
1"11i-1~:irn1tJ~tJ~-1:5'-1i,,1~~~-rlJv 

'Vl Cf 1W /~ctbrn 

L~cN LL~>11)Y>1L~1i,,u1~u5~i,,u1~ ru ~uv11'1JnTrn~mn (GECC) 'll1~~1L~vtJW~~n1r1lJ ~ctbrn 

\J11lJ~~1un-11tJ'UtJ~-1:5'-1i,,1~u~-rm1J(;)~~~-113ltJEJ17'1Jn71?1~~1n(Government Easy Contact 
, SJ 

Center:GECC) L~v LUtJl3ltJVLL tJ~"LJ7 LLfl~e)7lJ1tlr117lJ?l~~1 n'll1~'lJ7'1JtJCJlJ7~~~v-17tJ 1 ~ Ln~ n11u~n11~n 
SJ SJ 

'U1~ ~'Vl5fl7W ?1-r1-1m1lJ'll1~\1U h LLn'll1~'lJ7'1JtJ~lJ7'Uv-ruu~n71 11lJJ-1~1 tJ 1 ~n71'U!)U~ (,17lJ~1~17'lJUfYrQ'~ 

n71e.17lJ1tlr117lJ?l~~1n 1 tJn71vh:n1ru1vtJ nl7(,l'Uv-1'Vl7'117'1Jn71 W.131 .~ctcr~ n r117lJ?llJU1UJlJ7n~-1~ tJ Ju 
,·~ SJ 

L~v 1 ~n 71'U!)U~fl71n'1~1(;),rUlJ vU'VllJ7 tJ"U7-l\,llJ i1tJ1~~'Vl5fl7WLLfl~ Lfi~'\J1~~'Vl6~flvl v'U1~'lJ7'lJtJ 

CJlJ7'Uv-ruu~n71v~7'1?1'1?1~ LLfl~LtltJ1'\J(;)'JtJr117lJL~tJU-rvv ~'1LL~-1~'1L~7VliJ7~ ru 13ltJEJ17'lJn71?1~mn (GECC) 
\I \I , \I 

J1,r n-17tJ'UtJ~-1:5'>1V11~u~-rlJv n'V11J7~ LUtJ'.J~'U1~'lJ7~lJitJi5 1 ~r117lJ~1VLVl~v LL 'l.J~"LJ7 LLm 'UUnJVl7 1'1.JL~v-1 
, , 

.., 4,1 

,r v -1 L~ tllJ U ~ n71"U vlJ fl~ 71?17 )'U v -l'Vl nwu 1 tJ -17\J L UtJ '1 ~ LL 1 nf U (,111'1 ?I DU VI~ n;i7'l,J LU v -1 \,) 'l.J LL fl~~ ,1(;) v 
\I , , ,a 

'1~1"Mu~n11 ~>1LL~L1m o~.oo - (9)b.rno u. 1~vhJi1n11V1ti~innr11-11u L~ve.11u1vm1lJ?1~mn 11~L~1 LLn~ 
, , 

r1m~v~ nr111 un111vr1vv 1~ v 1 "Mu~n111 u~n~ru~L-ll-11n i1~(,1?17571ru~ (Service Mind) 1 "MU~n71(;)1 vr111lJ , 

?lfl7W tlJ LLEJlJ LL~lJ 1?1 ?1-r1-1m1lJ'll1~\1U 1--J LLri'll1~'lJ7'1JtJCJlJ7'Uv1UU~n71 
, SJ 

.., 1,1 .., • 

\1-1,'.j ~'1LL~1tJ'vi (9) - ~ci w~~fl7r1lJ ~ctbrn 

~-1 ru 1u~k l~7VtJ W.131.~ctbrn 

('l.J7EJ'lJ7~'lJ7EJ EJ161J(,I) , 



1'1J L~tl'IJ tJ 
f"l . (g) W.fl .l!'.><tbm 

tl . ct W.fl .l!'.>ctbm 

W'l . "" W.fl .l!'.>ctbm 

f"l . ~ W.fl .l!'.><tbm 

tl . (9)\!'.) W.fl .1!'.>ctbm 

w. (9)bll W.fl .l!'.>ctbm 

W'l. (9)ci'. W.fl.l!'.>ctbm 

f"l. (g){t W.fl .l!'.>ctbm 

~- (g)~ W.fl.l!'.>ctbm 

tl . (g)~ W.fl .l!'.>ctbm 

w. l!'.Jo W.fl .l!'.>ctbm 

W(] . \!'.)(9) W.fl .l!'.>ctbm 

f"l . l!'.Jl!'.J W.fl .l!'.>ctbm 

~- l!'.Jct W.fl .l!'.>ctbm 

tl . l!'.>b W.fl .l!'.>ctbm 

W. I!'.>"" W.fl.l!'.>ctbm 

W(] . I!'.>~ W.fl .l!'.>ctbm 

f"l. I!'.>~ W.fl.l!'.>ctbm 

(9). °LJ1EJflnJ16'U tl~ni''U-riiv ·, 
(9) . °LJ1EJflnJ16'U tl~ni'°LJ-riiv 

• 
(9). °LJ1EJflnJ16'U tJ~~-ru-riiv 

(9) . °LJ1EJflnJ16'U tl~ni''W-riiv 
• 

(9) . 'U1EJflru1Bu u~~-r'U-riiv 

(9) . 'U1EJflru1Bu u~~-r'U-riiv 

(9) . 'U1EJflru1Bt1 u~~-r'U-riiv 

(9) . 'U1EJflnJ16'U tJ~~-ru-riiv 

(9) . °LJ1EJflnJ16'U tJ~~-r'U-riitl 

(9) . 'U1EJflru1Bu u~~-r'U-riiv 

(9) . °LJ1EJflnJ16'U tl~ni''W-riiv • 
(9) . 'U1EJflnJ16'U 'U~ni''W-riiv • 
(9) . °LJ1EJflnJ16'U tl~ni''W-riiv , 

(9) . 'U1EJflru1Bu u~~-r'U-riiv 

(9). u1EJflru1Bu u~~-r'U-riiv 

(9) . u1EJflru15,J i.J~ni''W-riiv 

' ~ 4.1 ' o.J 
h 'U1-:JG'ITJ~fl1.fl1ru 11(,]'U"IJEJ 

' l!'.J . 'U1EJ?l:IJW-:J~ ~ntl:IJ'Vltl-:J 

' ~Q.J ,v 
I!'.>. 'U1-:J?111~n1n1ru 11(,]'U"IJEJ 

h 'U1Elf1'1~6W-:J~ W1:IJL?l'U?l1 

h 'W1EJe:i-rqi ii1-r(,]'UV 

h ~.?1.v.ru,nvi1 'U1vlf1n1-:J "" . 

' 
h 'U1EJ'Vlf"1Wn '1:IJ'1'Vl6 

"" "" h °LJ1EJ"IJEJWn O:IJ:IJ1n 

h 'U1EJU~"IJ1 ~i11n 

' I q 

h °LJ1EJ.fl1~W-:J~ ?l-:J1vl 

(U1·Hi1'YJ~ n51 Jb~ ~ 

u n ~1 mnr .J fJ-n J :Q1J 'l n1 ~ 

' ~Q.I ,v ~ h °LJ1-:J?l11~fl1.fl1ru 11(,]'U"IJEJ 

'Vlll1VL 'VI~ mru~ L oJ1~U1~~1~f'lJf111LL~-:J~-:J hl?11:IJ11'1Ui)u&i~u1~1~ :1Jtl'LJ~:IJ1EJ 1 ~'M1~U1f1~:IJ/~1 EJ/-:J1°LJ 

w~11ru1LoJ1~u1ffiun~:1J/~1EJ/-:J1°LJ ii1tlnu&i~u1~LL'Vl°LJ ru f"l°LJV11"1Jf111G'l~vl1f1 (GECC) 
• ':,.J ,i 
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