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fl1'ju'i~Lihm(;'lfl1'ju~,j'~~1'U

~'U;Iel'U~ Gl ~fl1'iU1~'lJll'Ui"lmm 1'U~~n~~L~CJloiJel~ L~eJ~1ll~-;;)1'jru1'<il~'Yi'1LLe.J1..Iufi~fl1'j, , -:..l

(Action PLan) 11..1LL~(;'l~'jel'Ufl1'jU':i~LiJ1..Ie.J(;'lfl11U~~~11..1

. ~'U~eJ'U~ l!l ~LLe.J'UU~~fl1'i(Action PLan) L~eJ-rr'ULf)~eJ'UVJfl1i"1'j~fl1'j/n-;;)m111~~e:J~

-r'U~~'lJe:J'U~1Li11..1m'j 11..1Lb~"~'jel'U'lJe:J'_'rrmhsLiJtJe.J(;'lm'ju~'U1i'_'1'U

1~CJel~1~-UelCJ~m~'j1CJ"~ LBCJ~'i~'Ul~f)1e:J'Ui"I,,:wltJL~e:J~If)'j eJ~11 m'VI'U, ,
L~eJh LL(;'l~e:J~1~h

'VIll1m 'VI~ 611'V1-r'Un~m'j:wm:w bLe.J1..Ifl1'iU~U~~1'U m:WG11G1~fl1'iLL(;'l~~:Wf)1e:J~LL1~~1'U U':i~~1t1~'UU'j~1J1ru 'V'l.I"1.~<tl)@)

~ tlfl L11..1hhl1:W1-U'U'i111 L.u'Ue.Jflfl1':iU~,j'~~1'U~1:W ~1;ff1~1'Ufl1'i'_h~ LiJ'Ufl1'iU~,j'~11'IJfl11 f)~~~ @)/\!:)<tl)@)

(@) 1'1(;'l1f):W\!:)<tl)o - bTl@)~'U1fl1J \!:)ctb@)) 1~LLn,
G.I .Q. .Q..Q. G.I 0 J,I

@). 'j'UbL"~'V'l-;;)11ru111..1~tWm'je:J'_'

h~~LL'U'ULLG1~~G1ilTWfl1'j~1~ LL"~G1.n1'V'lfl1'i'Yi'1~1'Ul~G1m'UU'j~fle:J'U n~ fl11~~(;'l fl~1~'illl n1..l
"

bTl.1fl'j~ fl11~~1..11G1m'Uu'j~ fl el'Un ~ f11'i~'U LL'U'U'j~'U'U fl1 'j'U~'VI11LL" ~fl1 'j'<il~fl11~1'U fI11l..1tl" €I~.ntl

m~1e:J1..I1~CJLL"~G1.n1'V'lLL1~lK€I:wl1..1m'j'Yi'1~11..1~mL61iCJ1..I
"

, II
q J.I <CiI G.I II' 0 d J,I A.

ct. -;;)~Vl~L'UCJ'U'lJe:Jl'1fl"~LfltJ1 fl'UG1.fl1'V'lfl1'j~1~LL" ~fl1'IJ'lJ1~'lJel'V'l'V'l1VlLL1~~1'U

b. 'U~fl1'j~1'UVl~ L{jCJ'Ue:J-lrlfl1'j LL'j~~1'U LLfl~Vl~L{jCJ1..I~tl~mnJl1'ULL1'_',n1..l~1l~1..I~



~ .J
'!J\J~tJ'\JYl ~ LLt:-J\JtJ~~m1 (Action PLan)
~ ..J I ..

'!J\J~tJ\JYl sn fh~,uJtJ'Uv!1J1CJ~1\JLLrl'Ufl~l ns1\J~'Hl~Yl flfl\J LL~:::u'U'U?f1tJm1tJ'1~ bij'\Jt:-J~~1Jf\'Y1cr'!JtJ~~l\J, , , "I

'lJtJ~'Uflmfl11 \J~~ n~'Y1flfl\J, . ,
.rr'\J~tJ'\J~ ~ 11CJ~1'\Jm1tJ'1:::~1J L~tJ f111tl1 n'U~~~11Jt:-J~m1tJ~u~~1'\JLL~::: msLLm'lJil'YVl1~tJ&111fl

'lJtJ~f111vh~1\J~11Jn'\J LiJ\JtJ1:::"i\'lYlm~tJ'\J,



"'i1E1~::L~E1~1fi'1;j1~ (Template)

• oJ ...
VI'lJ1E11~ : ~e:ltJ~::

nl'~"~LG'I~:lJ1~G'lm'L.!th::mJ'un"iJm~ 1~-rtJm~"~LG'I~lJn1';jtJ~vn~LL ~~~1'L.!~:lJ-W'Ui5~1tJ~::'U'UVl1mfi

'V!mtJ5~ m~~1Lij'L.!m1'l1e:l~L~1V1tJ1~1'L.!m~1 ~m1:lJ~ ~LL"iJ~LL'L.!::'ll1 LL~::1~Fi1'Ll~m~1LLti'L.!1tJ~1~ ~n~1~~ ~
G'lVlil1mL~..:j~1'L.! LL~::Flru::n~~:lJm~~1:lJVl1~muLL'U'U~1~" (I"1ru:::m~:lJm~~n~1~ I"1ru:::m~:lJm~G'l1G'1~m~~ I ~

1'L.!G'lCl1'L.!U~:::ne:l'Ufl'OJm~Flru:::n ~~:lJm~fl'OJ fl1~G1:lJ~'U5) LMtJ1fl'U fl1~LG'I~:lJG'I~l~'J::'U'U LL~..:j~1'UG1:lJ~'U5~~

fl1~G'I~1~ml:lJ~1:lJiimL~:: 'J::'U'U~1:lJU~n'l!t1V1l~e:l~::VI'Jl~'L.!1tJ~l'l n'U~ f1~1'l L~e:lG'l~1~ml:lJ~:lJ~'U5e)'lJ ~ ~ fl tl'L.!~
ill tJl 'UG'lCl1'L.!U'J:::ne:l'Ufl'OJf11'JLe:ln"1l'UVl1flf~1G'11V1 fl'OJ~~ e:l~'OJ'L.!~'lLG'I~:lJltXiim'J'lll~::'U'U LL~~'l1'lJ ~:lJW'U5

'"1tJ1.u~~fl1'Jn'UtlruVil-Ue:loff~ LLrJ'l~Ln~;ff'U1~tJ~~'l
u •

~1'U1'U "'t1n.~hi-rtJf11'J~~L&'1~:lJm'JtJ~Vll'HL1~~1'UG1:lJ~'Uij~1tJ'J:::tJtJ'Vl1ml"1 X (9)00

~1'U1'L.!atln.m:lJLuTH:lJ1tJ~n1V1'U~111'ULL~'UtI~,r~~1'U f1):lJ&'11a~f111LL~:::~:lJmeJ.:JLL1·N1'U

t11:::~1U~tJtI'J::::lJ1ru '\"U'!. l!:Jctb(9) 1"1~~ULLin

, t'"LnW91nl'~ VlfI::U'lJ'lJ :

'1h~fl1'J'\HtJLnru.nm11~I"1:::LL'L.!'U (±) ~mJ~:: <t ~e:l (9) fl:::LL'U'L.!1~CJn1V1'U~Lnrusnfl111~f1::LL'L.!'U~'ld

, IV

Lvnnu (9) 1"1:::LL'U'U

, IV

l!:JLVl1ntJ 1"1::LL'U'U

, IVwnnu m fl:::LL'U'U

, IV

Lvnnu ~ I"1:::LL'U'U

, ...
rmnu <t fl:::LL'U'U

1/ Q q..,

mtJ'J::UUVl1.fl1Fl ~e:ltJ~:: ~o.oo - ~~.~~

.Q,,d 0.1 t:: II
1tm1'i~~LnU"lIil:lJ~

'"'OCLI Q.JQ.J~DQ.I CUClo. II cv Q.I OIlLl

G'll'UnLL1'l~1'L.!G'I:lJ~'U5 G'l1'UfNl'L.!G11G'1~f111LL~ ::Fl:lJFl~e:l~LL~-:J-:J1'L.!'OJ\lVl1~ LL~:::G'l1'Un\ll'L.!,
1U.c::::IIt. LI ..fcJQJC# 0 ""lIt._ "I -=.

G'l1&'1~ n1'HL~ :::~:lJFl1e:l ,:ILL~~~1'Un~ \l LVl~:lJ'V!1'U1"11~'U Vl 'U'L.!VlmJ~f111~1 L'L.!'L.!n"iJn 11:lJ1 ru~ ~1"1G'1.:JLa'J:lJ

1~G'lm'L.!u~::f1tJu n'OJf11'JLe:lf1'1l'L.!LLft:::-r~1a1'V!n'OJiif11'Ju~'VI1~LL~'l~1'UG1:lJW'L.!5~1tJ~:::UUVl1il1fi ft~l useuu .....
Web Application 'lIe:l\lm:lJG'l1G'1~m~LL~:::~:lJfl~e:l'lLL'J\l\l1'L.!



Jl'o 0 Q,I QJ Q,I ~

e.J eJ1'UltJf11'H"i1'Un LL~ .:I.:I1'U?llJ'Y'I'U5
\I

L'tJe)'~~ ~l(11tl ~0(9)0



--------------------
, v

~mJ6l::"tIe:HI6'1m'Utb'::ml'Un"iln1'l (mh.nUTVJ1l1V) Vie..i1'l.!nT~~1''J''iI\Pl11l;i'1;i1~•
bb6l::oJllu~hj~ n~8'1 1~\9]1bU'Um1'L ~~mleJ'I \Pl11ln~"'1l1 u~1111oJ6leJ~n fJL'Un1'lvi1'11'lJ

~m.m::
fi1€l5'l11V :

6'1{l1'UoJ1::omJn:um1 (millb{h"'111~) 'v1111eJ(1'1~m'U"j'j::f1eJ'lIn~m11'U~'U~"1J&~'v1i11fJtI~u~ HILl.n•
~111O'l1'U~1~ ~ o1'm,,::f1ll~'jeJ.:I 1.1.i'N1'U~.:I'v11~ "'1eJ~ 111o·:n'U6'I1~~ f111"bL,,::f1l1flieJ'Il.l.1'1'11'Um.:l1.'Yl'Vill",l'Ufli. .,
~'U~ L~tJril'VI'U~~m'Utli::f1eJ'lIn~n110~1l1.,j1",1l1tJ 1'U-«'U~ ~.:J~~O'l!fru::1~~fl'l~ru::",~.:J ~.:J~

(9). I.iJ'U~m'U\h::o€l'lln~ 011~~eJ.:I~~ L~ih::'lItJf111'l1~'v111~~m'j~1'UA111ltlml~J1 u1 'Un11vi1.:J1'U
mlJ O.Q01":: 'Yli1.:1 ri 1'v1'U IillJ1 ~ ij11 'UL'Uf11i'll~'v11 iLL":: 0 1 1~ Iilf111 ~ 1'UA11lJtI" eJ~.tlt! ~ 1~1 eJ'UllJ t!

I.L"::~.fl1'Vi1.1.1~~eJlJL'U011vi1.:J1'UYLf11.kJ<tcr:~ 1.1."::lj,,O~l.:J~.:ILI.~<to f1'U~'UhI "'1fl
"

kJ. I.iJ'U~m'U'\.h:: Ofl'lln~ O1i~lj~h'U1'U"fr~ 1.:JoJ'j::~'lI5'U~'j1tJlil10011vi1.:11'U6'I..:t",1fl
" "

sn, I.iJ'U~m'U"j1::flfl'llnlil011~ljmj'~ I.'VI1JI11CJbLi.:l• •
011~11:u 'v1lJ1tJ~.:I 011"m1 iii f111lJtI"ElIilJltJL 'U011vi1.:11'U~.:J~I.tJ'U01'amT\Jtlo~ mil'l1"l~eJllii I.'VIVl. ,

011m11i1ml1Fi1~f).:J 1.1.,,::O1ilJl1"l1i1~Lf11'1!f~1'Ufl111loJ" fllJlJi'tJ m~1eJ'UllJtJ Lb,,::?I.fl1'ViU1\i1~f.l111'Uf111vi1..:t1'U
I...,d _v.J u~

i::'VI11.:J1'U'Yl(9) lJI"lf1lJ kJ<tbo f1,n'UYI ®<t f11l.fl1'Vi'U5l!:J<tb(9)., ,
~1~1\il~ri1"'"LJ~ 'v1lJ1tJ~.:I~1~1\il~'Uj11'UmlJo{l'VI1l1fJfl111loJ·"eJ\i1Ji'CJm~1fl'UllJtJ LL~::?I.nl'ViLL1Iil~mJ

1'U011"Vl1'l1'U~ri1\1"LJ\il~"LJL~fl 1.u~ l'V1-rtJ01 'joJ1"::l.ii'Ue.J"011\9]1I.ihJ011"mlJll{l",lJ1tJfl111loJ"fl\il.tl u1"LJ01'~vil.:J1'U
'v11fl1'Umru~ljf.m01iml1i1f1 ll~ fl.:Jm~ril'V1"LJ1il1'i'1~1~~'U~'Vi'll11"jnu~111(l ll~fl.:J1 'U'il'1'U1'U~I,vhn'U1,1.'Yl"LJ1~

" d.J "

6'1t;11'UoJ1'::OeJ'lIn:u011' (mhJI. U1",111 tJ) ~ ~1U!l11'~ 11"i1~11l~1~1~l.b61::ulhj'~1litln ~ eJ..:t"'1l1t!~'1. ~ "
?lm'Utl1"::OeJ'lIn"il011"n~llLV1'V11l1tJ~'Vi11ml'Um1~fl111loJ"81il.tltJ1ii'1I.ij'Uf111'mT'iJ1'l11ln.QVl1l1CJf1111lU61eJlil.ntJ

m~1flu111 tJ LI."::6'I.fl1'Vi1.1.1\i1~fl1l1'Uf111Vl1'11'Um:~JI.V1V11l1tJtI.:J'lI'l.l1::lJ1t:IJYl.f11.kJ<tbC9l~.:JI.iJ'U0111J111\l

~~ .:Je.!""1l'l'Yl~mlJI'i'1~1 Iil~ ri1V1'U1il ~.:J~ I.iJ 'U01'j1Jl11~ t1f1~ n1i1Jl11"i1 ~U~I.VI~ f11W111 IiIml.I

Fi11fl.:J 1.1."::01i~ il1i1~ Lf11'1!f1.1.,,::'Vi'll11?I"1'Utl1:: oeJ'lIn\l !l11tT'UilltJ 'U'v11eJoJnu®hJ ~ ll~ m~ 1,11~f1~"'lJ1CJ

~111loJ"fllil.n tJ m~1fl'U111 tJ I.L"::6'I·m'Vil.l.1lil~fl1l1'Uf111'1'i1.:J1'Utll'v1'U~

m"l~1bij'U011'1~~n~eJ{j~11ln.g"'1l1tJfl1111oJml~.ntJ1'Um1vl1..:tl'U Vl1l1tJ(1.:1m1~1I.U'U011~llJ.rr'UIJleJ'U

O1im1~'tJeJ.:J'Vi111l.:J1'UmT\Jf1')11l\J"fllil.n tJ mll i:: I.UtJ1Jml1?ll?1~ n11lL~::f1llfl1fl.:J 1.1.1.:J.:J1'U111'l1tJO1im1\l,
?lm'U"j1::neJtJn~01Jmll'V~1~11'lJU ru~ f1111ltl"eJ~Jl tJ m~1fl'UllY tJ bl."::~.fl1'Vibn~~ellJ1'Uf111vi1.:11'U'Vtf11.kJ<tctt(

'" "
'Vi.Pl. kJct<t~ ill'I?Itl1'UoJ1::0 fl'll n iiiO1i1~ ~11.ij 'U0111~" mi' fl.:JmllFh~.:J1 ~'IJ -r'lltlJ.:J Vl1flf11ruhJtI nu~

" ,d.J

~11lFili.:J1~lii'lbu'Uf1~mt1j1 ~.:J~ 1~1.~1l11'l1~.:Jbb~1'U~'Vi11n'~1'UI.~lvnj'1~~'v1-U.:J~~"lJeJf1111Jb~'U'1l~tJl'ie:r''11~~!l11

bbl;1~AlJmeJ·:m1.:J.:Jl'U~.:JVll\il ~ 1V1-r'll~1-Un.:J1'U?l16'1~f111"bb,,:::f1llfl1el·~I.b1'1'11'UflJ.:J1.'YlYlll"'l1.JflT~''U~1~1.~l.J-UtJ~'1l.bl'i. ,.
Q.J cd Il.J !I J,I,Jd Q,J r.I c! 0 ~ c:t f SJ 0 0 CLI QJ 0l::Io II

1'U'Yl'Vi'Un.:J1'UI.IiI1V1'Ul'Yllll1'U.:J6'IB'tIeJf1111lbVI'U'1lfltJ~1b'U'U~~~~lrull'l €Ie.!fl1'U1CJ011?1l'U O.:J1'U~1~\il01 'aI.b!;l::f1llfl1f.l.:J
OJ " •

1,1.J.:J.:Jl'UO~'II.'Yl'VilJ"'l'Um~'U~ 'VI1flO1d~11.ij"LJf1~B1t1j1'U1U<5'l.:111iltJ111~ fl.:J~f.lOFili 'Im1l1~1.{jtJ'lIl1~€Ibl.'Ultl~U~

'tIfl.:J01lli



b

------------------------------------------------------------------------------------------------------------------------

~1'U1'Uatln.(n~1JLih"'1J1fJ)vt~1'Um~Vl~1~LLgj::tllJllii'W{)n~tl~1~~1Lu'Um~t~{)n~eJ~m2.m{l"'1J1fJfl111Jtlgjtl~.nfJ"1Xti)OO

~1'U1'Uenln. (n~1JLih"'1J1fJ) ~~1'Um~m1~LLgj::t1~lliihj~n~tl~Vl11Jn!l"'1J1fJfl111Jtlgjtl~.nfJ.,

bieJ'Ul"lJ :

(9). 1~'I1'U'j~tJ~n~1~'UG'l~~G'lm'U'lh~fleJ'Un~m'j1$1l?hbij'Um'j1~(lfl~B_:J(PlllJ fi'1~.:j1~tlj'\.JtI~~ V1~eJ, v

V1,r~~eJ"lJeJfI'Jll1b i1'U"lJeJ'Ul?i1dj'IJfI~eJlrul bb~l bG'l~~m tJ1'U'r'U~ rn(9) ~'Ulf1lJ lD<to(9) '1l..:J~B.:ju'UVin t:-J~

fl1'j1?11bij'Um'j~_:J1'U'j~'UtJ~l tJ_:Jl'Ut:-J~fl1'jtl Bllii'jl"1J fl1'j"1JB_:Jfl~lJ 'Vl flflf_:J~~ fll'j~l bij'Ufl1'j

h mrllijb V1(Pl,]lbiJ'U~i"l1!ml'Uml~fll1lJtI~ B~fi tJ"lJtJ1tJ~~ tJ~L1m"lJB_:Jfl1~~lLihJfl1 ~(PlllJfhi_:J 1~,
. t1-r'U'Lh_:J~_:Jl'U~'UG'l~'lJB..:Jfl1~'lJtJ1tJ~~tJ~nm(;11lJfhi..:J"1B~fllCJVI~_:Jl'U~ (9)ct n'Ulf1lJ lD<tO(9) hiullJlfll'Ulru

" v
LiJ'Ul'll;ffl~

en. t1~~lJl~t:-J~~lCJ1(Pl~lJT~1'UtJ_:J'UtI~~lJlrui"l.I'l.lDctb(9)

<S:. fl~ ru~ L-u l(Pl'jl~ f111lJtI~ B~.n CJ1uamuu senB'U1'1 ~ fl1~m'Ut;) 1 'UmlJ L{h'VllJ1 CJ~1$1-rtJLL~1

i"l'U11C_J~ fl1~(Pl~1~t:1fl~ B..:J1~CJhj~ fl1~~1 Lij 'Ufl1~BBflfhi..:J V1~B~ 1 bij 'Uf1~ ~~i'l~l~rult:-J~fll ~1~ fI~ bL'U'U
""(PlllJl'll~l ~ bvhil'U (9) f1~LL'U'U

<to mrufl1~(Pl~l~ ~lbij'Ufl1~V1~_:Jl'U~ (9)ct fllJm~'U5 lD<tt>@ 1~'l11lJlfll'UlruLtJ'U~1;ff1~,
~ ., II

bnrusnn1~ LV1f1~U'U'U :

'lld_:Jfl1~t1-r'Ubflruevlfl1~1~f1~Lb'U'U+/- ~BtJ~~ (9)~B (9) f1~LL'U'U1~tJfl1'Vl'U~bflruevlfl1~1~f1~bL'U'U\?l_:J.Q

• G'lm'UtI~~flB'Un~fl1~ (m=llJbth'VllJ1CJ)~~l'Ufl1~ml~Lb~~t1~u~hit:1fl~m, " (9) f1~bb'U'U
1~~lbij'Um~1~t:1fl~B..:J(PlllJfl{]'VllJ1CJmllJ'Ll~B~.ntJ"1~BCJ~~ ~o.~<i ~~lJ1

• G'lm'U'Ll~~flB'Un~fl1'j(m=llJbU1V1lJltJ)~~l'Ufl1~md~bb~~'lJiJu~bJt:1n~B-:J, " ID f1~bL'U'U
1~~lbij'Ufl1~1~t:1fl~B_:JmlJfl{]V1lJltJmllJ'Ll~B~.ntJ"1 ~BCJ~~ ~1lJI.oo - <i1lJl.~~

• G'lm'U'Ll~~flB'Un~fl1~(fl~lJLU1'VllJ1CJ)~~l'Ufl1~ml~LL~~'LliJ'U1ibJ(lfl~m, " sn f1~bb'U'U
1$1~lbij'Um~1~~fl~B_:JmlJfl{l'VllJltJmllJtI~B~fiCJ"1 ~BCJ~~ ~~.oo - <i~.~~

• G'lm'U'Ll~~flB'Un~fl1~(fl~lJbU1V1lJ1CJ)~~1'Ufl1~(Pl~1~bb~~'LliJu~1~t:1n~eJ~, " <S: f1~bb'U'U
1$1~lLij'Ufl1~1~~fl~B_:J(PlllJfl{lVllJltJmllJ'Ll~B~fitJ"1 ~BCJ~~ ~<i.oo - <i~.~~

• G'lm'U'Ll~~flB'Un~fl1~(n~lJbU1V1lJ1CJ)~~l'Ufl1~ml~bb~~'LliJu~l~t:1fl~eJ-:J, " <t f1~bb'U'U
1$1~lbij'Ufl1~1~~fl~mmlJfl{lVllJ1CJmllJ'Ll~B~.ntJ"1 ~BCJ~~ (9)00.00

(9). bb'U'U\91TJ"iJmllJ'lJ~B~.iltJ1'Ufl1'jVh.:Jl'U
lD. u'UViflfl1~t1iJU~-:Jl'U1'Uf1BlJi'llb\91B~~~tJ'U~ltJ_:Jl'UC_J~m~'lJiJu~~l'llfl1~ (Web Application)

, II
bbVl~~"lJeJ:IJ~:

"
'lJ~~:lJl~t:-J~"iJlflf1B:wi'llb\91B~~~'U'U~lml'UC_J~fl1~'lJ~u~~l"1Jfl1~



-----------------
110'" QJ,Bu
~n1mJ~~~"~1"l11~
'Il 'Il

U1t1ej1tJ1CJ ri1~vt~';
\J

~ ehU1 tl fll'H1'iN fl11:W,jm:wl.IltlLL1\1\11'1..1
'IJ

~Q • I

L\JeJ~~~~eJ : 0 ~~~c;; ci(9)~ri - bnri I'm ~(9)~

II'" ~ II
~~~LnU"tlmJ"
'Il 'Il

'1..11tl~lL~ry ~'Ut.n ~eJ1'1..11urn ~flci:w_nu~JV15P11G1\9I1f111:w,j!;l~~fitl 1'1..1fl1~vl1\11'U
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mlJ'~,)::'IJlfll-J'l'I'illJ11JmlJ 1'h',~Jl'1ll1M:U'l-.1 u'Il.hlng

"'11 r 'lI r 01 ~ril11lJI'I1I'1tJ'lJlI'jlFlg iJ r "''''1 'lI"" " ..11lJiI:: 'ilI'1VVlJlJl-111IilFlrillJlrO L l-JLllJlJVtJl-.1'Y11i11'1 FllJT;jVl-J
, . .

rflJ'l 'nriJ::; ~l'liVlJ~Y1V-.1IY11lJnl1,..r1'l1l-J1IflfJ lIrlJLLtltrli1f1~lfJ 11 d,;j 11' , "1:: 11'1u 'YI1 lJ"QIiIVtJlJlIHhl

1J.!rf1JJ1Hll1rul1fil.flll'ltJ~ltJ .fIV"]1'i{' lIruLlriil'l'l

1.. .,.. rl
nnl'l'lI'lIl-J1VFll::fJ:m -.1

-



(

Fil ~,.f'(~ 1"l11lJ:R11Ul.j-JlTtr=l~t!t)lrG1'r\ihyhltitn~'l"'~"'~flhhrl1..l1.l1Gl'i§lUYlnil~ .
1~£llnGl1~1:trdm':llljUt-i~ fll'rUn UG1\Jl,!vi r.llUlll'tl u\JGlUl aoJ ",!mn f'U.~!G\
r:I~~1.I(]'VlfiVla,)\.I~ltjm')rilViu~u ~fIl'l"U.Jl-\ll1(In lJ~"fll ~~nJ ~!5Al'ili).ftn
&:.I~"itl"'1flm:antlfll~t1fjlTli'l.J1U~11llfhl-untl9i til flus~ViTvnlltiilG'l 'VIen~"b.llA~li
8t~~11l1'ltin')~111't&hn nil \l

Fl"l1~-.J~itih.Jq1:1~ (Achievement Motivation-ACH)

'S'~~u(\2: u.i{~";1:l-I"i"inu~'l~G1tJl(1 I.I,Qt:il':lJl';i(l\1'1\l,'U't;i' i4-~'IllUiiilllI
tih"Ul'EJ-A1'~t-r
• filWUGllllVi'S'§1u~1~Li11l-'lJl£Jt'Ut:1l1v11vlU~ 'Pitl1~Vi~~"l'uvl~
c &1G'lG11JJlLfl~ll~Lfiu~~vlUll Ll-JG1ULG'lW VitJ1J~AtJ"nUinru.'f'fl.!1G'l1:iltJ

• vll"" U't~Gl1lJlih"'l!·H.l9i~lT"AlltJty1flFilM UGl~~tlht.u.n~n.l tHtnhtJvl\ni
rlJtr~lI¢)1J

.• n~1111~~~tlGl'l8Ul'\elU Lmt";jt~ G'l11~~lmll.1Qfl&if.l-JL~ilt\1i.ljtnuv\p
l1ru.nlw

'i~Glult 1: L1.e1~\1A1'1:IVUJ1111).Ji.ufll'i11~ :u~htUll1'il"lffl1'i1tr~
• Vi 01t11l-lvl,vlUh.li-tth vi1i\Qfl&ltll)

• Vitll!:rllJl1~114i"ltll\~~la 1~~~-=!ml'_Hil'!tttl~11~1
• lJ1Utm(;l'VlU!1rlUyUTtll'JAi(I'lhlf1l1'Vil.Jl'LI

• LL~IilI)e:lilfl116\~I)f1l~111\nut~"lI11~f1tltnt! mU~v~fl11 \1TI:t1JuA1LLunh-elEil" n')~G\'l1ttru
• LL~GlI)A11ULMulti Lfl"llfullNW{il.JUl trl eH,:1'UFl11lJ~fkJll.l~1~~rlV1ti(JU

lh~~VlfiftlVit uo U

'i~tl~ 3:,U.9tGl~in.l'l'in'U~'i~~'ili12 U&l~~1u1'Hn..J~11t1~.JifiA1"5'lh\l'UL~~'hX
.\~M~\llU~~U"i~~Mfi~1w~(nri\l~u

• tI.rt1U~v~tim'S"v\vflt~vhJ1U'd{~i1'U L~lntl ilFlruil1l'-1~tU ih.h~~li1fifll'Y'1lJlf1
t1uV\j-il\lhl,:{r1511~m~v1'f~hmflt1u

• l.autlVl1i}\'1·~ c:le}oJ~fif.I1!vil'.ilti uuul Vtu'ViAl ~il-=!~v111-HJluilt! 1:::~'Vli5fllVi
1JlnfliIL~hl

"5't:~tf~ 4: UiiGhH11f"i"5'(l'U~'i:::~uV13 ~:::i11lt1'iflfhl-ftJGlLih\uf"'IE..I-nUl1-.l
WQlu1~fifl''i\'f-Wl\.J ~v:iil·h.nG\'~;i~lUli't~~~Giu\-t~au.G'lfl~l-lath-J'l-lt~gij
lFl'i'i'h'~ 2.11riau
~ fir"'UWlt.ih"u.nt1~vhvrwu.m~liju'hJ't~£.l,nt~~h1't~~A~lU'V!Giflilt~lJ

~£fl1)L1-1u"l&'l'ffGl

, ~ Gi.ttJ~~ll1.J 1TU~iltl ~ fl11\1f 1..,,1.1 L¥t~h~'1.~~ «vl\.lf{ '(~ t9lI.~tI 'M1"aLLfilf1iil.J ~
tuLA~~tA~l'~Uln~u

. 'i:::~1Jil5: UifGl"'iUJ"j'inu!:'i~G\Ul14 1I.~:::m11GlIPtQuhluri1f11'iilGl~ut~t1U
~::if~11lH~tJ~ t.~i1''hXll~~~r..rhmJi£J"1lil'l)\tth U'Il1U ,"~a;h'U11"lff'l''i
• ~~Elul~'t~t~tl~mrAl'.nru~~t&)r'H~H&tltlth.jt1~C':!tlU.fl~!iilLiltlflI5 L¥I~tl1·

i1iAj~~~~lI~'l.t,'ti'Ut~h]n'i£11!'il~"~!il
• 1IT..n,)~~n1,}LLa~l1l.lL'I'1ll~l &1au~~uVl5'Wmfl'j ~~tlhi\L'itl"S::~U1fUEJ.J~!il~tl

f11rfl~tI()v~lhtl"'U(;]il.!1I11"LLr-lti'1. ')

'\...

2
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tJ~n1'ii1~ (Service Mind-SERV)

Al-;il AG'lA 1"'1)..1:B11lJ~ vt ':j l~R~All).JYi tIltlllJtJ thiii111tS111'i1'Ufl"'l'!1~lJ'fll~~a
l.h::'L!l'tftl 'fil~11Jf1l1 V\1il'Mtil£Jl)lU~U' ~l~(Jl,:]tl"

~t~tJM 1: i1'll,n'an hr1J~n'~~f..j~1JtJ~n'J~tl" fn'i'1.~Gi'1ulDl'n".nR:J..I'Q}'
• 1':;fll1u~nlni~n'Ui'l~1 ffill'r'f '

• hhj~l.Ja 'll11~11~~Miil.J 'llilL~UUri~~UlJ~fl1'S

• u.~v1}{81"l1u1nl)""j'11JA,)llJRlJ\\iilhlmiGilluUt.1~hJ ~~.ffU(jftl\.l"lU6il"'1 ~
hi'l..i5frl'rel ~

o th~m'\..ll)iuj'jlUl'UM'J1(.I'vlU ~L~::t1U\tit.i1£.J~1'U~ln/h~tn1iu\l L1'iiut'M~~ul1'kI11
"G\~1Jl1'tfll'i~vlartiu"LL~~n~~h

''';i~G\1J'j:{2:U.;S~'H'h.J:'$·H'\..I~'l~~u?ll u."~"thtJUfl'1:] ryl--n·hrU.fl~uU~n'l~
• ~mih.t~'r~tiirmt'H.1fY""l-,..hnn uU1'\'11~~lfit 'lltifl!m"iknGl~U~LrI~rumm'S

m:il.JnGlL~l \hhhmrlull 'tllUt1Gi'l v\~iltl6\.nl~ .

Q G.Jll~t~~~1l1ftm'it!lWUA11lJ~.,)vmt=l U.~~1l"lfjdtlUlii~hJ1il' lum11~u'fl1~
(thn) ·bJWGll1.nnl'5'~-MtJ'1nl'jt,;;~ri,,~1.1

'i:::~ui1 3: u&tGl.:Jotl.l"5''5"flU!:-')!::Glll-M 2 tL~~·b.t'U~fn~'tihnuFl11UA1\91tt1"l.I.uGl'il\l
t'1ltl ii1't-ti"il~'l'l.rW£1'trura ~h":J.1'1f1

• tv, L') ~lt~Fi~tlJl.{~f111li1UWl!'fl:t ~vld'lbrmfitlflj'l1l h1Llti8tuU~flll
•. hh'ie}lJ~'tiTH:t1'5' 'vh~tnii~,JfllJ.Jl1JvI til~.JL~ll"fllrmJ ~.j~ihn.h~L!l1J'tILLri

~full~fll'l ~liiil~11J~f1l'l-=l~"W't61{lllJtl.J ,..fttJ'bl'Vll111Ul fi eJ1.1
• thL~'U~"jfin111Uf111t~1.I~fli)~q~1l1J~f111";j;:'t~~1Jlh'~Lt11fUCJ\]f{~

~~iI~ 4: UiSGh'l$1lJ'i,)flU::;'';:::Giui1 3 u~~\.'2hl~u~~.h.tu~fli~vtGl'i"1pnUFllllJ
Gta~fll'i~u.l1~~,,"2lihl ~~UU~fl1~'tGl
• L1hh "'1avHnOl~l'flA1illL'ii1t-=!di1t.1i~fl1'}5ilv'l ~-p;lBt~~m'i'&)G'I)"~llJ

Al1~~d.J fll'iv1LLw<!~Ilt!(}J~~U~nl1

• t~A1LLU~tllliid'JUlh~lt11SUU.ti~jlJ1l1fl11 L~~G'lf)lJ~tm.j~r:rn.r;hdhllftuAnu
~uvfilllitlVi':l~..Jtlt)Y~~Ulflfl11 .

~!!~t1'f\ 5: U&fG'l..JiU..f~'i€lU~'i~~tJ1l4uN~tlfuifll'ii1lnu1..l5::i.tJ'lf.rati"l\ltLl1'O{~~
tMLLri~WU1'fn'i

• A61nvr.lfltlr~LStflltJu\l~{ulJ1mltu1::t1~tIllu~::l'{1a).Jvi':l~lll~ tltJ~~"'lCl
, itl~t:l'Uf111t""·~ml L~fll.h~tOil'U~"C{jj'll~"qfutJjFn~

e Liluih~nlflf\il ({lUtt1£l1ufl11&1~~Ut~~~111~fI11't111~~~
• fl'"'lU"l10t~Allll ~l11.l'OlUG'tflG\1-)';jln"~flli n1a1itlGlilU~r3-t'U'1.(1f111"~a\lnl'jl~

.a~~Aa~~f111~11lJ';jl.dlu ilry~l Luf11~rYhH{1U~1t11ititltllvlJ.1ii':I~"1.Iel..J
~~ulf~m~

3
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. Al-:il nil~ll'l..l: Al1lJ~\J1 ~1.r:ll cr"m.J ~rrtl.!1mli-l~lUllfr't~,!},JG1utitf11'itlrJ1nh'\"("n~
511:If\1~~lrJm~A"m~n AU~)lt~~~ 'A'Gl.!Ullitl.ll.ell)ilth.}~mu~h]'l'U~1l.l1'H1th~qnG\t'il
A11l!i~ ff"~tfl f1l'm~:;l111A1tli «filii11.]9Liilnu fll'rll_Ij11Ct'i1lif1l 11"hf1~~~·~l.Jt)Vlt
'i::~u~ 0: 'WU,et""e1lJ';~€lu~Ghuu U~ilU~Gl\liltl1'1l'W.glPlt:ilii

'S:elU-M 2: tI.~Gl,feaJ~'in'U!:"'i:::GtlJ-A1Utl~i=l1':ufhihflfli'i U.il:::LV1~iu'i~t1
'hul, l'U~l~nulil~"llu\IGlU

.. lu"urb.!~ VlA'l'U'l~rrvf~a~h'i=lAlllJn~li'1 tU~11J1 LllflVl1Jil,j~'U ~~EYIi.~miii]ll
'ii,1tli"li! ~ Nn1:;'\Il1lY\~fl1'rtJ~l.T!1Il-Iih~ntim'illavV1 u

• 1111~.jLl.\n'i:UUi'Vlmf111Y\~U~l!t1 LL~n~tn'iI ell.] nU-.Jll.ltlell)GiU atlt"GiLl~rlelv
,)~GlU~3: U;:l-G'l:"~lJ'7'HlU:::'3::Gi\ulit2 Uil:::itll:.il-'ifl'h~11U{ i\1tJlfll'7 \'{~il -.-
t1I11"l'i:u"l&lUtlu..i1 :U"1.PiUt"llfllJ fl'''jtl~'l1&i"" 'thvln1fni'l u

• C'tllJl'iCl'Lll'1'Lflflll A11lJ1 \i~m'VIA1'U~~mm.J'llJltl~~q1l~1!1tUf1l11.l~u~
Vi{nYii"l'tifi"'\,)i.~ .

• ~11l11mL~'1.1Ii1ryvn~iJl";jl,n~r:nflfnnh ~'VIAL 'ULClm'Hlhn1 m'Ufll~llOi~
ViUlvin'L1nlj1~

'l::~U~ 1: UillOl13~11lJ&iut'lU&l~'iGlGlllJ~11lJfllnj, 'tU&11"l11a1ifw'llih'lGlU"" ..1..1 ~ .\-t'HI'Mtfltl1"ZJW

• ~fl~lVili"l111.!~ Ci'\..lt";jLV!R1'\..1L~~lL~~th1AA1111jhnJ, lU~11J181ii'W'll~.JG1t1
• ~ ann Al1lJ1Al11.l Cill.JliCl1JflvGltlli\~ri"f1ll
• GlGHi11l.Jt1l1R'i:.llLC'lrill(:l:;m1lJ1huh u~lEtl!t).~·wfl1!~uFiuii id)d c:l"llmm~v

(;j1~'l v1,;}~LU'Utl'}~1tJ1[11r;ianl'iU~:u~nliilli

"S!:"GiUVl4:u;tGhlalJ'l'in'U:::~:;~ui13 Uil~ptft1:n wfN-n.J1:G1ur,£)-"lt""iiA11Ui t~:;
A11lJl-Bt11t11n.Jt1.N1UlJ'10iU tJ1~·hwn"iift u,il~fl" fli'i~iltl1\)t;1iltiia'll
• ilmll.J1Fll1l.1L~E111il~tUL~!},Jv\llcrmfru~tljuril-fhltllfll~ LLc:t~~1lJljOth
. ~r:nurb.hJru t£'1.j;) eHit.Jfr'jr" 1I11v

• ~1l.!ljflthAl1l!~Lih11J1(ulf11~'tJ~~{i1u'Wt'81uf11'l~hl)iff[1\1AUt~tl ms
11ilif~\lltlt UtltllflVl

c. 'i~~l,ni. 5: U.$1Ghl &fl.!'i"inu:;'i~lJVt 4 uiu~~ihJil1..fUfl'''il11'1l1.U''1la'''A'Ut\J~b'U
'il'Z1rn'ilhuu~l'rll.J Lih.t1 'Zt1rytu-!)"un nl'SGtlu~hv'l

• C1UUc:n.PJ.t~~l1mlJ'j'H11mF'(~Ll-ivf1l'j'YI(;l..l'U1A1111~fiEll!!1:f\J1 Utl vl"lm- &'i1t1fll~
~VIfl1~YI~l'ftn m ~A~.J!j tl c:j11mruvh~~~tln lmGi!Ul

• l1TI,nl~~fi1ft~fbuj'1!!nl1tiIL~A1U'tflll~111.11.\.-IrC1~Vl£l'inlihnh lntiftu
11"l 'l1111lTGiY\ ih ~n'ti fll1t U Ini.!t:lE.hvvl u~ti@v

4
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-ti;~ff~.ih/'lu~.11:.It1nlia~"l!aufi1~~tt~Hr~~ati'i'l~(Integrity - [NG)
~i-;jrnGlI=l1111:fll'i6\l'j"l)GlUltc:t~'tI 'itWQ~lln1!~~thv~n&'ia\l ~"':Ul~~U-X\l~ III flf.jlilJl tl
\1ru.t5'i'Sl.l <:111m1.1'j'lruu ~ vitSltJ'ft ll.~::;~ 1'i£J1'iJl)l1im'll-;qa~f\b'1~n~ ~u \-lI)Fl11lHfiu
ij'''i'~fl1~
"i::;~1!i10: '1.l.lu.;{y\-l e1~'l'Hl'U::;Ghuu "~i}u.i1~,mth,,'U.lit~t":lU

'):::\iiUVt 1:. ij~·nl.li\~~~ .
• tlrJ1j~1ttihyjGi10101"'JllJ~~'tG\'hh~amJfj1j'~ Qfl~av~ll.lflJ)'l-il..!l~ ~L~::lUEJ

1Jl'n"lfn11.. l.I.~fil\lA"'Jll!Al1ll~UVlllJ '1-1~fl~1ili1'W~ th\lJl~'~
;:::;~1Jl12:- U&1-G\-\3;t3-J'i"i(\t!~'r::::~U-M 1 u.~:;ili{~~~t..rrafla'1.Gl

• ~f\l:tIAll:!G\ il~~';j:: I.L~tdi~f1B'tii
• tL~~"" t~lhl n.flfl~F111lJi1~Gl~hi1n~UA11l:Hiluiilnnfll'i

"'i:::~UVt 3,: \til.G\~;ilJ'i·H1UZ"a::;~U\12. uM::;U~i'it.llU\-l~f)n,.'3 .
II liGll!utUl-Htflni1 '::J'i·H.J1U1'iC'UU~vi'liliTVlIJ.~::;"l'n(Jlii151'tif1l'i'1h.ih.lvl1JU~hE.l

a A&1lfta ~~tI'n:1titS'll fI~ ,-ru tiGllt~~~1Jti51uau
• L~r.J~~~A111.l6l!l~1tlG\'U~~ [l1ih~Gllh~lEJtiUL~ti'Vl'\ln-zjfll"i

'i:::Gl1J'A 4: U.~GhH'hJ';"'iO'U:::"i!:~ui13 li.~:::U'U\.lUGlLWafl"l11Jf3fl!f\n"
• ~'U,\-H:lmiilumll.lQfl~il~'tI1l[.n..j~.yrVrm;~~1.h::;1(J~'U1f~.,j'\l11"ntirn1 t~iiGlnCl~t'U

~m'Un'1civ\e:n~mfl~'Ulf\

• n~'l;\'G)~l..jt~ llrpr~~iilY\nl1 m~!i\1rJi"l11lHJf1&i~~ lrh.lfi'j~lJ u iim';l Fi~~11l.1i.1.l
l'i-ll'l i)1';jt~lLnq~ttmJ-r::'ltl!!U

"):;GiUl15: t.Ut~etu~'S"nu~'l~~u~ 4 U.il:;ili7ic;fGl\.HV{ilvrnl.ltl~fi,,)1lJ
• riu \ilfGlVi~fll:f~~tln:'t(l1fl.h~ N~.fl~K~tJ"tJ Dvl.h::lYlFl1:f1&1u.iitu~mufll1cl~e::n ':}

L£t£J""~a A11l-ntul'lv1 'Uliilu'l4U"~ ihv1 Fn5.Jl U ·r"~·uul~l.~£]~frtl~ i)m G[

(
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fn'ivh\l1udJuvu.J (Teamwork - TW) .-- -

ril-;ilnGlf'l'Jll..1: A1il.l5i.J1';j11':t~11)1'UtH.lnU-8~'U dJu~htmtl..t1ltl\)~ll 'wt!"lEhnU
v\1tl~1U'il11flls LGlw~lln1J&1:fi!il'U~l1h.!~ln'fin 1li"il ~lh.l~~}Jn§11l!:lX1~iiTVilJ
-lllJ"""r;\11lJ ~llJ1HI tu n l$~~"hl~Lc:l:::~nl1'1~1l-A'ufii11Wnu~a.nfrn tuiittJ ..
~~iiu~ 0: '}ju~GI" e:ll.l'i'Hl\J~GliU-n ,"~tl Lto1Gl"il£h,,'b..l-i1Gl.I;:tu
1~G1Uti1: 'lIt1'itt.r,'}f'21ih1I:Pl.u1u\1lJ·h.f;ht~~ .-
• cnYu~ tjUf1155l (i\~'Ul~tJ ehlVIl..1 ~L~:::vhn'U1u~ Ttrvi (i\U '1.11'1hn.rmnnn u
• 51UI)1t!h:;Nl..niln~'i111Fl11lJ?\l.n~th'!l~\l rn~~1lU\'hnUll~Vl.tJ
• Niim;)~ ~ d'h.lth:;:~tJtfU~~f11'ivilljlt!tJ ~.jVllJ

5::::iuli 2: lle1Gl-l~lJ'l'H1U::;"S':::Gltli11U.i1:::·hX~11U'i1lJi1 a 1.ufll-'i\'h,:nu flU
L~il'U~1lJ" '1'U

• t1nl)crlJwu'fi {1ilnlJ~~uluf1~l.J'lGi~
• t'V\A11lJtltdliltllJ ~:i'Ut 'U-Vh.!&lltJ~
• n~'n()-J ~~m:'.f11lJ.JTU1ui 1J-J~~l-.Jctj'jALt~:;:U~GhlATI:W~ftarlu1 ur'i'nUfll 'W'lli}1j

L,Aje:Ii.l11lJVitJ~,,~alr\111~~::~Uli Rv
'i:::m'U~ 3: U~ r;:"3·;tl..J"i"Hl'U:::~·:::~1J\12 U.&I:::.tli~~iU~1i·:u·hl.Jitu"l.lih' illJ ....-afl
i.u~~.
• ~1J~.JR l1i11.~U1JLl\l~ulfinluvh.J u~~~viut:t~~~'Ul"";tlfl~~tJ
• &if!~ut ':i"'~li"U.f..li.lv lUnl..l nut 'Uvhj~1flA 1111?\~Ht1U1JeJ.JL~~t!hl!VilJ
• l.h~~lUL~~~~\J t~lJcrlJ~'UfifllVl~'UG) t 'UVhl lvfLlctUllN\.!umn11\Jlt!fllJnUl ~

ih.h:: ~111till "r'I ri"11u
'i:::~ui14: tt~~"'il1J'iifl'U::;'i::;6llJ1i 3 u.N~etuu~l1u .lhtltt-l:'.tllV1ilt.1i1S..n1~~ .
-t'Wfl'l.'LX"iut1'i~&l'UFf"JiU;i·u~'"l

0 [Jm.ia,J ~L~~1~fllc;l-Jh~~at!illJV\l..Jtl d"lJ":(1\l1';j .
• t~Fl11lJtbEJ~'1-\ ~a ~~~ fl~ ll.ril~ e:lll~l1JVil.lu.ii'llfi rn"~8-J~i). u ..
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