malurnaugiinig

PROVINCIAL ELECTRICITY AUTHORITY

0 NN9SU. 04 nua.f.e
v o
@l fe Su.(791.) ﬂzﬂ’@‘l !L'%\"" N @0 N.Y. bé&om
d‘ o ] o a = » 0o
1589 9UANTIBNUNANISANTUIUMIUNINTFIUANTNUINTIVBY nA. Ussanneu nainu bdomn

SeU  9n.uafLe

o P v a a ) - » o <
i su, vethawuudssanuiienelansldvsnisgataetuveanmsinihdugiinon Ussdiaeu
AANAL lodom AANBNAITUUY

<t o A ° a '
JaSsunielusansuuagaiunisaely

@

(uangAm dsdanssas )
590.(U) UJURMUUMY HIN.TU.

LLNUﬂiﬂ?ﬂiiMLl’ﬁgﬂﬂiﬂaﬁﬂ
eEbEo



FIBNUNANMIAWTUNUAWIATTIUAMAINDIMS Vo3 AN, 3] 2563

ms Wihdmgdniedamiasmys

b4 a
L 1asgueumata ( Technical Standard )

' [
L1 wasguussdudiiigate Wil (9aide - v1o)

L1 useau i ussoy 115 03,

e 1 (IWY3Y3 ) 1A 4

Uszdudiou ganay

Do
-
o

=n.

a0l M wead 1w Juoudl Aundous Ity HAMS IANSTIAY
(¥oroulsznoums uaziiey) N f5nia 3 oler asgu hi'ldumsgn
fiausarua (13) 109.2-120.7 193,
1 |u3¥mlasiownes $1da 20 MY 5 OUUTIFY3 - 70.9. 63 117.8 \J :
#aolW Shumuessng afiunes oot vsm | 1530w
N3 032719025
2 |eenidswys 2 @l 115) 76.9. 63 118.9 v -
N3 032-323690 15.30 W.




FWAURANMIAUTUNUAIASIUgUA YIS v09 Avla T 2563

' a @ @ =) = o A
ms Wihdaugiinindaniasangs WA 1 (W33 ) PIA 4 Usziudou Aa1n

Yy a
1. AAIT UM UM AR (Technicai Standard )

LU anasg s sdu g e i (adige - v1o)

113 ussauliiuszuy 22 a3

BT = ~ o Y o a " Py o ‘™ - o [ ' o & > @ S 1
aau | ol | 2aes anuUNIaLsIAY Juweudl |[Aundoussdunialdve 3 e Aumia | Awsesu [wamsiausedu s gatuszuud MUy

4 ' < - i a < 4 o v H

n ( FoE0IUN, M@ vievdionlas, na faoifla | Adunfondas | Tap | Admnwlh | MWuiesgu hildumsgu

FLUTHINIINADT (Y. ) Aausasua (1A9) Auusedn  [wdeudag] Auusege | 209-23.1187.
(han) (1a3)
1 319135 1 2 |ndeudas 3 wla 160 KVA. PEA.59-019581 7 ©1.9. 63 22.7 235 3 2248 -
FLULHINNNFDH 2 NY. 18.00 U.




o a = =)
FYNUFDNIATUUIIUAVNIATIIUAUATWUINIT VB ann. 1) 2563

M3 A eugiinndawins 15

¥ )
L uas3uaunAUa ( Technicai Standard)

L1 11asguusadn et o iy (9afide - 410)

115 usesu i usyuy 380 haa

WA 1 (INFY3 ) NA 4

1lszdupou ga1ny

Sduft | Forvin .12 anuiians sfua Yufoudl AUnRRoNT IR Ham3TauTIAuU
(Foan i, MunuauE s oilined, szoeieaaviiontas (1)) M w3ald 3 e Ruasgiu Wildumsgu
ffausadun ( han) 342-418 haw
ade.  |mifouras 3 e 160 KVA. PEA.59-019581 7 9.9, 63 398 ') -
515 |Pea No. 28103294 538EH190INTA 2 . 18.00 U.




1.

SWNUHIMIAUTUNUAUIATFIUAMA DTS vod nWn. T 2563

mﬂﬂﬁwémqﬁmm‘quiﬂawaﬁ

4 a
WATFIUAUNALA ( Technicai Standard )

L wasguns iy igasio i (yaiide - 11 )

LLs ussau i uszun 220 hag

WA 1 (WysY3 ) na 4

Uszdudou ganu

MAVN | e nnw.1,2 anufifaus afua Ju oudl Aundous i HaMTIALTIAY
& a A a ' Ao Y
(FOADIUN, MuvlavNKs oA S, szurnaninndeudas (1. )) e 713018 3 o Pumsgiu Lilduesgu
Ao o o 4
NIAUTIAUA (Than) 200-240 Taan
1 M. |ndeuas 3 e 160 KVA. PEA.59-019581 79.9. 63 235 \') -
51%13  [Pea No. 28103294 5285113910003l 2 nu. 18.00 U.

/




i'\EN"IUNaﬂ"ﬁﬁ’\L“:!‘LlQ'\UG’I’]NNﬁGlig'\ﬂﬂﬂJﬂ'\WU%ﬂ’\'ﬁ‘Uﬂﬂ nnA.

msinidrugiinnadmdasivys wa nWe.1 Ussdiou aanau 2563

Yo 12 = @ v W 3
3. aasgrunslivinisinisinihFuussiufudldiwiiues nvian. ( Guaranteed Standards of Performance)

AN SAEUIY

NuARsu Wvne Yeymrgudssa
f.0. .8, 5.0. lnsund 4
3.1 aaunwlada
3.1.1 msudveduliiharsvthifeufifau s
Wi (Planned Outage) e‘iw%’u@‘lﬂw‘ﬂ'\ﬁaméxy’a
wiioulasmuinsiufusaus 300 kVA Fuly
BNLIW NINRNLAY
n1Tudesuln 100% 100% 100% 100% 100%
- udaasuluiirarsnin 150 o 0
Titdeunit 3 u (37w)
- wiwesulWiharwt deunin 3 Tu (518) 0 0 0
msUfTRu 100% 100% 100% 100% 100%
_ UjtRanuiunszeznaniindsld (1) 150 0 0
- laansaujiRauiumuszeziom 0 0 0
fudaly (sne)




'sﬂuq*\uwamsﬁmﬁumumummgquqmmwu‘%msmm AnA.

mMslidugiiniedmins ey wa nvia.1 Ussdufiou qanau 2563

Y a ni - s [ 3
3. mmgmms‘lvmsmsvnms‘lﬂﬁﬁuﬂixnunmﬁ?ﬁw%wm AWA. ( Guaranteed Standards of Performance)

Wan AU
nulasenu Wwiang Urywrguassa
6.0 .8, 5.0. lasund 4
3.1.2 munladgmiwidu dmsudldlniily 100% 100% 100% 100% 100%

LAMAUNAUIDLURQAEIMNT TR
niisuUaauunnsuiusiaud 300 kVA July
8NLIY NSRIgNIAY

- unlatdgmiwindu aelu 24 @ (579) 4 0 0

- wAladgmlwihéiu Ay 24 . (57w) 0 0 0




swmuwan'\sﬁmﬁuq']umuu'\mg’nuﬂmmwu‘%mwaq AnA.
nalwiduglinmadmiasaud wa nwe. Uszsafiou nanau 2563

3. mﬂsgﬂums‘lvmsmiﬁnmﬂw%sws:nunwﬂ%‘lw%wm AWA. ( Guaranteed Standards of Performance)

NANITANNUIY
UAAs99uU Waviung i Jaywnaudsan
61.0. .8, 5.9. lasang 4
3.2 szazanngualdluwiiselusiveldluia
(dudaanTundueldlnwindiszRuuag
UjUanuNeauluasudiau) nsdiiszuu
o ) v [} ¥
ImuenTauaguan
3.2.1 3EUULIITUA (3807230 1iad)
3.2.1.1 gueldlihnvefindsiine Svunaliiu
30 waud 3 wia
- wendios 100% 100% 100% 100% 100%
aelu 2 Jwihnns (57) 3 6 0
LAY 2 Yuvnns (51e) " 0 0
- uanLALiles 100% 100% 100% 100% 100%
melu 5 Juwims (518) 18 5 5
Ve 5 dwiinis (519) 0 0 0




TYUNANTANTUIUMUNINTFIUAMAINUINITVDS NUA.
mMsiidauginiadminswys wa nvn.l Uszdudiou ganau 2563
Yo d LY o 3
3. mmigﬁ‘umi‘lﬂU'imi“?lmi‘lWﬁ'ﬁUU'a':,'nunm:fl“fleW'mad AWA. ( Guaranteed Standards of Performance)

Nulasenu Wavane LlliE LT UL Ugymgudssa
n.0. .8, 5.0. lnsand a
3.2.1.2 fueldlwiiivefndefimesuunaiunii
30 woul 3 i
- wadias 100% 100% 100% 100% 100%
malu 2 Juvhnms (5e) 0 0 0
Wy 2 Juiins (57w) 0 " 0
- uanwaLilas 100% 100% 100% 100% 100%
melu 5 whms (57w) 5 o 0
Wu 5 Jwihms (57w) 0 0 0
3.2.2 SEUULSIUGA(22/33 1A7)
3 2.2 1 yaouvaswuiesuiuliiiu - 250 LAe 100% 1005 1007 100% 100%
aelu 35 Jwins (579) 2 0 0
Win 35 3wihms (318) 0 0 0




TYNUHANMIANTUNUAUNIATFIUANAINUIN5VDS NN,

nslihaduglinadminseys e avin.1 Ussdnfiou nanau 2563

3. iasgrumsiiuinrsinmsiwihiuusziuiudlélwiues avia. ( Guaranteed Standards of Performance)

Nnu/laseanu

Wanane

NANSANDUY

f.A.

W.8.

s34 4

—

UsymngUai3a

3.2.2.2 wilowUasuunasuiwiunin 250 e
wakiiiiiy 2,000 1@k
Aelu 55 Yuinns (51e)
WY 55 Juvhnis (5e)
=
3.3 szezmasuduawf i desvenie
v =
Joaseu
3.3.1 nslowdegliliiuasvionmaaeu
wanUseunskalndn
aelu 15 s (51e)
Ny 15 Juvns (57e)
3.3.2 nsAnefunanyseiumsialnin
meluy 3 Juins (5w)

He 3 durinig (57w)

100%

100%

100%

100%

100%

a6

100%

100%

100%

100%

100%

100%




TYNUNAM IANNTUNUANNIATFIUAUNINUINTVBS NHA.

nslnidaugiinadmineegs wn nwa.1 Ussdudou aanau 2563
3. imsgrumsliuinisiinisiwihfudsziufufléininees ava. ( Guaranteed Standards

Nulaseu

wWananeg

WNan1saLtuu

f.A.

W.8.

9.A.

lasuna 4

3
of Performance) _

Ugymngudasin

Y v = A U L
3.3.3 MINTINABDUVDIDUTHU LAYINUIEAU

Wil wazlwinsewiv

- wudltlwih melu 5 Ywhans (51)
- wudldlndh Wy 5 Yuvhms (5he)
3.3.4 MInsIvEeUTeseduuisafunseu
insesinmihelwiuesluadadutuaingh
S RRGRIN PRE R R

mulu 5 Yurinis (51e)

- AT UVSeRARDRYlnh
(AU 5 u¥innns (51e)
3.3.5 MIYAURUAIUSANT auﬂiiﬁﬁé‘lﬂmman
nsvelylnin)
- gwflunisaelu 25 Juvinig

- FRUNISAY 25 JuYinnng

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%




nslwihadugiiniadwmiasivgd wa ava.1 UsesuRau aanau 2563

THNURANTANTUNUAUNINTFIVAUNWUINI5 VDS AN,

s _d Yol v >
3. annsgiunnaliuinasiinsiniafudssiuiudléluinees nWn. ( Guaranteed Standards of Performance)

NAN1TAIUY
NuAnsssu Wnune Yaymguassn
f.0. W.4. 5.9. nsuna 4 I
3.4 szezaraglvaundu nsfignangnglni
L4 s L) A -] (=% a wa
udann TuhglilwindrseRunas UjuR
=
audaulvasudu)
3.4.1 gllwsedn
- Aoy 100% 100% 100% 100% 100%
Melu 1 fuiinis (hw) a7 9 0
Y 1 wmns (51) 0 0 0
- UBNLUALLBY 100% 100% 100% | .. % | %
melu 3 Juvihns (51w) 5 0 0
WY 3 uvnms (51) 0 0 0
‘ 100% 100% 100% 100% 100%
3.4.2 fldliselvg
mulu 2 Yuvhms (51e) ) 0 .
VY 2 unns (519) 0 . .




TPNUHAM INNTUNUAINATTINAMAINUINTVS NVA.
nstvtidrugiiniadwminsuys wa nva.1 Usssudou ABIAN 2563
. 3
3. insgunsiiuinsiinsiviihSuuseAududldivnfies awn. ( Guaranteed Standards of Performance)

WY 10 Yudins (5he)

NANTSANLDUIY
Ay wWivane Unymgudssn
f.0. .8, 5.9. lasund 4 T
1 Y 1 @ d 1 o\
3.5 NMIRERuAIUSUNI BRI dars o uEe 85% 100% 100% 100% 100%

do o 4 o

AunsuUseiulussesaNnviue
Mty 10 Juinis (37e) 0 0 0




TBNUHANTALTUNUANIIATFIUAMMNUIANTYRY nVin,

Mslviduginadmiasays wa..ann.1....... Ussdnfou woaSnieu 2563

2. 1Asgun1sWiUInsValy (Overall Standards)

wan sANduU
lassnu wWhwane Ugymausisn
0.0 .8, 5.0. nsund 4
2.1 d@usednelniiduladesas 90 waern idesnin 90%| 100% 100% 100% 100%
szuuliindades Tuannnaniilésunda
gntiu nsfianidu
- ansanulndunielu 4 3. (A59) 72 0 0
- wlnAuiunii 4 v.u. (@39) 0 0 0
- w ldtesndn 95%|  100% 100% 100% 100%
22 @unsaufludedesSeuludousedulnia
1¢%aear 95 nnelu 4 WwauFoudeuwlu
anpanwalanys)
- awnsouilededeaivuveslilnin 0 0 0
melu a4 deu (309)
- ufledofousouvasldlvin
WAunin 4 weu (1399) 0 0 0




IBNUNENM IAUNTUNUAUIATFIUAMATWUINTYRY NN,

N3N uYRNIATIMINTIVGS LUR.. AW L........ Uszsnitou warSniey 2563
2. 1migrumsliuinisiialy (Overall Standards)

HANTANTIUIY
ulaseay W Jgymaudssn
f.0. .. 5.9. Tasand 4
2.3 mMsguniglni et
2.3.1 Wi lulnsuungumhennifieu lutlenndn 98% | 100% 100% 100% 100%
NNTY
- grudmglwihdldasmnideu (e
inigieny” (1) 182 0 0
- Srnudldlwihluesruunianun (51e
g &) 182 0 0
a . - 100% 100% 100% 100%
2.3.2 glalwinluwadissgumiie yndieu e 100%
- ruAmhglwihildtmnidiou (o) 72.850 g 0
- mmucﬂ‘ﬂﬂﬁmmmamwm (57%) 72,850 0 0
2.4 Sadduudmilalwilundazidou luddesnin 95%|  100% 100% 100% | o %
l4dtfauninonas 95
i é’méa’luuﬁquﬁm‘lw“ﬂﬂﬁﬁwﬂ‘ﬁlﬂﬁq (570) 73,032 0 0
- ruluwdmilanlnivivun (518) 73,032 0 0




INPAUHANIAUTUNUAUNINTFIUAUNIWUIATTVES nViA,

nsiwirdugiinadminseyd we..ane.1....... Uszsufiou waadnou 2563

2. 1msgrumsiuinisnaly (Overall Standards)

Ay

wan1saliuau

W

f.A.

W.g.

5.A.

asund 4

Usymnguasin

—

2.5 naudaiauisuanglelnii wdsanld
o o v o [J ' 3 U
FuAn¥es n1elu 30 Juviinas lidesndn
v
fawaz 100
- ANINRBUANN YR LEIvTA
@ o o
Aelu 30 Jusiins (589)

- AU NI LYlnn

Viunda 30 Surhms (3e9)

2.6 sautaioaisuangliluimalnsdwi
(Call Center) ey 10 w1
lLitfeuninienaz 90

- aunsanaunuueg gl
aely 10 i
- paufauvaldini

Aundn 10 w9

100%

lidlpunin 90%

100%

100%

100%

100%

100%

100%

100%

100%





{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

