

100% 100% 100% 100% 100% 3.1.2 msunlvdeyilwhu daulülwilu 

L0LU1avaovvngnanwnssunãn�s 

vniouuasu72uui 300 kVA ulu 

unou nsdanau 

uiludaymlwhu melu 24 1. (5n8) 2 12 

0 uilodgmlwiWnu iñu 24 03. (510) 



sn11NAnmsnLüu1uonau3/nassnuAunmwuinmsvaa nWn. 

malwwhdaun+nmaswsns1vys vun nWa.1 uss0Lñou iunau 2564 

3. un0sgunmslwuanmsünmslwauusemumulolwwnuDI nWa. ( Guaranteed Standards of Performance) 

HanmsUüunu 
1u/lnsamu 1ne daymquasn 

34.. n.w. .A. nsana 1 

3.2 sU38nvm�volölwilnsnelmivolölvw 
(wunnanniuicjvalilliinsstiuuas 
UhUianuoulunsuHu) nslsrvu 

lhuwaouogudo 
3.2.1 5euUus 1un (380/230 la) 

3.2.1.1 valilwanmvo+adoiunosunalitñu 
30 uoud 3 LWa 

100% 100% 100% 100% 100% 

melu 2 uvims (sna) 
10 21 

2 uvinms (s18) 0 0 

uonivnLio 100% 100% 100% 100% 100% 

melu 5 uvinms (ne) 121 126 156 403 

u 5 suvinms (snu) 
0 



5n89UNanmsntkunuanuun51uAaunmwUiNMsUa nda. 

mslwmdounâmainiasnoy+ Lu0 nwa.1 Usedn îhunau 2564 

3. an0s5unnsluänmsn1slww1avusenunuglölWÄvar nwln. ( Guaranteed Standards of Performance 

HaNm5üunu 
Jynauas55 /lnssnu 

n.w. .A. lnsuna 1 A.A. 

3.2.1.2 uolsliwn+ivo@noisiLnesvunnuîunn 
30 Lauu 3 LWa 

100% 100% 100% 100% 100% 

mlu 2 uinnms (sn8) 
1 0 1 

Lu 2 uvinms (10) 
0 

100% 100% 100% 100% 100% vonivaio« 

mlu 5 uvims (sne) 
5 1 4 0 

Lu 5 iuvinms (s18) 

3.2.2 sUUus1ug(22/33 Lni) 

100% 100% 100% 100% 100% 3.2.2.1 nouuaiounAs1uñuliñu 250 Lnñio 

mulu 35 iuviinns (518) 
4 

u 35 uinms (1n8) 



5187Nan1sMLTVITuanuunas1uAnunnwuîmsva1 nin. 

mslwhdauFâmasiwiosneya vwn nWa.1 dssdnäou îunnu 2564 

3. ansgunmsliunmsnmlwihavusemuñu�lälwihva4 nin. ( Guaranteed Standards of Performance) 
3 

Nanm5unu 
mu/Ansanu Jonquas7 

n.w .A. Lnsuna U.A. 

100% 100% 100% 3.2.2.2 aoulaounasuHuiunn 250 nñia 100% 100% 

uilaiuñu 2,000 LniLa 

milu 55 uvimms (sme) 1 

uu 55 uvnns (s) 0 0 

3.3 5&812a1nausuaslglslWi1sa1vavso 

100% 100% 100% 100% 100% 

3.3.1 mslauñolilwhuasnionmsiuãuu 

Manusemunmslölwm 

melu 15 iuvinnns (5n8) 64 35 72 171 

15 uvinms (sn8) 0 0 

100% 100% 100% 100% 100% 
3.3.2 msnu 

melu 3 iuvinms (sn8) 109 100 55 264 

3 uvmms (5n0) 
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