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ms lvilhrnunünnsinins 1wys 00 1 (1W55 ) n1A 4 15snou wgfömou 

1. 13uáUnaün ( Technicai Standard) 

1.1.5 us auwwihussvu 220 haá 

sora, urouavmsoinos, seus*naonmmiounlaa (u.)) läuvasg1u 

(han) 200-240 haí 

1 no. Moulas 3 1wr 250 KVA. PEA. 59-019589 10 W.U. 63 237 

18.00 4. Pea No. 29093199 s&USHIIOnaaii 1.68 nu. 



s1841uNan131iu4114A1UV1ASg1nuaaun wisnm5 vos nWa. 1 2563 

ms lWwinun+nmnõimias1vys 11 1 (1Msy� ) aa 4 1senâou wgomow 

1. 1A51uáunaün ( Technicai Standard) 

1.1.5 uSu lWW1iuse1uu 380 ka 

nu senw.1,2 mouaus1u1 mIRTULSu 

(Beaaun, nunwLavuanwsoinos, 1suzH1491mmÍOutas (u.)) 

han 342-418 han 

nwo. woula 3 IWa 160KVA. PEA. 59-019589 10 W.U. 63 397.3 V 

Pea No. 29093199 530EHNOnaN1ü 1.68 nu. 18.00 14 



118414Aam13Aiu911a 1//105 gmugauniwiims v8I nwln. il 2563 

ms liaaunknnndimins13i 0 1 (IW1y5 ) n1n 4 

1. 1as14ÁnuLNAün (Technicai Standard) 

1.I w1asmusvu iWwigadnu lWwi (qas8-v1u) 
1.1.3 US u iWW1hus*Uu 22 ini 

rausnusu uismu5au |aanmsiausu au gahusevvÓminw 

soaoui, nunouavin nionsoulas, ie ni| nunOLnlas Tap iual yu ikunmsgnu 

suenonrania (nu.) nuus MOLula nuusvga 20.9-23.1 1ni. 

(u) 

51915 12 oulas 3 tma 160 KVA. PEA. 59-01958 10 M.J. 63 23 238 3 22.77 

58U&onannü 1.68 nu. 18.00 14. 
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msiwhdnun+öinins115 U 1 (IW5yT ) n1n 4 

1. w1asuÁnuInATA ( Technical Standard ) 

1.1.1 u9u lwwnhus*uu 115 ins. 

Hanis Aus 1Áu 

(oaanusenounms uaziog) iin 1dia 3 uwa 1unasn 

(L) 109.2-120.7 inä. 

5n lasouuoî i1na 29 my 5 a4us17yi - 10 W.U. 63 117.3 

ul unuasans a.unos o.io4 0.31315 15.30 14. 

lns 032-719025 

2 7ms1 2 (a1uln 115) 10 W.U. 63 116.5 V 

Ins 032-323690 15.30 1. 



nu9Aanms@müumuannnsgnugsunwuinnsvo4 nin. 

nmslwndaunkmasawinsnoy� von...nwn.1...UssonLnou wanönmeu 2563 

2. Una3gmunmslmuîmswolu (Overall Standards) 
ansunu nu/lnsanu Jaywn�uas3 

.A. W.8. 6.A. Lsaun 4 
2.1 1usasnelwin 90 nson Laiüounin 90%| 100% 100% 100% 100% 

ssvulWinios úuonnivaniläauusa 

enu nslqntâu 

aunsonelWÄumelu 4 1A. (ns) 72 73 

- snelwuuñunn 4 . (ns) 0 0 

2.2 s1130uludefonsenlusso ausiulnm laiuounin 95%| 100% 100% 100% 100% 

1dovar 95 melu 4 auioseutu 

amunvaanv) 

anwnsaurlvõosoufeuava«lilW#n 0 

malu 4 ñou (oa) 

- uiluiofoseuvoalslw# 

unn 4 Lou ((501) 0 
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mslwwndaunâmasowäns1y on..nwa..Uzsiniu wanînmeu 2563 

2. unas5numsliusnmsiald (Overall Standards) 

NanmsniuInu 
u/lnsnu daywn�uasza 

.A. W.8. 6.A. Tasuna 4 

2.3 mssuiaelwhlto3s 
2.3.1 lolwWiluvnouunsumiouvynLiou ludeundn 98% 100% 100% 100% 100% 

uiaelwihmlövismnuñou (ne) 
182 182 

- uouglölwiluVaIUUMMIVua (s18) 

182 182 

2.3.2 1lwluvvnia181umioe ynLñou ynsne 100% 100% 100% 100% 
100% 

81uinlwinilsoimnLneu (1n8) 
72,850 72,993 0 

-uugllw*nvooulo ramua (ne) 
72,850 72,993 

2.4 dndiluudwusnlwluusiasñau Luiuaunin 95% 100% 100% 100% .. 0 

Luioeninouas 95 

sndsluudwunlwwilnnu�lilw*h (s18) 73,032 73,175 

suuluuswkanlwwvimun (sn8) 
73,032 73,175 0 
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mslwmdoun+maswsas1vys Lun...nvdn.1..Usenaau wgn+mu 2563 

2. unas1unnsluumswalu (Overall Standards) 

AaNm5Lüusnu 
nu/lnsaan Ünune Jynauas5 

5.A 1sana 4 9.A. W.U. 

2.5 nauiaaoaseunlslwi uäaannl 100% 100% 100% 100% 100% 

suAaos nmnetu 30 iuinms luiwounin 

8ua 100 

anunsaaoumnuue11ölwm 
melu 30 suinnns ((io1) 

- ouhauvoalilw*m 
O 

unn 30 uvinnms (o) 

100% 100% 100% 100% 2.6 nauioao4uuanglilwmslnsÄw aiaunn 90% 

(Call Center) melu 10 un 
laitoeninaovas 90 

- 11sanaunanuva1lölWW 

melu 10 u1 

nauonuvailölwim 

unn 10 u1 
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3. /1337umsluimsinmslwihavuseñuruglilwnuos nin. ( Guaranteed Standards of Performance) 

Nanmsmuüuanu nu/laswnu mune Jymauass5 
.A. W.U. 5.A. sans 4 

|3.1 gauwlw#h 
3.1.1 msuQ1veiulWwhaoanïnwaujUu 

LAu (Planned Outage) ivulilwhiãnis 
niiouuavou195uussui 300 kVA Ünulu 

untiu nsiqnâu 

msusaulw 100% 100% 100% 100% 100% 

uvvaiulwlhhain 
150 251 

ainwaenn 3 u (sn8) 

- w1vaulwwnaamun uounm 3 u (s18) 0 0 0 

msuauu 100% 100% 100% 100% 100% 

UhunuiunusseeianMuöal5 (sne) 150 251 

laianansoujUmuviuanarisueian 0 0 0 

shusals (sno) 



n897NAnmsnLus11UA11unas51uAunnwUiNT5vaI nlh. 

nmslwndunîmas«winsnanys vun nwa.1 Usesou wgaînmeu 2563 

3. u/103g1unmsluinnsinnslwnivUseruHullwWhvoa nwln. ( Guaranteed Standards of Performance) 
3 

Hanmsuüu«nu 
nu/lasau 01mune Jaywn�uass 

9.A. W.8. 5.. Lsauna 4 

3.1.2 nmsuñlodymlwhou iwiulölwhilu 100% 100% 100% 100% 100% 

L0LUasoLvnqnanwnssuMãoia 
vouuaaunasaumursui 300 kVA TUlU 

Bnusu nsd�nâu 

uiludaywlwwhau meiu 24 . (sn8) 4 4 0 

uilvdamwmu îu 24 . (sn8) 0 



518411Han13nLüuInuanunnsguqcunmwuin15v04 nwn. 

mslwhdunâmaianins1vys von nw.1 Usemou won+nmeu 2563 

3. U19351unmsluannsimslwlnauuseñuYulslwvai nn. ( Guaranteed Standards of Performance) 

Hanmsiiunu 
mu/lnsaau 01wune dogwnquas5a 

.A. W.8. P. lasana 4 

3.2 sseanievolilw1snelsiuolslwh 
(uäaonnaun�volülwhnssiuune 
Ujunuoulunsuäou) nsissvu 

nminewaouagjusa 
|3.2.1 seuUus1un (380/230 Toa) 

3.2.1.1 volilwWnivoñaaiiLviasvunalaiiiu 

30 uaud 3 LWa 

100% 100% 100% 100% 100% 

melu 2 uvinnms (sn8) 13 10 0 

Lu 2 suvmms (s18) 

uonivaLio« 100% 100% 100% 100% 100% 

mulu 5 uvhms (sn8) 148 99 

5 unms (518) 0 0 
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mslwndaugânmaswiasnoys vun nwa.1 usennou wasmeu 2563 

3. 4n95gumslusnmsünmsliiavuseuHullWüvos nvn. ( Guaranteed Standards of Performance) 

Hanm5üuu 
/lnsan 01nane Joynauass5 

.A. W.U. 5.. Lsuns 4 

3.2.1.2 valilwwhivoñnÄALNO`UunL+unn 
30 uauú 3 Lla 

100% 100% 100% 100% 100% 

melu 2 iuinms (5n8) 
0 

nu 2 unnms (sn8) 

anivLJa4 100% 100% 100% 00% 100% 

melu 5 uvims (sn8) 
3 4 

u 5 uvinms (118) 
0 0 

3.2.2 s&UUusINuAI{22/33 LAi) 

100% 100% 100% 100% 100% 
3.2.2.1 nloulavwunas57urmiliunu 250 LmLo 

melu 35 uinms (s1) 2 0 0 

fiu 35 iuvinms (s1t) 0 



101uAGanms@ntku4nuan4nas5nuAAuNnwU�NNSVai nwn. 

mslwlhaaunânmadauïns1ys tun nwa.1 Useinñou wanõnmeu 2563 

3. 3u/nm5nmsluinmsünmslwlünsuus:Huñultlwhvaa nln. ( Guaranteed Standards of Performance) 

Hanmsiuanu 
1u/lnsa1u U1wane Joywnquas 

.. W.8. 5.A. Lnsuna 4 

3.2.2.2 JOUUaivunAS2UNLuiñunin 250 LAñta 100% 100% 100% *****....% 

Lulaiunu 2,000 LATta 

mulu 55 suvihms (sn) 
1 0 0 

Lu 55 uvinn1s (sne) 
0 

3.3 suaannavsua1iALülWW1so4vav�a 

3.3.1 mslouiorlilwWnuaensonmsuW�eu 100% 100% 100% 100% 100% 

ManUseumslölwwm 

mulu 15 uims (sne) 46 55 0 

15 unms (n8) 

100% 100% 100% % % ***** 

|3.3.2 msinU 

melu 3 iuiinms (5n8) 

3 uvihm5 (518) 0 0 0 0 



518911Han15LiU4uanuunasy7ugnunnwuinm5Ua4 nwn. 

mslwwhdug+mnsauinvnoys vwn nvla.1 tseouñou wgnnneu 2563 

3. 3/19351unmsliuanmsinmslwü1auuseñuñulilwinvas nwn. ( Guaranteed Standards of Performance) 
3 

u/insawnu Hamsv4nu Joymauas3n 
.A. W.8. 5.A. 1nsana 4 

3.3.3 msn529a0viaao4aUu Lñuauseiu 100% 100% 100% 100% 100% 

wshulwh uaelwwhnseWîU 
- wulilwn melu 5 uvnms (7n8) 

- wulslWWn tîu 5 uns (sn8) 

|3.3.4 msns11aovvoaouaUuñUrfumsau 100% 100% 100% 100% 100% 

Lsemielwnuasluasoauiuhlih 
- 7naoUnsoñnioglslWn 

melu 5 uvinnms (s1u) 

5260Uvsoñnnoilölwih O 

Lu 5 uvinnms (s18) 

3.3.5 msnuuurmuims (lunsaiiglslwenân 95% 

msvalilh) 

miunmsmelu 25 suims 
0 

muumsuîu 25 iuvhnms 



sneUAAnmsnuku41uanuunas51uAaunmwUaNnsva9 nln. 

mslwnduq+masawsasnoy+ Lon nln.1 UsssLõou wganîmeu 2563 

3. u/31unmsmimsinslwnauuseñumugltlwhuo a nwn. ( Guaranteed Standards of Performance 
AaNmsïus1u 41u/lassq1u Jaynauas1 

.A. W.8. 6.A. lasans 4 
3.4 58iaansnelW nsugn4ninulWih 

(usnnäumlilwlni1setiuuneujua 
naoulunsuu) 

3.4.1 1wsn8uan 
- LUL*Oa 

100% 100% 100% 100% 100% 

mulu 1 iuvmms (sne) 
47 54 

1 uvnms (5n8) 
0 0 

- uanLvotios 100% 100% 100% ...% % 

malu 3 }umms (sn8) 
0 

fu 3 uvimms (5n8) 
0 0 

100% 100% 100% 100% 100% 3.4.2 15lws1elna 
mlu 2 sumns (5n8) 

LAu 2 suvmms (snt) 
o 



5n847uHanmsønukuauanuanAsgunaumwuînmsv01 nwn. 

nmslwhdunamasiwïasnyi vua nWa.1 Useuaou wosîmuu 2563 

3. un0351unmsluîmsinnslwiiuueñurulilwivo ndn. ( Guaranteed Standards of Performance) 

u/lnsnu üynquas 
.A W.U. 5.A. lasana 4 

3.5 msuiuanuauiinulausawaaruan 85% 100% 100% 100% 100 

nunsuusehuluseus2aniinun 

mulu 10 uinms (sn) 

10 uvinms (18) 
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