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A7a@AL 1584 DLT Call Center MAIWAT180YAL
Hello, this is 1584 DLT call center speakling.

< a o Q"
dala aa 8 1 1l ton T3S @ woa N AoaUInDS afinng)

Hoz'ls1dseman lvuay
What can I do for you?

(on uau lo g Wes o)

9y Y = A 1
W’Nﬂ”ﬁﬁ]%i@ﬂliﬂuliﬂﬂiﬂl%qﬁnﬂx
Do you want to complain on vehicle right?

@ a 14
(9 g Jou ) Auwau oou 3 FiAa, 159

v
PNUU ﬂﬂumﬂﬂﬂﬂﬁmﬁ&%ﬂﬂﬁuﬂﬂﬂ%
So I want to ask you for some more details about that
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I want to know what's happening.
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When did the incidence take place?

a 4
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d a 49!
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What time did the incidence happen?

a -4

da aa a
19N 111/111 AR A DUKLAUY LLFWINWU

aulduimsounmuzaiiale

What type of vehicle did you take? (Taxi, tuk tuk minibus, Tri-cycle, Motor-cycle or bike)

a 4

4 A a = Aaa o 4 a 4 a 4 o
290 Inw ool A8iAa Aa g7 maunnd nann.dita, Ins-lefa,uewes lufa ood lud)

U

AN UVDFOAUNUDIAZ

May I have your name,please?

o 1o wan 5 tuy wae

anuvewes Inssnnaaniovay
May I have you telephone number,please?

s 1o waw 15 mad vy 1o, waa

[ =
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Can you remember the license plate number?
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Can you remember the English letter which is put before the license plate number?

I 4 a a a a ~ 4 a o 4
UAY YT JINNIUDT IABE DAY INABE IV D WN Ules oz UlﬁLGI)'Ll INaN HULUDBI

Fvosdrsadludesls
What is color of vehicle
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Can you remember some details on drive ID card like the driver’s identification number?

I d v A ' 4 = Il 4 g e Any < ) '
uAY g SwNes Fu Amad oou lasi lod mia lad woz lasiinezd lomuniadu o3
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Where did you take the vihicle

J a A a
133 AR 8 1BA AT Yalna

Auaziaso 1 Tnu
What was your destination?
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Would you mind if I want you to send some clear details back to us via email again in order to
make sure that we really understand that you inform?
4 L= 9 4 4 Jd o a Ja < @ a A 4 a 14
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A v o
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WA FIT UAN I LTYA'R DUIABSLUTAUA 19N I DU Wosu
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Excuse me, do you call here for complaining on vehicle or asking for some other information?

a Ja 4 A J S o A A a ' I S v W a s A
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Hold the line,please

Taaa a0z latl waa

NyaNIOANAJ
Just a moment,please

[ 4 a 4 =1
AN 02 luun wag

anuvz Touaoga liminsnuinedosns
I will put you through to other concerned department.
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Can you speak slowly please?

J A = =
uAY g3 aivn o lad wad

wo Inyuzay anu iy
I'm so sorry I think I don’t get that./Sorry I don’t understand that

o ~ A < Y, A Y] ) s
To37 Tor w05 1o 598 1o dou (NN uAN/¥93 1o ADU DUABLUAAUNG LAN

AuIENAdNToU 1A 1
Can you say that again?

uAY gf 1958 uan ozinu

njannAsnseula Inunz
Could you repeat that,please?

G

Aa g3 3NN uaAn waa

Auroazna liianosla lvunz
Could you spell that,please?

A9 g7 awa uan nag

U
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Could you speak up a little,please?
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