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AU Wy seAndmnngnngsuiinyey nvla.aen. FUA.
1.3 NMUTMISANIIN8n1UNInTNISAIUAN nua.Un. NUU. NINUN
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NG

2.1.2 guuazlnsdnidrsagnanlag nna. Uyusiil
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) 3
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FAUTIUIU XK XXX TI8**

v *linugniiliszasdaingfuuing
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18998 @01UL d.A. 2559
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SO2 wuUsEansAINMISALuULAzENTERU  OM1 USuusanseuiunmsaliuanulisiuseansnm
fnenmesinstidudaioluduilugsia lnglinseunguiiaiislgguniu

S8 i

5. NAYNSILAVAIEIY
OM1 Y5uussnssuiunsaniiunulviiusydnsnm

lnglvinseuaqunevidlegunu

ANUNTTUIUNITAY T

3. NAUNIANITANLTUIUY

- ANUASAVDINTANTUNITANY

Service Level Agreement 915zl

walggunu (N3 SLA meluuas

ABUDNDIANT)

- mméhL%f\maamiﬂmmﬂ'aa%ﬁammmu

6. NAUNIANITANTUIUY

- ANUASIVDINITANTUNITANY

Service Level Agreement

Nszyluvhislgguniu (e SLA el

LALANEUBNDIANT)

- ANUA IS VRINTURNUADAS1AAALEY

wUUNBIH NHE.NU.01.4

4. Wvune

- $p8az 100

- litisenindaeay 80

7. wvune

- Souay 98

- Seay 80 YDIAAIUNIMA

YAFANIULINAUIUNULAZT ..
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WHYYdl 2 uununsnhdennassed 2.1 MRUKUNNTANTUNY/AMUALLINIY/ Vo usTRLY nNA.UNNEIH | 2.A-5..2560 | INLNUN - -

Y

n15lu3nIs(Service Level Agreement:SLA) - USuupsmauzyinanulidutagiu

WAENN5INYINSTUUUTEAUAMAINGIUANY - IAVLHUANTUY SLA Usednd
YOANAITTAUNISIAUSANS (Quality Assurance - AHUUNUALN U

for Service Level Agreement : QA for SLA)  |ihuang adunislasesas 100 U09uNLeY

nna.aulan

NUA. (La1)
NAUHUN

Nus. (Laun®)
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- AAUANUNITATHUI UL ATHUITUA TN Y
- ARMIUHNANITARUIU

Wnisng A1 umuiEuIuAivue,

FeUNNlaTIE

WwC WP
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2560 45% - -
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15371079351 (Guaranteed Standard) 1597311035511 (Guaranteed Standard) N3zUMIUTITY ARSI
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Fogldlniiuasiudsundnningaussiu (P9)
waznITUILNUIIBAUaNUsEAunsiglii (P10)
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- fudlunslifosay 85 vesdmnugliluilasy
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WHUOUA 4 unuUTnnuieaF LA 4.1 fasnusesanisUaauneadidbilamuununuy avla.Uvusnd | 1.A.-5.0.2560 | wUU.HNE.
(qu C,L,P) NUU.,NAU.
- fenaugriey nna.aulan AQIUNATAN
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d‘d a a o.'/ =
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- prilanuduns I lwindadag (SAIF)
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- pvflszuganfluindndes (SAID) 12 Wieslwg
- anudsavanulasangliinganses

- Sovarvaahwande (Loss)
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@
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_ gflszoznaniilnihdados (SADI)

- ffiszazandilniidados (SAD) 12 dledlg)
- anudnsaveinulaseinglnindanses

- Sovarvaahwande (Loss)

wuunasy Nua.NU.01.4

4. e
- 5.06 ASY/510/0
- 1.705 Ady/510/4)
- 150.78 W/518/0
- 25.950 W¥1/518/0
- $ovag 100
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- seAndmngnndFuRaYey
- seAndmngnngFuRaveu
- seAdhmnenngSuRaveu
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- Segay 100
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8. WHUIU / 1ATINTT / 9 9. WHUURHUR 10 11 12 13.qudssuna 59
(Operating Strategies 38 Strategic Initiatives) (szufanssunanniouUsunavsetmuneg) 01 4294981 wigaunan | (Euum) (&uun)
('Activities / Action Steps) (1) anu
(2) ¥innns
wrynuil 2 lasssifiuendedoldues 2.1 YSuugeszuudmheiuduaeviiniuauiu SAC na.Unusd | 4.A-5.A.2560 | WUU., WNa.
szuulwiin speed 3 (avl.3) lusdlosaztinugnanynssy na.anulan N,

Whniane - seunannlasung
- 911U 2 91U (6.723 1935-N3L)

- (F99UUsEURIN NN

a2




wWviang vn nuiv. AdenAuad g, 1891

Nnlasuna

8. WHUIU / 1ATINTT / 9 9. WHUURHUR 10 11 12 13.qudssuna 59
(Operating Strategies 38 Strategic Initiatives) (szufanssunanniouUsunavsetmuneg) 01 4294981 wigaunan | (Euum) (&uun)
('Activities / Action Steps) (1) anu
(2) ¥ihns
unugwdl 3 umdianudetioldues 3.1 swenithmneemduinudedolives nN9.Unusdl 1.0.2560 HUU.
svuulniives nuia. syuulnives nuw. ey Usgand 2560 nuld.aulan .
- msrisnauadiiliihdades (SAIF) wWhudne 1hou u.a. 2560
- nsilsvevnandiliiihdades (SAIDI)
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gunsadlniilussuulndi 8.4.1 AMmuakk U Sy moutasszdnd avl.Unuell | 1.A.2560 HUU.
Wving 1.6.2560 nwa.analan N,
Ava.Un. 10 = 14 1A309 , 30 = 286 TR
AWa.ann. 10 = 20 1ASes ,30 =110 LS04
8.4.2 AufIUN1IMUHUUNFIS N MlonUad nna.Uvusl | W.A.-N.A.2560 HUU.
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