MslHIEIUNINIA

PROVINCIAL ELECTRICITY AUTHORITY

N NWALSU. 04 nUa.f.e
| [ o o
v A sU.(79.) ‘m‘f\ H)ﬁ'ﬁ 1 WU oo LA b&om
A (-] 1 o o = o -
Se9  rorhdesenuRan saiuunNNInT§INAMAINUINNTUed NN, UsEiiieu 6.A. ldbl

SeU AN.UA.f.e

NWR.5U. 1A IBUNAN IHIEUIUANNLATTINANAINUTNITVB NN, Yszaniou 5.0.
bdblo MUBNANSIUUIIUIUL ord WHU

=4 =) d‘ o - 1
"\]\'1L'iEJ‘LIlJ"ILWE]I‘U?ﬂYﬁ'\Uﬂ'ILUUﬂTSWEJIU

(weddy gamed)

wa

FAN.(N.) UQUASTULNY HIN.TU.

LHUNIAINITHLAZNNTHANM

oo SCAN (UD5 0018

—mwe



TINUHINMTANHLOUANINATTIUNUNINYTMS ¥03 nvln. 1] 2562

L o o A
M3 vl Fandag s

¥ Y
WA UATUINAURA ( Technical Standard )

e
=

o a "oy A
L1 wasgmansaau b wgasio i (9an¥e - vio)

1L usadu b uszuy 115 w3,

VA 1 (WYIYT ) NI 4

Uszinfou suAY

AN an i b ead 13 uidoudl Aundous iy HAM3IAUTIAY
- < e < g ony
( ¥oanlsznouns uaziiog ) 1a fiTalava 3 ola Tanmsgu hilAunsgiu
NIAUTIAUA (1) 109.2-120.7 1A7.

o ow & o o | s
I Ui lasioumel 9100 29 113 S auus s - 19 5.7. 62 118.9 v -

¥ gy v ¢ P a _

ol thumuosing atiuno eailed v.51m5 15.30 u.

T3 032-719025
2 ol 2 @wln 11s) 19 5.0. 62 117.6 v -

5 032-323690

15.30 1.




SUNUAINTANTUNUAININATTIUAMAINUTMS 03 nln. T 2562

M3 v Yandasngs

] mmg‘mﬁmmn{]n (Technicar Standard)

> = ooy o
L anasg s sau hhigad o hhh (geide - viv)

1013 usaau bhluszuu 22 03

WA 1 (NS5 ) N 4

Uszduaou 510

% \ v ¥ , , - v . - '
aw | aotd e | 2ae3 AN TALT IAU Sudoud [Aundousasuiisa ez e | duonda | Awsedu [ramsdausadu w gatuszyuimie
E 4 E a_ v 3. = Sx L v : - W lAwaigu hilaumigu
N ( FOADIUN, Huo@uim wiovinouaa, 1m NanIuA ARG Tap NATUIN 19 ]
' =l o -~ . ¥ v =2
TEUZHIINAOTEA (A, ) NiAusaau (1n7) Aunaadl  [wiewdas] Amnsage | 20.9-23.1 100,
( hay ) (1A7)
S s l 2 l 95 . 2 233 3 22.29 v -
1 R VEI 2 [MUDLUD 3 WA 250 KVA. PEA.53-009417 19 6.7. 62 224 23 22.2
Ll ~
TEUENNIINTOIY 2.2 NI 18.00 .




TUIUHAMIANTUOUA MRS IUAMN WS MT vod nvln. 1) 2562

\ b o o =] =]
ns b Sandas s WA T (IMYTYS ) NN 4

L. 31A33 A UNATIA ( Technicai Standard)

R o aa
LEwasg A hhhygase i (9afide - vio )

LS nsaau v lus=un 380 Thad

Uszindou Funau

MAuR | o1 2 A0 IR U Juhou 1l AR Ao aAL HAMTIAITIAY
Goaodi, winvavimmiofines, 202190 mionas (1)) nan a4 3 wla TRz LilAuaigu
NiAs AU (haw) 342-418 han
1 nla. [midonlas 3 1@ 250 KVA. PEA.53-009417 19 5.7. 62 397 \ -
YT [Pea No. 25200143 5202190 nani 2.2 nu. 18.00 1.




S0AUHAMIAUHLAANNIATS UM IMUTMS v nvln. Y 2562

-

¥ r o o
M3 bl Sandasings

¥ ol . .
L WIAT§IUAUNAUA ( Technicai Standard)

L1 wasgmusaauhyhaaswhbh (safide - v )

L1susanu b hssuy 220 had

WA 1 (Y33 ) NN 4

Uszinaou suNnY

awun | Fa vl AU AN 9 Tudoul AunAous U HAMTIAUTIAU
(Foaoui, vl obined, srozinimsionda (u.)) nal #3143 ola TAuaigiu hilAuasgu
Aiausaua ( hav) 200-240 han
1 i, [wifomdas 3 la 250 KVA. PEA.53-009417 19 5.9. 62 233 ' -
5113 |Pea No. 25836372 520zM130INA0IT 2.2 N, 18.00 u.




578URNANTTANTUNUAIUNINTFIUAMATWUINITVDI NWN.

nsliidauginadminsays wa..nWa.1......Usz3udou SN 2562

2. M3z uNsIuINsIY (Overall Standards)

NANTSANLUIY
nu/lAsanu Wavune Unymguasin
.0 .. 5.9. Tasund 4
2.1 awrsodwlvhAauldSasvar 90 wasean Liviaunin 90% 100% 100% 100% 100%
sruulihdates Tusananitldiuuda
unLiu nsdianidu
- annsosieliFunely 4 v (ada) 82 59 aq 185
- Srulvuiung 4 v, (05)
. . Livjesnin 95% |  100% 100% 1009% 100%
2.2 awnsouslvdedesdouludasusesulyi @
1#5awar 95 nwlu 4 WauBauFeutu
awanyidanys)
- annsoudledaioaiouvaglolwih
- -l
mulu 4 @eau (1589) 2 1 0 3
- unledaiousvuvasglilvivh
Wiund 4 Wau (Gav) 0 0 0 0




FNYIUHANTANTUNUMUNIATFIUAMNINUINNTVBY nUN.

M5 TNIATININTIVUT 10A...ANA. 1........ UsZANRDU SUNMAN 2562

2. 1A3g1uNsTHU3N1sMall (Overall Standards)

nulasanu Wanuy HaM 3 Uumguasin
9.0, W.U. 5.0. lnsuna 4
23 mssumiliiileeia
231 glsbiluvavuungumbionnifoy lidouni1 98%|  100% 100% 100% 100%
NSy
- DA mielihilgsimnideu (s7n) 70,998 71,098 56
. ’\'*.mu{?lﬁ'ﬂviﬁﬂuw71'—J~J‘-J1«H’?d\1*.;ﬂ (571) 70,998 —_— 0
2.3.2 fldliilutvmiiosdumiae nideu ynsy 100% 100% R 100% 100%
- gurmbulwihaldesmnifau (310) 179 - -
- Sunglilwinemdlomiome (51e) 179 181 0
2.4 ndslundmidnlwviluusazifau Lidoundn 95%|  100% 100% | e % .96
liviesninfauaz 95
- %’mdq'luuﬁmﬁﬁﬂvh‘h’lﬁﬁuQ‘[‘B‘lm‘h (570) 71,177 71,275 71,388
- Frwnluwdamdalviviaun (51) 71177 71.275 71388




SYNURANIANTUIUATNUIATFIUAMAINUINNS VDY NHA.

N3l uginiadm¥asugd we...nWe.1.......Jszsufeu Sunau 2562

2. 193U HUEN3IY (Overall Standards)

Mulasanu Wnune Ll Yumaguaiin
- a.A. .. 5.0. lasuna 4
2.5 noutoioaiouindlélvi wasenld 100% 100% 10 100% 100%
Judrios nwlu 30 Suvianas livounda
founz 100
anNInRauAI YD LA 2 4 0 6
noulu 30 Juhinig (3ey)
POUAINIUUDIRIT LW 0 0 0 0
Wunit 30 fuvhims (3ea)
2.6 aoutadasGounnglalwimnainsdni litiound 90%| 1% 100 100 100%
(Call Center) natlu 10 un#
livauninfeuar 90
- awnsoneuAnLYelgluih
nwly 10 wv 0 0 0 0
- maun T alilviih
Wiunil 10 Wi 0 0 0 0




FIPUNANTANTUNUAULINTFIUANAINUINNTVDS NHA.

N3 ALY ANIATININTIVYT 1UA NWA.1 UszAndau SUaAN 2562

v a = s @ W 3
3. 11A331UN5IRUIN SN I FuUszRuRue IglWANvas nWan. ( Guaranteed Standards of Performance)

Nan1sA LU
NuAaTanu wWavane Urymgudssa
f.A. W.0. 5.0, lasuna 4
3.1 Auaini
3.1.1 Mwdvasulwiharminiea Ui au
o ) ' da o
wHu (Planned Outage) dmuglalvvnifan
iauUaarunasiuiuAaus 300 kVA July
oMU NIERNIEY
n1sudsnulv 100% 100% 100% 100% 100%
R va o " L 5
uvirefulwrialaviin 4 0 i 5
Tddssundn 3 Yu (570)
- wasulwinaant Yasnia 3 M (57w) 0 0 0 0
nsU{UuRIU 100% 100% 100% 100% 100%
- UiuRnuviumuszeznaiudall (579) a4 0 1 5
- WawsoufuRnuiunuszesa, 0 0 0 0
Awaly (s7e)




TNUNUNAN I NTUNUANNINTFIUAMAIWUINITVRY NN,

M3 UYIN1ATNINTIVYS 1um .1 Uszdndiou Suanau 2562

= 4 al L% L7 3
3. winsgunsiiuimsiinisiwisuussiunudldiniives nvin. ( Guaranteed Standards of Performance)

NANTTANLUUIY
nulasenu Wanune Urymguassa
f.A. .0, 5.9. lasuna 4
312 msuiladgmbiihsy dmiudllwilu 100% 100% 100% 100% 100%

LURVAUNAYS BLUARAAMN SUTIAAR
nilowUaruins A umaus 300 kVA July
uniu NsRigNEy

- wfilelgmildu nelu 24 . (51e) 3 5 2 8

- unlvUgwmilidu i 24 . (518) 0 0 0 10




FIBUNANTANTUUANNUIATFIUANNINUINITVDE NWA,

nstAnduIn1ATMInTIVYS Lun nWa.1 Ussduiiau Suaau 2562

3
3. mnsgrumsliuinisainnsiwiinduusefufugldwinues nvn. ( Guaranteed Standards of Performance)

NANITATEUNY
nu/lAasaenu Wanane Unymgussin
f.0. .0 5.0. lasuna 4
A 1]
3.2 szezangua ldiniselniveldlvida
wr o ot 4 k-] =)
(JudnaniungualdivindrszRuuas
- Ay = | =l
Ujuamutauluasudau) nsdiiszuy
o ] v [ v
IIMNENTDUBYUE?
3.2.1 sTuunsaeusn (3807230 Taan)
3.2.1.1 dealdlwihfveianfimeivunliiiu
30 woud 3 a
- wadiag 100% 100% 100% 100% 100%
mulu 2 Juviinis (51e) 9 8 2 19
w2 uvins (5e) 0 0 0 0
- uantﬂml,ﬁaq 1009% 100% 100% 100% 100%
melu 5 Juvihns () 161 129 140 430
5 Jumims (51) 0 0 0 0




FIUNUNANTTANTUNUAINNIATFIUANNIWUINITVBE NWA,

msiihduginadswninguys n nwe.1 Yszdniiay Suanau 2562

3. wnsgrumsliuinisimsinhivussrufudldinfinues nwn. ( Guaranteed Standards of Performance)’
nu/lAssnu Wiy il e Urymgudssn
n.A. Wb 5.A. lnsuna 4
3212 Q’ma’lﬂw1"11-.‘5"uaﬁmﬁg-:ﬁmaé'uumﬁum"l
30 wouy 3 wvia
- mEies 100% 100% 100% 100% 100%
melu 2 Jwims (5w) 0 1 0 1
Wy 2 Twims (5w) 0 0 0 0
- UDNLUALLIDY 100% 100% 10096 100% 100%
mulu 5 Juviims (5e) 9 5 a 12
Wiy 5 wims (5he) 0 0 0 0
3.2.2 SEUULIWIUR(22/33 \A7)
3.2.2.1 wiswlasvuiasauiulbiifiu - 250 1ade 100% 1oo% 100% 100% 100
el 35 Jwims (37e) 2 4 1 7
Wiu 35 uvims (50e) 0 0 0 0




TUNUHANIANTUNUANNINTFILAMNIWUINI5VES NUA.

nsliihdugiiniadwmiasags wa nwa.1 Ysssndeu furnau 2562

a = ) v ow 3
3. 1nsgrunsliiuimsinislvihiudssiufudldniiees nvn, ( Guaranteed Standards of Performance)

Wan1sa Y
Nu/lAssu wWivane Unymguassn
f.0. .. 5.A. lnsuna 4
3.2.2.2 wilouwlasruiasauiuiundt 250 1aSe 100% 100% 100% | ... % | %
waldiiu 2,000 10T
mulu 55 Juvinig (570) " ) g 5
Ny 55 uvnnis (51e) 0 0 0 0
= a
3.3 szeznatnevduasngldlnniiSesvanie
v =
fpa5uu
- y 4 ) 100%
3.3.1 milaudeglélvihuazviomaudsy 100% 100% 100% 100%
wanusziums iy lni
melu 15 Juviinig (she) 19 20 28 67
Wy 15 Twihms (37w) 0 0 0 0
D oaw . 100% 100% 100% W% | %
3.3.2 nseAunanyseiunislalinia
meulu 3 Juviinis (57e) 65 63 59 157
1y 3 Juvinms (57w) 0 0 0 0




FYUNANTANTUNUAUUINTFIUAUNIWUINITVS NHA.

M5 IuIN1ATIMTATIVYS e nvin.1 Usedufieu Suanau 2562

3
3. mmss'mn'lﬂﬁu‘%m‘sﬁmslﬂﬁq%’uﬂs:ﬁuﬁ'ugﬂ%‘lwm"Uaa nWAN. ( Guaranteed Standards of Performance)

|

WaNISALEUNY
Nu/lAsau wWaane Urymrguassa
n.a. W.u. 5.A. lnsuna 4
v a4 e 100% 100% 100% 100% 100%
3.3.3 N19MSI9ARVUDI DALY WNLINUSEAY
WUl warlvyiinseysu
- wudldlwih melu 5 Yuvims (57e) g 2 0 a
- wugltlii Ay 5 Yuvinis (57w) 0
2 0 0 0
L3 1 53 - e‘ L% " 2’
3.3.4 MSATRAdVVDIDATBULNLIAUNISEIY 100% 100% 100% 100% 1009%
wsaviamizslvivhuarluasaSuliuailnei
- AvaaUMIednsaltIvA 0 0 0 0
mulu 5 g (57e)
- anvdsunsefanaldlvih 0 0 0 0
\iu 5 Tuviinis (s1e) B
L] - - 1] - dd -
3.3.5 msvwauduainms Qunsdiiglilwonian 95%
nsalylnin)
- Aantumsnelu 25 Yuvins 0 ) 0 0
- AURUNISIAY 25 Juvinng 0 o 0 0




FIURANTTANTUUAULIATFIUAMAINUINITVDL NWA.

M3 UYINIATMIATIVYST 1wa nWR.1 UsEdniAou SuanAl 2562

3. 11AsgIUNMsuInIsinsiwi FuusenuiudldlWiives nuln. ( Guaranteed Standards of Performance)

NANTTAILTEUIU 3
nulasanu W M1gUdsTA
f.0. .U 5.0. Tasuna a
3.4 szpziatvulnAunau n3fignandrelvii
" L - d o - - Y
(FuaaanTunglalwidrszsitunasujon
- v
aruRaulvasuiiu)
3.4.1 glulwsodn
- uaLdeY 100% 100% 100% 100% 100%
meolu 1 Yuvinis (57e) 1 081 p— 630 2428
Ny 1w (3w) 0 0 0 0
- uanuALiieas 100% 100% 100% | .. % | e %
mulu 3 Yuvinms (5mw) 0 0 o 0
WU 3 Juvinnig (5ae) 0 0 0 0
. 100% 100% 100% 100% 100%
3.4.2 flilnseing
melu 2 Jwhnms (57w) 0 0 0 0
He 2 Juvns (37w) 0 0 0 0




FIIUNANTTANTUNUAUNINTFIUAMAINUINITVRS NAA.

mM3lviduginAawingvys e nvn.1 Ussdnfeu Suaau 2562

Y a = o YY) 3
3. wAsgIUMsiuINsInsiwiSudseRuiudlelnniveas nvin. ( Guaranteed Standards of Performance)

HANTSAEUIY

MuApsanu vy Urymguassa
f.0. .4, 5.9. lnsund 4
' =3 L o A L =1 =1 L
3.5 M53wRUATUNIE AU UAYIDIRLER 85% 100% 100% 100% 100%
:l'u - A o
aunsuusenulusseziaaninivuan
melu 10 Juviims (57w) . i . 0

iy

10 Juvinis (57w)




