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2. maszrumsbiuinisily (Overall Standards)

FWNURANSANTUNUARINATIIUANAIHUINIYDS AN

E"ﬂ.ﬁ.r-uu; /? oe ™ Z( 6

YDA I YIS, T

Q"N/EHS\N"I'U l‘ﬂﬁ“uﬁﬂ Hams Uaumaguassa
i n.0.-66 6.0.-66 n.0.-66 Tosina 3 v
21 sansevwlishavidtesas 90 wiwn Taivounda 90%
ssuuliihdatos Munmamtdiuuds
unciu nsdlgnidu 100.00% 100.00% 100.00% 100.00%
- annsaseiiumely 4 va. () 361 472 389 1,222
- fwlifwiunds 4 g, ) - - - -
22 awninuilvdadoaSeviudauseiulni Tivfoundn 95%
%ouas 95 mulu 4 lﬁau(%’a;ﬁumﬂu »
mudnunlinys) 100.00% 100.00% 100.00% 100.00%
= annsouilydesaouvesldini
melu 4 ieu (Fo9) 2 1 2 5
- ufludeSoaSouvaalilnih
Bunt 6 feu (Fo9) - - - -
alasenu e RamapT Uy
. n.A.-66 .A.-66 n.b.-66 lasine 3 )
23 msshumiagiiitléeds
23.1 fidlihunsuunsimizeyniien laiveunth 98% 100.00% 100.00% 100.00% 100.00%
s
- swrAmnholwihidSynideu (ne)- 2,175,381 2,135,495 2,140,395 2,175,381
- Sl lusnmumionn (1) 2,175,381 2,135,495 2,140,395 2,175,381
2.3.2 filwthluumileseumbe youdeu ynsie 100% 100.00%
- Swawnbelwihdsmnideu (70) 465,639 465,759 465,849 465,639
- Snoudldlwihmdieniome (s1) 465,639 465,759 465,849 465,639
2.4 Sesluudoniimnliihluusdandou Tivfoundn 95% 100.00% 100.00% 100.00% 100.00%
Ditounindoves 95
- ndstungantirbiihbituilvin. (e . 2,641,020 2,645,510 2,649,206 2,681,020
- smoiluudaifitifiofimn e " 2,681,020 2,605,510 2,649,206 2,661,020
a/lassny e i Unywgudsse
n.A.-66 #.0.-66 n.0.-66 Taswne 3 v
2.5 soudodocdvunindiflii nisnnld 100% " 100.00% 100.00% 100.00% 100.00%
Fudn¥es mulu 30 Swhns bhfaeada - '
Sowas 100
- annsaneudinaswlilnih
et 30 Swhas (369 2 25 21 67
- miouAnmvesidini
Wundt 30 Suviams (Je) - - - -
2.6 apvdpdpeduunngfinimaeinsdwi Livioendn 90% 100.00% 100.00% 100.00% 100.00%
(Call Center) mu'lu 10 wnii
lahfaundnfauay 90
- annsoppumameslilwi
el 10 uni q 14 6 24
- moufnmvesldlnda ‘
" unh 10 ndt - - - -
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3. mnsgrumsbivinmsiinsinshiuussiusugidiniwes avin. ( Guaranteed Standards of Performance)

wan1sAntivay
nu/lassen e

Unymgusissa
n.0.-66 #.0.-66 1.6.-66
3.1 fumninh

Tasua 3

3.1.1 mswdeveduinhamindouginem am
uhy (Planned Outage) ﬂww%’wj‘l‘ﬁ'lﬂv’hﬁﬁm‘fue
wioutasmnasafunaus 300 kvA iy
oniu nsilanifu

msudeduln 100.00%
- udswedubriihdrami 218 231 425 874

Tirfoundn 3 Y (sne)

100% ~100.00% 100.00% 100.00%

- wdwwasultharawi weunt 3 %u (518) - - - -
m's'dﬁﬁ“v‘wm 100% 100.00% 100.00% 100.00% 100.00%
218 21 425 . 8ma
= liansoufoRensiuauszesian .

At

el (s7e)

a e w a4 vyy
- Uftinmiummszesoaingdly (3e)

wan1sAandun
m/lasasn iy

Uymgusssa
.A.-66 £.7.-66 0.8.-66 asune 3
312 msudlsdymivihdu dmudldiaihlu 100%

da U
L'ummﬂmam‘%aLﬂmqmmwnisuwmmm

wiowtasmnmsamiutous 300 kvA Fuly

onviu nsdignidu .
- unlolgmindhu melu 24 9. (570) 154 167 152 473
- whlvtgmilwingu iu 24 . (590)

mlasenu

wansANiuO
e

Tsymgussse
: 0.0.-66 .0.-66 1.0.-66 lnsna 3 )
3.2 szwznariifueldisvimiveldivii ‘
iudaanSuiifueldiirdrsaiuuns
Ujtanudouluasudam nsdlilszuy
Fomiewiousguia

3.2.1 syuuassiusia (380/230 Taar)

3211 fueldlwihivoiadeinedownnliiu
30 wawd 3 Ma

- wiles

100% 100.00% 100.00%

100.00% 100.00%
aelu 2 fwihms (510)

) 912 852 764 2,528
Wy 2 fwhns () - - : - -
- usntvadles 100% 100.00% 100.00% 100.00% 100.00%

3,987 12,768

molu 5 Hwvihns (s7w) 4,147 4,634
Wi 5 Twhms (5e) - -

ny/lassm

© uamsAniiuann
Wy
n.A.-66 a.n.-66 n.0.-66
3.2.1.2 fuslilihivefadlinesunaiunh
30 wond 3 wa
- ailoe

Unymgvss:
lasd 3 IRTAIIR

100%
aglu’ 2 fwhans (57w)

Wy 2 Nwhins (5e)
- wontuniilas

100% imesuunaiuni 30 A fsluen nva.2
molu 5 i (5w) ]

Wy 5 Ywihms (51)
3.2.2 52UULTANGN22/33 1A3)

3.2.2.1 whwdaswwmswiuliAu 250 wie

100% 100.00% 100.00%
70 62

100.00% 100.00%
mulu 35 fuvians (5e)

50 182

Wi 35 Fuvhnis (51)




etz o b

oot odd Bovirs dases sidd

aulaseen e Hamshoy Jrywavassa
n.A-66 6.0.-66 n.8.-66 Masuns 3 .
3.2.2.2 wiowUasmasiiniund 250 nde . 100% 100.00% 100.00% 100.00% 100.00%
usilafiiu 2,000 e
aelu 55 Swhms (57e) 1 1 0 2
Wiy 55 Fwhms (51w) Co- - - -
33 sspsmmsvauoeiitinintowenia )
$pai3uu
33.1 nwlouogliliuaeuionsiou 100% 100.00% 100.00% 100.00% 100.00%
wdnUseiumsTdinia »
awly 15 Twhms (5w) 20 15 35 70
e 15 Twihms () - - oo -
3.3.2 nmyswiundnusziunsithith 100% 100.00% 100.00% 100.00% 100.00%
mulu 3 Swhms (518) 1,679 1,710 1,553 4,942
Wi 3 Twims (5he) - - - -
n/lassn e Kamsidum - Pywavsssa
n.A.-66 6.0.-66 n.8.-66 lasma 3 '
333 mnsnasuiedoaiou Weaussau 100% 100.00% 100.00% 100.00% 100.00%
ussrului waslivhnsendy ' !
- wudldlwih melu 5 Twhas () 2 1 2 5
- ol e 5 whns ) - - - -
3.3.4 menseasudadoaisuiisaiunisenu 100% 100.00% 100.00% 100.00% 100.00%
widpa¥ambhelwihuariuadaiuSuini
- avndeuuieinnefldinih
 mglu 5 Swvhms (5e) 2 5 3 10
- psdouvionnseidinia
1 5 uins (57w) - - - -
335 myswiuduanims Qunsdidleivenan 95% 100.00% 100.00% 100.00% 100.00%
Ansveltlvf) ’
- ddlumsmglu 25 Fuvnns 4 2 0 6
- gandumsiu 25 Suihns - - . -
ulassny e Hams Joyguassa
1.9.-66 .0.-66 n.U.-66 Tasund 3
3.4 ssusamdwinAundv nadigniashulnie
GhudponTuitgldtiidsstunasufin
madonlvasudau)
341 Fldlwswdn
- ey _ 100% 100.00% 100.00% 100.00% 100.00%
meltu 1 Twhns () ' 7,487 8,276 5,699 21,462
e 1 Twihms (57e) ) - - - -
- usnumiiles 100% 100.00% 100.00% 100.00% 100.00%
melu 3 Ywhms (5e) 36,611 37,707 37,655 111,973
W 3 Twims () - - - -
34.2 flilwswlvg © 100% 100.00% 100.00% 100.00% 100.00% -
mulu 2 s (50) 0 0 0 -
a2 Twhms (hw) - - - -
3.5 mswduansSuiisTandaviotiuan 85% 100.00% 100.00% 100.00% 100.00%
muRsulssivluszazmiimua
aele 10 Nwhms () 0 0 0 -
W 10 Fwims (57e) - - - -
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