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~.! 

v ·j lrn 't·i v1 uuVin~eJf)'J1ll 
' " ....1 -9 "' .. ... "' "' .. .'I 0 1 "1'1J'a1'tfn1'a g1'Ufl.:J1'U'VWl'U5,1.:JV!1~n1~1in.J'I,Ji' v-~1WJ1'U1tln1i' 'Vlj". o-m~<t®-<ti!Jbro 

' "' .,j Vi fl5,1 oo®o.ro/1.®<to~® 1'1J'VI ®Q 'VH1!2l~n1fJ'I.J ®<t<tb'JI 
d c.tt. Cl./4 • c.tt. q.l 0 o,l ..:al..::t. "' 0 .c.l mN bb~'U'\.J{J'UIIlnTi (Act1on Plan) m-a~\9lJ'U11~'U'U?V!Ttv~n1'i "1'!.Jn~1'UVl~'USNvt}~ 'lh~SJ1D~'lJ\h~tnru 'I'Lf'l.l!:><f<tQ 

.. 
b i'tJ'U 

i/ q,.J ..:::lil.o=:::t. q.J CV .t::::il I I I I <1::1o 

b"il1'V'l'Ufl.:J1'U'Vl~'U"il.:JV!1~n1fll"iJ'U'Ui' ?11'U1'Vl1lJ1.:J, ?11'U1'VI1lJ~n1, ?11'U1'UB'V'l~BtJ, ?11'UTVIB.:Jt:.J1fllJ, 
a~ I q I '\1 

tl CV ..::::lii<Cr~o Q,l II' I QJ iJ Q,l 4..::::.. 0 0 

?11'U1'V'l'UlJ'Vl1 'U, b "il1'V'l'U fl.:! 1'U 'VI ~'UV!1 V!'U 1 6'11 'U bbtJ fl b~ 1'U1 qj, b "il1'V'l'U fl.:J 1'U'Vl ~'U B 1 bfl B'VJ fl B1 bfl B 

'IX1wu1 fl~lJ .:~1'Ul"ll1 m -a~~'U bb~ ~'IX1vt1J 1 ~ 1 tJ'Vl fl ~1 t1 
' ' 

' ' ' 
~1lJV!'!1.:J~B~1'11m1'UVi~'U~.:JV!l~fl1fll"iJ'I.J'U~ Vi fl"il oo®o.®/1 ®m®b'llm ~.:Jl'UVi ~ \?lml'llJ ®<t<tb'JI 

•t: ' ' 

b~B.:J bbt:.J'Utl5D'&im-a (Action Plan) m-a~\9W'U1i'~'U'U~V!1i'~~m-a ~1'11fl.:J1'U~~'U~.:JV!l~ tb~~1U.:J'U'lh~lJ1tu 
'V'l.!21. ®<t<t~ 1~?i1'Ui'1"1lfl1i'di'1'\Ji'1lJLI'li'.:Jfl1i'!ri"ilmi'lJ ~"il~~~vl1bi.(:.J'Utl5'U1im-a (Action Plan) m-a~\9W'U1i'~'U'U 
~vt1-a~~m-a ~1'1!fl-:~1'U~~'U~.:~vt1~ tJ-a~~1u.:~'Utl-a~mru 'V'l.!21. ®<t<t~ ?i-:~~1'11fl-:~1'U~~'U~.:~vti'~mt1J"il'U'4~ 
mtJ1'Ui''U~ ®o \?lml'llJ ®<t<tb'JI ,!'U 

' 
~1'11fl.:J1'U~~'U~.:~m~mt1J"il'U'4~ 1~-a1m1l.ILI'l-a.:~m-a!ri"ilm-al.l b~B~~vl1bbt:.J'Utl5D'&im-a~1'11fl-:~1'U 

~~'U~.:~vti' ~mru"il'U'U ~ tJ ®<t<t~ b?t~"il b~ tJ'U~BmblK1 bb~~ 1~ ?i.:~tJ'VIum?t\?11 m-a~ \9W'U1~1'11 fl.:J1'U~~'U~.:~vt1 ~bb~~ 
., ' ' 

bbt:.J'Utl5D'&im-a (Action Plan) ~1'11fl.:J1'U~~'U~.:JV!l~"1 'V'l.!21. ®<t<t~ lJ1b~B'Vli'1'Ubb~~1-&'bU'Ubb'U1'VI1.:J1'Um-atl5D'&i 
i'1"1lm-a/~~v11bi.(:.J'UtJ5illi-a1"1lfl1i'tl-a~~1U'UB.:J~1'11m1'U~~'U?t1'U1/~1'UbbtJfl/ehflB U1b?f'UB~\?li'1"ili'1"1lm-aml.l~~'U 
\?l~B~"il'Utli'~flB'Ufl1i'tli'~bij'Ut:.J~fl1i'tl5'U1ii'1"1lfl1i' 

Bii.:~ vt1fl~1'11fl-:~1'U~~'U/~1tJ1~ 1~~~v1111'l-a.:~m-a/n"ilm-alJ b~lJb&ilJ 'UB1~-a1tJ.:J1'U~1'11m1'U~~'U 
~.:~vti'~mtJ1'Ui''U~ ®o lJfli'11'llJ ®<t<t~ b~B"il~1~-a1lJ1'Ubi.(:.J'UtJ5illim-al'iB1tl 

J ~· 
('U1tJ?ti'\9Wtl bn~t:.J~) 

' tl Q.J .::llo::::~io QJ QJ q 

b "il1'V'l'U fl.:J 1'U'Vl ~'U "il.:JV!1 ~ m ru "il 'U 'U -a ., ' 
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d d 
Uf.IU'YifJ'Yififtltl'VI'i (Strategy Map) 

I ~'1'11illlll>~1~~·1r1'>1 I I - ~hYm1'111l' I . 'lh~t~ll~'l'llilllll>~{ I tihtl1~ll~fl I 

'' ~ ,J I d .1!::\ QJ fl .c:i 
L 1J'W fl''W £JfHl1'1f11'i'Vltl'lt'Yl tl1t "'f'lti'W 'Hl'l:l lJ 

~ q 

~ ""' 'J} • 

f111llt1J'Wtrl rr~ 1'W m'i tn'l:l~ 'i f.l~ 'ff1'11 m 'ill ur~g: 

~ l 
'J} I 

f11'ifllf:-11'WU~'W" . 
Q.l .oOk ~ 'JJ a .t:t.c~ 

'VliPll 'W 1 n u 1J 'i 11 n n ~ m 'i m 'W tll t1 .:~ 'Vl ~ 

I 
Go OJ .c::l,.:::., QJ Q.l 

Q 't1fi ft 1 tl'VI"Hll'U fN 1 'U 't1VI'U 1N'I11VI 

l 'J} ,j .;_ 'I 
f11'i'ff'i1'1f1111Jt"'ftlll'W t'W f11'i tltlf1 

'' ~ o' .d 'j) ~ ~Gi d~ Q.l 

t1J'W tl'lfl m 'Vl flllfl 'i tl'l 'ff'Vl1i t 'W 'Vl~'W 'Uti 'I H 
q ~ 

tt~f1'ff1'iiY'Vliii 'W~~'W ur~~'WIPll'W 1 

• I I 'J} 'I 'J} ""' 
Ur!~U'i~"'f1".1f'W 'lJ'I!'W'Wf11'i t'H1J'if11'i 

'I 'J} "" 
'i~1J1Jf11'i t'I11J'if11'i 

... I t/QJ Q,l '' 

U'i~'ff1'W~'Vl1ifl'1'ff~'i~'I'H1~ 

'J} "'l 'I 
1. 'ff'i1'1f1111J'Vl'I'Vltl t~UrJg:fi111J 

Jut~utiu'i~"'f1"1f'W~f1J1J~m'iur~~ 
~ 

m~1J1'Wf11'i~~1i'i'ill'lltl'lf! 
.I "" ,j "'~ 'I 

2. U'i~"'f1"1f'Wllfl111J!"..ftlfltl !'Wf11'i 

uB.U~.:~1u 'IJ tl'I'H u1ti'I1'Wmfl i'j 

l 
1. U'i~"'f1"1f'Wijf111ll~'I'Vltl t~ur~~Jut~ 

~tlf11'i 1~f1J1J~f11'i 
o' -=! I 

2. 1Jfl mm ur~~tl'lflm ll'ffll'i 'i uug:tJ t1 
q ~ 

i'Wtf1Wcvllll~'ij1'W 

3. u'i~"'f1"1f'W 1~f1Jm'it~t~llf1Ji uiY'Vlii 

.a d~ d't 3) .e:9 
f11'ifltlfl'itl'I'Vl~'WHr!g:lJ ttlf11'fft'IJ1fl'l 

I 

U'Hrl'll'J'W 

\\A 1-ubol\d\ll~i'IJI 1Ml~nllOIIii iiq~l\Q'I'Ifilfl~llfdlll'n~lll~iill.doc 

~ . I 



u U~'U-:!11J/Lfl';i.:in1';ifn1i)n';i';j1) 

n1 'joW Rl'U1 'j:!UU ,j inJ il 
fi'iJm'jlJnTmti1 'lltJ-ruth:~oU'e:JlJ~ 

' " 
Vl::Li:itJt.rVi~u,hun.:nuVi~u 

n1';ioWR!'U1';i:!U\Jn1';i~e.Jfl';ie.J.:!Vl~'U 
d~ ... 

- 'VIfi'U'tle.J.:i';i~ .. 
h<9l fi'iJm'jlJd'l-rl'l'l1'Ufl1'l u.?L~. 

hl!:J Lfl'j'lnl'jlJ€JULil'UI'I~~'ULil~lJ 
q Clio C:: !V I CU 

'W'j:: Ln tJ 'j \11 'W'j:: U 1 VlG'flJ Ll'l 'iJ'W'j:: L 'iJ 1 €J tJ '\111 
'IJ 

L ~€J'l LtJ1 L 'jnlG'fLO~lJ'W'j::'lJ'UlJ'W'j'j~1 

~~ 'W'j'j~1 'W.f'L l!:J<t<t~ 

n1"iW~'lJ1"i~UUU~n1"i 

~1'U';i:!UU-:!1'U 

rn.<9lfi'iJm'jlJL~lJtJ'jd~Vlfim-wm'j 

tJ!jD~'l1ULVle:JtJm::vi'um'j1~ 

'U~nl'jtJ'j::'lJ1'll'U 

fi'iJm'jlJ 

-\11 'j1 'iJ G'f€J'U'l1'Unl 'jL~'UU~ ::'IJqJ:fi 

-'l1'UUI'I'iii'IVJ::L Utl'U~1'l'VIU1 

-'l1utJ-rutJ'j'lnwij 1'1 Ltl'UG'f1'j'IJ'IJ~~u 
' 

-'l1'Uil1 tJ fl1'UfllJ LL~ ::-rn~1'VI~ mnu 
' .. 

bbe.J'Utl~u~mca (Action Plan) 
' QJ .Q. Q,l 0 Q,l oe:::IQ Q,l Q,/ .dl 

fi1"i'W~'lJ1"5~\JUU"iVI1"i~~fl1"5 fi!1'lJfi-31'lJ'VI~'lJ~-3Vi1~01ru~'lJU"i 

tlca~1ii'1tl-3utlca~~nru 'W.ft. l!ut'ct'C:C: 

LU1'VIlJ1EJ .:jtJtJ';j::lJ1CIJ ';i:!ti:!L1il1 

'VItbti'IJU ,j1'U1'U (U1'VI) ( 1.fl.tJ.-1.f!.tJ.) 

" 
LLtJ~'l ~'l'VIlJI'I lJ.fl - n.tJ. <t~ 

LLtJ~'l t><t <9l \11.fl. <tlrl~ li.fl. &::lrl 

LLtJ~'l ~~ <9l \11. fl. <tlrl-&:: li. fl. &::lrl 

~€JtJ~:: ~<t lJ.fl.- n.tJ.&::~ 

"' . 
OJ ,H 0.1 

1911'ti1191 

orr €JlJ ~Vl:: L Utl'U~~'U 1~-rum'jLLm '11 
" 

'l.lrtJtJ'j.:j~.:j'\lllJI'I 
' 

..... ~ 
~';iU~fl'tie.JU 

" 

ri1um1uVi~u~'l'VIi'~., 

G'f1'111/~1'UUtJn/ei1U1€J 

~e:JtJ~:: ~o I n~lJ'l1Ui'll1m1Vi~u 
' 

tJ'j::'lJ1'llu 1~-ru1oul'l~~u ,j1u1u I ri1un'l1uVi~u~'l'VIi'l'i 
~~ LLtJ~'l 

~e:Ja~::fl11lJ~'l'W€JL'il'liB'ltJ'j::'lJ1'll'U 

nlfil'ii'U'U~ G'f1'111Vi13J1'l 
~ ' 

rilun'll'UVJ~'U~'I'VIi'l'l., 

G'f1'111/~1'ULLtJn/ei1U1B 

l 
Gl 

'VI111fn'VI\91 • 

A .. ton;;;~ul Action 



u LLC-JW11'U/Lfl~{ln1~fnlilfl~~1J 

rn.l!:> fililmi1Jn1iLLm '1JDq)VI1.:11'U~h.:J 

ci'1un-:~1t~Vi~t~ 

rn.rn filii mil-l <:r ~-

rn.~ fililmil.J Big Cleaning Day 

"' d 
fi1'U'61CI1'U'VI 

u~::~{IB1'U1tlfl111J'6l::fl1n 

rn.<t fililmil.ltJ'SutJi.:JI'ie.JL~lJ~e.J.:JLnU 
' ' . 

VIGl fl !1'U LLC-J'UVi U~::: i:::'l1.:1 LL~ t~Vi 

.. 
fi1'Y'4fl~1n'i 

rn.\.:J fililmilJLL~mtJ~tJ'UL~tl'U~/ 
" 

tJi::'lll.Ji11tl 1 'U~1tl/~e.J'U-:11'U 
' 

rn.rrl fililmil.J~~mil'l'l1l.J~~1'U 
" 

lil~~1ici'1Ufl.:J1'UVi~'U~.:JVI1~ 
' 
fl1qjlii'UL!~ 

bb~'U'IJ~u~m-a (Action Plan) 
fV .c::tt. Ql 0 Q,/ .:::::l.c::tt. Q,l Q,l oC:ill 

n1'5'V'lt>U'U1'5::uuu-a'YI1'5lil~n1-a fi11'Un.:J1'U'VI~'Ulii.:JVI1~mrulii'U'U'5 
Ql • 

'IJ-a:::ij1u.:~u'IJ-a::a.nru 'V'l.fl. ID~~c:.: 

L'll1'V11J1tl {1Uth::1J1ru ~::tJ::L 'HI1 ... 3 ... 

(U1'VI) 
m'!l1fl 

'VI'lbti'IJU I ~1'U1'U ( 1.fl.tJ.-1.fl.tJ.) 

~mm:: frio l-1.1'1.- n.tJ.<t~ ~e.JtJ~::'1Je.J.:J,j1'U'l'U-:11'Uj1J1-:Ji::VIl1.:1 
... 

~1LU'Un1iVJ.:!VIlJ~~~~.:J 

v 

1'1-s'.:J <t 1'1.1'1.- n.tJ.<t~ <t 1'1~-:JftJ 

... 
1'1-s'.:J \!:> 1'1.1'1.- n.tJ.<t~ \!:> 1'1~-:JftJ 

... 
1'1-s'.:J <9l <9l,O~I:t,~OQ1.~~ 1'1.1'1.- fl.tl.<t~ 

v 0 ~ ~ 

ie.JtJ~:::I'J'l1lJ~1L ilii'1Je.J.:J.:J1'UL~ilil 

... 
1'11'-:J 1'1.1'1.- fl.tl.<t~ (9)\!:) ,j1'U'l'UI'I~.:J~~\1ltJi::'lllJ 

' 

~fu~ft'!lvu 
'U 

ci'1un-:~1t~Vi~t~~.:!VIi'~ "1 

~1'1J1/?i'l'Ul.l.tln/ei1Li1e.J 

ci'1un-:~1uVi~u~.:~VIi'~ 

mruliluu~ 
v ' 

'V11J1ab'VI~ 

ci'1Ufl·:n'UVi~'U~.:!VIi'~ beJ.:~uth~l.l1UJlil1fl 

mrulii'UU~ 
v ' 

ml.lYi~u 

0 v ~..::.. cv Q,l 

~ 1\J fl '11\J 'VII'l'Ulil .:1 Vl'l 111 

~1'111/?i'l'ULLtl n/ei1 Li1e.J 

1!:1 

ODU (9)\!:) 1'1.1'1.- fl.tl.<t~ ,j1'U'l'Ulil~~1ivftl1i'~l'lvi1LL~:::Lc.~mL vd I ci'1un-:~1uVi~u~.:~V11111 
' 

AO>/D/1/;;iiu/ Action 



u Lbt:.~'IN11J/1fl<J~m<Jiti~m<J2.1 

rno~ Ll'l'i.:JnT~timJ'U'H.JVI~n?ll'l'iL~lJ 
" 

u1~~~crn1~n11L~tJ~n1<Ju1~~1~u 

~1EJVI~nu'i'ilJ1iitJ1~~1VI-rtJ-iJ111~n11 
..... 

mlJ~~u 

rno~ n~m'ilJn11..ij~~.:~L:ij1wu1Yi 

B'U'llJ 

-mlJYi~u 

-m.bEJ.:i1UBU 

., I 

n1'i'WR!U1tl~fln<J 

~0@) Ll'l'i.:Jm'l..ij.:~VIi'~LI'l~Bu~/ 
0 .d ..:,J 
B1LDBLI'l~BU'VI 

~.~vlr~1.:~m11~tJ~m11~EJhJ~m~EJ.:~ 

~11Jn.:J1U~~UB1LDB1~1LEJI'l 

~orn n~m'llJ?1~\~f'111lJiKlJ~Ufi' 

tl'U~-r'U'U~n11LL~~~ij~1U 1~L~EJ 
, 'IJ 

~0~ n~m'llJ?I'l'ifl?l~1-:11'111lJ-r'U 

~~~B'UvlB"'.:irllJLL~~~lJ~U 
' 

bb~'L!u~lliimca (Action Plan) 
Q,l .Q. QJ 0 Q,l .c:l.::::.. Q,l Q,/ ..c::::ll 

n1W4WJ'L!1<a::uuuca'VI1<a'l~mca mun-:~1'L!'VI~'L!'l.:i'VI1~mru'l'L!'U<a ... . 
uca::~1U.:i'UU<a::111W 'Vi.fl. ID~~w; 

LthVIlJ1fl ~'UU<J~2.11ru <J::u:a 1a1 .., Jl.., 

Vl'lbfl'IJ'U I ,j1U1U (1.f't.u.-1.f't.u.) ('U1'VI) 
~1'tl1fl 

" " . 

r~-r.:~ @) @)<f(ri,ooo l'lol'lo- noEJoct~ 'iJ1U1UI'l-r.:JYi..ij~f1~m'ilJ 

" r~-r.:~ @)Q l'lol'lo- noEJoct~ 
" 0 

'ii1U1UI'l-r.:~Yi~.:JL:ij'1VIU1YJB'U'ilJ 

" " . 

r~-r.:~ @l\v l'lol'lo- noEJOct~ 'iJ1U1UI'l-r.:~Yi~1lJ..ij~f1~n'i'llJ 

~BEl~~ ~ct 1'101'10- noEJoct~ ~BEJ~~r111lJYl.:J~BL~'1JB.:!U1~~1~U 

" " 0 

f'l-r.:~ \v l'lof'lo- noEJoct~ ,j1u1ur~-r.:~Yi..ij~f1~m12.1 

" " 0 

f'l-r-:1 \v !ilof'lo- not:Joct~ 'ii1'1..11UI'l-r-:~Vi..ij~f1~m'ilJ 

""'' "" t:.~'i'Ut:.~fl'Uv'U VI2J1mVI~ ... • 

~11!n-:~1uYi~u..ij.:~wr~ I'Hl'ltJth~~nru 

?11'1J1/~1ULLEJn/B1LDB hnnmuVi~'I.J 

~11!n-:~1uYi~u..ij.:~V11~ 

~11Jn.:J1UYJ~U..ij.:JVI1~/ 

?11'1J1/~1UUEJn/B1LDB 

~11Jn.:J1UYJ~UB1LDB 

1VI1LEJI'l 

~11!n-:~1uYi~u..ij-:~wl'~ 

~11!n-:~1uVi~u..ij.:~VIi'~ 

.... 4 ..,j 
~Jm.J'VI'I.J'Ii.'IB VI fl'il 

oolvoo@l/ @lbbl!Jl!J 

iil'lo l!Jrn fU:J. <fll'l 

"" 

I 
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