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1. wuRanguNeuNITUsEIIUNE

Tutagiu mavssdunafuanudnduiasiinnuddglumsufifnuidunedsuay
Aalenvy fidfymiisnuannsalszgndldnanisseiiu ewawuedng Waulous vielile
msmaun Tutligiumsussidunaaseunaulunanednuneiefuidudnuuzmsdssiiveraumes
23ANT visoNUsEliuRIEAIY 01N MsUsediuNalasanig MsUssdiunan1sui URnuresynains
37 miaeaudng 4 lullagtuidlussuurnisuasiensu 394 “msvsadiune” Dunalrlunisiau
89403 TIvamdnIvnseng q lumsuszdiuna ESumsiaunluauanmnsdsuudamweslan
BEARDALIAT

wIAansUsEllung lwiruzvesinusziliunaileg 2 Pfienunnglndidssiudio A1
“Assessment” uag “Evaluation” #1131 “Assessment” 3nnA13n “Assess” Fallarmimanesuiisnusin
“to sit beside” ¥i3® “to assist the judge” kagaInAMvINELRLAUTINg TesinUsziui danumang
Tyivesdinin “Assessment” mnefis nszuaumsmusmdeyalieglusuitaninsadmnaldiielfidugiu
é’m%’umsﬁﬂﬂajﬂﬂiﬁmﬁuiﬂu%uﬂimﬁuwa (Anderson, Ball & Murphy, 1975 : 26 — 27) uenniily
wirugrosmsUszfiuluausng o Admslieungludnuuzang 9 fued

Un3aiven Weduemnumnedn “Assessment” ¥iINBER NSTUIUMTAN 9| VOINTAIATIZN
Imasfniuyans Faihludmessiunmemuenunsaiveneeaty 1 Weliaunmesueuasdle
yaratuldAau Brown, 1983 : 15) §111 “Assessment” ialdlugudnineiadausnlunisdode
Assessment of Men @sffianilul) a.a. 1984 lumisdenenuiamsvesdrinaudmsgvseans (Office of
Strategic Service) Uasamigaiim dwimifidndoneanssilifuesinsfimssriaserulanada 2
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Tugunisfinulaeiiily “Assessment” il unszuauniadowuiineewingunmuas
USuunmsiseunisaou Ineldmaiareeni1sussdulbuusng o Wi nsuoumnenuliionisussiiu
Tassnaigiumsiteunsaou mslduuunadeunuingussasduasmsltuuunaaeuiassu sy
(Page, Thomas & Marshall, 1977 : 26)

1.1 AURUNVBINTITUIZEUNE

A111 Evaluation wiain msuUsediuna dnmsanwnlaivienumngludnwagang o fu 1w

1. msfmnudndiuieiuamildda msfndurnuiismevedmildds vensiadu
ﬂcumsuaaéwﬁﬁﬂm (Shertzer & Linden, 1979 : 13)

2. NIANFUANNADAAR D96 BINUTENIWNITUYYU

va

AAUTRG Ussmﬁ (Mehrens & Lehman,
1984 : 5)

3. maihdauildannisiauniisuiuinue Wedaduamaivesduiuidannld
(Chase, 1978 : 7)

4. mzmumiﬁumfw‘%aéfm%w‘%aﬁmmmaﬂma?ﬁmqa&iNIma‘h’fmmgﬂu%amiﬂizl,ﬁu
sssnnseaulagodnasinely wasvieinaeinieuen (Good, 1973 : 220)

AMULANAI9TENING “Assessment” wag “Evaluation”

PINAIUALEUDY “Assessment” waz “Evaluation” aziuleidn “Assessment” iunssuauns
Tumsnusamdeyaiieldidugidumsdadula @ “Evaluation” Wunszuumstumssrdulalngliteya
910 “Assessment” [ undn defiurdana Ade nquuszinaiiegluiniednsandsngy demain
“Assessment” uay “Evaluation” Tuanumnefiusnsneiu namedn “Assessment” agliluammnenes
mMavndweuin Asidesnsiaduedls I8 Sunadidaeslsuazdu “Bvaluation” TdvmAmeuiiieasune
NaLarUsAvEHavesdidonia dalulssmmanszomini liflealdA1in “Assessment” Snldfdin
“Evaluation” lupnumsneieniuiu“Assessment”

LLmﬁmﬁugmmmmsUsmﬁu riunannsedsiomesnsusaduiivneu dwioluil

1. nsuszifiuluainununeeeenisin (Measurement) Hnuseidiulugag a.e. 1900 -
1930 nlgA91 “n15” wag “mM3Useliung” luanumnewednu udludagdulunsiseunisaoy
Atfanslddandudnwarlndidssiunasdunszuiunsseiies nisussfivluanumneves
mMsianadeanamunlusundnnisniainermansveanisia wuluauanudulsieludalsydnd
Auissnssvesnsin rduinesgueneiosdienlitn aaenunsldadiianeiludaiua
Lﬂ'amsﬁaaiﬂ 'ﬁamﬁgqmiﬁumLﬂmeﬁmmmmﬁaﬂmﬂ%auLﬁsm

2. msUszdiuluanuninevensideyseand (Applied Research) Felunurnaranan
finArnsanevildlauouuifnsuaiaundsnisussdiy dal
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Tumasl A.a. 1887 - 1898 Joseph M. Rice (1914) Fadugfifunumlunsufsumsnuwle
Fnsanelusunsunsaeululsadeu anrantsaneanuitlulsadeuiifdilusnsaeunnnaniy
Livinlsiwan1siSounandnsiu 9nuadinanisenaasulain TulsaSoulddluanisaousgslad
Usgansnin anderunudnaniansedulininnisdnvifnauaulalunisnmaaeunanisiseuives
TniSeunt1e3eds Lnfaues Rice 3dldvinasemsussduiidumdiessid i

Rossi (1982) leinan131 nsUszidiudunisussgndldszilouisniedeny iednduuas
WAIUILATINITAIUNITINUNULAZNITAAAINUTEANS A MUaTUTEANTNAYRILATIN TN IAN TIUT1Y
nsAnwdsauUasusuasninnisiuleuie wnuaulUugon Tasenis

Suchman (1967) 1#nd1291 nszvrunsussiiudunszuiunisdeieanisdsny
Faerfesszninefanssuilazgnuseidu AuauAdIuyanaveafusziiiy FaunseuIunis
Fdndusidldnszuaunmemaneimanssniumsinaulaidedniodeouiusgneluiynnad
lsiansnsovdaliuadululy

% 6’5 a d' U a = 1 a 1 Y] & } %4
satulukunAnnelIfuNIsUsEE U0 a9 lukdveInsUsel uludvaansInus 0a1a b
NsPUIUMIMINTITEY Fadlnsldmelleismylnseideya waemsseausg lnedanvaeiuandieiu

WaUe n13UsEiiy N13338
Wmnnevesnsfine | fesnisansaumaiiensdndula | desnisenuslminidudedianss
LWINNMSANE ruvwamdululdandeyads | Aumanuduiusvesiiulsiee

Uszdnuuasidanssny Anwiandeyaliesuszdny 1
AN W3BLTIU T TRManS
HANSANE AuANstEUsEleY Fomuinasule
nsinlUle Duwwmymadentumadia | dhlvdnisasmguiuay
nsuAUeym
\neueinsinduy Anuaiiowavduieusy derumssmeluiaeumse
ADAIN (Creditability) waznsliiiin meuen (Internal Validity and
nsusuLlasu External Validity

o a d‘ [ a =) a v
AN 2-1 LUIAALNYINUNNTUTZLUUNIDNTLUIUNITNINNITIAY

Tutlagiuainudesnisvesnisuseidfiufiienisfaduguaivossu nieiiomIo
Torauonuzfivmnzandmiufuioinudoiieduuumilunmsdiunuidededilduaftdy
Fofulunsussifiuardediedussneufidify edeios 3 osdusznou Ao 1) et 2) nszuIums
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1.2 nujuazlunanisusiiiy

WAIN13T8IMWIAR LasmallniSransusediu audedagiu lndnswawianuinmi
qutfulsimsusziilutagtuiivénnisidanu danuduszuu sunseisannsainnngluuuvie
LLUUﬁWﬁ@G%UMﬁ’]EJgﬂLL‘UU’%]‘LJE!’]ZJWiaﬁﬁlﬂéﬂ’liﬂﬁﬁmﬁaﬁj’mLL‘WiI‘Via’lEJ

Tumanisuseifiuvaslniaas (Tyler’s Rational and Model of Evaluation) LWul@n
nsUssidiuvasiniend fadunuidanisssdivlussdududou Tnsunainuundedidn nsussidu
nadugninianisiSouvesinieu afldudisegrannlunisiauinssuiunisideunisaeuain
unAafnanlmaesi lideuri nssuiunsdansGeunisaeuunszuiunsiisdatuionsliin
naBsuulamginssuiifsussouluddiFou Meowndandurenisidounisaeuisduegiu
ABsuiidesdinnudsuniamainssundsnisasu fafu ielinmsaeuinnisidsundadusiEo
pufisjands nsruaunsfeananmsituneulunssudunisded

fufl 1 doatmuniaguazasdlidnauadui doAuaamsSeunsaouuda fi3suaaia
woRinsala videaunsanseyindde dnuuzvesinguszasiidaaudind iastiaauiu sgiinisiimun
quﬂssmaammmlmmu viseiEeniTinguizasimninay

TuUN 2 3nTngUszasiniude 1 G]aﬂiu‘ULuaﬁﬂﬁia’dﬁ%ﬁEELdHUQ”Gg]l@ﬁL%Sui fslediFou

(% I

LiEJ‘LJiLLa’J ﬁ]uﬂ’eﬂ‘lﬁmﬂﬂ’]’iwﬁ EJULL‘U@Q‘WE]@ ﬂiill(ﬂ’]ll’m&ﬂiuﬁx‘iﬂ muiflwuumaum
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&
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sryliludui 1

1%

TUN 4 111195115 IUNITATIFBUNERINFUFANITIANTITBUNITADUIN Heulaiia
mM3seuiiarusTaingUssaswdalane uavll Tnguszasddelatnendaliia

noUszasn

N5IANTSITEUNNTARY nsUsLiluNaglSeu
= a I3
i 2-2 Tmanisussiuvesiniaes

e ananuansiamssuifiouasiigissummnsansyvilaeimsnnilddansFeu
nsaouuda futagussasdidmgingsy ddldimunlineufiasdnnisGounisaout Tutlagoulé
wnAndINaITaIL nsrUIunIuUsAsungAnssulunsufuRnulasdmuningussasdly
AanssunarUssiliunadndvamainssudidimaronsufiRnuuazedns
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uurAnaLazluman1suszidiuvesnasauuin (Cronbach’s Concept and Model) Tud a6
1963 psauua WWdeuunanude “Course Improvement Through Evaluation” Tagldfienumsusediuin
Junsifununadeyanaznisldasaumnaiionisdndulaifieaiumsianismiamsinundesuis
NFWAILITFUUANNINVRI TS Y NITHAILIAMAIMYDIAT TuwAnTasnsauuIAN1TUsHLTiuliATs
THuvunaaeuwihtu udnistunsmsay 9 Yssnouse wwamansussdiug wwama fe

1. msfinenszuanms (Process Studies) WA msnenamnisaisng 9 Adntuluduseu
U msdanansalldde msdnautniFeuluvazaou masdsannsathuidudeyaildifiensian
wIpUTuUINsaRU

2. M3indnen1nvesEiseu (Proficiency Measurement) AseuulAlinud Ay se

o
= o

AzLLUSIETeINNTI Az LU LU UTAdeUTRTy Tneliiausdn avuuuwsazdoaninsatlriiuded
ff3ouldi3ousuduasdsdimsiauoly fuiu mstaaussanmussSoussrimaSeunsaou 3a
ANAIAENINAIINTERUUANENALTEU

3. mMsiaviFuaf (Attitude Measurement) n1saviauaiidunaiiinainnisdnnisiseu
nsaeu Jadlrruddauiu mytareefanansaialivaneds wu medunuel MseukUUdeUnY uaz
u 7

4. nsAnnuEa (Follow-up Studies) lun1sinaiunanisineu wsennanisallden
Anwdeluaueing o eteianviesuusnsruiunsufiinuludagiuldthuunfedna iy
Tunsuszifiudrunisieunisasu iedumdsunnssanazufulssnszuiumsiFounsaoulidl
Uszansnn

uurAauazlunan1suseiliuvesansnian (Scriven’s Evaluation Ideologies and Model)
Tu a.a. 1967 answnuldifeuunanude “The Methodology of Evaluation” dsan3uvau léileny
nsUseidiu 130 ufenssuiifsrdesiunmssiunndeya nmsdnduladentliiniedleiieifudoya
wagn1sivuaneiUszneulunisussdiu wWhvinensusediu Afe nisdaduandilviiuianssud
AoansUseidiu nsUsediuwiadu 2 dnwue

1. M3Usziiuseninediiiunis (Formative Evaluation) unisussidinauianssud
Ustaadon wazdesifaiintussninansandiuauty 4 naannisussiiu anansaaviiluldiiie
sty Faudennisusediufind i miﬂsmﬁmﬁamiﬂ%’wqﬂ

2. msUsziunasay (Summative Evaluation) {unisusuifiuidleianssuadeduauile
Hussdfsguannudiivesingsy wiadeduuumedinluldfununiofanssudy q i
Snuaadeadeiu SudsunmsUssdulssaniiinisussfivagsn

o w | d‘

Saa a o W &
UDNINNUNAIGE ALY 2 FIUNUANUEALY AD

o
(3

1. nsUszfunainigly (ntrinsic Evaluation) Wuni1sussifiufeatunaninees

w3esile Nldlunisinudeya suiinun nvesnudnvazroinsaniuny wu wWivine lasads
/N3 ARenIuTiAUARYEIYARINTNSURATEUTUNSANTEILIY AUERIINATITUYY TINTIIUBYADY 9

Tun1safiuau

enuran1sUsEiiuaNaanelagiuuinig Yeudseunn 2565 25



W Ingraemalulagsnvuenag 15T

2. n1sUseifiumuduan (Pay off Evaluation) 1unisuszifiuludiuiilineadesiu

a A oA ' a Y g a = o

AMNNYBINW/ANTTH viT0FBY o winrsUssluludnuaeiilumsUssdunansenuvsedadunaiil

AEKNFUUTNITIINATALEN MsUsElluAuAuaATiadaulafeIfurave sy vielasan sl
ASUUINIS

uuAnuazlnansUszEiuYesELan (Stake’s Concepts and Model of Evaluation)

msUszdiuluiimuzaes an Wunsmumuteyannvats q uvas evndalmndy
szuusudunasinumunslunisuszdiu awmnldassuuudiassierfunmstsadiv Sond Tuea
LANUTALLLG (Stake’s Countenance Model) Asn nusenay

AUAIANI AefiAntuae 11955 nssndula
(Intents) (Observation) (Standards) (Judgments)
NaNN13 aeThimsetededosu
(Rational) (Antecedents)
nsUHUR
(Transactions)
NANER
(Outcomes)
AINUTTYY AINFANELAMAT
(Description Matrix) (Judgments Matrix)

o ¢a ¢
AINN 2-3 Ill LOALANUN LU UGV BDIALH N

Aaa a4

lunavesdann J8An1sUseiu 2 9 A
1. Ddlunuad
dath (Antecedents) mnefia nzvesdsing 4 Milusgrou noufiaziifansauvidomsnseyh
atslnaganilaniuan
MIUFUR (Transactions) vanefs amzueananszyin maideulm iemsdnAanssla 9
muTngusasd vIallmueresuy
NaKan (Outcomes) MiNeds HaMinuaInNshtinEveInIsnsyiiulasanis
2. ARlULWILOU
21 dIur03nN15UTTEY Nu8ds AeildiAntuasmIedesnisalfiAntulae
anansadanale nngludiurasnisussens aunsawvadudiugesls 2 du Ae
2.1.1 mssjsanevierulszasdiiaants viofimaslidtesoansliAnty
212 navsedsiidunalaas
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2.2 dnvemsinau et Mvssnsinauladassdu Juddidu 2 ddes fe
2.2.1 et laun aneinuueduieldiiisuiuusngnisalla o ndunalaiaz

(% (%
= v A

WosryMAiaTululinunnseaule
2.2.2 nsdenandula laun nafitinannnisdiewnnisainseusingnisaile <
MARTULBURUN AU

uurAanazlinagulun1sussiliuvesaawilata (Stufflebeam’s CIPP Model)

WU A 1971 asilady wavane WHdsundsdafieatunisussiiu Fo “Educational
Evaluation and Decision Making” & suansuunfaiienfunisuaznisussiiu Fauindenanilasu
M audufisensulutlagtu

asvlilaty Taten nsuseiliu Imaneds nseuIun1svenITsey viefvuateyad
Ao saudan1sandunisiiusiusindeya waztdideyandniuuiwdaiuu urdavinliaandu
ansauwaniusglovd Wednawedmsuldilunadenlunmsuszneumssindula

anviilatu Tauwdenisusediu eonlu 4 Useiam fe

1. Ussdiuuduniseanmuinden (Context Evaluation : O) ilunisuseifiuneufiavasile
duflumslasanisle 4 fgasjsvneiiefmuandnnisuaginaua suvaiefinnsananusndunisd
Usziudyu masmaunsiansananumsnzauoutving

2. myUsediutaduuuda (nput Evaluation : 1) Wumsussdiuanumiangay pnuiigme
voamnsnensildlunisiniuany naenauwnusazinaluladvesnisaniue

3. n15Useifiunszuiuns (Process Evaluation : P) iunisusefiuidfiendeunnsos
yosmsiiuaulasins mieyauszneunsdadulaifionsfaunny sauﬁqﬁuﬁmmmmﬁﬁm ‘
fiAntulsundngu

6. msUsudlunandn (Product Evaluation : P) ilumsussiiuieisSeudisunaiiiintuan
msilassmatutimane wietagUszasivedasmaiismual fuddu sastmsinsalulssdures
MSYU AN Ve vioUiuiasulasims

1.3 yiavanrsusiliuna

Tuwnfangulveanisussidiuna (Owen, 1993) lauandlidn nsussliunaaunsaiila
ManesEy il

1. Useifiun1snnauny manassdufanssufiddaludiuiifendestunisiauedns
LAZNITWAIUILATINIT N19219UHUAZTI8TUNTZUIUNITAIRUANTNEINTLAZNITANUARINT T
Tunszuiunsnaunuidesmsniuuamsunsudamibaty wazinuasafounseisnisves
nssfiuauianssueing q egaiosuniiarussginguizasd wazanunsotnuduiusves
svoganinusnluefin Jagiu uazeunan
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2. Uszdiulasinis Tnealunszuaunismaunuiiddaie nssimualasinis Taedl
nstmualassnmaiftasiiumslaeasdosdinissyninensuazitimuneiidesnts dulasanisds
FosrmueseazBeaifertumsiniunuediaduiuiuneunssasaadosduiusiu msusediung
Tn51n15 Famnemufanszuiunsnunadoya Iinswiteyauazinauedoyaludnvuzidu
Uszlevusanmsdnaulalunisusuuselasenis

3. Uszifiuulouie ulsuiedudsiidenufuauasiunldidunnulunisdniuany
Wleneiaduniesdiotiinlugnmsdndula luewian wlsviedaduuuimning q Fesznaudae
WUNUSEaeATfBINITRATILINIINITRALI0819n519 9 aruUsniluesdnsazivualasinisiag
donnaesiuuleusvetenns nsUseliuulevieanunsailavatessau laun msussdivlunisiivue
wleuiy MsnauIlasINIskagnsALiufanssuvelasanis

4. Uszidiuesdns nsuszidunassdnsiidrwisatestunszuiunsdniunuuas
NaKAMVE DRATsRInTHU FiunsUszdiunedsldTumuadlauasmadidiunsedani s dafy
msUsediuasinsdedianuarvoimsusvdiuUseavsnmuasUsedvsran1siiunuuee9Ans

5. Usgiflusandn msUssidunandndinuinn Ade TulssnugaavnssuagiinisUssdiusa
AR INERTINTS 9 ilnunmiduegndls Hagth Tumsumaniady Tdunlvienudwaly
nsUszllunandnannse Il ueuYewmleun1asg nsUselunandndssndudestiinuninae
spsgIuiinaAugensy udwhmsnuradeyamunasiiy q deuflasUssdiuinandelansananasiii
fvualfinniign wavirdoyatildunldlunsdeduls Wauuazmsamusell Taevhlunsussdunasy
wiiluGemansznu Fselinmsdndulaueduluewanszezen

a = lﬂl L4 a a
2. HUIAANE ) HNEINUUILANTAIN

2.1 ANV VRLUTERNS AN

mNuvINeesini1 Ussdvisnm (Effidency) Indiglirilenuemamnglivannvany wu

John D. Millet (1954 : 4) I#lsimuzAerfudszansawliin Uszdnsain muneis
namsUftRnuiineliAnarumelautmauywduaslinailsnnnisufsinuude

Herbert A. Simon (1960 : 80) lelsiruziisafiulszansamlingrondeiu Milet Ao
wmimnqummiuammwmamuu gananuduiusseninetadeduda (input) Aunandn
(Output) Ailgsusenin sz avuumwmvwivawﬁmwmLmﬂumamamauma{]ﬁ]wmlfmLLa WJu
NNTUINISVBIIIVNITHALDIANTVOI5T Nesundepuianalavedsuusnig wWiludae 3 FeoraTou
anslawadl
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E = O-I/S
E = Efficiency o Use@ndainuesnu
O = Output Ae NaKAAVTeNlASUDENIN
| = Input Ao Jaduidvsensneinsnisnisuimsnlgly
S = Satisfaction Ain ANuswelalunauNDanu

Ryan and Smith (1954 : 276) lsinanfsUss@visnmeesypaalidn Wusnuduiusluudun

[y

Audenvumliiuauy Fauseansamlun1sinanunuy wenanwiyureINITinuvedaryanalag
s nUSeusuiuAmviiua

Peeterson and Plowan (§1afislununintl duti uazaudu « : 2542 : 18) léndnadia
ANUNNIBYDIATI UseEnsn1mlun1susniseunugsfialumunigeg1auAudl nueis N1san
aunulunisudanaglunnuvuigegrandtmuiesindaanin (Quality) vesn1siUssansua
(Effectiveness) WagA11a1u15a (Competence and Capacity) Tun1snanN1sAduIun1an1ugsna
fidodn UstAvBnmgeamiufifieannsondnaudinieuinislutiuim wagamamiidesnslunand
wangay uazdunuiesiigadlosdsianunisaiuastonnitudumsiiuifiey ddu uuieuda
1096177 UszAnSnmmedugsialuiid alesduseneu 5 oo funu auain Yiuim nauas
83 Tuniswén

dmsuinivnistnela lirfenuvealsansnnlideaetiae
wawynsuaduRiunssifesh (2531 : 324) laliaunungl i vaneds anuanuisedn
v a o & a v a v \ a a P

elRuaNadN5 veueNs YU uAne@a 1y (2530 : 511) Tianunuigd1 Useansnin nuiens
AuaINIsanvglmiAanalunIsulazd1inuANEnITUNINISEANANYT (2545 : 283) lalw
ANUMLNEYRIUTEANS AN iunede PSS EUBUNS NS NeNsA LG U AuNanlaainnisyinanuIn
dg 1 [ r-:l' o [ o & o v a a a o
Avuegls walvu TuvazAnaswiuaudmungussesnns dmsuduiis #syane (2534 : 20
910l WeyIng Bnded, 2545 : 16) lainanalidn Ussavisnmmvaneda anuansalumsandununyia
Tiussquadsalae3ineinngn wieldladenns 4 desfign Ussndanaan usenu Jag uazdu o
nneliinUselovigen

Usgitus guns (@199lu nunseid Audd wazAudy 9, 2542 : 19) 18197971 N19YINUT
sosnslilauselevigegn wasnsiaziansanitnulaiivssdnsamvsslitduinsanlaoanuaauy
Msendaniu Usendaunseanu Ussudaian wasauljufnuianuiianela

(3

Ay USvamgns waglnsgmns Ssnendtiun (2537 : 12-14) wudn anuvanevesUssdnsam
1 Y 1 A
p13uuslodu 3 Uszavilug) ¢ Ae
1. UsgAndamanudyuvesaldine vuneis nslddunutdesninadns nienisly
AuvuegAuAvIeM I InUulaeiinsadeiosas
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2. UsgANSIMAINUILNVBINTEUIUNITNITUTINT MU8De N15YIUAI8IEN1TTTe
WATANAZAINAUIENT AN N30Y1191UAIBAINTIAST WTaN1TYIuTIgnaenuszuUssde
TUNDUYBINNTIYNIS

3. U5gANEAIMANLIYNTeINadNS nued n1svitnundinanilsnsenisvinauly
YULIANNTINITINURENNUSEENT ANV aN158519ANUNIND LA LM ARTUIUUTIANTNSIBATARE AU
wsonsvinaulvidugynsua

a

Anylay @159 (2539 : 24) na1vitdseansam vianeds n1snsevinliinseligeanusd

e ]
'

= v

Feeagn Fiusmszdudindulalunisnseiiing 4 lnedidatisnnuiianelavessiunudiie

Y
4 a

A v a (% o/ Y LS " 1A ¢ = ! 3
Ao atafnisres wasUssyvuluderusaslasulselov Liludeuselowd Smuneaiudl 89Ans
ssiosansuyLielinldanaiunazionnidondsausndeunulils wu nslgndwedendu
fiwiiAnannsnasuslalivaneanudn Quifeuvseaiafnisveantnausswieandiunu

atlu MuEze R (2551 : 1) a8 unein Useansnw (Effidency) munefis nseuumsa i uanu
NianuaemAl

1. Uszuda (Economy) lawn Usendnsunu (Cost) Usendansinens (Resources) uaz
Usegndanan (Time)

2. w@SaviumuiviuaLaan (Speed)

3. AN (Quality) Iaefiansannanszuiunsawadadedid (input) vsedngau
a o A a o a a Aa a a Aa
1N19ANATIOLINA ANTZUIUNITANTUIIU NTTUIUNITHER (Process) MR wasinandn (Output) 17

Wy nsiuszansnmdsiefiansannszuiun1saliueudl Ussnda 59057 dauninvesenu

'
=

Fadunszuaunisaiiuanunmue
wena1nl 1M nanwInatius (2550 : 1) li51UsIuuuIAnvestinIvIN1suaIe i,
ayulawunfnneiulssansamlinwaluilpe

AuddauaSuuseansamludiusivnis nsensndnuisnig (2542) lalianuvangliin
Usy@vianm (Efficiency) vunefis msuiRnunseusnisiigndes vansa ldwedafiazanauieningy
AuA1 waglininennstioengaluvaendosmnanuuniian (Efficency is to do thing right)

NUUTEAUAMAMN UNINYITEINEATANENT (2548) leamang iRl Jseansam
yineds anuduiudseninaTuaminensildluduuTnanandndiinainnsyuiunms nane
UsgANENMLERIA 1R NaUTAIUNITHER kATANUANAIYBINNTAMUUIEAVENG iede AudNTus
sewinanadwg vesnisinuiuidmang wietngUszasdiiaely nanfe Usrdniuasuansds
A annsalumInoUaueseE NI IazTUNaN el likasEn
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83Uy Na1R (2548) lalinuvunelinei Usedansaw (Efficency) vaneds anuduius
senInalady

MW7 (Input) wagaadwseanun Output) lealiiiadunudmiunineinsingn

'
o a

Fadunisnszvindamilaiignae (Doing things right) Inedniladeizn1s (Means) Tiniwenns (Resources)
Wiinn1susendansedudeovian Usednsna (Effectiveness) Ao AIINAINNTOVRI09ANT I
msatiumsliussg IngUssasaviseyajamng Ninmual’

31NAMUNUILAINAITIAU @10150a3UANNNNIBTeIUsEANS A M1 Usednaan
wneda muamsalunsuuRauliinnadusanuinguszasiaetasns lneailadwnulsevda
ninensluyn q duusnelviianandngegn Ysendanaian useu Jag Sweuaziu 9

wonNTUszAviBaw (Efficiency) vanefls muanansolumsandun v evinenssovia
yowmananlFnmssuunuinidmualilui i olunenduiu mnefsmmamnsalumsidia
nanAnvS eraUsElovidonhevesiunuiililunsddunugeninfdvue i TneUszansam
Wusnsdruuandiifiufamuduiusseninsandniona Usslowidlesuiuduuenswensildly
mssfunussadle WSsufsuiuusungy

2.2 NANMIUIMSIAMsuiifiuszansaw

WaNMITAMsURSUsEAVS AW Edgar L, Morphet (819819hu 9usil asiuuny, 2536 : 14)
IauondnmsuSmsnuiiiuszansamly 12 Yssas il

1. nsiguImsiiesaufglluesdng
nsiigeslaminevesesAmsntauazduennmiea i
nstinnlunsdaAuteyen
in3n3EUTUMALAUSTURAYOU ALK I
finswiahganuiazypaInIysurateulianzlazas
fmsfvuanpsgrumshauidao
fnsuoUvINENIMUANGUATII AN
finnusfuadluadosnmnnsaifiuay

W o N o bR W

Jalomalifinsdeuudadival o Tuesdnns

10. anxnsavh iauluessimaiinauidnsvgulinazasnsie
11. fnmsgenfuulsuneduyanaiiaauanns

12. fimsUssdiunansufiRouidludiuyanauazoadnig

dmugUuuTBsess nsTisiUsy AV Ay Richard Beckhard (§14idlu ayna Bemnnuiad,
2535 : 23) I8lnAnl il

1. fheszuu ynszuu nnawinulnedidmaoniuw

2. uuusesimuemuingUszasd

3. msnaulaagiiitoyainfian flvmuddudusuinveu
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LY v yQJQJ v

4. TagUsrudyymienanuvemilignu ANUaTyenauveslddidudyrnas
fuauiiieannse

5. msdeansiimdey yafuiiFes iWawe

6. rwsmilosznineyanauarsEMINguALTYY

7. Henudaudonmeanudngs uilavnsenityanatioy

8. Heileulunislyenuiewmieiu

9. auluasrnMsHmLIAULBINADALIAN

Tumsilvesdnmsiiiuszavnmiiu weow ufaruin (2532 : 2) WWauenagnsmsyinnuly
UsAnsnwlised

1. msAnvwiedesgileueiledundnvizeuuimajianddy
msisuuAdnau YngUszasdndnauuazanndasiuuloune
MedenuuIUATR wededs Tnesjsingusrasdvasam iminenslivsemdaian
MsAeANAIUAN dwAnsUURY
astiyaansuuRnuluiinuasliidisuniseusumunisiavesny
AsUfTRUUsTaumnAnewdslinudiiamuingusyas
AITENISUSHLIIUNG
AITENIHRILINY

W N o R LD

ASHNSINELNTHAIIY SI8ULATUTEEURUS

2.3 aadnsisiuszAvEAw

Becker and D. Neuhauser (1975 : 94) lélausfaunuudtasaieaduuszdnsainaes
psAnslnelvna it UszdvBnmvesesdnsuenainfiansanfanineins wu au Ju Yag gunsal by
dadurinduaznananuesesdns Aoussqimuiendiesdnslugiuesiidussdnsszuuila (Open
System) fafitladeuszneudn Seanunsnasuldad

1. mnanminadeslunsvhauesesdnsidamdudious viedienmuviuou Tnsiimue
sufovufialunisvihanuvetesdnsedisasdendiiuuidaazinlugaimilussdnsamaesesdns
snnesdnsfifianmundenlunisinugeenndudougstuioiinuliiuiuey

2. fnsdmuassdsvu fUAlTT R ofiunani sy uiineaiulfinayinli
UseAvBnmdiuanntudae

3. wansvihauiiveadiuld Tanuduiuslumeuandulssansam

4. winfisanavgiuasuingd matwuassdeuujifedsdnaunasnmaviin
wuaamulmmmmauwuﬁmmumaﬂiuammwmﬂmﬂmLLUiLLma 678109 Becker and Neuhauser
Fudodnin msanansaneaiunanisiuesesdnslifianuduiusfuussaninmuesesdns
msesAnsaTINaansuazidensdouUfiRuasninensiiuusslomidensussaidvangld
aztulaseaswesnusndevfoinu wansufoRnuidiauduiusifetestuussansamly
MsUFURILT 1978 Katz and Kahn (1978 : 226) GaduinnguiszuuidaliinmsdnuluiFesdads
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fifnnudrfydeuseansaimlunisujdfnu lnenaninszanamedrusznouiiddnlu
nMsUftRnulnena11n Ussansamiediulsenouiiddydeussaniua Useansnmuesesinisty
fraztarntadeidnSeudioutunaraaildduasidlinmeiaussavsnmeamadounnamiueie
UszAviBnmmesesdmavane vssaimanevesesdng lumsussqulmnevesesdnsiiutadeng 4 Ae
nseneusHUsEAaunsal Anuidnynity dlanuddgyseussdnSnimuetesdnsig

WoNNE Thomas J. Peters & Robert H. Waterman, Jr. lé@nwiseuagiiauslunadode
In Search of Excellence uazi3eusadulnelas I58o fuAiseinen (2553 : 27-29) Inelddeviiadodn
“Sugumarudude  Ussaumsalnnuisnduivedan” leldimunaudnue 8 Usensvoads
mMsUiMenAtveuifuiusaunnudia fe

1. gautfunsuFUR (A bias for Action) UEmALAuldysiul fiReg9a3adslu 3 Fos
Mgy Ao N13eeAn1siinaaIia N1sveasslfus wasnisvinssuuliieg

2. fimnulnd¥niugnAn (Close to the Customer) UsEnAwulalnadatugnadiensly
NAYMSATULINS AN UazATeRe i’mﬁgﬂmmﬂuﬁﬂmﬂimdwLLazmiWam’mﬁmeﬂé’ﬁ

3. fianudasglunisvintnuuesauidniudivesiiants (Autonomy and Entrepreneur-
ship) UsEnlalianuidaselunsieuuininaudienisnszaresiuanisanfivnuluveuwnd
nfsansduiiionseduliiAnauidniddnsnlunsdudmesiionts uagldweremdaaia
auayundneoilidleiuAnAuduameusnswlan 9 i o egiae vl rueausorELwT
Aatuainnsnaaasan dudadan 9 ol 9 Snde

4. innandnlaserfeniinaiu (Productivity through People) U3EWAwaulddedn
wifnauduninensidaiigavesesdnissmenisufoalvminauiuesinieads wu WAssauas
arulindlaudndnamnnsesy suialglduasnsdns q luduinlunsdaasudalandnenlis
Anunssisseulumsvinuegnasanan sufunaviliuenaruannsafiunandnogiaiulddn

5. dudatunueendlnddauazauidesiulugaadunsmdndu (Hands - on and Value
driven) fuiynsvesuitmiiduarasndulaiunsufianuaie q Slsdaimsnuegusludiinny
winu wagnenomdgnilandnnulidamudetuluguaiiiddng 9 Welifausmdndu sy
msﬂﬁﬁ’ﬁmﬂﬁﬁwﬁaamﬂiﬂé’wﬁ

6. vhusgsnanfinmiBeavguaziienilos (Stick to the Knitting) USdilsiuaziion
yhusanggsfafinuesdanuataviaieniestussiaildiegwiity mszdanudedinis
g3fafliidervgilemaiazuszaufuanudumanlduin LLayE]’]?\]ﬂ’WVIUﬂiZLVlEIUQ'im]Lﬂmﬁ/ﬂ,(ﬂ
sufiunsndieieguds ardunaliinanufendiuaunatunisweissiliianisvesuidni
ATEUARLNT1911e wazeduulsiuIuluAanssuvualng wiefiSeniudn Economy of scales
AonudetiinlugininAdsvilyidunugnnin

7. sUkuuEUEsIINA wineudulenisusediunaisiidnia (Simple form and
lean staff) VismAsulidnesdmsvesmirsnulussfuuusonslidguuuulasaisifianuioudie fe
agaufidanuuszianuesdudmioutulinszaresiualv fuudazarsauegadud Favinle
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1 o v a1 v A

winnusnemsuasiimiiiludinnulv s waudesluse uaﬂmmfu%ﬁ’mL@uaqummgqaj’uasm
Badsirlyminaunnauldvhanusul foRnsnnninduguaenis

8. WiunauazNouUsulunanfeiu (Simultaneous loose-tight properties) UsEwaALAULA
dunelumsvilsmdnnuismuasvsuasdesiusmilugurivesgndn auamussdufuazU3ms
mMsAeruuuulififssnes wasnsfesdnduduan 9 Tl q Dudu vasiertuildneulininmu
frudasrlunsvihnuegiadud uagldldddideuusuldndunaununsyhnueminauionist

Al sVINNUAEAULB L

3. wuIRANgEfNeINUUTEENSHA

3.1 AUNNEVRIUITANTHA

UszanSua (Effectiveness) iWuiiensuiulneriluin fie dansddaiianduedosindule
fugeineinsuimauaresinisussaumud i unndeadiods uiiddanuuwnndsegluanudile
YRiNININSANEITUDE %qmﬁwmaimamwuaaﬂiz%w%maﬁ?uiﬁﬁiﬂﬁmqwmwﬁq q Beteid

Yuchman, E. and Seashor; S.E. (1967 : 154) IiAnuvdng el se@nsHaradadnn1shuwkdves
RUMUINNSABT0IBIDIRNTT MNBES ANENLNTTEIEIRNISUNSIE NG WS nensiivnennuaziad
nanIngsy SntendstAeanuanusalunisldundmsnensfimenuasdarananmuing e
'?J‘ﬂﬁwﬁﬁﬁﬁamiﬂmﬁummmmiasummﬁmﬂugmgﬁu‘juizwmﬂé’uﬁm%’wmﬂs

Bertrom M. Gross (1972 : 302-310) Wmmmmamaqﬂﬁzﬁ‘w%wad%ﬁumsamaaémﬁﬁqﬂ
spvrheRanssudumsUTui waemsdnwanw filRnsnmesesindaiueiesindunsufiiues
asmshilssAnsuavielifsenouludeRnssuduwioluidde

1. mslendminens
msldtaseid (nput) sgnsfiusyansnmidedisutunandn (Output)
NSHARNaNaRlUgUUINITUTRAUA
nsUfURnumumeaLazAIUNTUTIS0E NG
nsaamuluefnis
N1sUURAUMANLNTIvRING FNTIH

N o kRN

nsauasmauANaulanuanANiuYeIUAAALaENAY

otfush iave I (2551 : 1) navi1 UszAnSwa (Effectiveness) mnefis nadi3avesanudl
Gulumunnusjanda (Purpose) fifvunlluinguszasd (Objective) wiaitimisng (Goal) wazivane
a1z (Target) laun

1. Whsnoidaiing azdmunsiaussinnuaginuiuvenandn anvhedesnnsildiu
domasidunuaiaiuag

2. hvnedgunin wwansianamemananfildsunmsiuauty «
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3. datunyeauanvesianssuvsensalivauitlananunalivive liwasidAydes

[
[y

#7137 (Indicator) AdmLau

a v

15 wenwnatus (2550 : 1) na1vi Useansua (Effectiveness) vianena nsu Ul
vrsaTrnUszasduiadmanefidaly (Effectiveness is to do right things) wiemnuamnsalunissiums
Tussqinguizasdnnely eaddvesUszdninasg iamduiusseninmwmandniignatam sy
fmquszasdiinilfuazsonaniseniady

Auduseiununmnsinw aandunalulagnszaeunamszunsmvile (2545 oataluiviu
wigynedy, 2553 : 1) Navi Usedndua (Effectiveness) e LN DI UIIMSTR e ATy
annsaneuauealszasdiaelildmifiede nsusediuyssAnsuadesseliuinamisoussq

rwseislaaiiedlasienslduuamanidenmsiiluu]on

wenanil Wt Weywd (2546 : 31-32) landasuanumunevessednsravesinivinis
VAUV Aal

a A

Fiedler (1967 : 9) na1331UsednSxa An NMsfinguaunsavinnunla Suneununglviussg

TngUszasdlads doindulszavsnavengy

Steers (1977 : 55) Nain¥i1 Usedviana Aensfigunlaldanuannsalumsueniesmsusmsnu
waenslinsnennsiiussg Inguszasanasll Inelifufinnuiiusydvsnavesesims 5 8819 Ao ANamnTe
Tunswdn u¥sy MU URmuuues i neuiudiuezarmdulnusueesins

59ty dUReA (2535 : 3) na1271 Uszdndualunisinnunldnalaeaiusaussauad e
AuTngUIEaIANABINIS

A USyeynans (2536 : 130) 58U Useandna vunede seauniauauanunsalininu
Tiussg Whnneundesiiiesle

ESUANA IMa1nsal (2536 : 97) na1vi UseanSnavetasdnig nuefs n15NeeAnIs
annsasnliunisauussaidmving wseusiaingussasainngll

nANUIIETeAuagUled Usednsna Aonszulrunisyinaunvinliiianadnsaiy
Wvnense ulswenivuall

nanlagasluszdvEnaie arudiussenineUiinaminensildtuuamnann
1) WanafenuainsalunsuEs
1.1) Faa1nussany Wunisiarnudusiusvessnuildfunands Ussansam =
Srunusands/Aunudmind
1.2) onldaunusiamheasyaulaUseansn1meeIn1svinau
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2) UaAIiNANANAIYBINTAIY
2.1) Fanndunu Wunsinenuduiusvesiuyuiunandn
Use@nEnm = Fuiunandn/duiunumu
Usgansua fle Anuduiusseninwaansvesnsvihauiuingussas
Use@viang = nadnsueInsvinay/Iuauiuny

a a a

2.2) Usavsnalasiuyu (uprnuduiusvesiunwiensnensildiunadwsnaeatu

a a

2.3) Usgdnina Wuanuduiussewinwadnsveansvinnuiudmanevise Tnguszasd

Aaly

3.2 N33AUTLENINAYDIDIANTS

Talcott Parsons (1964 : 44) e3unsuwiAniierfunsldssuuvesesdmaduiniesiiofn
AuiUsravsraveseddnig Tnglddedn AGIL FaszyRanssu 4 Ussiandwnosdnisdniuazdes
nszvhdalszneuluse

1. myvsumbiidivaninwinden

2. msussanadmng

3. myUszanududunilsduieaiudaihlugarsiuamisdn

4. Asiideuiusgnelufsmnefnsinunguuuurionissisdidaendnual

INMIANYIV0Y Lawrence and Lorsch (1967 : 133-134) Wudﬂaqﬁmsﬁﬂﬁﬂ’ﬁmuﬁwaqq
ansnUfifnuausmevdaioniemesanmuindeunnnitesdnsauds Jevilesdnsaudsiug
UsyAnuationnin heesdnisfivszaumudsafigatiuualiufisranmnsodnwanmizuiaruuanes
vadlassadeliaonmdostuauuans1sfueEIAg 9 Tesan LIndan Jsesdnsdefisnendui
wadaflanuannsalumsussanuauuansie anansavhanudusunilssuiorildmenoing

Edgar H. Schein (1970 : 18-19) Tsiaaadiui Uizﬁw%maﬁuaqaaﬁmiagjﬁmmmmsﬂu

ANSNALNEANY FUER8Y9RIANTTINMEAUNIUAie kTSI UTBILAardIuTIANANa N uA 8Ty
aerMmstfeanudaudiu lnsmgegdsssniradmunsvesyananazi e veIeInnig

FauuIAnes Schein AndeAdaiuwwIARYes Theodore Caplow (1964 : 119-124) Fwlé
afadaiiondt “wovsiaonfisamimgud” e lugnismnesuitiulssleniliniendy
TngiaueuuziUszanduaretadnisluszeznafiuandafuaiunsaernndisudiouiulduas
Uszillunalaeinainsanys 4 dalaun

1. pwsiung (Stability)

2. Aunauna s Uil wAety (ntegration)

3. AwalAsla (Voluntarism)

4. ANUdNaVSHEa (Achievement)
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Seldin (1988 : 24) Tenmiiuin mstauazuszifiuUszavsnalaevinly iWunisiaiieg
AIUUANGNETENINANUAIANTS wazkan1sURTR ddanuuanseiudesivzliuss@ninauin uidn
fanuuaninanneziiusyansuatiosniesnaazganuasandesiuszuitssanan futmanedildszy
TInsusediulszdnSuavesesamsanunsautsesntandu 2 Ussiande

1. my¥auszavsravesosdnsiagld iy Winen (Single criterion measures of effectiveness)
Humsivsaniiesinseiivsdvsuavioliduiueg funaflésuinsqlmnevesesinmiolivie
nsléimnevesesdnmsfunadt Fadunslindnns suladunislumsusediunavesewnsdunas
Fadunslimdninasisulasumilumsussfiulsyarinaveesins wu Saanauauselunswas i
PNWANILS a2

2. n15UsetiuuseEndualuldvasssuu - nSnens (The system resource model of
organization effectiveness) tunsUszdliulnef a1suALEINTAT0IBIANTS ILEwUsElaviann
anminaden Welvlindmineinsiidiomnis Suasiliussaimingvesesdms dadumsuiuiiiede
fdout (Input) AN Wakas (Output)

3. Usudluuseavisualnevanainue (The multiple ariteria of effectiveness) WunsiasIEy
UsgavdnansdnstngldinasivansegndumsTausediung Simsanandulsiionainarenud5aves

I3 Y@ 1w ! = o o & vag v a a I3 an s
NANIT LLﬁg‘V\lEﬂEﬂNLLﬂWQﬂLﬂLVU'J'W]'JLL‘U?W'1\‘1 ¢ HANUAUNUD E\Jm‘wLLU]V”I@IUﬂ'ﬁUi%L@JU@Qﬂﬂqﬂﬂﬁnﬁu

uenaNEmuLIARvestIvIsineedaste dufied (2535 : 202-213) AldagUis
UsuifiunanuvdeUssAnsnaveslivuioluiie

ngudl 1 10uiBnsussifiunalanizyanausazyanaldyanalsuiiugiifesnisussiliu
fazau Taouonduluusiazadouay BhivluSsuidisulnesseiufisugiidesnisussiiu

nauit 2 \Buismsussiduilitueunans q aunfew q fu Biazdsndudonusuiduas
gnUsziliuniay 9 fu ImLU‘%UULﬁSUﬁ’U@QﬂUizLﬁuﬁu q lunSauieniu

nauil 3 Busediudu o 7 2 3Ae

1. Bnadounacnu (Perform test) 3 1500nLUUNaNIINAdUNaNITUFTRULTD
dldldlunisnaaeudssiliung winfnnunsussdiuiniinanumiaiegidls

2. FBnsuszifiunacuseusu (Field review technique) luisnsildguseiiiuain
neuen lneganUssiiiuuwazdUsiutyuivesdgnusediu avaeswmaudaiuUIniaseyu1nsianse

AUTEIELAINAEUeN

a wva a.

TunU R T5InUsanBnaveIeefnIsIINANLEINNTVRIBIANTTIUNTUTTAUMINY
Lﬂﬁ%‘ﬁﬁﬂﬁujmuazaﬁusﬁ’usﬁau nNa1IAe (e UITImuWI, 2531 : 71-77)

1. WwnemensvesesrnsiianuusnsnaliannidmnglumsuUs (Actual goals) Un
W& Whmnemsmsvesesdnsindeulifulssleaiianeey
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2. nsfsaznsvIndmungvesssdnisidnvazusznslatusdtudnluddnuses

(%
v o

! I Aa & g = s
G’Nﬂ']ﬂ']ll')']L{jqﬂﬂqﬂsﬂ@\iaﬂﬂﬂ']ﬁ'V]‘WQWim']@‘éJJUULﬂUL{j']WﬂJ']EJ?JaﬂIﬂi VN‘L!LTJ‘UL‘WT]SLﬂ']‘ﬁllr]ﬁa\‘iﬂﬂqia'?"ﬂ

funfumnsinerueently uazlisnduaueinezdomnaninuimssziugean uwidmnesadnisens
1nnadnesAnstiedy 4 Al

3. padmsluiidmnevans q Whninelunden q fu veadadmunemaiduea
UAueari

4. msfesAmsiidmnenanelmneyiliismudnduiisasdoweansodaddiv
auddgreaimneusasidmnediainuadaauind manedulnuddyninduluy faviuudn
myiausravsuavesesdnsiasgnnidmnefaddfiduisaldlilalums §oa Usngin msdedneu
Wmnemaedsudsiuiunssyildoininn uavensaduanulimelatuauddndet wanefignis
Jallianudnetosnainle

5. nisiansandendmungvesesdnisdududesinerdifvesiaruilsznoudae
peRmsariidminesserdu Whmnessoznans Whmaneszezen Saindamin Wvanesulaesd
audAgnnlumsthlultidunasifiefeusyvsnavesesdnislagasuuda dAnwiiidesnisly
Fn1sTnussanduavetesdnislaediuinainaruansavesesdnislunisussgimune sy
FuHusedditintfenuseine Tegwlafinuis fafideuldfumnu warfnsddusslovioging
wiglddudusomseninisdgmuasanuadududousna q Audsodluising SepRufund e
Huisiane

3.3 A1sdiauseansnavasasansluguwuung 9

1. n1siaUszdnduavetosanisiaeldninuAnsyuy (The system approach) N5l
winmsTausvavsravesesinmnndimnevesesimsiiu vildnivinismsemuadlsluiitedeienn
(Outputs) 19983AN15N15UNBIAURATTUULIDTUIBBIAN SN TSR senndndaldiudunes
asrnsuenantadetheeniideuddasesidng waedsuniaussdvsnavesesdnsandiudy 1
P9999An13 wiutadeudn nszuiunisulstadedntnidadedieanudrazyilisainisaasng
a3 TnUsyanSuaunariivity

2. WinUsEansHaveern1slnggINANAIN1TveIRIANTIuNSYULlaiianSwa
(The strategic-constituencies approach) TaauufgIuiINaIAnIstAsUANNARULAE UBL38N D99
naunalseleyl yamasie o luaninwindeunaenial ludiuiuuerauazngunalseloylnng q
warifanzusduwiniuiidanudfydsessdnsmeeuyananaznguiiidninaaiunsn
muuaauduanunievetesanisle ﬁgﬁﬁa’lﬁlLflumﬁwﬁ’]wﬂﬂaLLazﬂﬁjﬂJﬁﬂﬂd’l’Jﬁ’lmﬁﬂﬂ’mﬂm
NTNYINTAN 9] ‘ﬁlf\hL‘ﬂuﬁ@ﬂ’]i@gji@@ﬂ@ﬂ@ﬂﬁﬂ’]i oty Tninsiadiondnin esdnisfiiuszansua
IguA asdmsfiflangmunaunuannsoueseonit yanauaznaunauslonilaiauddydenidns
LLazé'J'QéfaqLﬂuaﬁmﬁﬁmmimuﬂwﬂﬂaLLazﬂzjumaﬂssimﬂﬁﬁﬁ@ﬁgwmsjma"n'f inliyarauas
ﬂfjmaﬂiziwﬁﬁﬁﬁiylﬁ@TﬁLﬁums@ﬂ"mmmi‘ﬁwmﬁumaqﬁma aqﬁmiﬁl,mﬁaiamaeﬂé’%lﬂu
psAmsfifvuaivingvesesdnislfanndostuanudeanisvesyananazngunaU sl Gl
SrunamuamInensfisuduiem uogsonvetadnig
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3. mMyTauszavEraretemMsInAeufiunnastuesadnesdns (The computing -
values approach) §n3w1nsieiuseaninareesdins Wudewsmnundndunaeiiaussavsnaves
osimsftalituagiuin 4 lesdulasiivumisorls wasinausslomioslsty fufuladudowsaueni
psimsdidmnevanedmanedsdaudatumasypratimaefitmundmaevesesnatu s
Ardlaufiuandnatu dromginisiaUssavinavesesdnsisiesfivsandrfiouns 4 vesussiiung
ssrmsteandugideninaslinmsinUssAvinavesesdmsuuuli feg1atu andnesdmsasisaii
agflurngsineiu Ehednusmsnusyavgs dednusmsnuseaunan deuiRaunan dreaduayu
Aenaudnig) azdlmnuAnsiuiiuandnstudentumsliinasiinussavnavesosdms

wana Nl Asuel Wiesnegu (2548 : 1) na1331 MsInesdnsitelminUsednsnaly
nsuiRnugeae laevaluasBandnnisnsdnesanisissialuil
1. vdnn1saimuadnguszasd (Definition of objectives) lugsialagsAanilaazdas

[y

muuanseszyinguszasdvesuegadaau Iiduidile wasseusulaediineitasiisendums

AuingUsvasAuy o dasgay fmﬂi“mﬂ‘[,umiﬁmammm Toun m'iﬂi“mummﬁumﬂ G]Imm
mstszananadeya Welidunulunmsduiuiansala 4 das uasnandnannissdunisiu q msuu
Tedeinduuiiigedieasmmiisliusmsudviiniay q MAstedussdnig Sawieudoyadi
gnfewariimdeuiasianldlfiuiidlod Wudedd

2. MANN1SVBINISSURABU (Principle of responsibility) mNuSURRTOUYBIDIANISITU
mszyniuresyaralunsUiiRnueslaogiemis dWelfdnsamutihmaneiingdy faduduims
mu%éfmﬁmm'}ﬁ’muwﬂwﬁLLazmm%’uﬁmauﬁﬁﬁmm;ﬁﬁﬁﬁuﬁmm

3. M&nNN15Y09N1IHBUEIUINTTIAIUGAUAILTURAYEU (Principle of delegate
authority with responsibility) Srunantid (Authority) 318189 Avidfiazoanddwazsrunantingidi
B uUftRn GedrunaniniiasdedldSunounneangdsfuliysiegmietuly usay
yaralussdnsdesld3usnnaniiifmmzauiuanuuinvey (Responsibility) aumtififlasy
wazsndusesinmugiu wefivzannsaufjianihitligadlulsmed

4. wannsilgdsiudynaunemsediionainlunistedudyy (Principle of unity of
command) ndndietifodnfliisdutymemsufifnusdmesdiadusysfssmuoauiiy Vel
dietlestumnuduau Tnsusazyanadiomuegnadaauil audesmenunsufshnuiunswielas
e fusndaimsuiiRmuniesufiaveulunsvhandunswiedtadusymaula

5. MaNNITUBUNUIEIUBY19UTEaNSHa (Effective delegation) n153n8AnIsa
UsgAvBraszusznoufeyaansiminunailduteumng msueuminsaudessylidaauii
yaralavhmthilerls warsiuaudutRowdy q fduusiile lassuiavounielivinfiludlenie
szylidmauasiuimnauiivinfisuisseuludenuieatuiman

6. MANNIIAMUATUINVBINITAIVAY (Principle of span of control) ‘wmaﬁa N13ANUA
aemsdediudgmnglumbenilidaauh lasunasesafudyylasds Wiawmummmu
fasduiymivaneaniunsiofiadutyrmilinu Ssiusgiusssumiuaraunavesiutu 9

enuran1sUsEiiuaNaanelagiuuinig Yeudseunn 2565 219



W Ingraemalulagsnvuenag 15T

7. vanvaan1signyavinesiuiu (Unity of direction) udazihedeslinguszasinied
Wmuslunisu fodausindu udaguihidauduiusiuuazfoninuswiuieliuisg
TngusvasaidwoyvosgsnaTaniu

8. nénmsfvunANELTUSTEn I yaa1ns uazdes1uienNaEAINe1e
(Defining of work related relationships) N1sANvuAAIENTUS sEINemtind yaains wazdedung
ANuazAINGe 9 LelinsUszaunulazmsindedeansszwineiuiulusgsgnieuasadesn
Beily

9. ydnmsTauUsdinaueenaLAIINEZEaL (Work assignment) Lilgliypainsiin
anudrngamzegislunsiieu Wellnsulsuduiudasdesassmvdesusuyaainsliid
mmﬁmmmmmﬁwmﬁﬁag waziilevinumantiug 9 fusinnestum nanuiivildegini
msluvhauvans 9 du wdlidanuludunidnlalnemms

10. RaNNITAIMUALATIAS1990909A NS (Organization structure) A N1 QY kA Y
ANuNTUS sEImiIsunan (Line) uazvthenuilunw Gtaf) iWuuszifunisunisfiansun
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