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- m1!lnBu1i1~flmm ~1'W~1~ 1 b 'li'Ll ~1'Wf111~11"il?IB'Ufl1ti 1 'Ll f111fl1'Uflilfl1ti 1 'Ll 
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, 'l\J d..J '\J 
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m~(?)1~v11m':i bbfl~-ffel:wflV1i.11tJfo~':i1'1 
'U 

.ff'U~el'U~ mi m':iunu1l'l1'Um1'1?1el'U ~'Id 

- ~bb '1'l'Vli.11 tJfo~':i1'1 ()'I b~el'l~~':i1 '1?f elu 'llelu b •1m m':i~':i1'1 ?f el'U 1~ riu':i~?f 'I r1 m':i 
' 

- ~1 b'Ll'Llm':im1'1?fel'U ':i1'U':i1:Wbeln?11 ':i'V!~mi1'Ubbfl~m~(?) 1~v11m':i b~el?f':i'l.Je..ift 
~ ' fl1':i~':i1'1?fel'U -ff el~':i1'1'V'l'U bbfl~ 1 ~-ff m?r'Umb 'LI~ 

' - 'IJ':i~"IJ:wu (?)~ ':i1'1 b ~el bb ~'I-ff el~':i1'1'V'lU'Vl1el:il(?)v11~1 'l':i1 tJ'l1 'Ue..Jfl m':i~ ':i1'1 ?1el tJ '11 n 

'Vl~nu1'Ubeln?11':i m~m~v11 m':i tJ':i~b~'LI-ff el~':i1'1'V'lu bb~'lnu'V!i.11 tJ-rum1'1?1elu b ~el-ruw 'l r11~bb'1'l b ~:w b&i :w ~ 

bbfl ~ b ~ el'Vl1 bb 'U1Vl1'1b'Un1':i~1 b 'W'U fl1':i bbm 'lltJ-rutJ~ 'I fl1':itJnu'11'11'U 

- Vli.11 tJ-ru~':i1'1':i1 tJ'l1'Ue..ifl m':i~1 b 'W'LI m':i m':itJ-rutJ-:i 'I bbm 'll'Vl1elm1:w n11V1i11 
' b del'l~'LimtJ b 'LI':i~tJ~ b 1m~~ nft'l~1:wn'U 

- ?1eluVJ1'Uri11:wrin~el'I bbfl~ri':iut:i'1'U'IJel'lm':itJfotJ':i'lbbm 'IJ 'Vl1elm1:wn11V1i!1 
'U ' 

'llel'I m':i~1 b 'W'LI m':itJ-rutJ':i'I bbm 'll m:w.U el~ nft'I 
' 

.ff'U~el'U~ ~ :il(?)v11':i1tJ'11'U?1~tJe..iftm':iunu1lnwu ':i ~"iJ'1ub?1'Umfl'IJ1~m':i ?re..i. bbfl~be..imb'V'l ~ 
1 ~'Vli.11tJ-ru~':i1'1bbfl~~~b~t11~el'IVl':i1tJ b lltJ':i1tJ 1~-:im?r 

'U 



~tJ[ju1i~1'Um1~~8'U.fl1tJ 1 'LI 

kl. tJ[ju1i~1'U~1~nuvt~8~tl'um~'Um1tJ[ju1i~1'U'IJ8~vtti1m1'U~b~tJ1.LJ'8~vt~81~-ru~8'Uvt~1tJ 

m. tJ fotJ 1 ~ bb'1~~~'U1m~u1'Um1v11~1'Ub~8bYl~tJ1~~'Vl6.n1'1"1bm~tJ1~~'Vl6~'1~8~1'U 1'Uvt'IJ1~~ 
' 

fo~l116118'U 

cs:. 1~ri11~bzj8~'Ubb'1~1~r\'1tJ~m~18~1~b~tJ~u11~bb'1~btl'UB~1~ 

(9) . 

~1 b 'Ll'U~1'U 

r;n. 

.... ., 
bfltJ1'1J8~ 

cs'.. b~8m1~~8um11'11b'Ll'U~1'U m1u~vt11 b'Vlri1'LI1'1~~11~'Ub'Vll'l bb'1~m1m1~~8'U~'1m1 

tJiju1i~1'U 

ct. b ~8~ 8'U'Vl1'U tJ1~ biJ'U~'1 m1ri1u ri~m tJ 1 'LI bb'1~m1u~vt11ri11m~tJ~'ll8Wtti1 CJ.Yu m1~11i1 
' .... 

m1~b'l"lm'l"l8bb'1~bvt~1~~~ 

b. 1 ~r\'1tJ~m~1 bb'U~i.11 bb'1~ 1 ~m1~bi1'Ub~tl1fl'Ufl!:]vt:w1tJ 1~bDtJ'U .LJ'8'Li~r1u bb'1~~~ 

riru~-r\i~'U~~ ~b~tJ1oLJ8~nu1~uum1muri~mtJ 1mb'1~m1m1~~8'U.fl1tJ1 'LI 
~ ' 

~ ~ ., 
fl111 b\Pl11~'Vt~.fl1'1"1bb1111'18~ 

n111 bm1~~~.fl1'1"1bb1111~ 8~ b tJ 'Ubb 'U1'Vl1~vt~ 815 m1vl 6111tJ1~vtti1tJ~11~~8'U.fl1tJ1 'Uu11'1 
' 
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~'V151311Ml{ 1 'Ufl1d~~'U1.:J1'U~1'U fl1dm1'1~8'\J,fl1tJ 1'LI~81 Ul~t1~1 .:ii'J'lh~~'Vl5.fl1'1"l vitJ1tJ(?ld'Jlil~ti'IJ.fl1tJ1 'LI 

1~vi'1 n1d1 brid1~~~.fl1'l"lbb1 ~~ til.l 1~tJn1vi'U~.u til.l '1U lil~tJ-¥1 b~ tJ1.U ei.:i ~ .:i.fl1tJ1 'Ubb'1~ .fl 1tJ'Utinvit11 tJ.:J1'U 
" 

d1l.Jfi.:Jfl11l.J~8.:Jfl1d"Utl.:JV!ti1tJ.:J1''1J(?ld'JliJVl~8~1''1J'U~fl1d ~.J'1fl1d~1 bi1W1'U~~1'Ul.J1 b~tJ81PltJnJ~'IJ1'U fl1 d 
" 

rndi'J'11'U~1ii-uti.:i'IJ rimm.fl1 tJ1 'UV11.11 tJ.:i1'U~1iin'Ud~~iim1ii ~ ~ b ~'Uud~bil'LI~.fl1'l"l rndru1 'Uti~ (?] bb'1 ~ 
' 

ulillilU'U b ~ti 1 ib u'Uitiii'11 'Urndf11vi'U~tJ'Vlul311~(?1{ 
' " ' 

SWOT MATRIX Analysis mfa.JIPl'a1"il~e!Ufl1tJb'W ~~ . • 
..: 

"il~bb"tl.:! s • 
®.i'im1iibu'U~~d~ :ff'U(?l';i.:i~ ei 

u"il~v.n1a1'W bG'1-u15rnd ~~. 

hi'il.J1(?1';i~1'Wbb'1~"il~tJ5';idl.J 1 'W fl1d 

I Q.I .:::ii V 

®.Vl'W1tJ.:J1'U.fl11°ld~l.Jfl1';jli)~ ... 
' 

ti'Udl.l/~~mei~1.:i~m\1m 

h~'U~V!1d 1 ~fl1';i~\r'U~'U'U 
" ' 

m .i'id~'IJ'IJUd~n'Wriru.fl1m1'W 
' 

(?1J'J"iJ~tl'U.fl1tJ 1 'W 

0 .., 

'11'W1'Wmn bbG'i~l.lmd 

bu~ tJ'WbbU'1.:J(?1'1ti~nm 
m. ri11ii~1iii'i ti"il1nviil1 tJ1'u (?] dd"il 

di.I 0 Q.I d 
m"ilii-umnn~ b'Wti.:J"il1nrnd~ 

.:J1'W"U8.:JV!1.l1tJ1''1J(?ld'J"il Vl~tl 

~l31'Wfl~~1'W'1'1J~i'i~ein~ii 
' 

(?l'nlil~ti'IJ.fl1tJ 1 'W 

... 
uij~.:i1'U 

.., .., ., 
m.l.Jbb~'W.:J1'U'Vl61l~b"il'W 

((. rndvi'1.:i1m u'U~ii 

so 
Q.I I I d 

(9). '\"l~'W1'\Jfl'11nJ8tJ1.:J(?ltlb 'Utl.:J 
' 

hbbG'im'lJ~tJ'Uri11iif1~b~'Utl'IJ 
vi1.11 CJ1''1J(?ld1'1 

m. u1'uud.:i bb'1~bbm "Ufl1';i 
' 

'\.Jij~.:i1'U(?11l.Jbb'W1'Vl1.:Jfl1d 

ud~n'Uriru.fl1'1"l 
' 

ST 

®· m1'li1m vi~Btl'W 1 'Wm':i 

uij~.:i1'Ud~vi11.:ib~ti'U~1ii .:i1 'U 
hl.lti'UV!mtJ1~bV!m~~iinu 

ri11l.l~1ii1dri-uti.:i'Uri'11n';i 
' ct d i.I Q.I Q.I ii 

m.l31m~1d~b'UCJ'IJ "Uti'U.:Jfl'IJ "Util.l'1 
" 

(9).~uij'IJ~.:i1'U-u 1~ri11ii 

"' b'1JtJ1'1l111J 

\o:J . ~i'ieirnduiju~.:i1'UEJ'.:i 1~ ridu 

'Vlnm~'IJ1'Wfl1d 
' 

m. bfl~ti .:ii'i ei eiu mru1~ b 'i"l tJ .:J'l"l ti 
' 

WO 

(9). LJ~m~n/-u ti f11 bb 'U~i11"il1 n 

ii Q.I d ~ 

h b"U1d'Ufl1dtl'Udl.J b 'l"ltlb 'l"ll.J 

~n~~/ri11ii~ 
" 

m. -uei.:iuud~mrub ~ei~ ~vi1 
bri~ei .:i i'iei~lil 1 b tl'U~ti m';ivi'1.:i1'U 

WT 
Q.I v ~~ 

®.VWl..l 'W1'\Jfl6'11f1d~1'U fl1':i b '1J 
' 

b 'Vlfl b 'W b'1~ bb'1~f1~fl'W 

'Wl(?lnJ';il.lb~tiu1'LJ'tJ';j.:Jfl1';j 
' 

vl1.:J1'W 

m. b(?l~CJ:l.Jfld1l.l'l"l~tll.l 1 otl.:J1'W"Utl .:J 

bfl~ti .:ii'i tl ei'lJ mru~i'i tl ~ 
' " 

rndud~bil'W~m'Wm'l"lulil"ilU'W-uti.:in~ii(?l';il"il~ti'UrntJ 1 'W ( n(?l.fl .) 1i1 1nmdud~bil'W~m'Wrn'l"l-u ti .:i 
' ' 

n(?l.fl . (?11:!.JV!~n SWOT Analysis 'l"lU11iliJ"i1"5'tJ~?i.:i~'1m~'Vl'IJ1'W b~.:J'1'\J bb'1~b~.:J'IJ 1 n ~ n(?l.fl . '1~~-ewJ11u 
n1vi'W~Vil31'Vl1.:i1 'Umd11.:ibb 'W1n'1tJ'Vl51~tJ1 'WU"illilU'W'l"l'IJ11 n(?l .fl . iJ~~~l.l';i';irl'W~~ bU'W"il~bb ~.:ibtl'U?i 1'W 1 vi ru , , , v 
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D1~f1B'U n 'Ui1?1fl1'V'l bb1~~ Bllfl1CJ'UBf1vli1 bb '\..111 Ull'vl ~~~~e.Jr;l 1 'Ub ~~ .yi b thl 1ei rn ?I el~ 1~ bn~1ll f1~fl . iJ~ iJ 
~~BB'U~~ ei~LJ~LJLJ1~ 1~CJ rn1LJfoLJ1~~vi?1m1'1'U~ 1 ~i1LJ1~~V16m'V'l LJ1~~V16e.Jr;,m n ~~~'U 1vi CJ 
' ' ' 

@). b~lll"1f1CJ[l1'V'l 

~ ~v11 bbe.J'Unr;, CJVl-5 'U 1CJ'U1CJ rn 1~1 b 'Ll'U~1'U 
' 

~ ~v11 bbr;1~~1 b 'Ll'U rn1mll bbe.J'Urn1m1 ~ ?1 ei'ULJ1~"'il1tl bbr;l ~ bbe.J'U1~ CJ ~ CJ 11 

rn1 ~vi~mbr;,~LJ5llii~1'Umllll1m3i1'U rn1m1~?1ei'Um CJ 1 'LI 

tv. ~inimLJrimm 
' 

~ ~vl1 bbe.J'U~inl'U1f1~ll~11~?1B'Ufl1CJ1 'U 
' 

~ini'U1LJflmm 1 ~i1~~'U~rn1bb(;1~~11mLJ11ru1 'Wrn1LJ5u~~1'U 

~~b?l~ll 1~'Uflmmb.ff1~LJrn1rlneiLJ1l! 
' 

bbr;,mLJ~ CJ 'U b~CJ'U~ (KM) 
'IJ 

ci ~ b?l~ll"U1't1Jbbr;l~n1~~ h 1'Wrn1LJ5llii~1'U"UB ~'4rimm~11~?1eiLJmCJ1 'LI 

bll. ~inl'U11~'U'Ufl11LJ5lli\~1'Um1~?1B'Ufl1CJ 1 'U 

¥1n~11~bU CJ'lJ offeiu~~'U ei~1~~m~ei~ b~ei1~Vlm'\11~rn1cl-U~~u'U 
' ' 

~~b?l~ll 1~i1rnTU1bYlfl1'LI1r;,~'\11~ei 1 LJ1bbmlli.'11b ~~~LJl11LJ1~~n~1 m 'U rn1LJnllii~ 1tJ 

~11~?1 €J'Ufl1CJ 1'U 

~viv11~rJei 1'U fl11~11~?1€J'Ufl1CJ1'U bb~r;1~~1'Ub~B1 -ffLJ1~f1B'Ufl11D5'lJ~ ~1'U~11~?1B'lJ 
mCJ1'U 

iA=.. d!I 0 Q.J d.c::il I 

~- ~f11 f1~~'\111€J~1f1 ~Vlll€J~ 

tl1bYlfl 1'Ufa~m1 m 'Ufl11LJ5lli\~1'Ub~€JYl~ bb Yl 'Ubfl~ ei~ rJ ei ~LJmru bbr;l ~ ~ 'lJLJ1~mru~iJ 
ei~1~"'il1n~ 

tl1bV1fl 1'LI1r;,~m 1-tl'btJmri~mrlei1 'Urn1?1 ~1~VIP1tJfl~ b~~LJ1 n~1 n'\11i.l1 CJ ~'U~11~ b-tl'U 

rn1 be.J CJ bb 'V'l ~ieillr;,'1111?111~ b tJ'ULJ1~ 1CJ'l.ltl '\11~eif11 bb tJ~tl1~61i1CJb?l~llLJ1~~Yltim'V'l1 'U 
'IJ 

fl11~1 b tJ1.J~1'U"UB~'\11i.l1 CJ~'Um1~ b tJ'U ~1.J 
-um~lleJ~11'Uflmm famLJ~CJ'U~1neY~11~1~mmLJfilli\~1'Uuw11 btJ 'U 'V'lL1m1'U 

' ';,,J ' 

11'1.lfl11bvl eib~llel11.J1~'\11tl'1~~1n rn1LJ5llil~1tJ~1'U~1m1b~ll b~llLJ5llii~1'U 
~11~?1 eiLJmCJ 1 'U~1CJ bbr;l~bvlm~ll-u1't1Jn1~~ h 1 'Wrn1LJ 5llii~1'U 
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h fl1"v'l~n~run~:w~·n"il?IB'Uf11CJ 1'W1Ji'-r'Ufl1jtJ8:W-r'U bb~~b zjB~'W vitl-m-r'Um1'1Vi'l"v'l8h1 'Wfl1d 
' 

1 ~fl1bb 'W~tl1 -ii'm?!'WB~bb'W~ Vl~Bfi1tJ~n~1bb~~tl1 hJ~mdtJ{i~ 

th~b~'UU'V15A1~~-j~ kl ~WJ'U1~~'U'Ufll1'Ufll)Jfl1Ub'Ubb~~fl1~'U'i'Vl1~fll11).Jb~U~'tlel~'VltJ1U~'U~~1liJ 
• • 

m~'U1'U fl1jtJ{i'IJ'~'l1'U'IJ8'1Vltl1 CJ-r'U~dd"il nd~'U'Ufld 'U fl:Wf11CJ 1 'W~ b .v; CJ 'l"v'l 8 bb~ ~n m~'U1'U fl1j 

'U~Vl1d~11:wb~CJ'l~iitJd~~~6n1"v'l tJj~~~5~~ 

C9l. ~~mm'llB-mzj:w~d1"il?IB'Uf11CJ 1"Wii~ntJm"v'l1 'WmdtJ{i~'l1'W 
l!:i. ii'W1'~md:wvi~Bfl1jtl1b~~ 1'W1~ ~?\1j?l'Ub~l41m 1-d bU'Ub~~B'li1BtJj~flB'Ufl1jtJ{i~'l1'W 

m1"il?IB'Uf11CJ 1 'W 

m. iifl1jb~ tlbb"v'l~-ii'B:w~-U11?11j~b U'WUd~ btJ"11'1 Vl~8fl1bb 'W~tl1~~1 CJ b?l~:WtJd~~~5m"v'l 1 'Wfl1d 
" 

~1bU'W'11'W'llmvitl1CJ-r'U~d1"il 
<S'.. iimd'<il~v11~iJ8Vl~8-W'~·1 .. miiJm ~B 1-fftJj~fl8'U fl1jtJn~'l1'W~d1"il?l8'Un1CJ 1 'Wm'U~fl ~ ~ d,J q 

vl'TWbb~~ b Ui.J'll"il"iltJi.J • 



bb~u'IJfiu~m-a(;l13Ja'VlnA1a(;I~ n~3J(;l"a1'1m:iu.r11ah1 f;huM1uu1au1mb~~bb~u'Vl-r'W~nn-an-a-a3J'YJ1~bb~~~.:ibb1fl~B3J u lfil~ct'-lfil~~ -.. . . 
o I -' e'd "I !'1 1" I "' "' u'a~bfl'U£J'V15f11i;l\;l'a'VI coi n1'a(;l'a1'1i;!BU.fl1a L'Ubu'U u\;113J3J1\;l'a~1'U'!lel{ln'a3JUtu'YJn~1{1 . ~ ~ 

,, .,., "" 

b'l'11'1Jd~61.:ifi 
QJ cl .... 

~1b'1'11V1mt1 ' ~1b '1'11V1mt1/th~mrumd~11 i~1t1 bbe..J'U.:i1'U/ 
m"ll'J\91 'Vl'U'J tJ 

e..Jd'Ue..J\91"1Jff\J 
" 

i!'U \vct'bct/'U1'Vl \vct'bb/'U1'Vl \vct'bb'll/'U1'Vl \vct'b~/'U1'Vl \vct'b~/'U1'Vl 1fl 'j.:Jf11'j 

' 

~1mnruefi'l.J d~ bil 'Ue..i " 
.... 

(9) . f11 'j~ 'j'J "'i] ffe)'U 'j~\9l'Ufl~bb'U'U fl~bb'U'U 0 'U1'Vl 0 'U1'Vl 0 'U1'Vl o 'U1'Vl 0 'U1'Vl bbe..J 'Un1d n m J 
' 

mt11mlJ'UhJ~1&J f11'jth~n'UflrumYl \v.oo-<s:'.oo 

.... 
m1"'ilfftl'U Yl\9l.l'U1.:J1'U 

' 
lJ1~'j~1'Uf11'j .:J1'U~'j'J"'iJ61€l'Uf11tJ 1 'W blJ'UhJm&J 

~'j'J"'iJ61€l'U mti1'U 

"" 
~'j'J"'iJ61€l'U "'il°1tJ5'j'jdJ ~'J'U'j1"1Jf11'j"lJ€J.:i dJ1~d~1'U 

mti1m~a 
"" ., ' 

m~'Vl'j'J.:Jf11'jfl~.:i bb'1~ bb 'U1'Vl1.:J f11'j 
b"lJ1'j'JdJ 

1fl'j.:Jf11'j 
'IJ'j~bil'Ue..J'1f11'j 

th~tl'UflUJ.f11Yl.:J1'U 
th~n'U 

• 
~'j'J"'iJ61€l'Uf11tJ1'U 

flUJJ11Yl.:J1'U • 
~'j'J"'iJ61€l'IJ 

~'J'U'j1"1Jf11'j"lJ€J.:J 

m~'Vl'j'J.:Jf11'jfl~.:J 
.fl1tl 1 'W 

mfl1~ 
"" 

th~~1tJ 

.:i 'UtJ d~mru 

Yl. 111.\vctbct, 

tJ d~bil'U e..J'1 

f11'j 

m1"'il61€l'IJ 

mti1'W~1tJ 

~'Uba.:J 
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bb~'U'IJ~lliim-avn"~'Vl5A1~~1 n~"~-a1~ ~eiufl1 a L 'U ~1'1n.:i1'U'U 1au1mbf;'t::bb~'U'Vl~~a1m5-a-a""11~bbf;'t::~.:iu 1~~ei" u 1€lcrbct'-lfilcrb~ 
• I " dcl "I ~I 1·' ., "" u'a::b~'Ua'V15A1~~'a'Vl <0> fl1'a~'a1~~vUfl1a L 'Ub u'U u~1":1.J1~'a~1'U'tlv{lfl'a"Uru"1flf;'t1{1 

• ... QI 

bu1th~?1,:if1 
" ., ... ., 

\>116111\91 ~1 b u1'VlmtJ 'VlU1tJ ~1bU1'Vl:1.J1tJ/th~irnunT~~11 off~1tJ bb~'Unu/ 

., .. ' 
hmY-1i;im~runmJ 

' 
\>ld1"il?leJ'Ufl1tJ 1 'Ll 

1~-runTmeil!fo 
dii <lJ I 

bbi;'l~b61lellJ'U 'Vl'U1tl 

-ru\>11T'il~'1Ylel 1"iJ 1 'U 

n111 ~fl1bb'U~tl1 
... .. 
"lJelb?l'UeJ~bb'U~ 'Vl)el 

f11tJ~mrnbi;i~ 

'1111 tJ~m1tJ~~ 

~eJ(Ji;'l~fi11lJ~'IYlel h"lleJ'I 
., ... ""' 

)~\91U\91mnvi?l\91 
' 

iJV ~ I iJ' 

~1'\.J'\.J)n1)\>leJ~\>111"il?leJ'U 
" " 
.fl1tJ1'U 

iru ~ct'bcr/'U1Vl ~ct'b~/u1vi ~ct'bb'JJ/u1vi ~ct'b~/u1vi ~ct'b~/'U1Vl 1m,:inT~ 

J~~'\.J 
.. 

bntu6VI 

1°'1'11:i..J 

~'I 

YleJh 

)~~'U'\.J1'U 

nm,:i -mn 

Vi?l\91/o 
' 

'U1Vl 

)~~'U'\.JTU 

nm,:i -mn 
d 
Vl?l\91/o 

' 
'U1Vl 

J~~'Umn- J~~'Umn-. . 
lJ1nVi?1\91/o lJ1nVi?l\91/o 

' ' 
'U1Vl I 'U1Vl 

J~~umn- I 1fl)'ln1) 

mnVi?l\91/ o '11)1"il 
' 

'U1Vl '\.J)~biJ'U~i;'I 

1°'1'11lJ~'I 

YleJh"lleJ'I 

~-ru'IJ~m1 
" 
~el~ 

" 
\>ld1"il?lel'U 

mtJ1'U 

~~'U~\916/lel'U 
" 

' mu.J 
' 

\>ld1"il?lel'U 

mtJ1'U 
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bb~ut1.fi'lW\m-;;~1~v'V15f!1a~{ mi~~-;;1:\laeiu.mv 1 u i;l1U'n .. :nuu 1mn mb6'1::bb~'U'Vl-rvm1m5-;;-;;~'tl1~ bb6'1::~.:i bb 1~~ei~ tJ kl<fi:>ct'-kl<fi:>~ 
~ . . 

tl'a::b~'UV'V15fl1a~{~ kl -w~u1-;;::uun1-;;aeiU'V11'Un1'afll1Ufll~fl1VL'Ubb6'1::n1'aU'iVl1';;fll11~b~V\lel\IAn'a • • 

b u1LJ1~?1-:if1 " 
1'116111\91 r11 I VIU1tJ r11bu1V1mtJ/'lJ1~mtufl11ri11i~1tJ I bbe..J'U.:J1'U/Lfl1-:Jfl11 
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